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WHAT IS SELF-DETERMINATION


POINTS TO REMEMBER


Voluntary 


program


Stay in the 


program if 


you move


Must live in 


the 


community







WHAT IS SELF-DETERMINATION


5 PRINCIPLES OF SELF-DETERMINATION


*5 PRINCIPLES
OF SELF-DETERMINATION


FREEDOM


The right to plan 
your own life and 
make your own 


decisions


RESPONSIBILITY


Make decisions 
in your life and 
have a valued 


role in your 
community


SUPPORT


Pick supports and 


people that help 


you live, work, 


and play


AUTHORITY


Have control 


over a 


budget for 


services 


CONFIRMATION


You are the 


decision maker 


about your life
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WHAT IS SELF-DETERMINATION


PERSON-CENTERED PLANNING


You plan for what 


is important for you 


to be healthy, safe 


and comfortable 


in your community.


You decide what is 


important to you to 


feel fulfilled and 


happy. 


Person-Centered Planning is 
about YOU!







ROLES AND RESPONSIBILITES


YOUR RESPONSIBILTY 


1) Attend SDP orientation 


2) Have an IPP that is person-centered


3) Create a spending plan


4) Use a financial management service


Your Role and Responsibilities







ROLES AND RESPONSIBILITES


FAMILY, FRIENDS & CIRCLE OF SUPPORT


• People you trust 


• People who know you best 


• People who can help


• Friends and family


• Teachers, therapists, coaches


• Your service coordinator


• Employer


• Independent Facilitator


Who can you ask to work with you? 


Anyone you choose!!!







ROLES AND RESPONSIBILITES


REGIONAL CENTER SERVICE COORDINATOR


• Helping you develop your IPP


• Certifying the amount of your individual 
budget


• Helping you understand what services are 
eligible for funding


• Helping you to be healthy and safe


Your regional center still plays an 


important role, by:


Regional Center Role and Responsibility 







ROLES AND RESPONSIBILITES


INDEPENDENT FACILITATOR


They MUST:


• Receive training


• NOT provide any other service 
to you


They CAN:


• Be paid from your spending 
plan, if hired 


• Be a service coordinator


• Be family members


person who can help you implement your program


They CAN help you:


• Make informed decisions regarding your individual 


budget;


• Locate, access and coordinate the services and 
supports in your IPP;


• Identify your needs and finding options to meet 


those needs;  


• By leading, participating  in and/or advocating on 


your behalf during the person-centered planning 


process and when you develop your IPP


Who is an independent facilitator?  


A person who can help you implement your program


Independent Facilitator Role and Responsibility 







ROLES AND RESPONSIBILITES


INDEPENDENT FACILITATOR


?


WHAT DO YOU NEED?


• Do you need help accessing your 
community or neighborhood?


• Do you need different people to do 
different things?


• Do you want help with person-center 
planning?


• Help with advocacy?


• Help in accessing public benefits?


Think about what you need…


What kind of person would you get along with?


WHAT DO YOU WANT?


• Someone who is very organized? 


• Do you want someone who is calm 
and gentle?  


• Do you want someone who really 
understands your family?


• Someone who understands your 
culture?







ROLES AND RESPONSIBILITES


WHAT DO YOU WANT?


• Someone who will not speak for you?


• Your privacy respected?


• Employees to not make personal 
phone calls or text while working for 
you?


• Someone who understands your 
culture?


?
Think about what roles you need your provider to fill…


What kind of provider do you want?


WHAT DO YOU NEED?


• Someone who has a medical
background? 


• Some who knows your language?  


• Someone who drives?


• Someone who can support in 
personal care?


SERVICE PROVIDERS







ROLES AND RESPONSIBILITES


FINANCIAL MANAGEMENT SERVICE (FMS)


person who can help you implement your program


• You can choose your FMS


• A required service for the program


• Is required to be vendored


• You pay for the FMS out of your spending plan


• Checks background and qualifications 


• Helps you manage your spending plan


• Gives you a monthly report about your spending plan


Who will help you pay for 


services and your 


employees?


FMS Role and Responsibility 







ROLES AND RESPONSIBILITES


WHAT DO YOU NEED?


• Do you need help with employees?


• Do you need more help or reminders 
on making sure your keep within your 
spending plan?


• Do you just need them to pay the bills 
and send you statements? 


• Do you need to buy goods and 
supplies?


?
Think about what you need…


AND what you want?


WHAT DO YOU WANT?


• Full responsibility for your 
employees?


• Help with the business of having 
employees?


• Liability or no liability? 


FINANCIAL MANAGEMENT SERVICE (FMS)







ROLES AND RESPONSIBILITES


CHOOSING THE RIGHT PERSON FOR THE RIGHT ROLE


person who can help you implement your program


Where the 


service will 


take place


Expectations 


of the job


Hours and days 


of the job


How you will 


keep track of 


when they work


Start date/end 


date


Rate of pay







PLANNING


PERSON-CENTERED PLANNING AND SELF-DETERMINATION 


Keeping you at the 


center of planning, 


through the person-


centered process YOU


will:


Identify and set meaningful goals 
for your life.


Identify what you like and 


what you’re good at.


Choose who will provide services 
and supports to help you meet 


your goals.


Identify your hopes and 


dreams.1


2


3


4







PLANNING


INDIVIDUAL PROGRAM PLAN (IPP) AND SELF-DETERMINATION 


IPP
Is person-


centered 


Identifies 


goals 


Identifies


supports
Identifies


services


Includes


individual


budget







PLANNING


REQUIREMENTS OF PLANNING FOR SERVICES 


Generic Resources 


Personal care


Tutoring


Therapy


IHSS


School District


Medi-Cal or 
health 


insurance


• SAME requirement as in the traditional regional center system.


• Helps you save money in your spending plan for other things.


• Talk with your team if a generic resource does not meet your needs.







You live in neighborhoods of 


your choosing


You are able to make friends 


with people with and without 


disabilities


You have the opportunity to 


work and volunteer


You make your own choices


PLANNING


REQUIREMENTS OF PLANNING FOR SERVICES 


The Self-
Determination 


Program is designed 
so that you are 


included in YOUR
community.







The provider will 
complete a self-


assessment of the 
setting


The selected 
provider, the 


regional center 
and YOU will  


conduct an onsite 
assessment…


If the provider 
passes you can 
use this service


If the provider 
does not pass, 
you can work 


with them 
towards change. 


If not you can 
NOT have 


services in this 
setting. 


PLANNING


The FMS verifies
the completion


of the 
assessment 


process


REQUIREMENTS OF PLANNING FOR SERVICES 


Setting Assessment and Process 







Q&A and Break Time







PAYING FOR SERVICES AND SUPPORTS


OVERVIEW


INDIVIDUAL 
BUDGET


FINANCIAL 
MANAGEMENT 


SERVICE


SPENDING 
PLAN







Determining Your Individual Budget 


SPENT IN THE 
LAST


12
MONTHS


IPP


PAYING FOR SERVICES AND SUPPORTS


INDIVIDUAL BUDGET







12


THAT WOULD
HAVE BEEN USED


OVER


MONTHS


AVERAGE COST 
OF SERVICES 


USED FOR 
IDENTIFIED 


NEEDS


Determining Your Individual Budget 


Less Than 12 Months of Service?


PAYING FOR SERVICES AND SUPPORTS


INDIVIDUAL BUDGET







When Your Individual Budget Can Change


PAYING FOR SERVICES AND SUPPORTS


INDIVIDUAL BUDGET


UNMET NEED


Needed services in your 


IPP were not used.


There were needs not 


addressed in your IPP.


CHANGE IN 
CIRCUMSTANCE


Life has changed, and 
so have your needs. OR







When Your Individual Budget Can Not Change


PAYING FOR SERVICES AND SUPPORTS


INDIVIDUAL BUDGET


 Paying for your Financial 
Management Service


 Paying for an independent facilitator 
(if hired).


 Regional center must certify your 
individual budget.  







Developing Your Spending Plan


Services 


identified during 


Person-Centered 


Planning & 


documented on 


your IPP.


Support:


• Family& friends 


• Service 


Coordinator


• Independent 


facilitator 


• FMS


Determine:


Generic services. 


What services will 


not come from 


your individual 


budget?  


Determine:


• Who?


• How often?


• When? 


• Length of time?


• Cost?


PAYING FOR SERVICES AND SUPPORTS


SPENDING PLAN







Budget Categories


PAYING FOR SERVICES AND SUPPORTS


SPENDING PLAN


The 3 Budget Categories: 


Living Arrangement


Employment & Community 


Participation


Health & Safety


Spending Plan Changes:


Transferring up to 10 % 


between categories


Transferring more than 10% 
between categories







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


FINANCIAL MANAGEMENT SERVICE
(FMS)


Support With 
Spending 


Plan 


Uses Budget 
to Pay for 
Services


Provides You  
Monthly 


Summaries


Checks 
Background and 


Qualifications







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


Relationship with Your FMS


The FMS provides services and supports based 


on your specific needs. 


How do you determine that relationship? 


Will you have 
employees?


What is your 
relationship with 


your employees?







FINANCIAL MANAGEMENT SERVICE


PAYING FOR SERVICES AND SUPPORTS


?


Bill 


Payer Sole 


Employer


Co-


Employer







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


Bill Payer


FMS will pay 
the bills. 


The people 
who help you 
already work 


for an agency.


You do NOT 
want to be the 


employer of 
your workers.


FMS will 
purchase items 


from a 
company for 


you.







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


Sole Employer


FMS will pay 
the bills. 


You DO want to 
be the 


employer of 
your workers.


Assists you in 
following all 
applicable 


employment 
laws.


Must obtain 
any necessary 


insurances 
related to 


employment.


Checks 
Background 


and 
Qualifications


YOU FMS







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


Co-Employers


FMS will pay the 
bills. 


You want to 
SHARE being 


the employer of 
your workers.


Follows all 
applicable 


employment 
laws.


Handles necessary 
insurances related to 


employment.


Checks background 
and qualifications.


YOU FMS


SHARES being 
the employer.







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


FMS 
SERVICES
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Q&A and Break Time







RIGHTS


R I G H T S
S A M E


IPP Process Fair Hearing Appeals


YOUR RIGHTS AND SAFETY







BACKGROUND CHECKS


Required:
• Providers of direct personal care


• Any other provider that YOU, the consumer requests


Service 


provider 


pays for the 


cost


Results are 


sent to your 


FMS


Convicted of 


a minor
crime?


DDS will need 
to approve 


before they 


start


Convicted of 


a serious
crime?


They cannot
provide you 


services


Background 


check is 


completed 


and they are 


cleared


Provider 


can start to 


provide you 


services


The FMS helps protect your safety in the Self-Determination Program


YOUR RIGHTS AND SAFETY







NEXT STEPS


SDP LOCAL ADVISORY GROUPS


Local SDP Advisory Committee takes place every other month, second Monday, 


12:30 – 2:00 pm  PLACE: Zoom-invitation and link posted at nbrc.net


Make connections with local support!


Offer recommendations 
for ongoing 


improvement. 


Can conduct
outreach and 


provide training.


Monitors the 
development and 
ongoing progress 
of the program.


Collaborative/networking 


meetings include: 


participants, families,


independent facilitators, 


FMS, and service providers.







CLOSING THOUGHTS


CLOSING THOUGHT


What is Possible is up to 


Make a plan that fits your life and helps you meet your life goals!


With services from people you choose,


In the community where you live and in places you want to be!







CLOSING THOUGHTS


QUESTIONS


Valerie Moore, SDP Supervisor


North Bay Regional Center 


sdp@nbrc.net


DDS Website: www.dds.ca.gov/sdp


DDS Email: sdp@dds.ca.gov


QUESTIONS?



http://www.dds.ca.gov/sdp

mailto:sdp@dds.ca.gov





























 


1 


 


Hiring Service Providers in the Self-Determination Program 
 


It is important to find people to help you who understands your needs, knows your community, and 
with whom you are comfortable.  You will need to interview and speak with people who you might 
hire to help you.  Here are some ideas to help you with finding, interviewing and selecting people to 
help you meet your goals and achieve your dreams. 
 


1. If you need it, ask for help from people you trust. 
 


2. There are many ways to find people to help you, such as:  


 Ask people you trust for recommendations, like friends, your regional center service 
coordinator, people you know from self-advocacy or family support groups, therapists, 
teachers, and others 


 Put an ad online or in a local paper.  Do not put your name, address, or phone number in 
the ad.  It is best to receive applications by email.   


 Ask for a resume and 2-3 references. 


 Find an agency that can recommend workers and staff 
 


3. Once you have found people who you might be interested in hiring, schedule an interview.  
Some people like to interview potential staff on the phone first and then schedule another 
interview in person.  For in-person interviews: 


 Schedule the interview at a time and place where you feel comfortable. 


 For your safety, have another person you trust with you at the interview. 


 Think about what you want to know about the people you hire. Have your questions ready 
before the interview. See the attached pages for ideas for questions.  You can use some or 
all of these questions and come up with more questions that ask about your particular 
needs.  You shouldn’t ask any of these questions if you don’t care about the answers. 


 Take notes on their answers. 


 If you have more questions after the interview, call them and ask. 
 


4. For people you want to hire, call their references (see attached possible questions for 
references).   If possible, you might also ask people who are not on their reference list. 


 


5. After you offer to hire someone, meet with them to sign two papers: 


 Service Provider Agreement (also in this packet) that lists how much they will be paid and 
when they will work. 


 Community Inclusion Assessment Form, which makes sure that they understand you will 
make your own choices and be included in the community. 


 


6. If they are providing personal care, they must get a background check.  You can also ask any 
other people you hire to get a background check.  (The background checks are specifically for 
the Self-Determination Program.) 


 


7. Once their background check is approved and the regional center has signed the Community 
Inclusion form, the person can begin working for you.  Please note that the person may also 
need to complete paperwork as required by your FMS. Check with your FMS on that process.  


 


8. Remember to ask your FMS for help to make sure you are abiding by all laws and paying all 
taxes.   
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Possible Questions for Independent Facilitators 
 


1. How much do you know about California’s Self-Determination Program? 
You want to make sure they understand the principles of self-determination and how the program is 
different from the traditional regional center system. For example, the SDP participant is in charge of 
who gets hired and supervising staff and agencies.  Bills go to an FMS.  Services must provide 
community inclusion. Provider does not need to be a vendor or have a contract with the regional 
center. 
 


2. What experience have you had as an Independent Facilitator?   
 


3. Have you had any training to be an Independent Facilitator? 
 


4. Have you ever facilitated a person-centered plan?   


 How many?   


 What is your style?   


 How do you prepare? 
 


5. How well do you know my community?   


 Are you aware of activities in my area that I might be interested in? 
 


6. How would you go about helping me to find services to help me meet my goals? 
 


7. How will you help me figure out my budget? 
 


8. Can you advocate for me at my IPP? 


 At my IEP? 


 To get benefits, such as SSI or IHSS? 
 


9. Do you also help manage workers?   


 How do you do that?   


 How would you help me if I am unhappy with the job that one of my workers is 
doing? 


 
10. How will you keep in touch with other members of my support team? 


 
11. I have certain things that are really important to me, like __________________.  Are you 


willing to adapt your services to meet my specific needs and preferences? 
 


12. Are you willing to negotiate a price based on my specific needs?   
 


13. Given what you know about what I need, how much would you charge?  
 


14. When are you available to start? 
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Possible Questions for Financial Management Service (FMS) Providers 
 


1. How much do you know about California’s Self-Determination Program? 
 


2. What experience have you had with being a Financial Management Service provider? 
 


3. Which models of FMS do you provide? 
Bill Payer, Sole Employer, Co-Employer 
 


4. How will you communicate with me? 
 


5. If I have a question about developing my individual budget, can you help me? 
 


6. If you are a co-employer, what role will you play in the hiring of my workers?   


 What if I want to hire someone that you don’t like?   


 Would you ever ask me to fire one of my workers and for what reason? 
 


7. How will you get the time sheets from my workers? 
 


8. If I am spending more than I should be in my spending plan, how will you tell me? 
 


9. How will you send me monthly reports on how I am spending my individual budget? 
 


10. If I have questions, how will I get them answered? 
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Possible Questions for General Service Providers 
These are questions for providers who do not provide personal care or assistance in the home or 
community. Examples could be a speech therapist, gymnastics coach, computer teacher, or someone 
to help you make friends or have a relationship.   
 


1. Tell me what you know about self-determination.  
You want to make sure they understand how self-determination is different from the traditional 
regional center system. It is based on my person-centered plan. I am in charge of who gets hired and 
supervising staff and agencies.  Services must provide community inclusion.  Bills go to an FMS.  
Provider does not need to be a vendor or have a contract with the regional center. 
 


2. What experience have you had providing this service? 
 


3. What kind of qualifications do you have? (Licenses, credentials, certifications)  
Some providers might need to provide proof of certification to the FMS. 
 


4. Have you had experience providing this service in a person-centered way, meaning I get to 
direct how you provide me the service? 


 
5. How would you learn more about me to work with me? 


 
6. I have certain things that are really important to me, like __________________.  Are you 


willing to customize services to meet my specific needs and preferences? 
 


7. How do you determine if people are happy with your services? 
 


8. When and where are your services available? 
 


9. How many hours of are you available per week? 
 


10. When would you be able to start?  
 


11.  How would I make changes in my services or schedules if I need to? 
 


12. Are you willing to attend team or circle meetings to share information with other people 
who support me? 


 
13. How will you keep in touch with other members of my support team? 
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Possible Questions for Personal Care Workers, Personal Assistants, Aides 
 


1. Tell me what you know about self-determination.  
You want to make sure they understand how self-determination is different from the traditional 
regional center system. It is based on my person-centered plan.  I am in charge of who gets hired and 
supervising staff and agencies.  Bills go to an FMS.  Services must provide community inclusion.  
Provider does not need to be a vendor or have a contract with the regional center. 
 


2. What experience have you had providing this service? 
 


3. What kind of certification or training have you done to help you provide services? 
Some providers might need to provide proof of certification to the FMS. 
 


4. Have you had experience providing this service in a person-centered way, meaning I get to 
direct how you provide me the service? 


 
5. How would you learn more about me to work with me? 


 
6. I have certain things that are really important to me, like __________________.  Are you 


willing to meet my specific needs and preferences? 
 


7. Are you willing to attend team or circle meetings to share information with other people 
who support me? 


 
8. What days and times are you available? 


 
9. How many hours are you available per week? 


 
10. When would you be able to start?  


 
11.  How would I make changes in my services or schedules if I need to? 


 
12. Because you are providing personal care services for me, you will need to have a 


background check done at your own expense.  Are you willing to do that? 
 


13. The salary is $___ per hour and the benefits you will receive are _____.  Will this salary work 
for you?   OR How much will you need to be paid? 


 
 
 
 
 
 
 
  







 


6 


 


Possible Questions for Agencies that Will Provide Staff 
 
If you are thinking about hiring a company or agency who will provide you services and staff, you also 
may want to ask some of the following questions: 
 


1. Tell me what you know about self-determination.  
You want to make sure they understand how self-determination is different from the traditional 
regional center system.  It is based on my person-centered plan.  I am in charge of who gets hired and 
supervising staff and agencies. Services must provide community inclusion.  Bills go to an FMS, not to 
the regional center.  Provider does not need to be a vendor or have a contract with the regional 
center.  No reports need to be provided to the regional center. 
 


2. Have you had experience providing this service in a person-centered way, meaning I get to 
direct how you provide me the service? 


 
3. What kinds of qualifications does your agency have? (Licenses, credentials, certifications) 


 
4. How will I choose who will work with me? 


 
5. Will I be able to choose what I do each day and who I spend my time with? 


 
6. What kind of experience does your staff have? 


 
7. What kind of training does your agency give to the people that will work with me? 


 
8. How will you supervise the people that will work for me? 


 
9. How long do staff people usually work at your agency? 


 
10. How will you handle if I want to choose a different person to work with me? 


 
11. How will you keep in touch with other members of my support team? 


 
12. How will you check with me to make sure the services are working out for me?  


 
13. What would I do if I have a problem or complaint? 


 
14. Do you have any references you can provide? 
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Questions You Cannot Ask During an Interview 
 


California and federal laws tell us that there are questions that you are not allowed to ask during job 
interviews.  We want to make sure you follow the law when you are conducting interviews. 
 


1. You can’t ask their age. 
2. You can’t ask whether they are married or have children. 
3. You can’t ask their gender. 
4. You can’t ask about their sexual orientation. 
5. You can’t ask about their race. 
6. You can’t ask about their religion. 
7. You can’t ask if they have a criminal record. 
8. You can’t ask what their previous salary was. 







 


8 


 


9. Possible Questions to Ask References for People You Want to Hire 
 
References are the people your potential service provider gives you to provide important information 
on their experience.  In general, references will provide very positive things to say about the person 
you may want to hire.  It is important to ask questions that might give you a complete picture about 
the person you want to hire.  You can use all or some of these questions or come up with other 
questions on your own.  Some of these questions may relate to you or the prospective service provider.  
Be sure to tell the potential worker that you will be calling their references. 
 


1. My name is ________________.  You have been put down as a reference for 
__________________. 


 
2. Is this a convenient time to talk? 


 
3. This person has applied to be a ______________________ for me/my family member and I 


want to ask you some questions. 
 


4. How do you know ___________________? 
 


5. How long have you known _________________? 
 


6. What work did ____________ do for you? 
 


7. What did you think of how __________ did their job? 
 


8. Were there areas where ________ could have improved? 
 


9. How many hours per week did they work for you? 
 


10. Why did _____________ leave the position? 
 


11. How did _______________ react in stressful situations? 
 


12. ___________ will need to be person-centered and follow the directions of a person with a 
disability/family member.   Do you think that will work for_________?  


 
13. If there was a disagreement with _______________, how did they handle it? 


 
14. Do you have any concerns about _______________? 


 
15. If you were to give me advice on managing ________, what would you tell me? 


 
16. Would you hire ___________ again? 
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Hiring Service Providers in the Self-Determination Program 
 


It is important to find people to help you who understands your needs, knows your community, and 
with whom you are comfortable.  You will need to interview and speak with people who you might 
hire to help you.  Here are some ideas to help you with finding, interviewing and selecting people to 
help you meet your goals and achieve your dreams. 
 


1. If you need it, ask for help from people you trust. 
 


2. There are many ways to find people to help you, such as:  


 Ask people you trust for recommendations, like friends, your regional center service 
coordinator, people you know from self-advocacy or family support groups, therapists, 
teachers, and others 


 Put an ad online or in a local paper.  Do not put your name, address, or phone number in 
the ad.  It is best to receive applications by email.   


 Ask for a resume and 2-3 references. 


 Find an agency that can recommend workers and staff 
 


3. Once you have found people who you might be interested in hiring, schedule an interview.  
Some people like to interview potential staff on the phone first and then schedule another 
interview in person.  For in-person interviews: 


 Schedule the interview at a time and place where you feel comfortable. 


 For your safety, have another person you trust with you at the interview. 


 Think about what you want to know about the people you hire. Have your questions ready 
before the interview. See the attached pages for ideas for questions.  You can use some or 
all of these questions and come up with more questions that ask about your particular 
needs.  You shouldn’t ask any of these questions if you don’t care about the answers. 


 Take notes on their answers. 


 If you have more questions after the interview, call them and ask. 
 


4. For people you want to hire, call their references (see attached possible questions for 
references).   If possible, you might also ask people who are not on their reference list. 


 


5. After you offer to hire someone, meet with them to sign two papers: 


 Service Provider Agreement (also in this packet) that lists how much they will be paid and 
when they will work. 


 Community Inclusion Assessment Form, which makes sure that they understand you will 
make your own choices and be included in the community. 


 


6. If they are providing personal care, they must get a background check.  You can also ask any 
other people you hire to get a background check.  (The background checks are specifically for 
the Self-Determination Program.) 


 


7. Once their background check is approved and the regional center has signed the Community 
Inclusion form, the person can begin working for you.  Please note that the person may also 
need to complete paperwork as required by your FMS. Check with your FMS on that process.  


 


8. Remember to ask your FMS for help to make sure you are abiding by all laws and paying all 
taxes.   
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Possible Questions for Independent Facilitators 
 


1. How much do you know about California’s Self-Determination Program? 
You want to make sure they understand the principles of self-determination and how the program is 
different from the traditional regional center system. For example, the SDP participant is in charge of 
who gets hired and supervising staff and agencies.  Bills go to an FMS.  Services must provide 
community inclusion. Provider does not need to be a vendor or have a contract with the regional 
center. 
 


2. What experience have you had as an Independent Facilitator?   
 


3. Have you had any training to be an Independent Facilitator? 
 


4. Have you ever facilitated a person-centered plan?   


 How many?   


 What is your style?   


 How do you prepare? 
 


5. How well do you know my community?   


 Are you aware of activities in my area that I might be interested in? 
 


6. How would you go about helping me to find services to help me meet my goals? 
 


7. How will you help me figure out my budget? 
 


8. Can you advocate for me at my IPP? 


 At my IEP? 


 To get benefits, such as SSI or IHSS? 
 


9. Do you also help manage workers?   


 How do you do that?   


 How would you help me if I am unhappy with the job that one of my workers is 
doing? 


 
10. How will you keep in touch with other members of my support team? 


 
11. I have certain things that are really important to me, like __________________.  Are you 


willing to adapt your services to meet my specific needs and preferences? 
 


12. Are you willing to negotiate a price based on my specific needs?   
 


13. Given what you know about what I need, how much would you charge?  
 


14. When are you available to start? 
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Possible Questions for Financial Management Service (FMS) Providers 
 


1. How much do you know about California’s Self-Determination Program? 
 


2. What experience have you had with being a Financial Management Service provider? 
 


3. Which models of FMS do you provide? 
Bill Payer, Sole Employer, Co-Employer 
 


4. How will you communicate with me? 
 


5. If I have a question about developing my individual budget, can you help me? 
 


6. If you are a co-employer, what role will you play in the hiring of my workers?   


 What if I want to hire someone that you don’t like?   


 Would you ever ask me to fire one of my workers and for what reason? 
 


