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Every year, the Department of Developmental Services (DDS) contracts with regional
centers in California to serve consumers and families. And, every year DDS looks at
how well the regional centers are doing. This report will give you information about your
regional center.

Last year, at North Bay Regional Center (NBRC) we served about 9,420 consumers.
The charts on page two tell you about the consumers we serve. You'll also see how
well we are doing in meeting our goals and in fulfilling our contract with DDS.

At NBRC, we want to improve every year, do better than the state average, and meet or
exceed the DDS standard. As you can see in this report, we did well or improved in the
following categories:

- Fewer clients reside in state developmental centers

- More children live with families (including own family, foster family, and/or guardian)

- More adults live in home settings (includes living with family, parent or conservator;
adult family home agency — FHA; independent living; or supported living arrangements)
- More adults reside in Independent Living arrangements

- More adults reside in Supported Living arrangements

- More adults reside in Family Home Agency (FHA) living arrangements

- Fewer adults live in licensed homes serving more than 6 adults

- Number and percent of consumers (ages 16-64) with earned income exceeds state
average

- Total number of $1000, $1250, and $1500 incentive payments made for the fiscal year
(increase from 2017)

- Percentage of adults reporting integrated employment as a goal in IPP

- Client Development Evaluation Reports (CDERs) and Early Start Reports (ESRs) are
current

But, we still need to improve in the following areas:
- Number of children living in in licensed homes serving more than 6 children
- Intake/Assessment completed in a timely manner (240 days or less)

- Intake/Assessment and Individual Family Service Plans completed in a timely manner
(for ages 0-2)
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We hope this report helps you learn more about NBRC. If you have any questions or
comments, please contact us!

This repostis a summary. To see the complete report, go to: www.nbrc.net

nua ne at 707-256-1256.

GabrielRogin -~ L~
Director, North Bay Regional Center
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Who uses NBRC?
These charts tell you about who NBRC consumers are and where they live.

DIAGNOSIS OF NBRC CONSUMERS ETHNICITY OF NBRC CONSUMERS
Mild/Moderate Intellectual I Asian BlacWAfrican
Disability 39% Other 2% American
17% 9%
Autism | J 20% Hispanic
25%
Cerebral Palsy : 11% White
47%
Severe/Profound
Intellectual Disability I: 8%
AGE OF NBRC CONSUMERS WHERE NBRC CONSUMERS LIVE
52+ yrs 0-2 yrs Family/Foster
14% 14% ILS/SLS Home Agency
14% 2%
CCF/ICF
11%
22-51 yrs Other
35%

1%

Parent/Guardian
2%

How well is NBRC performing?

This chart tells you about five areas where DDS wants each regional center to keep
improving.

The first column tells you how NBRC was doing at the end of 2017, and the second
column shows how NBRC was doing at the end of 2018.

To see how NBRC compares to the other regional centers in the state, compare the
numbers to the state averages (in the shaded columns).

{ December 2017 December 2018
Regional Center Goals
based on Lanterman Act
! ! A\?é?:;e NBRC A\?;?;Ze NBRC
Fewer consumers live in developmental centers 0.21% 0.89% 0.12% 0.13%
More children live with families 99.32% 99.24% 99.38% 99.38%
More adults live in home settings* 79.61% 78.64% 80.20% 78.72%
Fewer children live in large facilities (more than 6 people) 0.04% 0.09% 0.04% 0.08%
Fewer adults live in large facilities (more than 6 people) 2.47% 1.26% 2.31% 1.14%

Notes: 1) Consumers can be included in more than one diagnosis category. 2) Residence Types:
CCF/ICF is Community Care Facility/Intermediate Care Facility; ILS/SLS is independent Living
Services/Supported Living Services. 3) Home settings include independent living, supported living, Adult
Family Home Agency homes, and consumers’ family homes. 4) Green text indicates the RC remained
the same or improved from the previous year, red indicates the RC did not improve.
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Did NBRC meet DDS standards?

Read below to see how well NBRC did in meeting DDS compliance standards:

Area Measured Last Period | Current Period
Passes independent audit No No*
Passes DDS audit Yes Yes
Audits vendors as required Partially Met Yes
Didn’t overspend operations budget Yes Yes
Participates in the federal waiver Yes Yes
CDERs and ESRs are updated as required (CDER is the Client
Development Evaluation Report and ESR is the Early Start Report. Both 97.13% 97.11%
contain information about consumers, including diagnosis.)*
Intake/Assessment timelines for consumers age 3 or older met 99.45% 95.91%
IPP (Individual Program Plan) requirements met 99.33% N/A
IFSP (Individualized Family Service Plan) requirements met 84.5% 87.3%

Notes:

1) The federal waiver refers to the Medicaid Home and Community-Based Services Waiver program that
allows California to offer services not otherwise available through the Medi-Cal program to serve people

(including individuals with developmental disabilities) in their own homes and communities.

2) The CDER and ESR currency percentages were weighted based on the RC'’s Status 1 and Status 2

caseloads to arrive at a composite score.

