Advancing Excellence In
Vendor Services Series

You’re invited to attend NBRC’s Training on

Looking at Service Quality:

This training offers service providers a way to look at their services and to identify
opportunities to improve service quality for each individual they support

Wednesday, March 14, 2018
Time: 10—12:30 PM

Location: North Bay Regional Center
610 Airpark Road, Napa, CA 94558

Admission is free _j’uttmg the Pleces ‘
Certificate of Attendance o Together
Offered upon Request Lo

Targeted Audience: All Vendored Services (Space is Limited)
Please RSVP to Sara Stamps at sstamps@nbrc.net by March 7, 2018