7. How will you get the time sheets from my workers? 
 


8. If I am spending more than I should be in my spending plan, how will you tell me? 
 


9. How will you send me monthly reports on how I am spending my individual budget? 
 


10. If I have questions, how will I get them answered? 
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Possible Questions for General Service Providers 
These are questions for providers who do not provide personal care or assistance in the home or 
community. Examples could be a speech therapist, gymnastics coach, computer teacher, or someone 
to help you make friends or have a relationship.   
 


1. Tell me what you know about self-determination.  
You want to make sure they understand how self-determination is different from the traditional 
regional center system. It is based on my person-centered plan. I am in charge of who gets hired and 
supervising staff and agencies.  Services must provide community inclusion.  Bills go to an FMS.  
Provider does not need to be a vendor or have a contract with the regional center. 
 


2. What experience have you had providing this service? 
 


3. What kind of qualifications do you have? (Licenses, credentials, certifications)  
Some providers might need to provide proof of certification to the FMS. 
 


4. Have you had experience providing this service in a person-centered way, meaning I get to 
direct how you provide me the service? 


 
5. How would you learn more about me to work with me? 


 
6. I have certain things that are really important to me, like __________________.  Are you 


willing to customize services to meet my specific needs and preferences? 
 


7. How do you determine if people are happy with your services? 
 


8. When and where are your services available? 
 


9. How many hours of are you available per week? 
 


10. When would you be able to start?  
 


11.  How would I make changes in my services or schedules if I need to? 
 


12. Are you willing to attend team or circle meetings to share information with other people 
who support me? 


 
13. How will you keep in touch with other members of my support team? 
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Possible Questions for Personal Care Workers, Personal Assistants, Aides 
 


1. Tell me what you know about self-determination.  
You want to make sure they understand how self-determination is different from the traditional 
regional center system. It is based on my person-centered plan.  I am in charge of who gets hired and 
supervising staff and agencies.  Bills go to an FMS.  Services must provide community inclusion.  
Provider does not need to be a vendor or have a contract with the regional center. 
 


2. What experience have you had providing this service? 
 


3. What kind of certification or training have you done to help you provide services? 
Some providers might need to provide proof of certification to the FMS. 
 


4. Have you had experience providing this service in a person-centered way, meaning I get to 
direct how you provide me the service? 


 
5. How would you learn more about me to work with me? 


 
6. I have certain things that are really important to me, like __________________.  Are you 


willing to meet my specific needs and preferences? 
 


7. Are you willing to attend team or circle meetings to share information with other people 
who support me? 


 
8. What days and times are you available? 


 
9. How many hours are you available per week? 


 
10. When would you be able to start?  


 
11.  How would I make changes in my services or schedules if I need to? 


 
12. Because you are providing personal care services for me, you will need to have a 


background check done at your own expense.  Are you willing to do that? 
 


13. The salary is $___ per hour and the benefits you will receive are _____.  Will this salary work 
for you?   OR How much will you need to be paid? 


 
 
 
 
 
 
 
  







 


6 


 


Possible Questions for Agencies that Will Provide Staff 
 
If you are thinking about hiring a company or agency who will provide you services and staff, you also 
may want to ask some of the following questions: 
 


1. Tell me what you know about self-determination.  
You want to make sure they understand how self-determination is different from the traditional 
regional center system.  It is based on my person-centered plan.  I am in charge of who gets hired and 
supervising staff and agencies. Services must provide community inclusion.  Bills go to an FMS, not to 
the regional center.  Provider does not need to be a vendor or have a contract with the regional 
center.  No reports need to be provided to the regional center. 
 


2. Have you had experience providing this service in a person-centered way, meaning I get to 
direct how you provide me the service? 


 
3. What kinds of qualifications does your agency have? (Licenses, credentials, certifications) 


 
4. How will I choose who will work with me? 


 
5. Will I be able to choose what I do each day and who I spend my time with? 


 
6. What kind of experience does your staff have? 


 
7. What kind of training does your agency give to the people that will work with me? 


 
8. How will you supervise the people that will work for me? 


 
9. How long do staff people usually work at your agency? 


 
10. How will you handle if I want to choose a different person to work with me? 


 
11. How will you keep in touch with other members of my support team? 


 
12. How will you check with me to make sure the services are working out for me?  


 
13. What would I do if I have a problem or complaint? 


 
14. Do you have any references you can provide? 
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Questions You Cannot Ask During an Interview 
 


California and federal laws tell us that there are questions that you are not allowed to ask during job 
interviews.  We want to make sure you follow the law when you are conducting interviews. 
 


1. You can’t ask their age. 
2. You can’t ask whether they are married or have children. 
3. You can’t ask their gender. 
4. You can’t ask about their sexual orientation. 
5. You can’t ask about their race. 
6. You can’t ask about their religion. 
7. You can’t ask if they have a criminal record. 
8. You can’t ask what their previous salary was. 
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9. Possible Questions to Ask References for People You Want to Hire 
 
References are the people your potential service provider gives you to provide important information 
on their experience.  In general, references will provide very positive things to say about the person 
you may want to hire.  It is important to ask questions that might give you a complete picture about 
the person you want to hire.  You can use all or some of these questions or come up with other 
questions on your own.  Some of these questions may relate to you or the prospective service provider.  
Be sure to tell the potential worker that you will be calling their references. 
 


1. My name is ________________.  You have been put down as a reference for 
__________________. 


 
2. Is this a convenient time to talk? 


 
3. This person has applied to be a ______________________ for me/my family member and I 


want to ask you some questions. 
 


4. How do you know ___________________? 
 


5. How long have you known _________________? 
 


6. What work did ____________ do for you? 
 


7. What did you think of how __________ did their job? 
 


8. Were there areas where ________ could have improved? 
 


9. How many hours per week did they work for you? 
 


10. Why did _____________ leave the position? 
 


11. How did _______________ react in stressful situations? 
 


12. ___________ will need to be person-centered and follow the directions of a person with a 
disability/family member.   Do you think that will work for_________?  


 
13. If there was a disagreement with _______________, how did they handle it? 


 
14. Do you have any concerns about _______________? 


 
15. If you were to give me advice on managing ________, what would you tell me? 


 
16. Would you hire ___________ again? 








 


Page 1 


 


Meet Jason & Sofia 
 


About Jason: 
 Jason is 26 years old;  


 Jason lives at home with his mom but wants to have his own apartment someday; 


 Jason has a 24-year old sister who does not live in California; 


 Jason goes to a day program on weekdays where he loves to work in the garden; 


 Jason loves music and singing; 


 Jason does not have a lot of friends and stays home a lot on weekends; 


 Jason has autism and some health issues.  He is pre-diabetic. 


 People in Jason’s life: 
o Mom, Sister, Cousin and Aunt 
o Neighbor 
o Service Coordinator 
o A close friend 
o Pastor 
o Former teacher 
o Doctor 


 


 
About Sofia: 


 Sofia is 10-years old;  


 Sofia lives with her parents (who speak Spanish), two brothers, and grandma in a 2nd floor 
apartment;  


 Sofia is in 5th grade at a school that is far from her home; 


 Sofia is very friendly and has a lot of friends at school but she doesn’t get to see them 
outside of school; 


 Sofia loves designing pictures on her computer, reading, being in a pool, watching videos 
on YouTube, and playing with her dog;  


 Sofia has cerebral palsy and uses a manual wheelchair. 


 People in Sofia’s life: 
o Mom, Dad, two brothers and grandma 
o Grandma is also her respite provider 
o Pastor 
o Therapist 
o Teacher 
o Service Coordinator 
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Jason’s Planning 
 
Jason’s Overall Goals 
 


1. Jason wants to find a job 
2. Jason wants to move into his own apartment 
3. Jason wants to make new friends 
4. Jason wants to pursue his love of music 
5. Jason wants to be healthier 


 
1.  Jason wants to find a job 
What? Jason loves to work in the garden 
Who? Jason’s neighbor knows that the local senior center is looking for gardening help; Jason’s 
service coordinator can help him talk to them about a job. 
Support? Jason will need more training and a job coach plus some gardening tools. 
Timeline? Jason, along with his neighbor, will contact the senior center in the next two weeks; 
Jason’s facilitator will contact the Dept. of Rehab who can pay for tools in the next month; Jason’s 
service coordinator will contact some job coaches in the next month. 
Barriers? Employer needs to have more information about working with a job coach.  
 
2.  Jason wants to move into his own apartment 
What? Jason wants his own place with one roommate close to his mom’s house. 
Who? Jason’s service coordinator knows of some people who might be looking for a roommate; 
Jason’s mom has extra furniture and kitchen supplies. 
Support? Jason will need someone to teach him how to cook and do laundry before he moves 
out; Jason will hire someone to help him find an apartment and do some research about living on 
his own; Jason will hire someone to support him in the apartment. 
Timeline? Get the living skills over next year; Moves out in a year, Jason’s service coordinator 
will contact the possible roommates; Jason’s facilitator will help him find someone to help him 
with an apartment and someone to teach him skills in the next month. 
Barriers? Mom still wants Jason to live at home. 
 
3.  Jason wants to make new friends 
What? Jason wants friends who share his interests in video games, hiking, and traveling. 
Who? Jason’s close friend said that he can introduce him to other friends; Jason’s cousin knows 
someone who belongs to a hiking club; Jason’s facilitator knows of a group that plans inclusive 
travel adventures. 
Support? Jason will need transportation and support to access the community when planning 
future activities with new friends. 
Timeline? Jason’s friend and cousin will get back to him within the month, the facilitator will send 
travel group’s website. 
Barriers? Money to travel. 
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4.  Jason wants to pursue his love of music 
What? Jason loves to sing and loves music. 
Who? Jason’s sister suggests he join the church choir. Jason’s friend says that he knows a great 
guitar teacher. 
Support? Jason will need transportation to and from church as well as support while at church. 
Jason needs a guitar. 
Timeline? Jason’s sister will speak to the pastor next Sunday. Jason’s friend will give him the 
name of the guitar teacher today. 
Barriers? Jason needs support to stay calm at church. 
 
5.  Jason wants to be healthier 
What? Jason wants to lose weight and avoid being diabetic; he needs a dietician and exercise. 
Jason wants to learn how to cook to make things taste good to him.  
Who? Jason’s service coordinator knows a dietician who works with people with autism. Jason’s 
former teacher has a friend who teaches cooking. Jason’s aunt knows a good gym. 
Support? Jason needs a new doctor, support while at the gym and cooking class, transportation 
and support to and from the gym. 
Timeline? All will get information to Jason in the next week. 
Barriers? Need to search for new doctor. 
 







 


Page 4 


 


Sofia’s Planning 
 


Sofia’s Overall Goals 
 


1. Sofia wants to be more independent and comfortable at home 
2. Sofia wants to hang out with her friends from school 
3. Sofia want to go to a middle school with good supports 
4. Sofia wants to learn to be an artist or graphic designer  


 
1.  Sofia wants to be more independent and comfortable at home 
What? Sofia’s family needs a first floor apartment to avoid an elevator. Sofia wants an electric 
wheelchair. Sofia’s parents want more training to help Sofia. 
Who? Sofia’s Independent Facilitator knows of some apartments that are available and can help 
Sofia apply for SSI and get Medi-Cal. Sofia’s pastor knows of a foundation to help pay for a 
wheelchair. Sofia’s therapist can recommend some parent training programs. 
Support? Ongoing assistance with applications for public benefits. 
Timeline? Public benefits help in the next month. Pastor’s help in the next week. Parent training 
programs in the next 3 months.  
Barriers? Parents do not like to ask for help. 
 
2.  Sofia wants to hang out with friends from school and go to summer camp 
What? Sofia wants to hang out with her friends after school or on the weekends. She also wants 
to be active in the summer and make new friends.  
Who? Sofia’s teacher can get other students’ phone numbers. Sofia’s facilitator can find some 
names of people who can support her when she’s hanging out with her friends and some 
information about summer camps. 
Support? Transportation and support staff. 
Timeline? Names provided in next two weeks. 
Barriers? Parents have a hard time with non-family members caring for Sofia. 
 
3.  Sofia wants to go to middle school with good supports  
What? Sofia wants to go to a middle school where she can make friends. Her parents want it to 
be in a safe neighborhood. Sofia wants independence at school but will need some support. 
Who? Sofia’s teacher can give them names of schools to explore. Her facilitator can help 
advocate at the IEP. 
Support? Need aide while at school but one that stays back, respecting Sofia’s personal space, 
until their support is needed. 
Timeline? Schools’ names provided in next month. 
Barriers? Parents have found working with the school difficult. 
 
4.  Sofia wants to be an artist or graphic designer 
What? Sofia wants to take an art class and learn graphic design on a computer. Sofia needs a 
special computer and mouse. 
Who? Sofia’s teacher knows of an art class at the community center. Sofia’s brother can teach 
Sofia how to use a graphic design program. 
Support? Needs staff support during the art class. 
Timeline? Class name provided in next week. Brother can teach her during the summer. 
Barriers? Worried about being accepted as part of the art class. 
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Jason’s Individual Budget 
 


Last 12 Months of what was spent on regional center services: $63,100 
(Day Program, Personal Assistant hours, Independent Living Skills training) 
 


 
 
 
 


Sofia’s Individual Budget 
 
Amount spent in last 12 months: $2,100 
(Respite – 7 hours/month used) 
 
Sofia and her family talk with the team about a change in her individual budget.   
 
Sofia’s Unmet Need: 
Sofia’s previous IPP reflects that 40 hours of respite was needed per month. Sofia’s family did not 
use all the hours because her grandmother, who is her provider, was not available. Her 
grandmother was helping to care for another family member and could not provide the respite to 
Sofia that was needed. Sofia and her family still need 40 hours per month so the team discusses 
this as an unmet need. They decide that the hours of respite that weren’t able to be used each 
month were an unmet need.  
 
Adjusting the Individual Budget: 
Regional center determines an additional $9,900 would have been spent on Sofia’s services had 
all of her needed respite been provided.   
 
Regional center certifies the adjusted individual budget of $12,000. 
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Figuring out Jason’s Spending Plan  
 
 
Service         Who Supports?                  
GOAL:  Jason wants to find a job  
Gardening coach        SDP     
Gardening tools        Dept of Rehabilitation 
  
GOAL: Jason wants to move into his own place 
Coaching on home skills       SDP   
Staff for locating apartment, researching living on his own  SDP          
Staff for home        IHSS                                      
Transportation        SDP 
    
GOAL: Jason wants to make new friends 
Social coach and connector      SDP    
 
GOAL: Jason wants to pursue his interest in music 
Guitar lessons        Mother               
Transportation to church       Mother 
Staff for support while at church activities    SDP 
               
GOAL: Jason wants to become healthier 
Dietician         Health Insurance        
Gym membership        SDP  
Staff for support to use the gym      SDP 
 
Plus - Independent Facilitator and FMS     SDP 
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Jason’s Spending Plan 
 


 


SERVICE 
 


AMOUNT 


Employment Supports 
40 hours/month for a gardening coach at the job site for 12 months at 
$27/hour (including taxes & benefits)  


 
$12,960 


Community Living Supports 
6 hours/week of home skills coaching for 12 months at $27/hour 
including taxes  


$8,424 


Community Integration Supports 
100/hours per month of staff support towards apartment, church, 
gym and during transportation to these activities for 12 months @ 
$24/hour including taxes & benefits  


$28,800 


Non-MedicalTransportation 
Uber, public transportation and ACCESS @ $100/month 


$1,200 


Community Integration Supports 
12 hours/month of social coaching for 12 months at $30/hour 
including taxes  


$4,320 


Community Integration Supports 
$10/month to pay for YMCA gym membership for 12 months  


$120 


Independent Facilitator 
Facilitate PCP, Finding services 


$1,000 


Financial Management Services (FMS) 
Co-Employer Model @ $165/month 


$1,980 


TOTAL 
 


$58,804 
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Figuring out Sofia’s Spending Plan 
 


 
Service         Who Supports?                                     
 
GOAL: Sofia wants to be more independent and comfortable at home 
Electric wheelchair        Medi-Cal/Foundation       
Parent training        Medi-Cal        
 
GOAL: Sofia wants to hang out with friends & go to camp 
Staff support year around while with friends    SDP         
Summer Camp             SDP  
 
GOAL: Sofia want to go to middle school with good supports 
School aide         School district        
Speech & Physical Therapy      School district        
Communication device       School district 
Advocacy at IEP (by Independent Facilitator)    SDP        
 
GOAL: Sofia wants to learn to be an artist or graphic designer 
Accessible Computer        Grant         
Art class         SDP 
Staff support while at art class      SDP 
 
Plus - Independent Facilitator and FMS     SDP 
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Sofia’s Spending Plan 
 
 


SERVICE 
 


AMOUNT 


Community Integration Supports 
Staff support after school and during art class for 5 hours/week, 32 
weeks/year @ $20/hour  
Staff support in the summer 20 hours/week, 4 weeks @ $20/hour   


$4,800 


Respite Services 
Summer camp  


$2,000 


Community Integration Supports 
Art class 


$200 


Independent Facilitator 
Person-Centered Planning, Access to IPP, IEP, & Public Benefits 
Agencies 


$1,000 


Financial Management Services (FMS) $900 
 


TOTAL $8,900 
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Meet Jason & Sofia 
 


About Jason: 
 Jason is 26 years old;  


 Jason lives at home with his mom but wants to have his own apartment someday; 


 Jason has a 24-year old sister who does not live in California; 


 Jason goes to a day program on weekdays where he loves to work in the garden; 


 Jason loves music and singing; 


 Jason does not have a lot of friends and stays home a lot on weekends; 


 Jason has autism and some health issues.  He is pre-diabetic. 


 People in Jason’s life: 
o Mom, Sister, Cousin and Aunt 
o Neighbor 
o Service Coordinator 
o A close friend 
o Pastor 
o Former teacher 
o Doctor 


 


 
About Sofia: 


 Sofia is 10-years old;  


 Sofia lives with her parents (who speak Spanish), two brothers, and grandma in a 2nd floor 
apartment;  


 Sofia is in 5th grade at a school that is far from her home; 


 Sofia is very friendly and has a lot of friends at school but she doesn’t get to see them 
outside of school; 


 Sofia loves designing pictures on her computer, reading, being in a pool, watching videos 
on YouTube, and playing with her dog;  


 Sofia has cerebral palsy and uses a manual wheelchair. 


 People in Sofia’s life: 
o Mom, Dad, two brothers and grandma 
o Grandma is also her respite provider 
o Pastor 
o Therapist 
o Teacher 
o Service Coordinator 
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Jason’s Planning 
 
Jason’s Overall Goals 
 


1. Jason wants to find a job 
2. Jason wants to move into his own apartment 
3. Jason wants to make new friends 
4. Jason wants to pursue his love of music 
5. Jason wants to be healthier 


 
1.  Jason wants to find a job 
What? Jason loves to work in the garden 
Who? Jason’s neighbor knows that the local senior center is looking for gardening help; Jason’s 
service coordinator can help him talk to them about a job. 
Support? Jason will need more training and a job coach plus some gardening tools. 
Timeline? Jason, along with his neighbor, will contact the senior center in the next two weeks; 
Jason’s facilitator will contact the Dept. of Rehab who can pay for tools in the next month; Jason’s 
service coordinator will contact some job coaches in the next month. 
Barriers? Employer needs to have more information about working with a job coach.  
 
2.  Jason wants to move into his own apartment 
What? Jason wants his own place with one roommate close to his mom’s house. 
Who? Jason’s service coordinator knows of some people who might be looking for a roommate; 
Jason’s mom has extra furniture and kitchen supplies. 
Support? Jason will need someone to teach him how to cook and do laundry before he moves 
out; Jason will hire someone to help him find an apartment and do some research about living on 
his own; Jason will hire someone to support him in the apartment. 
Timeline? Get the living skills over next year; Moves out in a year, Jason’s service coordinator 
will contact the possible roommates; Jason’s facilitator will help him find someone to help him 
with an apartment and someone to teach him skills in the next month. 
Barriers? Mom still wants Jason to live at home. 
 
3.  Jason wants to make new friends 
What? Jason wants friends who share his interests in video games, hiking, and traveling. 
Who? Jason’s close friend said that he can introduce him to other friends; Jason’s cousin knows 
someone who belongs to a hiking club; Jason’s facilitator knows of a group that plans inclusive 
travel adventures. 
Support? Jason will need transportation and support to access the community when planning 
future activities with new friends. 
Timeline? Jason’s friend and cousin will get back to him within the month, the facilitator will send 
travel group’s website. 
Barriers? Money to travel. 
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4.  Jason wants to pursue his love of music 
What? Jason loves to sing and loves music. 
Who? Jason’s sister suggests he join the church choir. Jason’s friend says that he knows a great 
guitar teacher. 
Support? Jason will need transportation to and from church as well as support while at church. 
Jason needs a guitar. 
Timeline? Jason’s sister will speak to the pastor next Sunday. Jason’s friend will give him the 
name of the guitar teacher today. 
Barriers? Jason needs support to stay calm at church. 
 
5.  Jason wants to be healthier 
What? Jason wants to lose weight and avoid being diabetic; he needs a dietician and exercise. 
Jason wants to learn how to cook to make things taste good to him.  
Who? Jason’s service coordinator knows a dietician who works with people with autism. Jason’s 
former teacher has a friend who teaches cooking. Jason’s aunt knows a good gym. 
Support? Jason needs a new doctor, support while at the gym and cooking class, transportation 
and support to and from the gym. 
Timeline? All will get information to Jason in the next week. 
Barriers? Need to search for new doctor. 
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Sofia’s Planning 
 


Sofia’s Overall Goals 
 


1. Sofia wants to be more independent and comfortable at home 
2. Sofia wants to hang out with her friends from school 
3. Sofia want to go to a middle school with good supports 
4. Sofia wants to learn to be an artist or graphic designer  


 
1.  Sofia wants to be more independent and comfortable at home 
What? Sofia’s family needs a first floor apartment to avoid an elevator. Sofia wants an electric 
wheelchair. Sofia’s parents want more training to help Sofia. 
Who? Sofia’s Independent Facilitator knows of some apartments that are available and can help 
Sofia apply for SSI and get Medi-Cal. Sofia’s pastor knows of a foundation to help pay for a 
wheelchair. Sofia’s therapist can recommend some parent training programs. 
Support? Ongoing assistance with applications for public benefits. 
Timeline? Public benefits help in the next month. Pastor’s help in the next week. Parent training 
programs in the next 3 months.  
Barriers? Parents do not like to ask for help. 
 
2.  Sofia wants to hang out with friends from school and go to summer camp 
What? Sofia wants to hang out with her friends after school or on the weekends. She also wants 
to be active in the summer and make new friends.  
Who? Sofia’s teacher can get other students’ phone numbers. Sofia’s facilitator can find some 
names of people who can support her when she’s hanging out with her friends and some 
information about summer camps. 
Support? Transportation and support staff. 
Timeline? Names provided in next two weeks. 
Barriers? Parents have a hard time with non-family members caring for Sofia. 
 
3.  Sofia wants to go to middle school with good supports  
What? Sofia wants to go to a middle school where she can make friends. Her parents want it to 
be in a safe neighborhood. Sofia wants independence at school but will need some support. 
Who? Sofia’s teacher can give them names of schools to explore. Her facilitator can help 
advocate at the IEP. 
Support? Need aide while at school but one that stays back, respecting Sofia’s personal space, 
until their support is needed. 
Timeline? Schools’ names provided in next month. 
Barriers? Parents have found working with the school difficult. 
 
4.  Sofia wants to be an artist or graphic designer 
What? Sofia wants to take an art class and learn graphic design on a computer. Sofia needs a 
special computer and mouse. 
Who? Sofia’s teacher knows of an art class at the community center. Sofia’s brother can teach 
Sofia how to use a graphic design program. 
Support? Needs staff support during the art class. 
Timeline? Class name provided in next week. Brother can teach her during the summer. 
Barriers? Worried about being accepted as part of the art class. 
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Jason’s Individual Budget 
 


Last 12 Months of what was spent on regional center services: $63,100 
(Day Program, Personal Assistant hours, Independent Living Skills training) 
 


 
 
 
 


Sofia’s Individual Budget 
 
Amount spent in last 12 months: $2,100 
(Respite – 7 hours/month used) 
 
Sofia and her family talk with the team about a change in her individual budget.   
 
Sofia’s Unmet Need: 
Sofia’s previous IPP reflects that 40 hours of respite was needed per month. Sofia’s family did not 
use all the hours because her grandmother, who is her provider, was not available. Her 
grandmother was helping to care for another family member and could not provide the respite to 
Sofia that was needed. Sofia and her family still need 40 hours per month so the team discusses 
this as an unmet need. They decide that the hours of respite that weren’t able to be used each 
month were an unmet need.  
 
Adjusting the Individual Budget: 
Regional center determines an additional $9,900 would have been spent on Sofia’s services had 
all of her needed respite been provided.   
 