3) The IFSP calculation methodology was changed from composite to average in order to more
accurately reflect the RC's performance by only including children reviewed during monitoring and not all

Early Start consumers.

4) N/A indicates that the regional center was not reviewed for the measure during the current period.

*For CPA Audit: NBRC received final FY 2016-17 audit at the end of

Summary Performance Report for North Bay Regional Center, Spring 2019

2018




o 6102 buuds ‘Jajua) |euoibay Aeg yponN Joj Hoday soueuwiouad Alewwng

MM mw WMM ”w :sjunowe Buimoljo} ays 104
Sl el 0057% 1eah |eosy au) 1oy spew sjuswied aAuadU| JO Jaquinu [BJo L
apew uaaq aAey sjuswAied aAlUBOU] WOYM
0c (24 40 Jjeyaq uo ‘uawihojdws pajelbajul ‘aangadwod ul sabebua synpe Joj payJom sinoy abeiaay
. . apeuw uaaq aAey sjuawAed aA3UdUI
Lriis €6°11$ woym Jo jleyaq uo ‘Juswioidwa pajesbaiui ‘aannadwoo ul sebebus synpe 1o} sabem abeiaay
faming weiboid aanuadsu) uaswhodw3 pajeibaju) aAnedwo) 221nos ejeq
sjuswied aAnuadu|
/1 gl weiboid diysusaju| pied e ui payedioiied oym synpe 1o} yoam Jad paxliom sinoy abeseay
83°01$ yo'LLS weibolq diysusau) pied e ui pajedioiued oym synpe 10} sebem pauejes 10 Alunoy abelaay
%0 %gl weibold diysusaju| pied e ui uonedioiped
0 O Buimoyjo} JuswAioidwa pajesbaul ‘aannaduwos ul paoejd alem oym synpe jo abejuadiad
weiboid diysuiajuj pied e ul
0 9 uopedioiued Suimoyo) Juswhoidws pajeibajul ‘aanedwod ul paoejd aiem oym SjNpe JO Jaquinn
JdUEN abeiaay ajels faming weiboid diysuiaju) pieq :20inos ejeq
81-2102 welboad diysusaju) pred
%92 _ %I %G _ %1 ddl 113y} ui |eob e se JuswAojdwe pajesbejul buiney papodal oym S)NPE JO ebejusdiad
S10Z aunp-#10Z Ainp Z10Z aunp-11.0Z Ainp faning sawnsuo) 3 npy Jojedtpu| 2109 [euoneN
00S°'Lv$ 00€'SY$ Hoday sniels Ajiigesiq Aisiaaun (jauiod :@2inos ejeq
2102 910Z eluJojijes ui sajiqesip {je yum ajdoad o3 paiedwos siswnsuod jo sbuiutes jenuuy
sabem |enuue abesany
SWODUI paulea Yjim S18Wnsuod Jo abejusdiad
uoos Bunwo) ejeq SLIOoUI PALLIEd UYYIM SJDWINSUOD JO Jaquunu Apapenpd
juswyedaq uswdopaag uswhojdwy :30I1nog Bleq
{(9-91 soby ) awosuj pauseg Jownsuo)
abesaay ‘abesany
Ou8N aels odaN ajels painseay sealy
pouad awit

-obesane spimajels pue aouewlopad
Joud adyy 0) pasedwos aouewopad juswAojdws Jawnsuod Buisearour uo Buiwiopad st DYGN |I8M MOy SMoYS Mojaq Yeyo ay |

bunpiom siawinsuod Huiyab je Buiop DYGN S! j]om MOH



9 6102 Buuds Jsjuag jeuoibay Aeg yuoN 1o} poday soueuuoped Aewwng

%€l %¥e %€ 18G €oe’L 09 8L0¢c €101
%Cl %¥e %V 2ss A TAI c8 L10¢
%l %c¢E %€ ¢l 14T L 810¢ aoey
%61 %¢€E€ %L 09 1444 61 L10¢ Jo Ayoruyig Jsyio
%01 %LE %1 18¢ 17A%4 oL 8L0¢ SHUM
%01 %LE %< vic 14514 el L10¢ ’
%81 %9V V/N Z 9 0 8L0c lapue|s| oy1oed 1BYI0
%€l %9¢ VIN 2 S 0 L10¢ 10 uellemeH sAlleN
%91 %0¢€ %V 4]2 £€9¢ 0€ 8102
%Ll %62 %S 001 8¢ce 8¢ 2102 dluedsiH
%¥vl %.LE %l 174 140] L 810 uesuawy
%S1 %8¢ %Lt 6. oLt 6 L10C uedulyyoelg
%81 %8¢ %€ 6V G6 [4 810¢ ueIsy
%Vl %0v %€ LE G8 € L1102 )
%L V134 V/N } L 0 8L0¢ SAjeN eysely
%L %0v VIN 4 9 0 L10¢ 0 uelpu| ueduswy
13p|O pue ¢¢ TAR R ¢ 0} yuig 19p|O pue ¢¢ [ FAY R ¢ 03 yuig
AluQ yuawabeuep AluQ juswabeuely ase) les ) ainses\
ase) buineoay siswinsuo) a1qibij3g Jo yusoiad Buinieoay siswnsuo) 8)qibi3 Jo JeaquinN