Regional center certifies the adjusted individual budget of $12,000. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 







 


Page 6 


 


 


Figuring out Jason’s Spending Plan  
 
 
Service         Who Supports?                  
GOAL:  Jason wants to find a job  
Gardening coach        SDP     
Gardening tools        Dept of Rehabilitation 
  
GOAL: Jason wants to move into his own place 
Coaching on home skills       SDP   
Staff for locating apartment, researching living on his own  SDP          
Staff for home        IHSS                                      
Transportation        SDP 
    
GOAL: Jason wants to make new friends 
Social coach and connector      SDP    
 
GOAL: Jason wants to pursue his interest in music 
Guitar lessons        Mother               
Transportation to church       Mother 
Staff for support while at church activities    SDP 
               
GOAL: Jason wants to become healthier 
Dietician         Health Insurance        
Gym membership        SDP  
Staff for support to use the gym      SDP 
 
Plus - Independent Facilitator and FMS     SDP 
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Jason’s Spending Plan 
 


 


SERVICE 
 


AMOUNT 


Employment Supports 
40 hours/month for a gardening coach at the job site for 12 months at 
$27/hour (including taxes & benefits)  


 
$12,960 


Community Living Supports 
6 hours/week of home skills coaching for 12 months at $27/hour 
including taxes  


$8,424 


Community Integration Supports 
100/hours per month of staff support towards apartment, church, 
gym and during transportation to these activities for 12 months @ 
$24/hour including taxes & benefits  


$28,800 


Non-MedicalTransportation 
Uber, public transportation and ACCESS @ $100/month 


$1,200 


Community Integration Supports 
12 hours/month of social coaching for 12 months at $30/hour 
including taxes  


$4,320 


Community Integration Supports 
$10/month to pay for YMCA gym membership for 12 months  


$120 


Independent Facilitator 
Facilitate PCP, Finding services 


$1,000 


Financial Management Services (FMS) 
Co-Employer Model @ $165/month 


$1,980 


TOTAL 
 


$58,804 
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Figuring out Sofia’s Spending Plan 
 


 
Service         Who Supports?                                     
 
GOAL: Sofia wants to be more independent and comfortable at home 
Electric wheelchair        Medi-Cal/Foundation       
Parent training        Medi-Cal        
 
GOAL: Sofia wants to hang out with friends & go to camp 
Staff support year around while with friends    SDP         
Summer Camp             SDP  
 
GOAL: Sofia want to go to middle school with good supports 
School aide         School district        
Speech & Physical Therapy      School district        
Communication device       School district 
Advocacy at IEP (by Independent Facilitator)    SDP        
 
GOAL: Sofia wants to learn to be an artist or graphic designer 
Accessible Computer        Grant         
Art class         SDP 
Staff support while at art class      SDP 
 
Plus - Independent Facilitator and FMS     SDP 
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Sofia’s Spending Plan 
 
 


SERVICE 
 


AMOUNT 


Community Integration Supports 
Staff support after school and during art class for 5 hours/week, 32 
weeks/year @ $20/hour  
Staff support in the summer 20 hours/week, 4 weeks @ $20/hour   


$4,800 


Respite Services 
Summer camp  


$2,000 


Community Integration Supports 
Art class 


$200 


Independent Facilitator 
Person-Centered Planning, Access to IPP, IEP, & Public Benefits 
Agencies 


$1,000 


Financial Management Services (FMS) $900 
 


TOTAL $8,900 
 


 
 
 
 








WELCOME


Self-Determination Program


Orientation 


Valerie Bane, SDP Specialist


sdp@nbrc.net







AGENDA


 What is Self-Determination


 Roles and Responsibilities


 Q&A and Break Time


 Paying for Services and Supports 


 Individual Budget


 Spending Plan


 FMS


 Q&A and Break Time


 Your Rights and Safety


 Next Steps







WHAT IS SELF-DETERMINATION


POINTS TO REMEMBER


Voluntary 


program


Stay in the 


program if 


you move


Must live in 


the 


community







WHAT IS SELF-DETERMINATION


5 PRINCIPLES OF SELF-DETERMINATION


*5 PRINCIPLES
OF SELF-DETERMINATION


FREEDOM


The right to plan 
your own life and 
make your own 


decisions


RESPONSIBILITY


Make decisions 
in your life and 
have a valued 


role in your 
community


SUPPORT


Pick supports and 


people that help 


you live, work, 


and play


AUTHORITY


Have control 


over a 


budget for 


services 


CONFIRMATION


You are the 
decision maker 


about your life
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WHAT IS SELF-DETERMINATION


PERSON-CENTERED PLANNING


You plan for what 


is important for you 
to be healthy, safe 


and comfortable 


in your community.


You decide what is 


important to you to 
feel fulfilled and 


happy. 


Person-Centered Planning is 
about YOU!







ROLES AND RESPONSIBILITES


YOUR RESPONSIBILTY 


1) Attend SDP orientation 


2) Have an IPP that is person-centered


3) Create a spending plan


4) Use a financial management service


Your Role and Responsibilities







ROLES AND RESPONSIBILITES


FAMILY, FRIENDS & CIRCLE OF SUPPORT


• People you trust 


• People who know you best 


• People who can help


• Friends and family


• Teachers, therapists, coaches


• Your service coordinator


• Employer


• Independent Facilitator


Who can you ask to work with you? 


Anyone you choose!!!







ROLES AND RESPONSIBILITES


REGIONAL CENTER SERVICE COORDINATOR


• Helping you develop your IPP


• Certifying the amount of your individual 
budget


• Helping you understand what services are 
eligible for funding


• Helping you to be healthy and safe


Your regional center still plays an 


important role, by:


Regional Center Role and Responsibility 







ROLES AND RESPONSIBILITES


INDEPENDENT FACILITATOR


They MUST:


• Receive training


• NOT provide any other service 
to you


They CAN:


• Be paid from your spending 
plan, if hired 


• Be a service coordinator


• Be family members


person who can help you implement your program


They CAN help you:


• Make informed decisions regarding your individual 


budget;


• Locate, access and coordinate the services and 


supports in your IPP;


• Identify your needs and finding options to meet 


those needs;  


• By leading, participating  in and/or advocating on 


your behalf during the person-centered planning 


process and when you develop your IPP


Who is an independent facilitator?  


A person who can help you implement your program


Independent Facilitator Role and Responsibility 







ROLES AND RESPONSIBILITES


INDEPENDENT FACILITATOR


?


WHAT DO YOU NEED?


• Do you need help accessing your 
community or neighborhood?


• Do you need different people to do 
different things?


• Do you want help with person-center 
planning?


• Help with advocacy?


• Help in accessing public benefits?


Think about what you need…


What kind of person would you get along with?


WHAT DO YOU WANT?


• Someone who is very organized? 


• Do you want someone who is calm 
and gentle?  


• Do you want someone who really 
understands your family?


• Someone who understands your 
culture?







ROLES AND RESPONSIBILITES


WHAT DO YOU WANT?


• Someone who will not speak for you?


• Your privacy respected?


• Employees to not make personal 
phone calls or text while working for 
you?


• Someone who understands your 
culture?


?
Think about what roles you need your provider to fill…


What kind of provider do you want?


WHAT DO YOU NEED?


• Someone who has a medical
background? 


• Some who knows your language?  


• Someone who drives?


• Someone who can support in 
personal care?


SERVICE PROVIDERS







ROLES AND RESPONSIBILITES


FINANCIAL MANAGEMENT SERVICE (FMS)


person who can help you implement your program


• You can choose your FMS


• A required service for the program


• Is required to be vendored


• You pay for the FMS out of your spending plan


• Checks background and qualifications 


• Helps you manage your spending plan


• Gives you a monthly report about your spending plan


Who will help you pay for 


services and your 


employees?


FMS Role and Responsibility 







ROLES AND RESPONSIBILITES


WHAT DO YOU NEED?


• Do you need help with employees?


• Do you need more help or reminders 
on making sure your keep within your 
spending plan?


• Do you just need them to pay the bills 
and send you statements? 


• Do you need to buy goods and 
supplies?


?
Think about what you need…


AND what you want?


WHAT DO YOU WANT?


• Full responsibility for your 
employees?


• Help with the business of having 
employees?


• Liability or no liability? 


FINANCIAL MANAGEMENT SERVICE (FMS)







ROLES AND RESPONSIBILITES


CHOOSING THE RIGHT PERSON FOR THE RIGHT ROLE


person who can help you implement your program


Where the 


service will 


take place


Expectations 


of the job


Hours and days 


of the job


How you will 


keep track of 


when they work


Start date/end 


date


Rate of pay







PLANNING


PERSON-CENTERED PLANNING AND SELF-DETERMINATION 


Keeping you at the 


center of planning, 


through the person-


centered process YOU
will:


Identify and set meaningful goals 


for your life.


Identify what you like and 


what you’re good at.


Choose who will provide services 


and supports to help you meet 


your goals.


Identify your hopes and 


dreams.1


2


3


4







PLANNING


INDIVIDUAL PROGRAM PLAN (IPP) AND SELF-DETERMINATION 


IPP
Is person-


centered 


Identifies 


goals 


Identifies


supports
Identifies


services


Includes


individual


budget







PLANNING


REQUIREMENTS OF PLANNING FOR SERVICES 


Generic Resources 


Personal care


Tutoring


Therapy


IHSS


School District


Medi-Cal or 
health 


insurance


• SAME requirement as in the traditional regional center system.


• Helps you save money in your spending plan for other things.
• Talk with your team if a generic resource does not meet your needs.







You live in neighborhoods of 


your choosing


You are able to make friends 


with people with and without 


disabilities


You have the opportunity to 


work and volunteer


You make your own choices


PLANNING


REQUIREMENTS OF PLANNING FOR SERVICES 


The Self-
Determination 


Program is designed 
so that you are 


included in YOUR
community.







The provider will 
complete a self-


assessment of the 
setting


The selected 
provider, the 


regional center 
and YOU will  


conduct an onsite 
assessment…


If the provider 
passes you can 
use this service


If the provider 
does not pass, 
you can work 


with them 
towards change. 


If not you can 
NOT have 


services in this 
setting. 


PLANNING


The FMS verifies
the completion


of the 
assessment 


process


REQUIREMENTS OF PLANNING FOR SERVICES 


Setting Assessment and Process 







Q&A and Break Time







PAYING FOR SERVICES AND SUPPORTS


OVERVIEW


INDIVIDUAL 
BUDGET


FINANCIAL 
MANAGEMENT 


SERVICE


SPENDING 
PLAN







Determining Your Individual Budget 


SPENT IN THE 
LAST


12
MONTHS


IPP


PAYING FOR SERVICES AND SUPPORTS


INDIVIDUAL BUDGET
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THAT WOULD
HAVE BEEN USED


OVER


MONTHS


AVERAGE COST 
OF SERVICES 


USED FOR 
IDENTIFIED 


NEEDS


Determining Your Individual Budget 


Less Than 12 Months of Service?


PAYING FOR SERVICES AND SUPPORTS


INDIVIDUAL BUDGET







When Your Individual Budget Can Change


PAYING FOR SERVICES AND SUPPORTS


INDIVIDUAL BUDGET


UNMET NEED


Needed services in your 


IPP were not used.


There were needs not 


addressed in your IPP.


CHANGE IN 
CIRCUMSTANCE


Life has changed, and 
so have your needs. OR







When Your Individual Budget Can Not Change


PAYING FOR SERVICES AND SUPPORTS


INDIVIDUAL BUDGET


 Paying for your Financial 
Management Service


 Paying for an independent facilitator 
(if hired).


 Regional center must certify your 
individual budget.  







Developing Your Spending Plan


Services 


identified during 


Person-Centered 
Planning & 
documented on 


your IPP.


Support:


• Family& friends 


• Service 


Coordinator


• Independent 


facilitator 


• FMS


Determine:


Generic services. 


What services will 


not come from 


your individual 


budget?  


Determine:


• Who?


• How often?


• When? 


• Length of time?


• Cost?


PAYING FOR SERVICES AND SUPPORTS


SPENDING PLAN







Budget Categories


PAYING FOR SERVICES AND SUPPORTS


SPENDING PLAN


The 3 Budget Categories: 


Living Arrangement


Employment & Community 


Participation


Health & Safety


Spending Plan Changes:


Transferring up to 10 % 


between categories


Transferring more than 10% 


between categories







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


FINANCIAL MANAGEMENT SERVICE
(FMS)


Support With 
Spending 


Plan 


Uses Budget 
to Pay for 
Services


Provides You  
Monthly 


Summaries


Checks 
Background and 


Qualifications







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


Relationship with Your FMS


The FMS provides services and supports based 


on your specific needs. 


How do you determine that relationship? 


Will you have 
employees?


What is your 
relationship with 


your employees?







FINANCIAL MANAGEMENT SERVICE


PAYING FOR SERVICES AND SUPPORTS


?


Bill 


Payer Sole 


Employer


Co-


Employer







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


Bill Payer


FMS will pay 
the bills. 


The people 
who help you 
already work 


for an agency.


You do NOT 
want to be the 


employer of 
your workers.


FMS will 
purchase items 


from a 
company for 


you.







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


Sole Employer


FMS will pay 
the bills. 


You DO want to 
be the 


employer of 
your workers.


Assists you in 
following all 
applicable 


employment 
laws.


Must obtain 
any necessary 


insurances 
related to 


employment.


Checks 
Background 


and 
Qualifications


YOU FMS







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


Co-Employers


FMS will pay the 
bills. 


You want to 
SHARE being 


the employer of 
your workers.


Follows all 
applicable 


employment 
laws.


Handles necessary 
insurances related to 


employment.


Checks background 
and qualifications.


YOU FMS


SHARES being 
the employer.







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


FMS 
SERVICES
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Q&A and Break Time







RIGHTS


R I G H T S
S A M E


IPP Process Fair Hearing Appeals


YOUR RIGHTS AND SAFETY







BACKGROUND CHECKS


Required:
• Providers of direct personal care


• Any other provider that YOU, the consumer requests


Service 


provider 


pays for the 


cost


Results are 


sent to your 


FMS


Convicted of 


a minor


crime?


DDS will need 


to approve 


before they 


start


Convicted of 


a serious


crime?


They cannot


provide you 


services


Background 


check is 


completed 


and they are 


cleared


Provider 


can start to 


provide you 


services


The FMS helps protect your safety in the Self-Determination Program


YOUR RIGHTS AND SAFETY







NEXT STEPS


SDP LOCAL ADVISORY GROUPS


Local SDP Advisory Committee takes place every other month, second Monday, 


12:30 – 2:00 pm  PLACE: Zoom-invitation and link posted at nbrc.net


Make connections with local support!


Offer recommendations 
for ongoing 


improvement. 


Can conduct
outreach and 


provide training.


Monitors the 
development and 
ongoing progress 
of the program.


Collaborative/networking 


meetings include: 


participants, families,


independent facilitators, 


FMS, and service providers.







CLOSING THOUGHTS


CLOSING THOUGHT


What is Possible is up to 


Make a plan that fits your life and helps you meet your life goals!


With services from people you choose,


In the community where you live and in places you want to be!







CLOSING THOUGHTS


QUESTIONS


Valerie Bane, SDP Specialist


North Bay Regional Center 


sdp@nbrc.net


DDS Website: www.dds.ca.gov/sdp


DDS Email: sdp@dds.ca.gov


QUESTIONS?



http://www.dds.ca.gov/sdp

mailto:sdp@dds.ca.gov






WELCOME


Self-Determination Program


Orientation 


Valerie Bane, SDP Specialist


sdp@nbrc.net







AGENDA


 What is Self-Determination


 Roles and Responsibilities


 Q&A and Break Time


 Paying for Services and Supports 


 Individual Budget


 Spending Plan


 FMS


 Q&A and Break Time


 Your Rights and Safety


 Next Steps







WHAT IS SELF-DETERMINATION


POINTS TO REMEMBER


Voluntary 


program


Stay in the 


program if 


you move


Must live in 


the 


community







WHAT IS SELF-DETERMINATION


5 PRINCIPLES OF SELF-DETERMINATION


*5 PRINCIPLES
OF SELF-DETERMINATION


FREEDOM


The right to plan 
your own life and 
make your own 


decisions


RESPONSIBILITY


Make decisions 
in your life and 
have a valued 


role in your 
community


SUPPORT


Pick supports and 


people that help 


you live, work, 


and play


AUTHORITY


Have control 


over a 


budget for 


services 


CONFIRMATION


You are the 
decision maker 


about your life
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WHAT IS SELF-DETERMINATION


PERSON-CENTERED PLANNING


You plan for what 


is important for you 
to be healthy, safe 


and comfortable 


in your community.


You decide what is 


important to you to 
feel fulfilled and 


happy. 


Person-Centered Planning is 
about YOU!







ROLES AND RESPONSIBILITES


YOUR RESPONSIBILTY 


1) Attend SDP orientation 


2) Have an IPP that is person-centered


3) Create a spending plan


4) Use a financial management service


Your Role and Responsibilities







ROLES AND RESPONSIBILITES


FAMILY, FRIENDS & CIRCLE OF SUPPORT


• People you trust 


• People who know you best 


• People who can help


• Friends and family


• Teachers, therapists, coaches


• Your service coordinator


• Employer


• Independent Facilitator


Who can you ask to work with you? 


Anyone you choose!!!







ROLES AND RESPONSIBILITES


REGIONAL CENTER SERVICE COORDINATOR


• Helping you develop your IPP


• Certifying the amount of your individual 
budget


• Helping you understand what services are 
eligible for funding


• Helping you to be healthy and safe


Your regional center still plays an 


important role, by:


Regional Center Role and Responsibility 







ROLES AND RESPONSIBILITES


INDEPENDENT FACILITATOR


They MUST:


• Receive training


• NOT provide any other service 
to you


They CAN:


• Be paid from your spending 
plan, if hired 


• Be a service coordinator


• Be family members


person who can help you implement your program


They CAN help you:


• Make informed decisions regarding your individual 


budget;


• Locate, access and coordinate the services and 


supports in your IPP;


• Identify your needs and finding options to meet 


those needs;  


• By leading, participating  in and/or advocating on 


your behalf during the person-centered planning 


process and when you develop your IPP


Who is an independent facilitator?  


A person who can help you implement your program


Independent Facilitator Role and Responsibility 







ROLES AND RESPONSIBILITES


INDEPENDENT FACILITATOR


?


WHAT DO YOU NEED?


• Do you need help accessing your 
community or neighborhood?


• Do you need different people to do 
different things?


• Do you want help with person-center 
planning?


• Help with advocacy?


• Help in accessing public benefits?


Think about what you need…


What kind of person would you get along with?


WHAT DO YOU WANT?


• Someone who is very organized? 


• Do you want someone who is calm 
and gentle?  


• Do you want someone who really 
understands your family?


• Someone who understands your 
culture?







ROLES AND RESPONSIBILITES


WHAT DO YOU WANT?


• Someone who will not speak for you?


• Your privacy respected?


• Employees to not make personal 
phone calls or text while working for 
you?


• Someone who understands your 
culture?


?
Think about what roles you need your provider to fill…


What kind of provider do you want?


WHAT DO YOU NEED?


• Someone who has a medical
background? 


• Some who knows your language?  


• Someone who drives?


• Someone who can support in 
personal care?


SERVICE PROVIDERS







ROLES AND RESPONSIBILITES


FINANCIAL MANAGEMENT SERVICE (FMS)


person who can help you implement your program


• You can choose your FMS


• A required service for the program


• Is required to be vendored


• You pay for the FMS out of your spending plan


• Checks background and qualifications 


• Helps you manage your spending plan


• Gives you a monthly report about your spending plan


Who will help you pay for 


services and your 


employees?


FMS Role and Responsibility 







ROLES AND RESPONSIBILITES


WHAT DO YOU NEED?


• Do you need help with employees?


• Do you need more help or reminders 
on making sure your keep within your 
spending plan?


• Do you just need them to pay the bills 
and send you statements? 


• Do you need to buy goods and 
supplies?


?
Think about what you need…


AND what you want?


WHAT DO YOU WANT?


• Full responsibility for your 
employees?


• Help with the business of having 
employees?


• Liability or no liability? 


FINANCIAL MANAGEMENT SERVICE (FMS)







ROLES AND RESPONSIBILITES


CHOOSING THE RIGHT PERSON FOR THE RIGHT ROLE


person who can help you implement your program


Where the 


service will 


take place


Expectations 


of the job


Hours and days 


of the job


How you will 


keep track of 


when they work


Start date/end 


date


Rate of pay







PLANNING


PERSON-CENTERED PLANNING AND SELF-DETERMINATION 


Keeping you at the 


center of planning, 


through the person-


centered process YOU
will:


Identify and set meaningful goals 


for your life.


Identify what you like and 


what you’re good at.


Choose who will provide services 


and supports to help you meet 


your goals.


Identify your hopes and 


dreams.1


2


3


4







PLANNING


INDIVIDUAL PROGRAM PLAN (IPP) AND SELF-DETERMINATION 


IPP
Is person-


centered 


Identifies 


goals 


Identifies


supports
Identifies


services


Includes


individual


budget







PLANNING


REQUIREMENTS OF PLANNING FOR SERVICES 


Generic Resources 


Personal care


Tutoring


Therapy


IHSS


School District


Medi-Cal or 
health 


insurance


• SAME requirement as in the traditional regional center system.


• Helps you save money in your spending plan for other things.
• Talk with your team if a generic resource does not meet your needs.







You live in neighborhoods of 


your choosing


You are able to make friends 


with people with and without 


disabilities


You have the opportunity to 


work and volunteer


You make your own choices


PLANNING


REQUIREMENTS OF PLANNING FOR SERVICES 


The Self-
Determination 


Program is designed 
so that you are 


included in YOUR
community.







The provider will 
complete a self-


assessment of the 
setting


The selected 
provider, the 


regional center 
and YOU will  


conduct an onsite 
assessment…


If the provider 
passes you can 
use this service


If the provider 
does not pass, 
you can work 


with them 
towards change. 


If not you can 
NOT have 


services in this 
setting. 


PLANNING


The FMS verifies
the completion


of the 
assessment 


process


REQUIREMENTS OF PLANNING FOR SERVICES 


Setting Assessment and Process 







Q&A and Break Time







PAYING FOR SERVICES AND SUPPORTS


OVERVIEW


INDIVIDUAL 
BUDGET


FINANCIAL 
MANAGEMENT 


SERVICE


SPENDING 
PLAN







Determining Your Individual Budget 


SPENT IN THE 
LAST


12
MONTHS


IPP


PAYING FOR SERVICES AND SUPPORTS


INDIVIDUAL BUDGET
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THAT WOULD
HAVE BEEN USED


OVER


MONTHS


AVERAGE COST 
OF SERVICES 


USED FOR 
IDENTIFIED 


NEEDS


Determining Your Individual Budget 


Less Than 12 Months of Service?


PAYING FOR SERVICES AND SUPPORTS


INDIVIDUAL BUDGET







When Your Individual Budget Can Change


PAYING FOR SERVICES AND SUPPORTS


INDIVIDUAL BUDGET


UNMET NEED


Needed services in your 


IPP were not used.


There were needs not 


addressed in your IPP.


CHANGE IN 
CIRCUMSTANCE


Life has changed, and 
so have your needs. OR







When Your Individual Budget Can Not Change


PAYING FOR SERVICES AND SUPPORTS


INDIVIDUAL BUDGET


 Paying for your Financial 
Management Service


 Paying for an independent facilitator 
(if hired).


 Regional center must certify your 
individual budget.  







Developing Your Spending Plan


Services 


identified during 


Person-Centered 
Planning & 
documented on 


your IPP.


Support:


• Family& friends 


• Service 


Coordinator


• Independent 


facilitator 


• FMS


Determine:


Generic services. 


What services will 


not come from 


your individual 


budget?  


Determine:


• Who?


• How often?


• When? 


• Length of time?


• Cost?


PAYING FOR SERVICES AND SUPPORTS


SPENDING PLAN







Budget Categories


PAYING FOR SERVICES AND SUPPORTS


SPENDING PLAN


The 3 Budget Categories: 


Living Arrangement


Employment & Community 


Participation


Health & Safety


Spending Plan Changes:


Transferring up to 10 % 


between categories


Transferring more than 10% 


between categories







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


FINANCIAL MANAGEMENT SERVICE
(FMS)


Support With 
Spending 


Plan 


Uses Budget 
to Pay for 
Services


Provides You  
Monthly 


Summaries


Checks 
Background and 


Qualifications







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


Relationship with Your FMS


The FMS provides services and supports based 


on your specific needs. 


How do you determine that relationship? 


Will you have 
employees?


What is your 
relationship with 


your employees?







FINANCIAL MANAGEMENT SERVICE


PAYING FOR SERVICES AND SUPPORTS


?


Bill 


Payer Sole 


Employer


Co-


Employer







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


Bill Payer


FMS will pay 
the bills. 


The people 
who help you 
already work 


for an agency.


You do NOT 
want to be the 


employer of 
your workers.


FMS will 
purchase items 


from a 
company for 


you.







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


Sole Employer


FMS will pay 
the bills. 


You DO want to 
be the 


employer of 
your workers.


Assists you in 
following all 
applicable 


employment 
laws.


Must obtain 
any necessary 


insurances 
related to 


employment.


Checks 
Background 


and 
Qualifications


YOU FMS







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


Co-Employers


FMS will pay the 
bills. 


You want to 
SHARE being 


the employer of 
your workers.


Follows all 
applicable 


employment 
laws.


Handles necessary 
insurances related to 


employment.


Checks background 
and qualifications.


YOU FMS


SHARES being 
the employer.







PAYING FOR SERVICES AND SUPPORTS


FINANCIAL MANAGEMENT SERVICE


FMS 
SERVICES



DO NOT MOVE-SDP Orientation Handouts LINKS/SDP FMS Rates.pdf

DO NOT MOVE-SDP Orientation Handouts LINKS/SDP FMS Rates.pdf





Q&A and Break Time







RIGHTS


R I G H T S
S A M E


IPP Process Fair Hearing Appeals


YOUR RIGHTS AND SAFETY







BACKGROUND CHECKS


Required:
• Providers of direct personal care


• Any other provider that YOU, the consumer requests


Service 


provider 


pays for the 


cost


Results are 


sent to your 


FMS


Convicted of 


a minor


crime?


DDS will need 


to approve 


before they 


start


Convicted of 


a serious


crime?


They cannot


provide you 


services


Background 


check is 


completed 


and they are 


cleared


Provider 


can start to 


provide you 


services


The FMS helps protect your safety in the Self-Determination Program


YOUR RIGHTS AND SAFETY







NEXT STEPS


SDP LOCAL ADVISORY GROUPS


Local SDP Advisory Committee takes place every other month, second Monday, 


12:30 – 2:00 pm  PLACE: Zoom-invitation and link posted at nbrc.net


Make connections with local support!


Offer recommendations 
for ongoing 


improvement. 


Can conduct
outreach and 


provide training.


Monitors the 
development and 
ongoing progress 
of the program.


Collaborative/networking 


meetings include: 


participants, families,


independent facilitators, 


FMS, and service providers.







CLOSING THOUGHTS


CLOSING THOUGHT


What is Possible is up to 


Make a plan that fits your life and helps you meet your life goals!


With services from people you choose,


In the community where you live and in places you want to be!







CLOSING THOUGHTS


QUESTIONS


Valerie Bane, SDP Specialist


North Bay Regional Center 


sdp@nbrc.net


DDS Website: www.dds.ca.gov/sdp


DDS Email: sdp@dds.ca.gov


QUESTIONS?



http://www.dds.ca.gov/sdp

mailto:sdp@dds.ca.gov






Financial Management Service (FMS) Providers  
for the Self-Determination Program (SDP) 


 


 


 


 


Bill Payer—The individual does not hire staff directly, but rather purchases services and items from 


agencies or organizations. 


Co-Employer —The FMS is the "employer" of the workers and will manage the insurance and 


liability. This means the FMS has authority over who the person selects as their provider and 


administration costs are added to every dollar spent. 


Sole Employer —The FMS facilitates the process for the individual to be the sole employer of 


the providers they select. The FMS provides ongoing support and manages payroll, tax filings 


and insurance. This model allows for the most control and access to dollars in the budget. 


 


 


NBRC Vendored FMS Providers: 
 


Acumen 
(Bill Payer, Sole Employer) 


Contact person: Yvette Torres 


Phone: (424) 210-8810 


Email: yvettet@acumen2.net 


Aveanna Support Services 
(Bill Payer, Co-Employer) 


Contact person: Huyen Tran 


Phone: (866) 979-1 182 


Email: huyeb.tran@aveanna.com 


ARCC Center 
(Bill Payer, Sole Employer, Co-Employer) 


Phone: (866) 488-6002 


Email: fms@arcccenter.org 


The Emlyn Group, Inc. 
(Bill Payer, Sole Employer, Co-Employer) 


Contact person: John R. Whiteman Jr. 


Phone: (619) 997-4400 


Email: johnw@emlyngroup.com 


 


GT Independence 


(Bill Payer, Co-Employer) 


Contact person: Terrasel Jones 


Phone: (877) 659-4500 


Email: tjones@gtindependence.com 


Mains'l 
(Sole Employer. Co-Employer) 


Contact person: Jason Bergguist 


Phone: (866) 7674296 


Email: jmbergguist@mainsl.com 








  


 
 


Person-Centered Planning Resources 
 


 
Publications and Online Resources 


 


 "It’s My Choice" by Bill Allen, published by Department of Health and Human 
Services, Administration on Intellectual and Developmental Disabilities, 
Minnesota – a workbook with tools for person-centered planning 


 


 Person-Centered Planning: Pathways to Your Future – A toolkit for anyone 
interested in Person-Centered Planning, Sonoran University Center for 
Excellence in Disabilities, Department of Family & Community Medicine, 
University of Arizona – an overview of the person-centered planning process with 
tips for those in an individual’s circle of support 
 


 Person Centered Planning Education by Cornell University Employment and 
Disability Institute – courses with readings, activities, resources, and quizzes 


 


 Person Centered Planning from PACER’s National Parent Center on Transition 
and Employment – a brief summary of the planning process with additional links 
and resources 


 
Videos 


 


 Sally Burton-Hoyle’s presentation at the California Self-Determination 
Conference in 2014 – why person-centered planning is critical for Self-
Determination, witness a person-centered plan, and other videos  
 


 Sally Burton-Hoyle presentation for the Michigan Alliance for Families –  
a webinar that focuses on person-centered planning 
 


 Video on Person-Centered Planning with Beth Mount – a visually creative take 
on person-centered planning 
 


 Larry’s Story, His Person-Centered Plan – the story of an individual, in his own 
words, who has changed his life through person-centered planning 
 


 5 Key Principles of Person-Centered Planning: An Easy Read Guide – a plain 
language guide to the principles of person-centered planning  
 


 Video on Person-Centered Planning produced by parents with adult children – 
Ed Holen and Sue Elliott introduce several planning tools and an interview with a 
parent and her daughter who discuss how planning tools are important to them 


 



https://mn.gov/mnddc/extra/publications/Its-My-Choice.pdf

http://sonoranucedd.fcm.arizona.edu/sites/sonoranucedd.fcm.arizona.edu/files/publication/PCPToolkit_Final.pdf

http://sonoranucedd.fcm.arizona.edu/sites/sonoranucedd.fcm.arizona.edu/files/publication/PCPToolkit_Final.pdf

http://www.personcenteredplanning.org/courses.cfm

https://www.pacer.org/transition/learning-center/independent-community-living/person-centered.asp

https://vimeo.com/channels/876984/118543476

https://vimeo.com/channels/876984/118543476

https://www.youtube.com/watch?v=BFsImuEaXcQ

https://www.youtube.com/watch?v=2REk6fYDZ0Y

https://www.youtube.com/watch?v=PhiYISglx40

https://www.youtube.com/watch?v=2REk6fYDZ0Y

https://www.youtube.com/watch?v=XNnbvg5ocgE
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ag
e
2
1
ar
e


co
ve
re
d
in
th
e
st
at
e
p
la
n
pu
rs
ua
nt
to
th
e
E
P
S
D
T
be
ne
fit
.C
hi
ro
pr
ac
tic
se
rv
ic
es
in
th
is
w
ai
ve
r
a
re
on
ly
pr
ov
id
ed
to


in
d
iv
id
u
a
ls
a
ge
2
1
a
nd
o
ve
r
a
n
d
on
ly
w
h
e
n
th
e
lim
its
of
se
rv
ic
es
fu
rn
is
he
d
un
d
e
r
th
e
ap
pr
ov
ed
st
at
e
p
la
n
a
re
ex
ha
us
te
d.


C
o
m
m
u
n
ic
at
io
n
S
u
p
p
o
rt


C
om
m
un
ic
at
io
n
su
pp
or
ts
er
vi
ce
s
in
cl
ud
es
co
m
m
un
ic
at
io
n
ai
de
s
ne
ce
ss
ar
y
to
fa
ci
lit
at
e
an
d
as
si
st
pe
rs
on
s
w
ith
h
ea
rin
g,


sp
e
e
ch
,
o
r
vi
si
o
n
im
p
a
irm
e
n
t,
in
cl
u
d
in
g
in
d
iv
id
u
a
ls
w
h
o
d
o
n
o
ts
p
ea
k
E
n
gl
is
h
a
s
th
e
ir
p
rim
a
ry
la
n
gu
a
ge
a
n
d
w
h
o
ha
ve
a


lim
ite
d
a
b
ili
ty
to
re
a
d,
w
rit
e
,
sp
ea
k
o
r
un
d
er
st
a
n
d
E
ng
lis
h
(L
im
ite
d
E
ng
lis
h
P
ro
fic
ie
nt
o
r
L
E
P
sk
ill
s)
.
T
he
pu
rp
o
se
of
th
is


se
rv
ic
e
is
to
a
ss
is
ti
n
d
iv
id
u
a
ls
to
ef
fe
ct
iv
e
ly
co
m
m
un
ic
a
te
w
ith
se
rv
ic
e
p
ro
vi
d
e
rs
,
fa
m
ily
,
fr
ie
n
d
s,
co
-w
o
rk
e
rs
,
a
n
d
th
e


ge
n
e
ra
lp
ub
lic
.T
h
e
fo
llo
w
in
g
a
re
a
llo
w
a
b
le
co
m
m
u
n
ic
at
io
n
a
id
e
s,
a
s
sp
e
ci
fie
d
in
th
e
p
a
rt
ic
ip
a
n
t's
IP
P
:


1.
F
ac
ili
ta
to
rs
;


2
.
In
te
rp
re
te
rs
a
nd
in
te
rp
re
te
r
se
rv
ic
e
s;


3
.T
ra
n
sl
at
o
rs
an
d
tr
an
sl
at
o
r
se
rv
ic
e
s;
a
n
d


4.
R
ea
de
rs
an
d
re
ad
in
g
se
rv
ic
es
.


T
h
is
se
rv
ic
e
a
ls
o
in
cl
ud
e
s
su
p
p
o
rt
s
fo
r
th
e
p
ar
tic
ip
a
n
t
to
u
se
co
m
pu
te
r
te
ch
no
lo
gy
to
as
si
st
in
co
m
m
u
ni
ca
tio
n
.S
uc
h


su
pp
or
ts
in
cl
ud
e
tr
a
in
in
g
in
th
e
us
e
of
th
e
te
ch
no
lo
gy
,
a
ss
es
sm
en
t
of
ne
ed
fo
r
on
go
in
g
tr
ai
ni
ng
an
d
su
pp
or
t,
an
d


id
en
tif
ic
at
io
n
of
re
so
ur
ce
s
fo
r
th
e
su
pp
or
t.
T
h
is
se
rv
ic
e
is
lim
ite
d
to
pe
rs
on
ne
lp
ro
vi
di
ng
a
ss
is
ta
nc
e
an
d
do
es
no
t
in
cl
ud
e


th
e
pu
rc
h
a
se
of
eq
u
ip
m
e
nt
o
r
su
p
p
lie
s.


C
o
m
m
u
n
ic
at
io
n
su
pp
or
ts
e
rv
ic
e
s
in
cl
u
d
e
e
va
lu
a
tio
n
fo
r,
a
nd
tr
a
in
in
g
in
th
e
u
se
of
,c
o
m
m
u
n
ic
a
tio
n
a
id
e
s,
in
cl
ud
in
g
fo
r







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


C
o
m
m
u
n
it
y
In
te
g
ra
ti
o
n
S
u
p
p
o
rt
s


T
h
is
se
rv
ic
e
is
p
ro
vi
d
e
d
to
p
a
rt
ic
ip
a
n
ts
ta
ilo
re
d
to
th
e
ir
sp
e
ci
fic
pe
rs
o
n
a
lo
u
tc
o
m
e
s
re
la
te
d
to
th
e
a
cq
u
is
iti
o
n,
im
pr
o
ve
m
e
n
t


a
n
d/
o
r
re
te
n
tio
n
of
sk
ill
s
a
n
d
a
b
ili
tie
s
to
p
re
p
ar
e
a
nd
su
pp
o
rt
th
e
p
a
rt
ic
ip
a
n
tf
o
r
co
m
m
un
ity
p
a
rt
ic
ip
a
tio
n,
in
te
rd
ep
en
d
en
ce
,


a
n
d
in
d
ep
e
nd
en
ce
.


T
h
is
se
rv
ic
e
su
pp
or
ts
th
e
fu
ll
a
cc
es
s
to
en
ga
ge
in
co
m
m
un
ity
lif
e
,
co
n
tr
ol
pe
rs
o
na
lr
es
ou
rc
es
,
an
d
re
ce
iv
e
se
rv
ic
es
in
th
e


co
m
m
un
ity
,
to
th
e
sa
m
e
de
gr
ee
of
ac
ce
ss
as
in
di
vi
du
al
s
no
t
re
ce
iv
in
g
th
es
e
se
rv
ic
es
.
In
ad
di
tio
n
,t
hi
s
se
rv
ic
e
as
si
st
s
th
e


pa
rt
ic
ip
an
t
to
le
ar
n
th
e
sk
ill
s
ne
ed
ed
to
pa
rt
ic
ip
at
e
in
th
e
co
m
m
un
ity
d
ur
in
g
in
te
gr
at
e
d
ac
tiv
iti
es
w
ith
in
di
vi
du
al
s
w
h
o
ar
e


n
o
n
-d
is
ab
le
d.


T
he
pa
rt
ic
ip
a
n
ts
e
le
ct
s
th
is
se
rv
ic
e
fr
om


am
on
g
se
rv
ic
e
o
p
tio
n
s
in
cl
u
d
in
g
n
on
-d
is
a
b
ili
ty
sp
e
ci
fic
se
tti
ng
s.
T
he
se
rv
ic
e


T
he
pa
rt
ic
ip
a
n
tr
e
ce
iv
es
th
is
se
rv
ic
e
in
se
tti
n
gs
th
at
a
re
in
te
gr
at
e
d
in
an
d
su
pp
or
ts
fu
ll
a
cc
es
s
to
th
e
gr
ea
te
r
co
m
m
un
ity
,


an
d
al
lo
w
s
fo
r
pa
rt
ic
ip
an
t
co
m
fo
rt
,
in
te
rd
ep
en
de
nc
e,
in
de
pe
nd
en
ce
,p
re
fe
re
nc
es
,a
nd
us
e
o
f
a
n
y
te
ch
no
lo
gy
.
T
he


an
d
hi
s/
he
r
es
se
nt
ia
lp
er
so
na
lr
ig
ht
s
of
p
riv
a
cy
,


di
gn
ity
an
d
re
sp
ec
t,
an
d
fr
ee
do
m
fr
om


co
er
ci
on
ar
e
p
ro
te
ct
ed
.T
he
se
rv
ic
e
se
tt
in
gs
m
us
ta
llo
w
th
e
pa
rt
ic
ip
an
t
to
co
nt
ro
l


pe
rs
on
al
re
so
ur
ce
s
a
nd
hi
s/
he
r
sc
he
d
ul
e
a
nd
ac
tiv
iti
es
.
In
ad
d
iti
on
,
th
e
se
tt
in
gs
m
us
t
a
llo
w
th
e
pa
rt
ic
ip
an
t
to
re
ce
iv
e


b
re
a
ks
in
th
e
sa
m
e
m
an
n
e
r
a
s
a
no
n
-d
is
a
b
le
d
in
d
iv
id
u
a
l.


C
o
m
m
u
n
ity
In
te
gr
a
tio
n
S
u
pp
o
rt
s
a
re
p
ro
vi
d
e
d
in
th
e
m
a
nn
e
r
sp
e
ci
fie
d
b
y
th
e
p
la
nn
in
g
te
am


to
a
ss
is
tp
a
rt
ic
ip
a
n
ts
w
ith


a
cq
u
is
iti
o
n
,
re
te
n
tio
n
,o
r
im
p
ro
ve
m
e
n
t
in
se
lf-
h
e
lp
,
so
ci
a
liz
a
tio
n
an
d
a
d
ap
tiv
e
sk
ill
s
th
ro
u
gh
th
e
ra
pe
u
tic
a
nd
/o
r
ph
ys
ic
a
l


p
p
o
rt
s
m
a
y
ta
ke
p
la
ce
in
a
w
id
e


va
rie
ty
o
f
co
m
m
u
n
ity
-b
a
se
d
se
tt
in
gs
th
a
tp
ro
m
o
te
co
m
m
u
n
ity
in
te
gr
a
tio
n
.T
h
e
se
se
tti
n
gs
m
a
y
in
cl
u
d
e
th
o
se
n
o
nr
e
si
d
e
n
tia
l


se
tt
in
g
s
id
e
nt
ifi
e
d
in
A
pp
en
d
ix
C
-5
,
b
u
to
n
ly
if
th
e
se
tt
in
g
is
de
te
rm
in
e
d
to
m
e
e
tt
he
H
C
B
se
tt
in
g
s
re
qu
ire
m
e
nt
s,
u
si
n
g
th
e


p
ro
ce
ss
d
e
sc
rib
e
d
in
A
p
p
en
d
ix
C
-5
.
S
e
rv
ic
e
s
m
a
y
b
e
p
ro
vi
de
d
on
a
re
gu
la
rly
sc
h
e
d
u
le
d
b
a
si
s,
fo
r
o
ne
o
r
m
o
re
d
a
ys
p
e
r


w
ee
k.
T
he
se
se
rv
ic
es
ar
e
n
ot
pr
ov
id
ed
in
th
e


T
he
se
se
rv
ic
e
s
a
n
d
su
p
p
o
rt
s
e
n
ab
le
th
e
pa
rt
ic
ip
a
n
tt
o
a
tt
a
in
o
r
m
a
in
ta
in
h
is
o
r
h
e
r
m
a
xi
m
um


fu
n
ct
io
n
a
ll
e
ve
l,


in
te
rd
ep
en
de
nc
e,
an
d
in
de
pe
n
de
nc
e,
in
cl
ud
in
g
th
e
fa
ci
lit
at
io
n
of
co
nn
ec
tio
n
s
to
co
m
m
u
ni
ty
e
ve
nt
s
an
d
a
ct
iv
iti
es
.
In


a
d
d
iti
on
,
th
e
se
se
rv
ic
e
s
a
n
d
su
pp
o
rt
s
m
a
y
se
rv
e
to
re
in
fo
rc
e
sk
ill
s
or
le
ss
o
n
s
ta
u
gh
t
in
sc
ho
o
l,
th
e
ra
p
y,
o
r
o
th
er
se
tt
in
gs
,


e
n
ab
lin
g
th
e
p
a
rt
ic
ip
an
t
to
in
te
gr
a
te
in
to
th
e
co
m
m
un
ity
.


S
e
rv
ic
e
s
a
n
d
su
p
po
rt
s
to
a
ss
is
tt
h
e
p
a
rt
ic
ip
a
n
tt
o
in
cr
ea
se
a
n
d
im
p
ro
ve
se
lf-
h
e
lp
,s
o
ci
a
liz
a
tio
n
,
co
m
m
un
ity
in
te
gr
a
tio
n
,







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


a
n
d
a
d
ap
tiv
e
sk
ill
s,
m
ay
in
cl
u
d
e
:


a
.
S
o
ci
a
liz
a
tio
n
a
nd
co
m
m
u
n
ity
a
w
a
re
n
e
ss
.


b
.
C
om
m
u
n
ic
a
tio
n
sk
ill
s.


c.
V
is
u
a
l,
a
ud
ito
ry
a
n
d
ta
ct
ile
a
w
a
re
n
e
ss
,
an
d
p
e
rc
e
p
tio
n
e
xp
e
rie
n
ce
s.


d.
D
ev
el
op
m
en
t
of
ap
pr
op
ria
te
p
ee
r
in
te
ra
ct
io
n
s
a
nd
se
lf-
ad
vo
ca
cy
sk
ill
s.


e
.
A
rt
a
n
d
re
cr
e
a
tio
n
p
ro
gr
a
m
s.


f.
C
on
tin
ui
ng
E
du
ca
tio
n
i.e
.,
cl
as
se
s
th
at
he
lp
pa
rt
ic
ip
an
ts
e
xp
lo
re
in
te
re
st
s
o
r
im
p
ro
ve
ac
ad
em
ic
sk
ill
s
o
r
co
m
pl
et
e
a


h
ig
h
sc
h
o
o
le
qu
iv
al
e
n
cy
(G
E
D
)
d
ip
lo
m
a
w
h
ile
in
a
n
in
cl
u
si
ve
se
tti
n
g


g.
S
e
n
io
r
an
d
fa
ith
-b
a
se
d
g
ro
u
p
s.


h
.
P
ee
r
m
e
n
to
rin
g.


i.
M
ob
ili
ty
se
rv
ic
es
,
i.e
.,
th
e
ac
ce
ss
an
d
u
se
of
pu
bl
ic
tr
an
sp
or
ta
tio
n
or
ot
he
r
m
od
es
of
tr
an
sp
or
ta
tio
n,
in
cl
ud
in
g
ac
ce
ss
to


p
e
e
r-
to
-p
e
e
r
rid
e
sh
a
rin
g.


j.
F
rie
n
ds
hi
p
an
d
re
la
tio
n
sh
ip
b
ui
ld
in
g


C
o
m
m
u
n
it
y
L
iv
in
g
S
u
p
p
o
rt
s


C
o
m
m
u
ni
ty
L
iv
in
g
S
u
p
po
rt
s
a
re
se
rv
ic
es
th
a
tf
a
ci
lit
a
te
in
d
ep
e
nd
en
ce
a
n
d
p
ro
m
ot
e
co
m
m
u
n
ity
in
te
gr
a
tio
n
fo
r
pa
rt
ic
ip
a
n
ts
,


re
ga
rd
le
ss
of
th
e
co
m
m
un
ity
liv
in
g
a
rr
a
ng
em
en
t.
S
er
vi
ce
s
in
cl
u
de
su
pp
or
ta
nd
as
si
st
an
ce
w
ith
so
ci
a
liz
a
tio
n,
pe
rs
on
al
sk
ill


d
e
ve
lo
p
m
e
n
t,
co
m
m
u
ni
ty
p
a
rt
ic
ip
a
tio
n
,
re
cr
e
at
io
n
an
d
le
is
u
re
,a
n
d
ho
m
e
a
nd
p
e
rs
o
na
lc
a
re
,
am
o
n
g
o
th
e
rs
,a
s
fu
rt
h
e
r


d
e
sc
rib
e
d
b
e
lo
w
.P
a
ym
e
nt
s
fo
r
C
o
m
m
un
ity
L
iv
in
g
S
u
p
p
o
rt
s
d
o
n
o
ti
n
cl
u
d
e
th
e
co
st
fo
r
ro
om


an
d
b
o
a
rd
.


C
o
m
m
u
n
ity
L
iv
in
g
S
u
p
p
o
rt
s
a
re
p
ro
vi
d
e
d
to
a
p
a
rt
ic
ip
a
n
ti
n
h
is
/h
e
r
ho
m
e
a
nd
co
m
m
un
ity
to
a
ch
ie
ve
,
im
p
ro
ve
,a
nd
/o
r


m
a
in
ta
in
so
ci
a
la
nd
ad
ap
tiv
e
sk
ill
s
n
e
ce
ss
a
ry
to
en
ab
le
th
e
pa
rt
ic
ip
an
t
to
re
si
d
e
in
th
e
co
m
m
u
n
ity
a
nd
to
pa
rt
ic
ip
at
e
a
s


in
d
e
pe
n
de
n
tly
a
s
p
o
ss
ib
le
.
S
e
rv
ic
e
s
a
re
p
ro
vi
d
e
d
in
e
n
vi
ro
n
m
e
n
ts
th
a
t
su
p
p
o
rt
p
a
rt
ic
ip
an
t
co
m
fo
rt
,i
nd
e
pe
n
de
n
ce
,


in
to
th
e
se
rv
ic
es
an
d
su
pp
o
rt
s


rig
h
ts
of
p
riv
a
cy
,
d
ig
n
ity
a
n
d


re
sp
ec
t,
an
d
fr
ee
do
m
fr
om


co
er
ci
on
ar
e
p
ro
te
ct
ed
.


to
th
e
gr
e
a
te
r
co
m
m
u
n
ity
,
w
hi
ch
in
cl
u
d
e
s


o
p
po
rt
u
n
iti
e
s
fo
r
ea
ch
p
a
rt
ic
ip
a
nt
to
e
n
ga
ge
in
co
m
m
u
n
ity
lif
e,
co
n
tr
o
lp
e
rs
on
a
lr
e
so
u
rc
e
s,
a
n
d
re
ce
iv
e
se
rv
ic
e
s
in
th
e


co
m
m
un
ity
.







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


T
he
sp
e
ci
fic
se
rv
ic
e
s
p
ro
vi
de
d
to
e
a
ch
p
a
rt
ic
ip
a
n
tw
ill
va
ry
b
a
se
d
on
th
e
in
d
iv
id
u
a
l,
th
e
i


co
m
m
un
ity
se
tt
in
g
ch
os
e
n
.T
he
sp
e
ci
fic
ty
p
e
s
a
n
d
m
ix
of
su
p
po
rt
s
th
a
t
an
in
d
iv
id
u
a
lr
ec
e
iv
es
a
s
w
e
ll
a
s
a
n
y
sp
e
ci
al


p
ro
vi
de
r
qu
a
lif
ic
a
tio
n
s
sh
a
ll
b
e
sp
e
ci
fie
d
in
th
e
In
d
iv
id
u
a
lP
ro
gr
a
m
P
la
n
.


T
he
fo
llo
w
in
g
ite
m
s
de
sc
rib
e
th
e
ty
p
e
s
of
p
o
ss
ib
le
C
o
m
m
un
ity
L
iv
in
g
S
u
p
p
o
rt
s:


1
.
S
up
po
rt
w
ith
so
ci
al
iz
a
tio
n
in
cl
u
d
e
s
d
e
ve
lo
pm
e
nt
o
r
m
a
in
te
na
n
ce
of
se
lf-
a
w
a
re
n
e
ss
an
d
se
lf-
co
n
tr
o
l,
so
ci
a
l


re
sp
on
si
ve
ne
ss
,s
oc
ia
la
m
en
iti
es
,i
nt
er
pe
rs
on
al
sk
ill
s,
an
d
pe
rs
on
al
re
la
tio
ns
h
ip
s.


ac
co
m
pl
is
h
a
ct
iv
iti
es
of
da
ily
liv
in
g,
in
cl
ud
in
g
ea
tin
g,
ba
th
in
g,
dr
es
si
ng
,
pe
rs
on
al
h
yg
ie
ne
,
m
ob
ili
ty
,
an
d
ot
he
r
es
se
nt
ia
l


ac
tiv
iti
es
.


3
.
S
up
po
rt
w
ith
co
m
m
un
ity
p
a
rt
ic
ip
a
tio
n
in
cl
u
de
s
a
ss
is
ta
n
ce
th
a
te
na
b
le
s
th
e
in
d
iv
id
u
a
lt
o
m
o
re
fu
lly
p
a
rt
ic
ip
a
te
in


co
m
m
un
ity
a
ct
iv
iti
es
.
A
ss
is
ta
nc
e
m
a
y
in
cl
ud
e,
bu
t
is
no
tl
im
ite
d
to
,
th
e
ac
qu
is
iti
on
,u
se
,a
nd
ca
re
of
ca
ni
ne
or
ot
he
r


a
n
im
al
co
m
p
an
io
n
s
sp
ec
ifi
ca
lly
tr
a
in
ed
to
p
ro
vi
de
p
e
rs
on
a
la
ss
is
ta
nc
e
,
o
r
de
vi
ce
s
to
fa
ci
lit
a
te
im
m
e
d
ia
te
a
ss
is
ta
nc
e
w
h
e
n


th
re
a
ts
to
h
e
a
lth
,s
af
e
ty
,
o
r
w
e
ll-
b
e
in
g
o
cc
u
r.


4.
S
up
po
rt
to
fa
ci
lit
at
e
pa
rt
ic
ip
a
tio
n
in
po
st
-s
ec
on
da
ry
ed
uc
at
io
n,
re
lig
io
us
,
re
cr
ea
tio
n
o
r
le
is
ur
e
ac
tiv
iti
es
.