Awoiuyie pue ebe Aq seoinies Juswabeuew ased Ajuo Buiaiedas sienpialpul Jo Juadiad pue JequinN

"slawinsuoo jje Jo} Ajlenba saoiaias Buipinoid je Buiop si 1ajusd jeuoiBal ay) oM moy nok moys sejqe) assy |
¢Ainba Buirosdwi pue seiedsip Buionpaa je Buiop DHEN S! lIoM MOH



6102 Buuds ‘1eua) Jeuoibay Aeg ULON Joj Hoday souewiopad Alewwng

eSH'ZLS €v0'GLS .S 86 Bojebe |
L06'9% 99v°9$ 16.1°) 66.°L ysiueds
8Z0°'L2$ 62£'02$ eV’ ¥60°8 ysybu3
8102 2102 8102 2102
. = —_ abenbuen

SaINJPUSAX] 92INISS JO BsBYOINg ElIdED 1o | 190 10 Wunon

(Ajuo s1swinsuoo aiow 10 gy Aq uesoyd sabenbue) spenbuej Aewid s enpinpul AG SSINIPUSUXS OVIITS JO 9524DINA L4 Jug



Th: tables below provide information on National Core Indicator survey results regarding
se -ices, satisfaction, and family outcomes, analyzed by race and ethnicity.

Overall, are you satisfied with the services and supports your family member currently receives?

(Response: Always/Usually, Child Family Survey: 2015-16)

Ethnicity/Race NBRC All California Regional Centers
Tolal Respondents 299 12,696
Missing Race 66.7% 70.5%
American Indian/Alaska Native 50.0% 76.5%
Asian 58.8% 69.9%
Black/African-American 47.10% 70.1%
Native Hawaiian/Pacific Islander 100.0% 73.1%
Wiite 52.5% 72.8%
Other/Unknown N/A 65.0%
Hispanic or Latino 64.4% 69.7%
Mixed Race 63.5% 71.7%
Overall 58.2% 70.8%

Overall, are you satisfied with the services and supports your family member currently receives?

(Response: Always/Usually, Adult Family Survey: 2016-17)

Ethnicity/Race NBRC All California Regional Centers
| Total Respondents 238 4,603
P_Mssing Race 77.3% 81.1%
| American Indian/Alaska Native 100.0% 76.7%
| Asian 68.4% 79.4%
Black/African-American 83.3% 75.7%
Native Hawaiian/Pacific Islander 100.0% 87.5%
'V 'hite 77.3% 80.9%
| Cther/Unknown 100.0% 61.1% ]
kispanic or Latino 71.1% 77.6%
[ Mixed Race 77.3% 81.1%
Overall 75.2% 79.1%
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Overall, are you satisfied with the services and supports your family member currently receives?
(Response: Always/Usually, Family Guardian Survey: 2016-17)

All California Regional

Ethnicity/Race NBRC Centers

Total Respondents 159 ; 3,768
Missing Race 100.0% 79.5%
' American Indian/Alaska Native 100.0% 85.2%
Asian 100.0% 90.6%
Black/African-American 71.4% 83.1%
Native Hawaiian/Pacific Islander 85.7% 78.6%
 VWhite 82.5% ; 89.0%
| Other/Unknown N/A 85.7%
| Hispanic or Latino 80.0% : 83.0%
| Mixed Race 77.8% 82.8%
Overall 82.4% 87.5%

Have services made a difference in helping keep your family member at home?

(Response: Yes, Adult Family Survey: 2016-17)

| Ethnicity/Race NBRC All Galiornia Regional
| Total Respondents 259 ' 4,918
| Missing Race 40.0% 55.6%
| American Indian/Alaska Native N/A 60.6%
| Asian 65.0% 60.7%
| Black/African-American 57.1% 63.9%
Native Hawaiian/Pacific Islander 50.0% 80.0%
| White 69.0% 68.3%
| Other/Unknown - 0.0% 52.6%
| Hispanic or Latino 68.6% 64.1%
| Mixed Race 73.9% 65.5%
| Cverall 67.2% 65.1%
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motes

| Asian category includes: Asian Indian, Cambodian, Chinese, Filipino, Hmong, Japanese, Korean
L aotian, Other Asian, Thai, and Vietnamese

Native Hawaiian/Polynesian category includes Guamanian, Native Hawaiian, Other Pacific Islander, and
Samoan

| White category includes Russian and White

| N/A means that there were no respondents for the category

N ational Core Indicator survey responses reflect only the opinion of the regional center consumers that

responded to the survey. For more details on the National Core Indicator survey, contact the regional
c nter.

W nt more information?

Tc see the complete report, go to: www.nbrc.net
Or contact January Crane at 707-256-1256
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