5
.
S
up
po
rt
w
ith
h
om
e
a
n
d
p
e
rs
on
a
lc
a
re
in
cl
u
d
e
s
se
rv
ic
e
s
n
e
e
de
d
to
m
a
in
ta
in
th
e
h
om
e
in
a
cl
ea
n
,s
a
n
ita
ry
a
n
d
sa
fe


e
n
vi
ro
n
m
e
nt
an
d
p
ro
vi
d
e
e
ss
e
n
tia
lc
a
re
to
th
e
in
d
iv
id
u
a
l.
S
e
rv
ic
es
in
cl
ud
e
su
pp
or
t
w
ith
h
ou
se
ho
ld
ac
tiv
iti
es
,
su
ch
a
s


p
la
n
n
in
g
an
d
p
re
pa
rin
g
m
ea
ls
,m
o
ne
y
m
a
na
ge
m
en
t
(p
e
rs
o
na
lf
in
an
ce
s,
p
la
n
n
in
g,
bu
d
g
e
tin
g
a
n
d
de
ci
si
o
n
m
a
ki
n
g)
,a
n
d


la
u
n
d
ry
.
It
a
ls
o
in
cl
ud
es
h
e
a
vy
h
o
u
se
ho
ld
ch
or
e
s
su
ch
as
w
a
sh
in
g
flo
o
rs
,w
in
d
o
w
s
a
n
d
w
a
lls
,
se
cu
rin
g
lo
o
se
ru
gs
a
n
d


til
e
s,
m
o
vi
n
g
h
e
a
vy
ite
m
s
o
r
fu
rn
itu
re
in
o
rd
e
r
to
p
ro
vi
d
e
sa
fe
a
cc
e
ss
a
n
d
e
gr
e
ss
,
a
s
w
e
ll
a
s
m
in
o
r
re
pa
irs
su
ch
a
s
th
o
se


w
h
ic
h
co
u
ld
b
e
co
m
p
le
te
d
b
y
a
h
an
d
ym
a
n.
H
e
a
vy
h
o
u
se
h
o
ld
ch
or
es
an
d
se
rv
ic
es
th
a
t
ca
n
b
e
p
ro
vi
de
d
b
y
a
ha
nd
ym
an


a
re
o
n
ly
a
va
ila
b
le
w
h
e
n
th
e
in
d
iv
id
u
a
lo
r
a
n
yo
n
e
e
ls
e
in
th
e
h
ou
se
ho
ld
is
un
a
b
le
to
d
o
th
e
se
rv
ic
e
.
S
e
rv
ic
e
s
w
ill
b
e


p
ro
vi
de
d
o
n
ly
in
ca
se
s
w
h
e
re
n
e
ith
e
r
th
e
in
d
iv
id
u
a
l,
n
o
r
an
yo
n
e
e
ls
e
in
th
e
h
ou
se
ho
ld
,
is
ca
p
a
b
le
of
p
e
rf
o
rm
in
g
o
r


fin
a
n
ci
a
lly
p
ro
vi
d
in
g
fo
r
th
em
,a
n
d
w
h
e
re
n
o
ot
h
e
r
re
la
tiv
e,
ca
re
gi
ve
r,
la
n
d
lo
rd
,c
om
m
u
n
ity
/v
o
lu
n
te
e
r
a
ge
n
cy
,o
r
th
ird
p
a
rt
y


p
a
ye
r
is
ca
p
ab
le
of
o
r
re
sp
on
si
bl
e
fo
r
th
e
ir
p
ro
vi
si
o
n
.
In
th
e
ca
se
of
re
n
ta
lp
ro
p
e
rt
y,
th
e
re
sp
o
n
si
b
ili
ty
of
th
e
la
n
d
lo
rd
,


p
u
rs
ua
nt
to
th
e
le
a
se
ag
re
e
m
e
nt
,
w
ill
b
e
e
xa
m
in
ed
p
rio
r
to
an
y
a
u
th
or
iz
a
tio
n
of
se
rv
ic
e.
T
he
re
w
ill
b
e
n
o
du
p
lic
a
te
b
ill
in
g


of
ho
m
em
ak
er
o
r
o
th
er
si
m
ila
r
pe
rs
on
al
ca
re
/a
ss
is
ta
nc
e
se
rv
ic
e.
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6
.
S
up
po
rt
in
cl
u
d
e
s
th
e
p
ro
vi
si
o
n
of
m
e
d
ic
a
la
n
d
he
a
lth
ca
re
se
rv
ic
e
s
th
a
ta
re
in
te
gr
a
lt
o
m
e
e
tin
g
th
e
da
ily
n
e
e
d
s
of
th
e


p
a
rt
ic
ip
a
nt
(e
.g
.,
ro
u
tin
e
a
dm
in
is
tr
a
tio
n
of
m
ed
ic
a
tio
n
s
o
r
te
n
d
in
g
to
th
e
n
e
ed
s
o
f
a
p
a
rt
ic
ip
a
n
t
w
ho
is
ill
o
r
re
qu
ire
s


at
te
nt
io
n
to
m
ed
ic
al
ne
ed
s
on
an
on
go
in
g
ba
si
s.
).
M
ed
ic
al
an
d
he
al
th
ca
re
se
rv
ic
es
su
ch
as
ph
ys
ic
ia
n
se
rv
ic
es
th
at
ar
e


n
o
tr
ou
tin
e
ly
p
ro
vi
d
e
d
to
m
e
e
tt
h
e
d
a
ily
n
e
ed
s
of
th
e
p
a
rt
ic
ip
an
t
a
re
no
tp
ro
vi
d
e
d
.


7
.
S
up
po
rt
an
d
tr
a
in
in
g
fo
r
in
fa
nt
a
n
d
ch
ild
ca
re
fo
r
pa
rt
ic
ip
a
nt
s
w
h
o
a
re
,
o
r
w
ill
b
e
co
m
e
pa
re
n
ts
.


S
et
tin
gs
w
he
re
C
om
m
u
ni
ty
Li
vi
ng
S
up
po
rt
s
ar
e
p
ro
vi
de
d
m
us
th
av
e
a
ll
of
th
e
fo
llo
w
in
g
qu
al
iti
es
:


1
.T
he
se
tti
n
g
is
in
te
gr
a
te
d
in
an
d
su
p
po
rt
s
fu
ll
a
cc
e
ss
o
f
in
d
iv
id
u
a
ls
re
ce
iv
in
g
M
e
d
ic
a
id
H
C
B
S
to
th
e
gr
ea
te
r
co
m
m
u
n
ity
,


in
cl
u
d
in
g
o
pp
o
rt
un
iti
e
s
to
se
e
k
em
p
lo
ym
en
ta
nd
w
o
rk
in
co
m
p
e
tit
iv
e
in
te
gr
a
te
d
se
tt
in
gs
,e
ng
a
ge
in
co
m
m
un
ity
lif
e
,c
o
n
tr
o
l


pe
rs
on
al
re
so
ur
ce
s,
an
d
re
ce
iv
e
se
rv
ic
e
s
in
th
e
co
m
m
un
ity
,
to
th
e
sa
m
e
de
gr
ee
of
a
cc
es
s
as
in
di
vi
du
al
s
no
tr
ec
ei
vi
ng


M
e
d
ic
a
id
H
C
B
S
.


2.
T
he
se
tti
n
g
is
se
le
ct
e
d
by
th
e
in
di
vi
du
al
fr
om


am
on
g
se
tt
in
g
op
tio
n
s
in
cl
ud
in
g
no
n
-d
is
ab
ili
ty
sp
ec
ifi
c
se
tti
ng
s
a
nd
an


o
p
tio
n
fo
r
a
p
riv
at
e
un
it
in
a
re
si
de
n
tia
ls
e
tti
n
g
.


3
.
E
n
su
re
s
a
n
in
di
vi
d
u
a
l's
rig
h
ts
of
p
riv
a
cy
,
d
ig
ni
ty
a
n
d
re
sp
e
ct
,
an
d
fr
ee
d
om


fr
om


co
e
rc
io
n
a
n
d
re
st
ra
in
t.


4
.
O
pt
im
iz
e
s,
b
ut
do
e
s
n
o
t
re
g
im
en
t,
in
d
iv
id
u
al
in
iti
a
tiv
e
,
a
u
to
n
om
y,
an
d
in
d
e
pe
n
de
n
ce
in
m
a
ki
n
g
lif
e
ch
o
ic
e
s,
in
cl
ud
in
g


b
u
tn
o
t
lim
ite
d
to
,d
a
ily
a
ct
iv
iti
e
s,
p
h
ys
ic
a
le
n
vi
ro
n
m
e
n
t,
a
nd
w
ith
w
h
o
m
to
in
te
ra
ct
.


5.
F
ac
ili
ta
te
s
in
di
vi
du
al
ch
oi
ce
re
ga
rd
in
g
se
rv
ic
es
an
d
su
pp
or
ts
,
an
d
w
h
o
p
ro
vi
de
s
th
em
.


In
a
pr
o
vi
d
e
r-
o
w
n
e
d
o
r
co
n
tr
o
lle
d
re
si
d
en
tia
ls
e
tti
n
g,
in
a
d
d
iti
on
to
th
e
qu
a
lit
ie
s
sp
e
ci
fie
d
a
bo
ve
,t
h
e
fo
llo
w
in
g
a
d
d
iti
o
n
a
l


co
n
d
iti
on
s
m
u
st
b
e
m
et
:


ie
d
un
d
e
r
a
le
ga
lly
e
n
fo
rc
e
ab
le


a
gr
e
e
m
en
t
b
y
th
e
in
d
iv
id
u
a
lr
ec
e
iv
in
g
se
rv
ic
e
s,
a
nd
th
e
in
d
iv
id
u
a
lh
as
,
a
ta
m
in
im
u
m
,t
he
sa
m
e
re
sp
o
n
si
b
ili
tie
s
an
d


p
ro
te
ct
io
ns
fr
om


e
vi
ct
io
n
th
a
tt
e
na
n
ts
h
a
ve
u
n
d
e
r
th
e
la
nd
lo
rd
/t
en
an
tl
a
w
of
th
e
S
ta
te
,
co
un
ty
,
ci
ty
,
o
r
o
th
e
r
de
si
gn
a
te
d


e
n
tit
y.


1
.
E
a
ch
in
d
iv
id
u
a
lh
a
s
p
riv
a
cy
in
th
e
ir
sl
e
e
p
in
g
o
r
liv
in
g
u
n
it:


d
u
a
ls
ha
ve
th
e
fr
e
e
d
om


to
fu
rn
is
h
an
d
d
e
co
ra
te
th
e
ir
sl
e
ep
in
g
o
r
liv
in
g
u
n
its
w
ith
in
th
e
le
a
se
o
r
ot
h
e
r
a
gr
e
em
e
nt
.
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2.
In
di
vi
du
al
s
ha
ve
th
e
fr
ee
d
om


an
d
su
pp
or
tt
o
co
nt
ro
lt
he
ir
o
w
n
sc
he
du
le
s
an
d
a
ct
iv
iti
es
,
an
d
ha
ve
a
cc
es
s
to
fo
od
at
an
y


tim
e
.


3.
In
di
vi
du
al
s
a
re
ab
le
to
ha
ve
vi
si
to
rs
of
th
ei
r
ch
oo
si
n
g
a
t
an
y
tim
e.


4.
T
he
se
tti
ng
is
ph
ys
ic
al
ly
a
cc
es
si
bl
e
to
th
e
in
di
vi
du
al
.


5
.T
he
u
n
it
o
r
d
w
el
lin
g
m
a
y
b
e
sh
a
re
d
b
y
n
o
m
o
re
th
an
fo
u
r
w
a
iv
e
r
p
a
rt
ic
ip
a
nt
s.


6
.
A
n
y
m
o
d
ifi
ca
tio
n
of
th
e
a
d
d
iti
on
a
lc
on
d
iti
on
s
sp
e
ci
fie
d
in
ite
m
s
1
th
ro
u
gh
4
a
bo
ve
,
m
u
st
b
e
su
p
p
o
rt
e
d
b
y
a
sp
ec
ifi
c


a
ss
e
ss
ed
n
ee
d
a
nd
ju
st
ifi
ed
in
th
e
in
d
iv
id
u
a
lp
ro
g
ra
m
p
la
n
(I
P
P
).
T
he
fo
llo
w
in
g
re
qu
ire
m
e
n
ts
m
u
st
b
e
d
o
cu
m
e
n
te
d
in
th
e


(I
P
P
):


D
o
cu
m
e
n
tt
he
po
si
tiv
e
in
te
rv
e
n
tio
n
s
a
n
d
su
p
p
o
rt
s
u
se
d
p
rio
r
to
a
ny
m
o
d
ifi
ca
tio
ns
to
th
e
IP
P
.


tio
n
a
te
to
th
e
sp
e
ci
fic
a
ss
e
ss
e
d
n
e
ed
.


an
be


te
rm
in
at
ed
.


A
d
di
tio
n
a
lly
,
p
ro
vi
de
r
ow
n
e
d
o
r
le
a
se
d
fa
ci
lit
ie
s
w
h
e
re
th
es
e
se
rv
ic
es
a
re
fu
rn
is
h
e
d
m
u
st
be
co
m
p
lia
n
tw
ith
th
e
A
m
er
ic
a
n
s


w
ith
D
is
ab
ili
tie
s
A
ct
.


T
he
m
e
th
o
d
b
y
w
hi
ch
th
e
co
st
s
of
ro
om


an
d
bo
a
rd
a
re
e
xc
lu
d
e
d
fr
om


th
e
pa
ym
e
nt
fo
r
th
is
se
rv
ic
e
is
sp
e
ci
fie
d
in
A
p
p
en
d
ix


I-
5
.


C
ri
si
s
In
te
rv
en
ti
o
n
an
d
S
u
p
p
o
rt


C
ris
is
In
te
rv
e
n
tio
n
a
n
d
S
u
p
po
rt
is
a
sp
e
ci
a
liz
e
d
se
rv
ic
e
th
a
tp
ro
vi
d
e
s
sh
o
rt
-t
e
rm
ca
re
a
nd
be
h
a
vi
o
r
in
te
rv
e
n
tio
n
to
p
ro
vi
d
e


re
lie
f
an
d
su
pp
or
to
f
th
e
ca
re
gi
ve
r
a
nd
pr
ot
ec
tio
n
fo
r
th
e
pa
rt
ic
ip
an
to
r
o
th
e
rs
liv
in
g
w
ith
th
e
p
a
rt
ic
ip
a
nt
.T
h
is
se
rv
ic
e
m
a
y







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
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in
cl
u
d
e
th
e
u
se
a
nd
de
ve
lo
p
m
e
nt
of
in
te
n
si
ve
b
e
ha
vi
o
ra
li
nt
e
rv
e
n
tio
n
p
ro
g
ra


a
n
d
b
e
ha
vi
or
tr
a
ck
in
g
a
n
d
a
n
a
ly
si
s.
T
h
is
se
rv
ic
e
is
re
st
ric
te
d
to
ge
ne
ra
lly
a
cc
e
p
te
d,
e
vi
d
e
nc
e
-b
a
se
d
,
po
si
tiv
e
a
p
pr
o
a
ch
e
s.


T
h
is
se
rv
ic
e
is
de
si
gn
ed
to
a
ss
is
tp
ar
tic
ip
an
ts
in
a
cq
u
iri
ng
,
re
ta
in
in
g
an
d
im
pr
ov
in
g
th
e
se
lf-
he
lp
,
so
ci
al
iz
at
io
n
an
d


a
d
ap
tiv
e
sk
ill
s
n
e
ce
ss
ar
y
to
re
si
d
e
su
cc
e
ss
fu
lly
in
h
o
m
e
a
nd
co
m
m
un
ity
-b
a
se
d
se
tti
n
gs
.
T
he
se
rv
ic
e
m
a
y
b
e
p
ro
vi
d
e
d
to


fa
m
ily
m
em
be
rs
if
th
e
y
a
re
fo
r
th
e
b
en
ef
it
of
th
e
p
a
rt
ic
ip
a
nt
.T
he
se
rv
ic
e
fo
r
fa
m
ily
m
em
b
e
rs
m
a
y
in
cl
u
de
tr
ai
n
in
g
a
n
d


in
st
ru
ct
io
n
a
bo
u
tt
re
a
tm
e
nt
re
gi
m
en
s,
in
cl
ud
in
g
tr
a
in
in
g
o
n
th
e
u
se
of
m
e
d
ic
at
io
n
s,
a
nd
ris
k
m
an
a
ge
m
e
n
ts
tr
a
te
gi
e
s
to


e
n
ab
le
th
e
fa
m
ily
to
su
p
p
o
rt
th
e
p
a
rt
ic
ip
a
n
t.
T
h
e
pa
rt
ic
ip
a
tio
n
of
pa
re
n
t(
s)
of
m
in
o
r
ch
ild
re
n
is
cr
iti
ca
lt
o
th
e
su
cc
e
ss
of
a


be
ha
vi
or
al
in
te
rv
e
nt
io
n
p
ro
gr
am
.


T
he
pe
rs
on
-


C
ris
is
In
te
rv
e
n
tio
n
a
n
d
S
u
p
po
rt
in
cl
ud
e
s
m
ob
ile
cr
is
is
in
te
rv
e
n
tio
n
in
t


w
h
e
re
cr
is
is
in
te
rv
e
n
tio
n
se
rv
ic
e
s
a
re
n
ee
de
d
.M
o
b
ile
cr
is
is
in
te
rv
e
n
tio
n
m
e
an
s
im
m
ed
ia
te
th
e
ra
p
e
u
tic
in
te
rv
e
n
tio
n
o
n
a


2
4
-h
ou
r
em
e
rg
en
cy
b
as
is
to
a
pa
rt
ic
ip
an
te
xh
ib
iti
n
g
a
cu
te
p
e
rs
on
a
l,
so
ci
al
,
an
d
/o
r
b
eh
a
vi
o
ra
lp
ro
b
le
m
s.
M
o
b
ile
cr
is
is


in
te
rv
en
tio
n
pr
ov
id
es
im
m
ed
ia
te
an
d
tim
e
-li
m
ite
d
pr
of
es
si
on
al
as
si
st
an
ce
to
a
pa
rt
ic
ip
an
tw
ho
is
ex
pe
rie
nc
in
g
pe
rs
on
al
,


so
ci
a
lo
r
be
h
a
vi
o
ra
lp
ro
b
le
m
s
w
h
ic
h
,
if
no
t
am
e
lio
ra
te
d
,
w
ill
e
sc
a
la
te
a
nd
re
qu
ire
th
a
t
th
e
p
a
rt
ic
ip
a
nt
be
m
o
ve
d
to
a


se
tt
in
g
w
he
re
ad
di
tio
na
ls
er
vi
ce
s
a
re
a
va
ila
bl
e.


A
s
n
e
ce
ss
a
ry
,
C
ris
is
In
te
rv
e
n
tio
n
an
d
S
u
pp
o
rt
is
co
m
p
o
se
d
of
th
e
fo
llo
w
in
g
p
a
rt
ic
ip
a
n
t-
sp
e
ci
fic
a
ct
iv
iti
e
s:


1.
A
ss
es
sm
en
tt
o
de
te
rm
in
e
th
e
p
re
ci
pi
ta
tin
g
fa
ct
or
s
co
n
tr
ib
ut
in
g
to
th
e
cr
is
is
.


2.
D
ev
el
op
m
en
t
of
a
n
in
te
rv
e
nt
io
n
p
la
n
in
co
or
di
na
tio
n
w
ith
th
e
pl
an
ni
ng
te
am
.


3
.
C
on
su
lta
tio
n
a
n
d
st
af
f
tr
a
in
in
g
to
th
e
se
rv
ic
e
p
ro
vi
de
r
a
s
ne
ce
ss
a
ry
to
e
n
su
re
su
cc
e
ss
fu
li
m
p
le
m
e
nt
a
tio
n
of
th
e


p
a
rt
ic
ip
a
nt
's
sp
e
ci
fic
in
te
rv
e
n
tio
n
p
la
n
.


4
.
C
ol
le
ct
io
n
of
d
at
a
o
n
b
e
ha
vi
o
ra
ls
tr
a
te
gi
es
an
d
su
bm
is
si
o
n
of
th
a
td
a
ta
to
th
e
ca
re
gi
ve
r
o
r
p
ro
vi
d
e
r
fo
r
in
co
rp
o
ra
tio
n
in
to


p
ro
gr
e
ss
re
p
o
rt
s.


5
.
P
a
rt
ic
ip
a
tio
n
in
a
n
y
n
e
ed
e
d
cl
in
ic
a
lm
e
e
tin
gs
.


6
.
D
ev
el
o
pm
e
nt
an
d
im
p
le
m
en
ta
tio
n
of
a
tr
an
si
tio
n
p
la
n
to
a
id
th
e
p
a
rt
ic
ip
a
nt
in
re
tu
rn
in
g
h
o
m
e
if
o
u
t-
of
-h
om
e
cr
is
is


in
te
rv
e
n
tio
n
w
a
s
p
ro
vi
d
e
d
.


7
.
O
n
go
in
g
te
ch
n
ic
a
la
ss
is
ta
n
ce
to
th
e
ca
re
gi
ve
r
o
r
p
ro
vi
de
r
in
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la
rly
p
ro
vi
d
e
d
ca
re
a
nd
su
p
e
rv
is
io
n
of
ch
ild
re
n
,f
o
r
p
e
rio
d
s
of
le
ss
th
an
2
4
h
o
u
rs
p
e
r
d
a
y,
w
h
ile
th
e
p
a
re
n
ts
/p
rim
a
ry


n
o
n
-







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


ho
m
e
lo
ca
tio
n
to
d
o
a
ll
of
th
e
fo
llo
w
in
g:


1
.
A
ss
is
tf
am
ily
m
e
m
be
rs
in
m
a
in
ta
in
in
g
th
e
re
ci
pi
e
n
ta
th
om
e
;


3
.
R
el
ie
ve
fa
m
ily
m
e
m
be
rs
fr
om


th
e
co
n
st
an
tly
d
e
m
a
nd
in
g
re
sp
on
si
b
ili
ty
o
f
ca
rin
g
fo
r
a
re
ci
p
ie
n
t;
an
d


-h
el
p
n
ee
d
s
a
nd
ot
he
r
ac
tiv
iti
es
of
da
ily
liv
in
g,
in
cl
ud
in
g
in
te
ra
ct
io
n,
so
ci
al
iz
a
tio
n,
an
d


co
n
tin
u
a
tio
n
of
u
su
al
da
ily
ro
u
tin
e
s
w
h
ic
h
w
o
u
ld
o
rd
in
a
ril
y
b
e
p
e
rf
o
rm
e
d
b
y
fa
m
ily
m
em
be
rs
.


P
a
ym
e
n
tf
o
r
fa
m
ily
su
p
p
o
rt
se
rv
ic
e
s
m
a
y
o
n
ly
b
e
m
a
de
w
h
e
n
th
e
co
st
of
th
e
se
rv
ic
e
e
xc
e
e
d
s
th
e
co
st
of
p
ro
vi
d
in
g


se
rv
ic
es
to
a
pe
rs
on
of
th
e
sa
m
e
a
ge
w
ith
o
ut
d
is
ab
ili
tie
s.


F
am
il
y/
C
o
n
su
m
er
T
ra
in
in
g


F
a
m
ily
/c
o
n
su
m
e
r
su
p
po
rt
a
nd
tr
a
in
in
g
se
rv
ic
e
s
a
re
p
ro
vi
d
e
d
,a
s
n
e
ed
e
d
,i
n
co
n
ju
n
ct
io
n
w
ith
e
xt
e
nd
e
d
st
a
te
p
la
n
se
rv
ic
e
s


in
th
is
w
ai
ve
r.
T
h
e
se
se
rv
ic
e
s
in
cl
u
d
e
tr
a
in
in
g
b
y
lic
e
n
se
d
p
ro
vi
d
e
rs
to
m
a
in
ta
in
o
r
en
ha
n
ce
th
e
lo
n
g
-t
e
rm
im
p
a
ct
of


tr
e
a
tm
e
nt
p
ro
vi
de
d
.T
hi
s
in
cl
u
d
e
s
su
p
po
rt
o
r
co
u
n
se
lin
g
fo
r
th
e
co
n
su
m
e
r
a
nd
/o
r
fa
m
ily
to
en
su
re
p
ro
p
e
r
u
n
de
rs
ta
n
d
in
g
of


to
e
nh
a
n
ce
th
e
tr
e
a
tm
en
ts
.


T
he
se
se
rv
ic
e
s
w
ill
b
e
p
ro
vi
d
e
d
to
in
d
iv
id
u
a
ls
a
ge
2
1
a
n
d
o
ld
e
r.


F
in
an
ci
al
M
an
ag
em
en
t
S
er
vi
ce
s


T
h
is
se
rv
ic
e
a
ss
is
ts
th
e
fa
m
ily
or
pa
rt
ic
ip
an
t
to
:
(a
)
m
an
ag
e
a
nd
di
re
ct
th
e
d
is
bu
rs
em
en
to
f
fu
nd
s
co
nt
ai
ne
d
in
th
e


so
u
rc
e
s
to
im
pl
em
e
n
th
is
o
r
h
e
r


In
d
iv
id
u
a
lP
ro
gr
am


P
la
n
(I
P
P
)
th
ro
u
gh
ou
t
th
e
ye
ar
;(
b)
fa
ci
lit
at
e
th
e
em
p
lo
ym
en
to
f
se
rv
ic
e
p
ro
vi
de
rs
by
th
e
fa
m
ily
o
r


-e
m
p
lo
ye
r,
b
y
p
e
rf
o
rm
in
g
su
ch
e
m
p
lo
ye
r
re
sp
o
n
si
b
ili
tie
s
in
cl
u
d
in
g,


bu
tn
ot
lim
ite
d
to
,p
ro
ce
ss
in
g
pa
yr
ol
l,
w
ith
ho
ld
in
g
fe
de
ra
l,
st
at
e
,a
nd
lo
ca
lt
ax
a
nd
m
ak
in
g
ta
x
pa
ym
en
ts
to
ap
pr
op
ria
te
ta
x


a
u
th
o
rit
ie
s;
an
d
,(
c)
p
er
fo
rm
in
g
fis
ca
la
cc
o
u
nt
in
g
a
n
d
m
a
ki
n
g
e
xp
e
n
di
tu
re
re
po
rt
s
to
th
e
p
a
rt
ic
ip
a
n
to
r
fa
m
ily
a
n
d
o
th
e
rs
a
s


re
qu
ire
d.


T
h
is
se
rv
ic
e
in
cl
ud
es
th
e
fo
llo
w
in
g
a
ct
iv
iti
es
to
as
si
st
th
e
pa
rt
ic
ip
an
ti
n
th
ei
r
ro
le
as
e
ith
er
th
e
em
p
lo
ye
r
o
r
co
-e
m
p
lo
ye
r:


2
.
E
n
su
rin
g
se
rv
ic
e
p
ro
vi
d
e
rs
e
m
p
lo
ye
d
b
y
th
e
p
a
rt
ic
ip
a
n
tm
ee
t
cr
im
in
a
lb
a
ck
gr
o
un
d
ch
e
ck
s
a
s
re
qu
ire
d
an
d
a
s
re
qu
e
st
e
d


b
y
th
e
pa
rt
ic
ip
a
n
t.







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


3.
C
ol
le
ct
in
g
an
d
p
ro
ce
ss
in
g
tim
es
he
et
s
of
w
or
ke
rs
.


4
.
P
ro
ce
ss
in
g
p
a
yr
o
ll,
w
ith
h
o
ld
in
g,
fil
in
g
a
nd
p
a
ym
e
n
to
f
a
pp
lic
a
b
le
fe
d
e
ra
l,
st
a
te
an
d
lo
ca
le
m
pl
o
ym
e
n
t-
re
la
te
d
ta
xe
s
a
n
d


in
su
ra
n
ce
.


5
.T
ra
ck
in
g
,
p
re
p
a
rin
g
a
n
d
d
is
tr
ib
u
tin
g
re
po
rt
s
(e
.g
.,
e
xp
e
n
d
itu
re
)
to
a
p
p
ro
p
ria
te
in
d
iv
id
u
a
l(s
)/
e
n
tit
ie
s.


6
.
M
ai
n
ta
in
in
g
a
ll
so
u
rc
e
d
o
cu
m
e
n
ta
tio
n
re
la
te
d
to
th
e
a
ut
h
o
riz
e
d
se
rv
ic
e
(s
)
a
n
d
e
xp
e
n
d
itu
re
s.


7
.
M
ai
n
ta
in
in
g
a
se
p
a
ra
te
a
cc
o
un
tin
g
fo
r
ea
ch
p
a
rt
ic
ip
an


-d
ire
ct
ed
fu
n
d
s.


8
.
P
ro
vi
d
in
g
th
e
p
a
rt
ic
ip
a
n
ta
nd
th
e
re
gi
o
n
a
lc
e
n
te
r
se
rv
ic
e
co
o
rd
in
a
to
r
w
ith
a
m
on
th
ly
in
d
iv
id
u
a
lb
u
d
ge
t
st
a
te
m
en
tt
h
a
t


d
e
sc
rib
e
s
th
e
a
m
ou
n
to
f
fu
n
d
s
a
llo
ca
te
d
b
y
b
u
d
ge
t
ca
te
go
ry
,
th
e
am
o
u
n
ts
p
en
t
in
th
e
p
re
vi
o
u
s
30
-d
a
y
p
er
io
d
,a
n
d
th
e


.
1
0
.F
ul
fil
lin
g
o
th
e
r
F
M
S
re
sp
on
si
bi
lit
ie
s
a
s
m
a
n
da
te
d
b
y
lo
ca
l,
st
a
te
a
n
d
fe
d
e
ra
ll
aw
s
a
n
d
re
gu
la
tio
n
s.


H
o
m
e
H
ea
lt
h
A
id
e


H
o
m
e
h
ea
lth
a
id
e
se
rv
ic
e
s
d
ef
in
e
d
in
42
C
F
R
§
4
40
.7
0
a
re
p
ro
vi
de
d
to
in
d
iv
id
u
a
ls
a
g
e
2
1
a
nd
o
ve
r
a
n
d
o
n
ly
w
h
e
n
th
e


lim
its
of
ho
m
e
h
e
a
lth
a
id
e
se
rv
ic
e
s
fu
rn
is
he
d
u
n
de
r
th
e
a
pp
ro
ve
d
S
ta
te
p
la
n
lim
its
a
re
e
xh
a
u
st
ed
.
H
om
e
h
ea
lth
ai
d
e


se
rv
ic
e
s
u
n
d
e
r
th
e
st
at
e
p
la
n
a
re
lim
ite
d
to
th
e
am
o
un
t
th
a
ti
s
d
et
e
rm
in
e
d
m
e
d
ic
a
lly
n
e
ce
ss
a
ry
.
A
ll
m
e
d
ic
a
lly
n
e
ce
ss
a
ry


h
o
m
e
he
a
lth
a
id
e
se
rv
ic
e
s
fo
r
ch
ild
re
n
un
de
r
a
ge
2
1
a
re
co
ve
re
d
in
th
e
st
a
te
p
la
n
p
u
rs
ua
n
tt
o
th
e
E
P
S
D
T
be
n
ef
it.
T
he


sc
o
p
e
a
n
d
n
at
u
re
of
th
e
se
se
rv
ic
e
s
do
n
o
td
iff
e
r
fr
o
m
h
om
e
h
ea
lth
a
id
e
se
rv
ic
e
s
fu
rn
is
he
d
u
n
de
r
th
e
S
ta
te
p
la
n
.S
e
rv
ic
e
s


a
re
d
ef
in
ed
in
th
e
sa
m
e
m
a
n
ne
r
a
s
p
ro
vi
d
e
d
in
th
e
ap
p
ro
ve
d
S
ta
te
pl
an
.T
he
p
ro
vi
d
e
r
qu
a
lif
ic
a
tio
n
s
sp
e
ci
fie
d
in
th
e
S
ta
te


pl
an
ap
pl
y.


H
o
m
em
ak
er


S
e
rv
ic
es
co
n
si
st
in
g
of
ge
ne
ra
lh
ou
se
ho
ld
a
ct
iv
iti
es
(m
e
al
p
re
pa
ra
tio
n
a
nd
ro
ut
in
e
h
ou
se
ho
ld
ca
re
)
p
ro
vi
de
d
b
y
a
n


in
d
iv
id
u
a
lt
h
a
th
a
s
th
e
re
qu
is
ite
sk
ill
s
to
p
e
rf
o
rm
h
o
m
e
m
a
ke
r
du
tie
s
sp
e
ci
fie
d
in


re
gu
la
rl
y
re
sp
o
n
si
bl
e
fo
r
th
e
se
a
ct
iv
iti
es
is
te
m
p
o
ra
ril
y
a
b
se
n
t
o
r
u
na
b
le
to
m
a
na
ge
th
e
ho
m
e
a
n
d
ca
re
fo
r
h
im
o
r
h
e
rs
e
lf


o
r
o
th
e
rs
in
th
e
h
om
e
.


H
o
u
si
n
g
A
cc
es
s
S
u
p
p
o
rt
s


H
ou
si
ng
A
cc
es
s
S
e
rv
ic
es
in
cl
ud
es
tw
o
co
m
po
ne
nt
s:


A
)
In
d
iv
id
u
a
lH
o
u
si
n
g
T
ra
n
si
tio
n
S
er
vi
ce
s.
T
he
se
se
rv
ic
es
a
re
:







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


to
su
cc
e
ss
fu
lt
en
an
cy
.
T
he
a
ss
es
sm
en
tm
a
y
in
cl
ud
e
co
lle
ct
in
g
in
fo
rm
at
io
n
on
po
te
nt
ia
lh
ou
si
ng
tr
an
si
tio
n
ba
rr
ie
rs
,
an
d


id
en
tif
ic
at
io
n
of
ho
us
in
g
re
te
nt
io
n
b
ar
rie
rs
.


2
.
D
ev
el
o
p
in
g
a
n
in
d
iv
id
u
a
liz
e
d
h
ou
si
n
g
su
pp
o
rt
p
la
n
b
a
se
d
u
po
n
th
e
h
ou
si
ng
a
ss
e
ss
m
en
tt
h
a
ta
dd
re
ss
e
s
id
e
n
tif
ie
d


b
a
rr
ie
rs
,i
n
cl
u
de
s
sh
o
rt
a
n
d
lo
n
g
-t
e
rm


th
e
g
o
a
l,
a
nd
id
en
tif
ie
s
w
h
e
n
o
th
e
r
p
ro
vi
d
e
rs
o
r
se
rv
ic
es
,
b
o
th
re
im
bu
rs
e
d
an
d
n
o
tr
e
im
b
u
rs
e
d
b
y
M
e
d
ic
a
id
,m
a
y
b
e


re
qu
ire
d
to
m
ee
tt
h
e
go
a
l.


3.
A
ss
is
tin
g
th
e
in
di
vi
du
al
w
ith
th
e
h
ou
si
ng
ap
pl
ic
at
io
n
p
ro
ce
ss
.A
ss
is
tin
g
w
ith
th
e
h
ou
si
n
g
se
a
rc
h
p
ro
ce
ss
.


4.
A
ss
is
tin
g
th
e
in
di
vi
du
al
w
ith
id
en
tif
yi
ng
re
so
ur
ce
s
to
co
ve
r
se
t-
up
fe
e
s
fo
r
u
til
iti
e
s
or
se
rv
ic
e
a
cc
e
ss
,
in
cl
u
d
in
g


te
le
p
h
o
ne
,
e
le
ct
ric
ity
,h
e
a
tin
g
a
nd
w
a
te
r,
an
d
se
rv
ic
e
s
n
e
ce


e
ra
d
ic
a
tio
n
an
d
o
n
e
-t
im
e
cl
ea
n
in
g
p
rio
r
to
o
cc
u
p
an
cy
.


5
.
A
ss
is
tin
g
th
e
in
d
iv
id
u
a
lw
ith
co
o
rd
in
a
tin
g
re
so
u
rc
e
s
to
id
en
tif
y
a
nd
a
dd
re
ss
co
n
d
iti
on
s
in
th
e
liv
in
g
e
n
vi
ro
n
m
e
n
tp
rio
r


to
m
o
ve
-in
th
at
m
a
y
co
m
p
ro
m
is
e
th
e
sa
fe
ty
o
f
th
e
co
n
su
m
e
r.


6
.
A
ss
is
tin
g
th
e
in
d
iv
id
u
a
lw
ith
d
e
ta
ils
of
th
e
m
o
ve
in
cl
u
d
in
g
co
m
m
un
ic
a
tin
g
w
ith
th
e
la
n
d
lo
rd
to
ne
go
tia
te
a
m
o
ve
-in


d
a
te
,r
e
ad
in
g
a
nd
u
nd
er
st
a
n
d
in
g
th
e
te
rm
s
o
ft
h
e
le
a
se
,s
ch
e
d
u
lin
g
se
t-
u
p
of
ut
ili
tie
s
a
nd
se
rv
ic
es
,
a
n
d
a
rr
an
gi
n
g
th
e


7.
D
ev
el
op
in
g
a
ho
us
in
g
su
pp
or
tc
ris
is
pl
an
th
a
t
in
cl
ud
es
p
re
ve
n
tio
n
a
n
d
e
a
rly
in
te
rv
e
n
tio
n
se
rv
ic
e
s
w
h
e
n
h
ou
si
n
g
is


je
o
p
a
rd
iz
e
d
.


B
)
In
d
iv
id
u
a
lH
o
u
si
n
g
&
T
e
na
n
cy
S
u
st
a
in
in
g
S
e
rv
ic
e
s
-
T
hi
s
se
rv
ic
e
is
m
ad
e
av
a
ila
b
le
to
su
p
po
rt
in
d
iv
id
u
a
ls
to


m
a
in
ta
in
te
na
nc
y
on
ce
ho
us
in
g
is
se
cu
re
d.
T
he
av
ai
la
bi
lit
y
o
fo
ng
oi
ng
ho
us
in
g
-r
el
at
ed
se
rv
ic
es
in
ad
di
tio
n
to
o
th
er
lo
ng


te
rm
se
rv
ic
e
s
a
n
d
su
pp
o
rt
s
p
ro
m
ot
e
s
h
o
u
si
ng
su
cc
e
ss
,f
o
st
e
rs
co
m
m
u
n
ity
in
te
gr
a
tio
n
an
d
in
cl
u
si
o
n
,a
n
d
d
e
ve
lo
ps
n
a
tu
ra
l


su
pp
or
tn
et
w
o
rk
s.
T
he
se
te
na
nc
y
su
pp
or
ts
e
rv
ic
es
ar
e:


1
.
P
ro
vi
d
in
g
th
e
in
d
iv
id
u
a
lw
ith
e
a
rly
id
e
n
tif
ic
at
io
n
an
d
in
te
rv
en
tio
n
fo
r
b
eh
av
io
rs
th
at
m
ay
je
op
ar
di
ze
h
ou
si
ng
,
su
ch
a
s


la
te
re
nt
a
lp
a
ym
e
n
ta
nd
o
th
e
r
le
a
se
vi
ol
a
tio
n
s.


2
.
P
ro
vi
d
in
g
th
e
in
d
iv
id
u
a
lw
ith
e
d
u
ca
tio
n
a
nd
tr
ai
ni
ng
o
n
th
e
ro
le
,r
ig
h
ts
an
d
re
sp
on
si
bi
lit
ie
s
of
th
e
te
na
nt
an
d
la
nd
lo
rd
.


3
.
C
oa
ch
in
g
th
e
in
d
iv
id
u
a
lo
n
d
e
ve
lo
p
in
g
a
nd
m
a
in
ta
in
in
g
ke
y
re
la
tio
ns
hi
ps
w
ith
la
nd
lo
rd
s/
pr
op
er
ty
m
an
a
ge
rs
w
ith
a


go
a
lo
ff
o
st
e
rin
g
su
cc
es
sf
u
lt
en
a
n
cy
.


4
.
A
ss
is
tin
g
th
e
in
d
iv
id
u
a
li
n
re
so
lv
in
g
d
is
p
u
te
s
w
ith
la
n
d
lo
rd
s
a
n
d
/o
r
n
e
ig
hb
o
rs
to
re
du
ce
ris
k
of
e
vi
ct
io
n
or
ot
he
r


ad
ve
rs
e
ac
tio
n
.


5
.
P
ro
vi
d
in
g
th
e
in
d
iv
id
u
a
lw
ith
a
d
vo
ca
cy
a
n
d
lin
ka
ge
w
ith
co
m
m
u
n
ity
re
so
u
rc
e
s
to
p
re
ve
n
te
vi
ct
io
n
w
h
e
n
h
o
u
si
n
g
is
,
o
r


m
a
y
p
o
te
n
tia
lly
b
e
co
m
e
je
op
a
rd
iz
e
d
.


6.
A
ss
is
tin
g
th
e
in
di
vi
du
al
w
ith
th
e
ho
us
in
g
re
ce
rt
ifi
ca
tio
n
pr
oc
es
s.


7
.
C
oo
rd
in
a
tin
g
w
ith
th
e
te
n
a
nt
to
re
vi
e
w
,
u
p
d
a
te
a
n
d
m
o
d
ify
th
e
ir
ho
u
si
n
g
su
p
po
rt
an
d
cr
is
is
p
la
n
o
n
a
re
gu
la
r
ba
si
s
to







S
el
f-
D
e
te
rm
in
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io
n
P
ro
g
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m
S
er
vi
c
e
D
ef
in
it
io
n
s


re
fle
ct
cu
rr
e
nt
ne
ed
s
an
d
ad
dr
es
s
e
xi
st
in
g
o
r
re
cu
rr
in
g
ho
us
in
g
re
te
nt
io
n
ba
rr
ie
rs
.


8
.
P
ro
vi
d
in
g
th
e
in
d
iv
id
u
a
lw
ith
co
n
tin
u
o
u
s
tr
a
in
in
g
in
b
e
in
g
a
go
o
d
te
n
a
n
ta
nd
le
a
se
co
m
pl
ia
n
ce
,i
n
cl
ud
in
g
on
go
in
g


su
p
po
rt
w
ith
a
ct
iv
iti
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re
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.
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.
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re
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e
ce
iv
e
th
is
se
rv
ic
e
u
n
le
ss


th
,
sa
fe
ty
a
nd
w
e
llb
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.


In
d
ep
en
d
en
t
F
ac
ili
ta
to
r


In
d
ep
e
nd
en
t
F
a
ci
lit
at
o
r
m
ea
n
s
a
pe
rs
o
n
,
se
le
ct
e
d
a
n
d
d
ire
ct
ed
b
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ro
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h
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,b
u
ta
re
n
ot


lim
ite
d
to
:


1
.
P
a
rt
ic
ip
a
te
in
th
e
pe
rs
o
n
-c
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ro
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.
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re
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.


3
.
M
ak
e
in
fo
rm
e
d
d
e
ci
si
o
n
s
a
b
o
u
tt
he
in
d
iv
id
u
a
lb
u
d
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.
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a
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h
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at
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ra
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ra
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ra
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ra
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re
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b
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.
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ro
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at
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ra
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d
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b
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g.


T
h
is
se
rv
ic
e
is
n
o
t
p
ro
vi
d
e
d
w
h
e
n
fu
nd
in
g
ca
n
b
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b
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b
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b
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u
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b
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p
ro
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ro
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p
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p
ro
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ro
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ra
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d
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b
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e
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p
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ra
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p
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p
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b
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at
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p
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b
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b
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p
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.
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ro
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b
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re
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e
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le
a
se
,o
r
o
w
n
.
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a
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p
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.
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at
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e
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u
e
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b
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b
o
d
y.
M
a
ss
a
ge
th
e
ra
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ro
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a
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.
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at
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S
e
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e
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b
le
in
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u
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se
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e
d
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e
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e
rm
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a
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n
P
ro
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a
m
w
a
iv
e
r
an
d
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m
m
un
ity
se
rv
ic
e
s,
e
m
p
lo
ym
en
t,
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iv
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es
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u
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e
s,
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n
d
p
a
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ic
ip
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te
in
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m
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ity
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e
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e
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b
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T
h
is
se
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e
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of
fe
re
d
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ad
di
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n
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n
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n
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F
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tr
a
n
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n
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e
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S
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p
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2
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R
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1
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p
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n
d
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p
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.
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at
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b
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p
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a
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w
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b
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d
e
d
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th
o
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d
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u
a
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w
h
o
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n
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t
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d
u
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e
p
u
b
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rv
ic
e
s
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h
e
n
a
va
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b
le
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n
e
ve
r
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o
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e
u
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n
a
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o
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su
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a
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m
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h
b
o
rs
,f
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m
m
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ci
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w
h
ic
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n
p
ro
vi
d
e
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is
se
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e
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b
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p
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w
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e
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e
n
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p
ro
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w
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h
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b
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b
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e
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.
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u
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it
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at
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p
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h
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p
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s.







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


O
cc
u
p
at
io
n
al
T
h
er
ap
y


O
cc
up
at
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d
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at
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h
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b
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b
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at
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ra
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ra
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h
on
es
(m
o
nt
h
ly
b
ill
,


ce
ll
p
h
on
e
a
p
p
s)
,i
P
a
ds
,
ta
b
le
ts
,a
n
d
la
p
to
p
s.
S
e
rv
ic
e
in
cl
u
d
e
s
in
su
ra
n
ce
a
n
d
tr
a
in
in
g
on
th
e
u
se
of
a
n
y
te
ch
n
o
lo
gy


de
vi
ce
.


3.
S
e
le
ct
in
g,
de
si
gn
in
g,
fit
tin
g,
cu
st
o
m
iz
in
g,
ad
ap
tin
g,
ap
pl
yi
ng
,
m
ai
nt
ai
ni
ng
,
re
p
ai
rin
g,
o
r
re
pl
ac
in
g
te
ch
no
lo
gy
de
vi
ce
s;







S
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D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


4
.T
ra
in
in
g
o
r
te
ch
n
ic
al
a
ss
is
ta
n
ce
fo
r
th
e
p
a
rt
ic
ip
a
n
t,
o
r
w
h
e
re
a
pp
ro
p
ria
te
,
th
e
ir
fa
m
ily
m
em
b
e
rs
,g
u
a
rd
ia
n
s,
ad
vo
ca
te
s,


or
au
th
or
iz
ed
re
pr
es
en
ta
tiv
es
of
th
e
p
ar
tic
ip
an
t;
an
d


5.
T
ra
in
in
g
or
te
ch
ni
ca
la
ss
is
ta
nc
e
fo
r
pr
of
es
si
on
al
s
o
r
o
th
er
in
di
vi
du
al
s
w
ho
pr
ov
id
e
se
rv
ic
e
s
to
,e
m
pl
oy
,
or
ar
e
ot
he
rw
is
e


su
b
st
a
n
tia
lly
in
vo
lv
ed
in
th
e
m
a
jo
r
lif
e
fu
n
ct
io
n
s
o
fp
a
rt
ic
ip
an
t.


T
e
ch
n
o
lo
gy
m
a
y
o
n
ly
b
e
pu
rc
h
a
se
d
u
n
de
r
th
e
S
D
P
W
ai
ve
r
if
it
is
n
ot
a
va
ila
b
le
th
ro
u
gh
th
e
st
a
te
p
la
n
.


T
ra
in
in
g
an
d
C
o
u
n
se
lin
g
S
er
vi
ce
s
fo
r
U
n
p
ai
d
C
ar
eg
iv
er
s


T
ra
in
in
g
an
d
co
u
ns
el
in
g
se
rv
ic
es
fo
r
in
d
iv
id
ua
ls
w
ho
pr
ov
id
e
un
pa
id
su
pp
or
t,
tr
ai
ni
ng
,
co
m
pa
ni
on
sh
ip
or
su
pe
rv
is
io
n
to


p
a
rt
ic
ip
a
nt
s.
F
o
r
p
u
rp
o
se
s
of
th
is
se
rv
ic
e
,
"i
nd
iv
id
u
a
l"
is
d
ef
in
e
d
a
s
a
n
y
p
e
rs
o
n
,f
am
ily
m
em
b
e
r,
ne
ig
h
b
o
r,
fr
ie
n
d
,


co
m
pa
n
io
n
o
r
co
-w
o
rk
e
r
w
ho
p
ro
vi
d
e
s
u
n
co
m
p
en
sa
te
d
ca
re
,
tr
a
in
in
g,
gu
id
a
n
ce
,c
om
pa
n
io
n
sh
ip
o
r
su
p
p
o
rt
to
a
p
e
rs
o
n


se
rv
e
d
o
n
th
e
w
a
iv
e
r.
T
h
is
se
rv
ic
e
m
a
y
n
o
tb
e
p
ro
vi
d
e
d
to
tr
a
in
p
a
id
ca
re
gi
ve
rs
.T
ra
in
in
g
in
cl
u
d
e
s
in
st
ru
ct
io
n
a
bo
ut


se
rv
ic
e
s
a
n
d
su
p
p
o
rt
s
in
cl
u
d
ed
in
th
e
IP
P
,u
se
of
e
qu
ip
m
e
n
ts
p
e
ci
fie
d
in
th
e
IP
P
,
an
d
u
p
da
te
s
a
s
ne
ce
ss
a
ry
to
sa
fe
ly


m
a
in
ta
in
th
e
p
a
rt
ic
ip
an
t
a
th
om
e
.C
o
u
n
se
lin
g
m
u
st
b
e
ai
m
e
d
a
t
a
ss
is
tin
g
th
e
u
n
pa
id
ca
re
gi
ve
r
in
m
e
e
tin
g
th
e
n
e
ed
s
of
th
e


p
a
rt
ic
ip
a
nt
.
A
ll
tr
a
in
in
g
fo
r
in
d
iv
id
u
a
ls
w
h
o
p
ro
vi
de
u
n
p
a
id
su
pp
o
rt
to
th
e
pa
rt
ic
ip
an
tm
u
st
b
e
in
cl
u
d
ed
in
th
e
IP
P
.T
h
e


se
rv
ic
e
in
cl
u
d
e
s
th
e
co
st
of
re
gi
st
ra
tio
n
a
nd
tr
a
in
in
g
fe
e
s
a
ss
o
ci
at
e
d
w
ith
fo
rm
a
li
n
st
ru
ct
io
n
in
a
re
a
s
re
le
va
n
t
to
pa
rt
ic
ip
a
n
t


n
e
ed
s
id
en
tif
ie
d
in
th
e
IP
P
.T
h
e
co
st
s
fo
r
tr
a
ve
l,
m
e
a
ls
an
d
o
ve
rn
ig
h
tl
o
d
gi
n
g
to
a
tte
nd
a
tr
ai
n
in
g
e
ve
n
t
o
r
co
nf
e
re
nc
e
a
re


n
o
tc
o
ve
re
d
u
nd
e
r
th
is
se
rv
ic
e
de
fin
iti
on
.T
h
is
se
rv
ic
e
d
o
e
s
no
t
du
p
lic
a
te
th
e
se
rv
ic
e
s
p
ro
vi
d
e
d
u
n
d
e
r
th
e
w
a
iv
e
r
se
rv
ic
e


F
a
m
ily
/C
on
su
m
e
r
T
ra
in
in
g.


T
ra
n
si
ti
o
n
/S
et
U
p
E
xp
en
se
s:
O
th
er
S
er
vi
ce
s


T
ra
n
si
tio
n
/S
e
t
U
p
E
xp
e
n
se
s
a
re
o
n
e
-t
im
e
,n
on
-r
e
cu
rr
in
g
se
t-
u
p
e
xp
e
n
se
s
to
a
ss
is
t
in
d
iv
id
u
a
ls
w
h
o
a
re
tr
an
si
tio
n
in
g
fr
om


a
n
in
st
itu
tio
n
to
th
e
ir
ow
n
h
o
m
e
in
th
e
co
m
m
un
ity
.
T
he
se
e
xp
e
n
se
s
fu
nd
so
m
e
of
th
e
in
iti
al
se
t-
u
p
co
st
s
th
a
ta
re


s
h
e
a
lth
a
nd
sa
fe
ty


a
p
a
rt
m
en
t,
co
n
do
m
in
iu
m
,t
ra
ile
r,
o
r
o
th
e
r
lo
d
gi
n
g
th
a
t
is
o
w
n
e
d
,
le
a
se
d
,o
r
re
n
te
d
b
y
th
e
in
d
iv
id
u
a
l.
T
h
is
se
rv
ic
e
in
cl
u
d
e
s


n
e
ce
ss
a
ry
fu
rn
is
h
in
g
s,
ho
u
se
h
o
ld
ite
m
s
an
d
se
rv
ic
e
s
th
a
t
an
in
d
iv
id
ua
ln
ee
ds
fo
r
su
cc
es
sf
u
lt
ra
ns
iti
on
to
co
m
m
un
ity
liv
in
g


a
n
d
m
a
y
in
cl
u
d
e
: et
y
a
ss
u
ra
n
ce
s,
su
ch
a
s
p
es
te
ra
di
ca
tio
n,
a
lle
rg
e
n
co
nt
ro
lo
r
on
e
-t
im
e
cl
ea
ni
ng
pr
io
r
to
o
cc
up
an
cy
;







S
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at
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n
P
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g
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m
S
er
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c
e
D
ef
in
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io
n
s


-r
ef
u
n
da
b
le
d
ep
o
si
ts
fo
r
ut
ili
tie
s
(t
e
le
p
ho
ne
,e
le
ct
ric
ity
,
h
e
a
tin
g
b
y
ga
s)
;


ile
,s
uc
h
a
s
a
be
d,
ta
b
le
,
ch
ai
rs
,
w
in
d
o
w
b
lin
ds
,
e
at
in
g


u
te
n
si
ls
,f
o
od
p
re
p
a
ra
tio
n
ite
m
s,
e
tc
.


T
he
se
se
rv
ic
es
e
xc
lu
d
e:


ac
ce
ss
,o
r
V
C
R
s
an
d
D
V
D
s.


Ite
m
s


p
u
rc
h
a
se
d
th
ro
u
gh
th
is
se
rv
ic
e
a
re
th
e
p
ro
pe
rt
y
o
f
th
e
in
d
iv
id
u
a
lr
e
ce
iv
in
g
th
e
se
rv
ic
e
a
n
d
th
e
in
d
iv
id
u
a
lt
a
ke
s
th
e
pr
o
p
e
rt
y


w
ith
h
im
/h
e
r
in
th
e
e
ve
n
to
f
a
m
o
ve
to
a
no
th
er
re
si
d
e
n
ce
.S
om
e
o
ft
h
e
se
e
xp
e
n
se
s
m
a
y
b
e
in
cu
rr
e
d
b
ef
o
re
th
e
in
d
iv
id
u
a
l


tr
a
n
si
tio
n
s
fr
o
m
a
n
in
st
itu
tio
n
to
th
e
co
m
m
un
ity
.
In
su
ch
ca
se
s,
th
e
T
ra
n
si
tio
n
/S
e
tU
p
e
xp
e
ns
e
s
in
cu
rr
e
d
w
h
ile
th
e
p
e
rs
o
n


w
a
s
in
st
itu
tio
n
a
liz
e
d
a
re
n
ot
co
n
si
d
e
re
d
co
m
pl
e
te
un
til
th
e
d
a
te
th
e
in
d
iv
id
u
a
ll
e
a
ve
s
th
e
in
st
itu
tio
n
a
nd
is
en
ro
lle
d
in
th
e


da
ys
p
rio
r
to
th
e


an
in
st
itu
tio
n.
H
o
w
e
ve
r,
su
ch
e
xp
e
n
se
s
w
ill
n
o
t
be
co
n
si
d
e
re
d
co
m
p
le
te
un
til
th
e
d
a
te
th
e


in
d
iv
id
u
a
ll
e
a
ve
s
th
e
in
st
itu
tio
n
a
nd
is
en
ro
lle
d
in
th
e
w
a
iv
e
r.


V
eh
ic
le
M
o
d
if
ic
at
io
n
s
an
d
A
d
ap
ta
ti
o
n
s


V
e
h
ic
le
a
d
ap
ta
tio
n
s
a
re
d
e
vi
ce
s,
co
n
tr
o
ls
,o
r
se
rv
ic
e
s
w
h
ic
h
e
n
a
b
le
p
a
rt
ic
ip
a
nt
s
to
in
cr
e
a
se
th
e
ir
in
d
ep
e
nd
e
n
ce
,e
n
ab
le


th
em


to
in
te
gr
a
te
m
o
re
fu
lly
in
to
th
e
co
m
m
u
n
ity
,
an
d
to
e
n
su
re
th
e
ir
he
a
lth
a
n
d
sa
fe
ty
.T
h
e
re
p
a
ir,
m
a
in
te
na
n
ce
,


in
st
a
lla
tio
n,
an
d
tr
a
in
in
g
in
th
e
ca
re
an
d
u
se
of
th
e
se
ite
m
s
a
re
in
cl
ud
e
d
.V
eh
ic
le
ad
a
pt
a
tio
ns
m
u
st
be
pe
rf
or
m
e
d
b
y
th
e


V
e
h
ic
le
a
d
ap
ta
tio
n
s
in
cl
u
d
e
,b
u
ta
re
n
o
t
lim
ite
d
to
,
th
e
fo
llo
w
in
g:


1
.
D
oo
r
h
a
nd
le
re
pl
a
ce
m
e
nt
s;


2
.
D
oo
r
w
id
e
n
in
g;


3.
Li
ft
in
g
de
vi
ce
s;


4
.W


he
el
ch
a
ir
se
cu
rin
g
d
e
vi
ce
s;


5
.
A
da
p
te
d
se
a
td
e
vi
ce
s;


6
.
A
da
p
te
d
st
e
e
rin
g,
ac
ce
le
ra
tio
n,
si
gn
a
lin
g,
a
n
d
br
a
ki
n
g
d
e
vi
ce
s;
a
n
d


7.
H
an
dr
ai
ls
an
d
gr
ab
b
ar
s


A
da
pt
at
io
n
s
to
ve
hi
cl
es
sh
al
lb
e
in
cl
ud
ed
if,
on
an
in
di
vi
du
al
ba
si
s,
th
e
co
st
ef
fe
ct
iv
en
es
s
of
ve
hi
cl
e
ad
ap
ta
tio
ns
,r
e
la
tiv
e
to


a
lte
rn
a
tiv
e
tr
a
n
sp
o
rt
a
tio
n
se
rv
ic
e
s,
is
e
st
a
b
lis
h
e
d
.A
da
p
ta
tio
n
s
to
ve
h
ic
le
s
a
re
lim
ite
d
to
ve
h
ic
le
s
o
w
n
e
d
b
y
th
e
re
ci
p
ie
n
t,
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o
r
th
e
re
ci
p


bi
ol
og
ic
al
p
ar
e
nt
s,
ad
op
tiv
e
pa
re
nt
s,
st
ep
pa
re
n
ts
,s
ib
lin
gs
,
ch
ild
re
n,
sp
ou
se
,
do
m
e
st
ic
pa
rt
ne
r
(in
th
o
se
ju
ris
di
ct
io
n
s
in


w
h
ic
h
do
m
e
st
ic
p
a
rt
n
er
s
a
re
le
ga
lly
re
co
gn
iz
e
d
),
o
r
a
p
e
rs
o
n
w
h
o
is
a
le
ga
lr
e
p
re
se
n
ta
tiv
e
of
th
e
re
ci
p
ie
n
t.
V
e
h
ic
le


a
d
ap
ta
tio
n
s
w
ill
o
n
ly
b
e
p
ro
vi
d
e
d
w
he
n
th
e
y
a
re
d
o
cu
m
e
n
te
d
in
th
e
in
d
iv
id
u
a
lp
la
n
of
ca
re
a
n
d
w
h
e
n
th
e
re
is
a
w
rit
te
n


as
se
ss
m
en
tb
y
a
lic
en
se
d
P
h
ys
ic
al
T
h
e
ra
pi
st
o
r
a
re
gi
st
er
ed
O
cc
up
a
tio
na
lT
he
ra
p
is
t.
T
he
ve
hi
cl
e
m
ay
b
e
ow
n
ed
by
th
e


p
a
rt
ic
ip
a
nt
o
r
a
fa
m
ily
m
em
be
r
w
ith
w
h
o
m
h
e
o
r
sh
e
liv
e
s
o
r
ha
s
co
n
si
st
e
n
ta
nd
o
n
go
in
g
co
n
ta
ct
,
w
ho
pr
o
vi
d
e
s
pr
im
a
ry


lo
n
g-
te
rm
su
p
p
o
rt
to
th
e
p
a
rt
ic
ip
an
t,
a
nd
w
h
o
is
n
o
ta
pa
id
p
ro
vi
d
e
r
of
su
ch
se
rv
ic
e
s.
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D
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S
er
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c
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D
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n
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A
c
u
p
u
n
ct
u
re
S
er
vi
ce
s


A
cu
pu
n
ct
u
re
se
rv
ic
es
ar
e
co
ve
re
d
to
p
re
ve
nt
,
m
od
ify
,
or
al
le
vi
at
e
th
e
pe
rc
ep
tio
n
of
se
ve
re
,p
er
si
st
en
t
ch
ro
ni
c
pa
in


re
su
lti
ng
fr
om


a
ge
ne
ra
lly
re
co
gn
iz
e
d
m
ed
ic
al
co
n
d
iti
on
.
A
cu
pu
n
ct
u
re
is
d
ef
in
e
d
in
th
e
B
u
si
n
e
ss
a
n
d
P
ro
fe
ss
io
n
s
C
o
d
e
,


to
p
re
ve
n
to
r
m
o
d
ify
th
e
p
e
rc
ep
tio
n
of
p
a
in
o
r
to
no
rm
a
liz
e
p
h
ys
io
lo
gi
ca
lf
u
n
ct
io
n
s,
in
cl
u
d
in
g
p
a
in
co
n
tr
o
l,
fo
r
th
e
tr
e
a
tm
e
nt


of
ce
rt
a
in
d
is
ea
se
s
o
r
d
ys
fu
n
ct
io
n
s
of
th
e
b
od
y
a
n
d
in
cl
ud
e
s
th
e
te
ch
n
iq
ue
s
of
e
le
ct
ro
a
cu
pu
n
ct
u
re
,
cu
p
p
in
g,
an
d


e
s)
a
re
lim
ite
d
to
tw
o
se
rv
ic
e
s
in
a
n
y


o
n
e
ca
le
nd
a
r
m
o
nt
h
,a
lth
o
u
gh
ad
d
iti
o
n
a
ls
e
rv
ic
e
s
ca
n
b
e
p
ro
vi
de
d
ba
se
d
up
on
m
ed
ic
al
ne
ce
ss
ity
.A
ll
ac
up
un
ct
u
re


se
rv
ic
e
s
fo
r
ch
ild
re
n
u
n
d
e
r
a
ge
21
a
re
co
ve
re
d
in
th
e
st
a
te
p
la
n
pu
rs
u
a
n
tt
o
th
e
E
P
S
D
T
b
en
ef
it.
A
cu
pu
n
ct
u
re
se
rv
ic
e
s
in


th
is
w
a
iv
e
r
a
re
o
n
ly
p
ro
vi
d
e
d
to
in
d
iv
id
u
a
ls
ag
e
2
1
an
d
o
ve
r
an
d
o
n
ly
w
h
e
n
th
e
lim
its
of
se
rv
ic
e
s
fu
rn
is
he
d
u
n
de
r
th
e


a
p
p
ro
ve
d
st
a
te
p
la
n
a
re
e
xh
a
u
st
e
d
.


B
eh
av
io
ra
lI
n
te
rv
en
ti
o
n
S
er
vi
ce
s


B
e
h
a
vi
o
r
in
te
rv
e
n
tio
n
se
rv
ic
e
s
in
cl
u
d
e
th
e
u
se
a
n
d
d
e
ve
lo
p
m
en
to
f
in
te
n
si
ve
b
e
ha
vi
or
a
li
n
te
rv
e
n
tio
n
p
ro
gr
a
m
s
to


im
p
ro


ge
n
e
ra
lly
a
cc
e
p
te
d,
e
vi
d
e
n
ce
-


se
rv
ic
es
m
a
y
b
e
p
ro
vi
de
d


se
rv
ic
es
ar
e
de
si
gn
ed
to
as
si
st
in
di
vi
du
al
s
in
a
cq
ui
rin
g,
re
ta
in
in
g
a
nd
im
pr
ov
in
g
th
e
se
lf-
h
el
p,
so
ci
al
iz
at
io
n
an
d
ad
ap
tiv
e


sk
ill
s
n
e
ce
ss
a
ry
to
re
si
de
su
cc
e
ss
fu
lly
in
h
om
e
a
nd
co
m
m
u
ni
ty
-b
as
ed
se
tti
n
gs
.S
e
rv
ic
e
s
m
a
y
b
e
p
ro
vi
d
e
d
to
fa
m
ily


m
em
be
rs
if
th
e
y
a
re
fo
r
th
e
be
ne
fit
o
f
th
e
pa
rt
ic
ip
a
n
t.
S
e
rv
ic
e
s
fo
r
fa
m
ily
m
e
m
b
e
rs
m
a
y
in
cl
u
d
e
tr
a
in
in
g
a
nd
in
st
ru
ct
io
n


ab
ou
t
tr
ea
tm
en
tr
eg
im
en
s,
in
cl
u
d
in
g
tr
ai
ni
ng
on
th
e
u
se
o
f
m
ed
ic
a
tio
ns
,a
nd
ris
k
m
an
ag
em
en
t
st
ra
te
gi
es
to
en
ab
le
th
e


fa
m
ily
to
su
p
p
o
rt
th
e
pa
rt
ic
ip
a
n
t.


T
he
pa
rt
ic
ip
at
io
n
of
pa
re
nt
(s
)
of
m
in
or
ch
ild
re
n
is
cr
iti
ca
lt
o
th
e
su
cc
es
s
of
a
b
eh
av
io
ra
li
nt
er
ve
nt
io
n
p
la
n.
T
he
pe
rs
on
-


ce
n
te
re
d
p
la
n
n
in
g
te
am


de
te
rm
in
e
s
th
e


in
cl
ud
es
th
e
fo
llo
w
in
g
m
ea
n
in
gs
:
C
om
pl
et
io
n
of
gr
ou
p
in
st
ru
ct
io
n
o
n
th
e
b
a
si
cs
of
be
ha
vi
or
in
te
rv
en
tio
n;
Im
pl
em
en
ta
tio
n
of


in
te
rv
e
n
tio
n
st
ra
te
gi
e
s,
a
cc
o
rd
in
g
to
th
e
in
te
rv
e
n
tio
n
p
la
n
;
If
n
ee
de
d
,c
o
lle
ct
io
n
of
da
ta
o
n
be
h
a
vi
o
ra
ls
tr
a
te
gi
es
an
d


su
bm
is
si
on
of
th
at
da
ta
to
th
e
p
ro
vi
de
r
fo
r
in
co
rp
or
at
io
n
in
to
p
ro
gr
es
s
re
po
rt
s;
P
ar
tic
ip
at
io
n
in
an
y
ne
ed
ed
cl
in
ic
al


m
e
et
in
gs
;
p
ro
vi
si
o
n
o
fs
u
gg
e
st
e
d
n
om
in
a
lb
eh
a
vi
o
r
m
o
d
ifi
ca
tio
n
m
at
e
ria
ls
o
r
co
m
m
u
n
ity
in
vo
lv
e
m
e
n
t
if
a
re
w
ar
d
sy
st
e
m
is


us
ed
.I
f
th
e
ab
se
nc
e
of
su
ff
ic
ie
nt
pa
rt
ic
ip
at
io
n
pr
ev
en
ts
su
cc
e
ss
fu
li
m
p
le
m
e
n
ta
tio
n
of
th
e
b
eh
a
vi
o
ra
lp
la
n
,o
th
e
r
se
rv
ic
e
s
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f-
D
e
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n
P
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g
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m
S
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vi
c
e
D
ef
in
it
io
n
s


T
h
is
se
rv
ic
e
in
th
e
H
C
B
S
W
ai
ve
r
is
o
n
ly
p
ro
vi
d
e
d
to
in
d
iv
id
u
a
ls
a
ge
2
1
a
n
d
o
ve
r.
A
ll
m
ed
ic
a
lly
n
e
ce
ss
a
ry
B
e
h
a
vi
o
ra
l


In
te
rv
e
n
tio
n
S
e
rv
ic
e
s
fo
r
ch
ild
re
n
u
n
de
r
a
ge
2
1
a
re
co
ve
re
d
in
th
e
st
a
te
p
la
n
p
u
rs
ua
n
tt
o
th
e
E
P
S
D
T
b
en
ef
it.


C
h
ir
o
p
ra
ct
ic
S
er
vi
ce


C
h
iro
pr
a
ct
ic
se
rv
ic
es
in
cl
ud
e
th
e
m
an
ua
lm
an
ip
ul
at
io
n
of
th
e
sp
in
e
to
pr
ev
en
t,
m
od
ify
,
o
r
al
le
vi
at
e
th
e
pe
rc
ep
tio
n
of


se
ve
re
,
pe
rs
is
te
nt
ch
ro
n
ic
pa
in
re
su
lti
ng
fr
om


a
ge
ne
ra
lly
re
co
gn
iz
ed
m
ed
ic
al
co
nd
iti
on
.
A
ch
iro
pr
ac
to
r
m
ay
u
se
al
l


n
e
ce
ss
a
ry
m
e
ch
an
ic
a
l,
h
yg
ie
n
ic
,
a
n
d
sa
n
ita
ry
m
e
a
su
re
s
in
ci
de
n
tt
o
th
e
ca
re
of
th
e
b
o
d
y,
in
cl
u
d
in
g,
a
ir,
co
ld
,d
ie
t,


e
xe
rc
is
e
,
h
e
a
t,
lig
h
t,
m
a
ss
a
ge
,
ph
ys
ic
a
lc
u
ltu
re
,
re
st
,u
ltr
a
so
u
n
d,
w
a
te
r,
a
nd
p
h
ys
ic
a
lt
h
e
ra
py
te
ch
n
iq
u
e
s
in
th
e
co
ur
se
of


ch
iro
pr
ac
tic
m
an
ip
ul
at
io
ns
an
d/
o
r
ad
ju
st
m
en
ts
.
A
ll
m
ed
ic
al
ly
n
ec
es
sa
ry
C
hi
ro
pr
ac
tic
se
rv
ic
es
fo
r
ch
ild
re
n
un
de
r
ag
e
2
1
ar
e


co
ve
re
d
in
th
e
st
at
e
p
la
n
pu
rs
ua
nt
to
th
e
E
P
S
D
T
be
ne
fit
.C
hi
ro
pr
ac
tic
se
rv
ic
es
in
th
is
w
ai
ve
r
a
re
on
ly
pr
ov
id
ed
to


in
d
iv
id
u
a
ls
a
ge
2
1
a
nd
o
ve
r
a
n
d
on
ly
w
h
e
n
th
e
lim
its
of
se
rv
ic
es
fu
rn
is
he
d
un
d
e
r
th
e
ap
pr
ov
ed
st
at
e
p
la
n
a
re
ex
ha
us
te
d.


C
o
m
m
u
n
ic
at
io
n
S
u
p
p
o
rt


C
om
m
un
ic
at
io
n
su
pp
or
ts
er
vi
ce
s
in
cl
ud
es
co
m
m
un
ic
at
io
n
ai
de
s
ne
ce
ss
ar
y
to
fa
ci
lit
at
e
an
d
as
si
st
pe
rs
on
s
w
ith
h
ea
rin
g,


sp
e
e
ch
,
o
r
vi
si
o
n
im
p
a
irm
e
n
t,
in
cl
u
d
in
g
in
d
iv
id
u
a
ls
w
h
o
d
o
n
o
ts
p
ea
k
E
n
gl
is
h
a
s
th
e
ir
p
rim
a
ry
la
n
gu
a
ge
a
n
d
w
h
o
ha
ve
a


lim
ite
d
a
b
ili
ty
to
re
a
d,
w
rit
e
,
sp
ea
k
o
r
un
d
er
st
a
n
d
E
ng
lis
h
(L
im
ite
d
E
ng
lis
h
P
ro
fic
ie
nt
o
r
L
E
P
sk
ill
s)
.
T
he
pu
rp
o
se
of
th
is


se
rv
ic
e
is
to
a
ss
is
ti
n
d
iv
id
u
a
ls
to
ef
fe
ct
iv
e
ly
co
m
m
un
ic
a
te
w
ith
se
rv
ic
e
p
ro
vi
d
e
rs
,
fa
m
ily
,
fr
ie
n
d
s,
co
-w
o
rk
e
rs
,
a
n
d
th
e


ge
n
e
ra
lp
ub
lic
.T
h
e
fo
llo
w
in
g
a
re
a
llo
w
a
b
le
co
m
m
u
n
ic
at
io
n
a
id
e
s,
a
s
sp
e
ci
fie
d
in
th
e
p
a
rt
ic
ip
a
n
t's
IP
P
:


1.
F
ac
ili
ta
to
rs
;


2
.
In
te
rp
re
te
rs
a
nd
in
te
rp
re
te
r
se
rv
ic
e
s;


3
.T
ra
n
sl
at
o
rs
an
d
tr
an
sl
at
o
r
se
rv
ic
e
s;
a
n
d


4.
R
ea
de
rs
an
d
re
ad
in
g
se
rv
ic
es
.


T
h
is
se
rv
ic
e
a
ls
o
in
cl
ud
e
s
su
p
p
o
rt
s
fo
r
th
e
p
ar
tic
ip
a
n
t
to
u
se
co
m
pu
te
r
te
ch
no
lo
gy
to
as
si
st
in
co
m
m
u
ni
ca
tio
n
.S
uc
h


su
pp
or
ts
in
cl
ud
e
tr
a
in
in
g
in
th
e
us
e
of
th
e
te
ch
no
lo
gy
,
a
ss
es
sm
en
t
of
ne
ed
fo
r
on
go
in
g
tr
ai
ni
ng
an
d
su
pp
or
t,
an
d


id
en
tif
ic
at
io
n
of
re
so
ur
ce
s
fo
r
th
e
su
pp
or
t.
T
h
is
se
rv
ic
e
is
lim
ite
d
to
pe
rs
on
ne
lp
ro
vi
di
ng
a
ss
is
ta
nc
e
an
d
do
es
no
t
in
cl
ud
e


th
e
pu
rc
h
a
se
of
eq
u
ip
m
e
nt
o
r
su
p
p
lie
s.


C
o
m
m
u
n
ic
at
io
n
su
pp
or
ts
e
rv
ic
e
s
in
cl
u
d
e
e
va
lu
a
tio
n
fo
r,
a
nd
tr
a
in
in
g
in
th
e
u
se
of
,c
o
m
m
u
n
ic
a
tio
n
a
id
e
s,
in
cl
ud
in
g
fo
r







S
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D
e
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n
P
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g
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m
S
er
vi
c
e
D
ef
in
it
io
n
s


C
o
m
m
u
n
it
y
In
te
g
ra
ti
o
n
S
u
p
p
o
rt
s


T
h
is
se
rv
ic
e
is
p
ro
vi
d
e
d
to
p
a
rt
ic
ip
a
n
ts
ta
ilo
re
d
to
th
e
ir
sp
e
ci
fic
pe
rs
o
n
a
lo
u
tc
o
m
e
s
re
la
te
d
to
th
e
a
cq
u
is
iti
o
n,
im
pr
o
ve
m
e
n
t


a
n
d/
o
r
re
te
n
tio
n
of
sk
ill
s
a
n
d
a
b
ili
tie
s
to
p
re
p
ar
e
a
nd
su
pp
o
rt
th
e
p
a
rt
ic
ip
a
n
tf
o
r
co
m
m
un
ity
p
a
rt
ic
ip
a
tio
n,
in
te
rd
ep
en
d
en
ce
,


a
n
d
in
d
ep
e
nd
en
ce
.


T
h
is
se
rv
ic
e
su
pp
or
ts
th
e
fu
ll
a
cc
es
s
to
en
ga
ge
in
co
m
m
un
ity
lif
e
,
co
n
tr
ol
pe
rs
o
na
lr
es
ou
rc
es
,
an
d
re
ce
iv
e
se
rv
ic
es
in
th
e


co
m
m
un
ity
,
to
th
e
sa
m
e
de
gr
ee
of
ac
ce
ss
as
in
di
vi
du
al
s
no
t
re
ce
iv
in
g
th
es
e
se
rv
ic
es
.
In
ad
di
tio
n
,t
hi
s
se
rv
ic
e
as
si
st
s
th
e


pa
rt
ic
ip
an
t
to
le
ar
n
th
e
sk
ill
s
ne
ed
ed
to
pa
rt
ic
ip
at
e
in
th
e
co
m
m
un
ity
d
ur
in
g
in
te
gr
at
e
d
ac
tiv
iti
es
w
ith
in
di
vi
du
al
s
w
h
o
ar
e


n
o
n
-d
is
ab
le
d.


T
he
pa
rt
ic
ip
a
n
ts
e
le
ct
s
th
is
se
rv
ic
e
fr
om


am
on
g
se
rv
ic
e
o
p
tio
n
s
in
cl
u
d
in
g
n
on
-d
is
a
b
ili
ty
sp
e
ci
fic
se
tti
ng
s.
T
he
se
rv
ic
e


T
he
pa
rt
ic
ip
a
n
tr
e
ce
iv
es
th
is
se
rv
ic
e
in
se
tti
n
gs
th
at
a
re
in
te
gr
at
e
d
in
an
d
su
pp
or
ts
fu
ll
a
cc
es
s
to
th
e
gr
ea
te
r
co
m
m
un
ity
,


an
d
al
lo
w
s
fo
r
pa
rt
ic
ip
an
t
co
m
fo
rt
,
in
te
rd
ep
en
de
nc
e,
in
de
pe
nd
en
ce
,p
re
fe
re
nc
es
,a
nd
us
e
o
f
a
n
y
te
ch
no
lo
gy
.
T
he


an
d
hi
s/
he
r
es
se
nt
ia
lp
er
so
na
lr
ig
ht
s
of
p
riv
a
cy
,


di
gn
ity
an
d
re
sp
ec
t,
an
d
fr
ee
do
m
fr
om


co
er
ci
on
ar
e
p
ro
te
ct
ed
.T
he
se
rv
ic
e
se
tt
in
gs
m
us
ta
llo
w
th
e
pa
rt
ic
ip
an
t
to
co
nt
ro
l


pe
rs
on
al
re
so
ur
ce
s
a
nd
hi
s/
he
r
sc
he
d
ul
e
a
nd
ac
tiv
iti
es
.
In
ad
d
iti
on
,
th
e
se
tt
in
gs
m
us
t
a
llo
w
th
e
pa
rt
ic
ip
an
t
to
re
ce
iv
e


b
re
a
ks
in
th
e
sa
m
e
m
an
n
e
r
a
s
a
no
n
-d
is
a
b
le
d
in
d
iv
id
u
a
l.


C
o
m
m
u
n
ity
In
te
gr
a
tio
n
S
u
pp
o
rt
s
a
re
p
ro
vi
d
e
d
in
th
e
m
a
nn
e
r
sp
e
ci
fie
d
b
y
th
e
p
la
nn
in
g
te
am


to
a
ss
is
tp
a
rt
ic
ip
a
n
ts
w
ith


a
cq
u
is
iti
o
n
,
re
te
n
tio
n
,o
r
im
p
ro
ve
m
e
n
t
in
se
lf-
h
e
lp
,
so
ci
a
liz
a
tio
n
an
d
a
d
ap
tiv
e
sk
ill
s
th
ro
u
gh
th
e
ra
pe
u
tic
a
nd
/o
r
ph
ys
ic
a
l


p
p
o
rt
s
m
a
y
ta
ke
p
la
ce
in
a
w
id
e


va
rie
ty
o
f
co
m
m
u
n
ity
-b
a
se
d
se
tt
in
gs
th
a
tp
ro
m
o
te
co
m
m
u
n
ity
in
te
gr
a
tio
n
.T
h
e
se
se
tti
n
gs
m
a
y
in
cl
u
d
e
th
o
se
n
o
nr
e
si
d
e
n
tia
l


se
tt
in
g
s
id
e
nt
ifi
e
d
in
A
pp
en
d
ix
C
-5
,
b
u
to
n
ly
if
th
e
se
tt
in
g
is
de
te
rm
in
e
d
to
m
e
e
tt
he
H
C
B
se
tt
in
g
s
re
qu
ire
m
e
nt
s,
u
si
n
g
th
e


p
ro
ce
ss
d
e
sc
rib
e
d
in
A
p
p
en
d
ix
C
-5
.
S
e
rv
ic
e
s
m
a
y
b
e
p
ro
vi
de
d
on
a
re
gu
la
rly
sc
h
e
d
u
le
d
b
a
si
s,
fo
r
o
ne
o
r
m
o
re
d
a
ys
p
e
r


w
ee
k.
T
he
se
se
rv
ic
es
ar
e
n
ot
pr
ov
id
ed
in
th
e


T
he
se
se
rv
ic
e
s
a
n
d
su
p
p
o
rt
s
e
n
ab
le
th
e
pa
rt
ic
ip
a
n
tt
o
a
tt
a
in
o
r
m
a
in
ta
in
h
is
o
r
h
e
r
m
a
xi
m
um


fu
n
ct
io
n
a
ll
e
ve
l,


in
te
rd
ep
en
de
nc
e,
an
d
in
de
pe
n
de
nc
e,
in
cl
ud
in
g
th
e
fa
ci
lit
at
io
n
of
co
nn
ec
tio
n
s
to
co
m
m
u
ni
ty
e
ve
nt
s
an
d
a
ct
iv
iti
es
.
In


a
d
d
iti
on
,
th
e
se
se
rv
ic
e
s
a
n
d
su
pp
o
rt
s
m
a
y
se
rv
e
to
re
in
fo
rc
e
sk
ill
s
or
le
ss
o
n
s
ta
u
gh
t
in
sc
ho
o
l,
th
e
ra
p
y,
o
r
o
th
er
se
tt
in
gs
,


e
n
ab
lin
g
th
e
p
a
rt
ic
ip
an
t
to
in
te
gr
a
te
in
to
th
e
co
m
m
un
ity
.


S
e
rv
ic
e
s
a
n
d
su
p
po
rt
s
to
a
ss
is
tt
h
e
p
a
rt
ic
ip
a
n
tt
o
in
cr
ea
se
a
n
d
im
p
ro
ve
se
lf-
h
e
lp
,s
o
ci
a
liz
a
tio
n
,
co
m
m
un
ity
in
te
gr
a
tio
n
,
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a
n
d
a
d
ap
tiv
e
sk
ill
s,
m
ay
in
cl
u
d
e
:


a
.
S
o
ci
a
liz
a
tio
n
a
nd
co
m
m
u
n
ity
a
w
a
re
n
e
ss
.


b
.
C
om
m
u
n
ic
a
tio
n
sk
ill
s.


c.
V
is
u
a
l,
a
ud
ito
ry
a
n
d
ta
ct
ile
a
w
a
re
n
e
ss
,
an
d
p
e
rc
e
p
tio
n
e
xp
e
rie
n
ce
s.


d.
D
ev
el
op
m
en
t
of
ap
pr
op
ria
te
p
ee
r
in
te
ra
ct
io
n
s
a
nd
se
lf-
ad
vo
ca
cy
sk
ill
s.


e
.
A
rt
a
n
d
re
cr
e
a
tio
n
p
ro
gr
a
m
s.


f.
C
on
tin
ui
ng
E
du
ca
tio
n
i.e
.,
cl
as
se
s
th
at
he
lp
pa
rt
ic
ip
an
ts
e
xp
lo
re
in
te
re
st
s
o
r
im
p
ro
ve
ac
ad
em
ic
sk
ill
s
o
r
co
m
pl
et
e
a


h
ig
h
sc
h
o
o
le
qu
iv
al
e
n
cy
(G
E
D
)
d
ip
lo
m
a
w
h
ile
in
a
n
in
cl
u
si
ve
se
tti
n
g


g.
S
e
n
io
r
an
d
fa
ith
-b
a
se
d
g
ro
u
p
s.


h
.
P
ee
r
m
e
n
to
rin
g.


i.
M
ob
ili
ty
se
rv
ic
es
,
i.e
.,
th
e
ac
ce
ss
an
d
u
se
of
pu
bl
ic
tr
an
sp
or
ta
tio
n
or
ot
he
r
m
od
es
of
tr
an
sp
or
ta
tio
n,
in
cl
ud
in
g
ac
ce
ss
to


p
e
e
r-
to
-p
e
e
r
rid
e
sh
a
rin
g.


j.
F
rie
n
ds
hi
p
an
d
re
la
tio
n
sh
ip
b
ui
ld
in
g


C
o
m
m
u
n
it
y
L
iv
in
g
S
u
p
p
o
rt
s


C
o
m
m
u
ni
ty
L
iv
in
g
S
u
p
po
rt
s
a
re
se
rv
ic
es
th
a
tf
a
ci
lit
a
te
in
d
ep
e
nd
en
ce
a
n
d
p
ro
m
ot
e
co
m
m
u
n
ity
in
te
gr
a
tio
n
fo
r
pa
rt
ic
ip
a
n
ts
,


re
ga
rd
le
ss
of
th
e
co
m
m
un
ity
liv
in
g
a
rr
a
ng
em
en
t.
S
er
vi
ce
s
in
cl
u
de
su
pp
or
ta
nd
as
si
st
an
ce
w
ith
so
ci
a
liz
a
tio
n,
pe
rs
on
al
sk
ill


d
e
ve
lo
p
m
e
n
t,
co
m
m
u
ni
ty
p
a
rt
ic
ip
a
tio
n
,
re
cr
e
at
io
n
an
d
le
is
u
re
,a
n
d
ho
m
e
a
nd
p
e
rs
o
na
lc
a
re
,
am
o
n
g
o
th
e
rs
,a
s
fu
rt
h
e
r


d
e
sc
rib
e
d
b
e
lo
w
.P
a
ym
e
nt
s
fo
r
C
o
m
m
un
ity
L
iv
in
g
S
u
p
p
o
rt
s
d
o
n
o
ti
n
cl
u
d
e
th
e
co
st
fo
r
ro
om


an
d
b
o
a
rd
.


C
o
m
m
u
n
ity
L
iv
in
g
S
u
p
p
o
rt
s
a
re
p
ro
vi
d
e
d
to
a
p
a
rt
ic
ip
a
n
ti
n
h
is
/h
e
r
ho
m
e
a
nd
co
m
m
un
ity
to
a
ch
ie
ve
,
im
p
ro
ve
,a
nd
/o
r


m
a
in
ta
in
so
ci
a
la
nd
ad
ap
tiv
e
sk
ill
s
n
e
ce
ss
a
ry
to
en
ab
le
th
e
pa
rt
ic
ip
an
t
to
re
si
d
e
in
th
e
co
m
m
u
n
ity
a
nd
to
pa
rt
ic
ip
at
e
a
s


in
d
e
pe
n
de
n
tly
a
s
p
o
ss
ib
le
.
S
e
rv
ic
e
s
a
re
p
ro
vi
d
e
d
in
e
n
vi
ro
n
m
e
n
ts
th
a
t
su
p
p
o
rt
p
a
rt
ic
ip
an
t
co
m
fo
rt
,i
nd
e
pe
n
de
n
ce
,


in
to
th
e
se
rv
ic
es
an
d
su
pp
o
rt
s


rig
h
ts
of
p
riv
a
cy
,
d
ig
n
ity
a
n
d


re
sp
ec
t,
an
d
fr
ee
do
m
fr
om


co
er
ci
on
ar
e
p
ro
te
ct
ed
.


to
th
e
gr
e
a
te
r
co
m
m
u
n
ity
,
w
hi
ch
in
cl
u
d
e
s


o
p
po
rt
u
n
iti
e
s
fo
r
ea
ch
p
a
rt
ic
ip
a
nt
to
e
n
ga
ge
in
co
m
m
u
n
ity
lif
e,
co
n
tr
o
lp
e
rs
on
a
lr
e
so
u
rc
e
s,
a
n
d
re
ce
iv
e
se
rv
ic
e
s
in
th
e


co
m
m
un
ity
.







S
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D
e
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at
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P
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S
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c
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D
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T
he
sp
e
ci
fic
se
rv
ic
e
s
p
ro
vi
de
d
to
e
a
ch
p
a
rt
ic
ip
a
n
tw
ill
va
ry
b
a
se
d
on
th
e
in
d
iv
id
u
a
l,
th
e
i


co
m
m
un
ity
se
tt
in
g
ch
os
e
n
.T
he
sp
e
ci
fic
ty
p
e
s
a
n
d
m
ix
of
su
p
po
rt
s
th
a
t
an
in
d
iv
id
u
a
lr
ec
e
iv
es
a
s
w
e
ll
a
s
a
n
y
sp
e
ci
al


p
ro
vi
de
r
qu
a
lif
ic
a
tio
n
s
sh
a
ll
b
e
sp
e
ci
fie
d
in
th
e
In
d
iv
id
u
a
lP
ro
gr
a
m
P
la
n
.


T
he
fo
llo
w
in
g
ite
m
s
de
sc
rib
e
th
e
ty
p
e
s
of
p
o
ss
ib
le
C
o
m
m
un
ity
L
iv
in
g
S
u
p
p
o
rt
s:


1
.
S
up
po
rt
w
ith
so
ci
al
iz
a
tio
n
in
cl
u
d
e
s
d
e
ve
lo
pm
e
nt
o
r
m
a
in
te
na
n
ce
of
se
lf-
a
w
a
re
n
e
ss
an
d
se
lf-
co
n
tr
o
l,
so
ci
a
l


re
sp
on
si
ve
ne
ss
,s
oc
ia
la
m
en
iti
es
,i
nt
er
pe
rs
on
al
sk
ill
s,
an
d
pe
rs
on
al
re
la
tio
ns
h
ip
s.


ac
co
m
pl
is
h
a
ct
iv
iti
es
of
da
ily
liv
in
g,
in
cl
ud
in
g
ea
tin
g,
ba
th
in
g,
dr
es
si
ng
,
pe
rs
on
al
h
yg
ie
ne
,
m
ob
ili
ty
,
an
d
ot
he
r
es
se
nt
ia
l


ac
tiv
iti
es
.


3
.
S
up
po
rt
w
ith
co
m
m
un
ity
p
a
rt
ic
ip
a
tio
n
in
cl
u
de
s
a
ss
is
ta
n
ce
th
a
te
na
b
le
s
th
e
in
d
iv
id
u
a
lt
o
m
o
re
fu
lly
p
a
rt
ic
ip
a
te
in


co
m
m
un
ity
a
ct
iv
iti
es
.
A
ss
is
ta
nc
e
m
a
y
in
cl
ud
e,
bu
t
is
no
tl
im
ite
d
to
,
th
e
ac
qu
is
iti
on
,u
se
,a
nd
ca
re
of
ca
ni
ne
or
ot
he
r


a
n
im
al
co
m
p
an
io
n
s
sp
ec
ifi
ca
lly
tr
a
in
ed
to
p
ro
vi
de
p
e
rs
on
a
la
ss
is
ta
nc
e
,
o
r
de
vi
ce
s
to
fa
ci
lit
a
te
im
m
e
d
ia
te
a
ss
is
ta
nc
e
w
h
e
n


th
re
a
ts
to
h
e
a
lth
,s
af
e
ty
,
o
r
w
e
ll-
b
e
in
g
o
cc
u
r.


4.
S
up
po
rt
to
fa
ci
lit
at
e
pa
rt
ic
ip
a
tio
n
in
po
st
-s
ec
on
da
ry
ed
uc
at
io
n,
re
lig
io
us
,
re
cr
ea
tio
n
o
r
le
is
ur
e
ac
tiv
iti
es
.


5
.
S
up
po
rt
w
ith
h
om
e
a
n
d
p
e
rs
on
a
lc
a
re
in
cl
u
d
e
s
se
rv
ic
e
s
n
e
e
de
d
to
m
a
in
ta
in
th
e
h
om
e
in
a
cl
ea
n
,s
a
n
ita
ry
a
n
d
sa
fe


e
n
vi
ro
n
m
e
nt
an
d
p
ro
vi
d
e
e
ss
e
n
tia
lc
a
re
to
th
e
in
d
iv
id
u
a
l.
S
e
rv
ic
es
in
cl
ud
e
su
pp
or
t
w
ith
h
ou
se
ho
ld
ac
tiv
iti
es
,
su
ch
a
s


p
la
n
n
in
g
an
d
p
re
pa
rin
g
m
ea
ls
,m
o
ne
y
m
a
na
ge
m
en
t
(p
e
rs
o
na
lf
in
an
ce
s,
p
la
n
n
in
g,
bu
d
g
e
tin
g
a
n
d
de
ci
si
o
n
m
a
ki
n
g)
,a
n
d


la
u
n
d
ry
.
It
a
ls
o
in
cl
ud
es
h
e
a
vy
h
o
u
se
ho
ld
ch
or
e
s
su
ch
as
w
a
sh
in
g
flo
o
rs
,w
in
d
o
w
s
a
n
d
w
a
lls
,
se
cu
rin
g
lo
o
se
ru
gs
a
n
d


til
e
s,
m
o
vi
n
g
h
e
a
vy
ite
m
s
o
r
fu
rn
itu
re
in
o
rd
e
r
to
p
ro
vi
d
e
sa
fe
a
cc
e
ss
a
n
d
e
gr
e
ss
,
a
s
w
e
ll
a
s
m
in
o
r
re
pa
irs
su
ch
a
s
th
o
se


w
h
ic
h
co
u
ld
b
e
co
m
p
le
te
d
b
y
a
h
an
d
ym
a
n.
H
e
a
vy
h
o
u
se
h
o
ld
ch
or
es
an
d
se
rv
ic
es
th
a
t
ca
n
b
e
p
ro
vi
de
d
b
y
a
ha
nd
ym
an


a
re
o
n
ly
a
va
ila
b
le
w
h
e
n
th
e
in
d
iv
id
u
a
lo
r
a
n
yo
n
e
e
ls
e
in
th
e
h
ou
se
ho
ld
is
un
a
b
le
to
d
o
th
e
se
rv
ic
e
.
S
e
rv
ic
e
s
w
ill
b
e


p
ro
vi
de
d
o
n
ly
in
ca
se
s
w
h
e
re
n
e
ith
e
r
th
e
in
d
iv
id
u
a
l,
n
o
r
an
yo
n
e
e
ls
e
in
th
e
h
ou
se
ho
ld
,
is
ca
p
a
b
le
of
p
e
rf
o
rm
in
g
o
r


fin
a
n
ci
a
lly
p
ro
vi
d
in
g
fo
r
th
em
,a
n
d
w
h
e
re
n
o
ot
h
e
r
re
la
tiv
e,
ca
re
gi
ve
r,
la
n
d
lo
rd
,c
om
m
u
n
ity
/v
o
lu
n
te
e
r
a
ge
n
cy
,o
r
th
ird
p
a
rt
y


p
a
ye
r
is
ca
p
ab
le
of
o
r
re
sp
on
si
bl
e
fo
r
th
e
ir
p
ro
vi
si
o
n
.
In
th
e
ca
se
of
re
n
ta
lp
ro
p
e
rt
y,
th
e
re
sp
o
n
si
b
ili
ty
of
th
e
la
n
d
lo
rd
,


p
u
rs
ua
nt
to
th
e
le
a
se
ag
re
e
m
e
nt
,
w
ill
b
e
e
xa
m
in
ed
p
rio
r
to
an
y
a
u
th
or
iz
a
tio
n
of
se
rv
ic
e.
T
he
re
w
ill
b
e
n
o
du
p
lic
a
te
b
ill
in
g


of
ho
m
em
ak
er
o
r
o
th
er
si
m
ila
r
pe
rs
on
al
ca
re
/a
ss
is
ta
nc
e
se
rv
ic
e.
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6
.
S
up
po
rt
in
cl
u
d
e
s
th
e
p
ro
vi
si
o
n
of
m
e
d
ic
a
la
n
d
he
a
lth
ca
re
se
rv
ic
e
s
th
a
ta
re
in
te
gr
a
lt
o
m
e
e
tin
g
th
e
da
ily
n
e
e
d
s
of
th
e


p
a
rt
ic
ip
a
nt
(e
.g
.,
ro
u
tin
e
a
dm
in
is
tr
a
tio
n
of
m
ed
ic
a
tio
n
s
o
r
te
n
d
in
g
to
th
e
n
e
ed
s
o
f
a
p
a
rt
ic
ip
a
n
t
w
ho
is
ill
o
r
re
qu
ire
s


at
te
nt
io
n
to
m
ed
ic
al
ne
ed
s
on
an
on
go
in
g
ba
si
s.
).
M
ed
ic
al
an
d
he
al
th
ca
re
se
rv
ic
es
su
ch
as
ph
ys
ic
ia
n
se
rv
ic
es
th
at
ar
e


n
o
tr
ou
tin
e
ly
p
ro
vi
d
e
d
to
m
e
e
tt
h
e
d
a
ily
n
e
ed
s
of
th
e
p
a
rt
ic
ip
an
t
a
re
no
tp
ro
vi
d
e
d
.


7
.
S
up
po
rt
an
d
tr
a
in
in
g
fo
r
in
fa
nt
a
n
d
ch
ild
ca
re
fo
r
pa
rt
ic
ip
a
nt
s
w
h
o
a
re
,
o
r
w
ill
b
e
co
m
e
pa
re
n
ts
.


S
et
tin
gs
w
he
re
C
om
m
u
ni
ty
Li
vi
ng
S
up
po
rt
s
ar
e
p
ro
vi
de
d
m
us
th
av
e
a
ll
of
th
e
fo
llo
w
in
g
qu
al
iti
es
:


1
.T
he
se
tti
n
g
is
in
te
gr
a
te
d
in
an
d
su
p
po
rt
s
fu
ll
a
cc
e
ss
o
f
in
d
iv
id
u
a
ls
re
ce
iv
in
g
M
e
d
ic
a
id
H
C
B
S
to
th
e
gr
ea
te
r
co
m
m
u
n
ity
,


in
cl
u
d
in
g
o
pp
o
rt
un
iti
e
s
to
se
e
k
em
p
lo
ym
en
ta
nd
w
o
rk
in
co
m
p
e
tit
iv
e
in
te
gr
a
te
d
se
tt
in
gs
,e
ng
a
ge
in
co
m
m
un
ity
lif
e
,c
o
n
tr
o
l


pe
rs
on
al
re
so
ur
ce
s,
an
d
re
ce
iv
e
se
rv
ic
e
s
in
th
e
co
m
m
un
ity
,
to
th
e
sa
m
e
de
gr
ee
of
a
cc
es
s
as
in
di
vi
du
al
s
no
tr
ec
ei
vi
ng


M
e
d
ic
a
id
H
C
B
S
.


2.
T
he
se
tti
n
g
is
se
le
ct
e
d
by
th
e
in
di
vi
du
al
fr
om


am
on
g
se
tt
in
g
op
tio
n
s
in
cl
ud
in
g
no
n
-d
is
ab
ili
ty
sp
ec
ifi
c
se
tti
ng
s
a
nd
an


o
p
tio
n
fo
r
a
p
riv
at
e
un
it
in
a
re
si
de
n
tia
ls
e
tti
n
g
.


3
.
E
n
su
re
s
a
n
in
di
vi
d
u
a
l's
rig
h
ts
of
p
riv
a
cy
,
d
ig
ni
ty
a
n
d
re
sp
e
ct
,
an
d
fr
ee
d
om


fr
om


co
e
rc
io
n
a
n
d
re
st
ra
in
t.


4
.
O
pt
im
iz
e
s,
b
ut
do
e
s
n
o
t
re
g
im
en
t,
in
d
iv
id
u
al
in
iti
a
tiv
e
,
a
u
to
n
om
y,
an
d
in
d
e
pe
n
de
n
ce
in
m
a
ki
n
g
lif
e
ch
o
ic
e
s,
in
cl
ud
in
g


b
u
tn
o
t
lim
ite
d
to
,d
a
ily
a
ct
iv
iti
e
s,
p
h
ys
ic
a
le
n
vi
ro
n
m
e
n
t,
a
nd
w
ith
w
h
o
m
to
in
te
ra
ct
.


5.
F
ac
ili
ta
te
s
in
di
vi
du
al
ch
oi
ce
re
ga
rd
in
g
se
rv
ic
es
an
d
su
pp
or
ts
,
an
d
w
h
o
p
ro
vi
de
s
th
em
.


In
a
pr
o
vi
d
e
r-
o
w
n
e
d
o
r
co
n
tr
o
lle
d
re
si
d
en
tia
ls
e
tti
n
g,
in
a
d
d
iti
on
to
th
e
qu
a
lit
ie
s
sp
e
ci
fie
d
a
bo
ve
,t
h
e
fo
llo
w
in
g
a
d
d
iti
o
n
a
l


co
n
d
iti
on
s
m
u
st
b
e
m
et
:


ie
d
un
d
e
r
a
le
ga
lly
e
n
fo
rc
e
ab
le


a
gr
e
e
m
en
t
b
y
th
e
in
d
iv
id
u
a
lr
ec
e
iv
in
g
se
rv
ic
e
s,
a
nd
th
e
in
d
iv
id
u
a
lh
as
,
a
ta
m
in
im
u
m
,t
he
sa
m
e
re
sp
o
n
si
b
ili
tie
s
an
d


p
ro
te
ct
io
ns
fr
om


e
vi
ct
io
n
th
a
tt
e
na
n
ts
h
a
ve
u
n
d
e
r
th
e
la
nd
lo
rd
/t
en
an
tl
a
w
of
th
e
S
ta
te
,
co
un
ty
,
ci
ty
,
o
r
o
th
e
r
de
si
gn
a
te
d


e
n
tit
y.


1
.
E
a
ch
in
d
iv
id
u
a
lh
a
s
p
riv
a
cy
in
th
e
ir
sl
e
e
p
in
g
o
r
liv
in
g
u
n
it:


d
u
a
ls
ha
ve
th
e
fr
e
e
d
om


to
fu
rn
is
h
an
d
d
e
co
ra
te
th
e
ir
sl
e
ep
in
g
o
r
liv
in
g
u
n
its
w
ith
in
th
e
le
a
se
o
r
ot
h
e
r
a
gr
e
em
e
nt
.
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2.
In
di
vi
du
al
s
ha
ve
th
e
fr
ee
d
om


an
d
su
pp
or
tt
o
co
nt
ro
lt
he
ir
o
w
n
sc
he
du
le
s
an
d
a
ct
iv
iti
es
,
an
d
ha
ve
a
cc
es
s
to
fo
od
at
an
y


tim
e
.


3.
In
di
vi
du
al
s
a
re
ab
le
to
ha
ve
vi
si
to
rs
of
th
ei
r
ch
oo
si
n
g
a
t
an
y
tim
e.


4.
T
he
se
tti
ng
is
ph
ys
ic
al
ly
a
cc
es
si
bl
e
to
th
e
in
di
vi
du
al
.


5
.T
he
u
n
it
o
r
d
w
el
lin
g
m
a
y
b
e
sh
a
re
d
b
y
n
o
m
o
re
th
an
fo
u
r
w
a
iv
e
r
p
a
rt
ic
ip
a
nt
s.


6
.
A
n
y
m
o
d
ifi
ca
tio
n
of
th
e
a
d
d
iti
on
a
lc
on
d
iti
on
s
sp
e
ci
fie
d
in
ite
m
s
1
th
ro
u
gh
4
a
bo
ve
,
m
u
st
b
e
su
p
p
o
rt
e
d
b
y
a
sp
ec
ifi
c


a
ss
e
ss
ed
n
ee
d
a
nd
ju
st
ifi
ed
in
th
e
in
d
iv
id
u
a
lp
ro
g
ra
m
p
la
n
(I
P
P
).
T
he
fo
llo
w
in
g
re
qu
ire
m
e
n
ts
m
u
st
b
e
d
o
cu
m
e
n
te
d
in
th
e


(I
P
P
):


D
o
cu
m
e
n
tt
he
po
si
tiv
e
in
te
rv
e
n
tio
n
s
a
n
d
su
p
p
o
rt
s
u
se
d
p
rio
r
to
a
ny
m
o
d
ifi
ca
tio
ns
to
th
e
IP
P
.


tio
n
a
te
to
th
e
sp
e
ci
fic
a
ss
e
ss
e
d
n
e
ed
.


an
be


te
rm
in
at
ed
.


A
d
di
tio
n
a
lly
,
p
ro
vi
de
r
ow
n
e
d
o
r
le
a
se
d
fa
ci
lit
ie
s
w
h
e
re
th
es
e
se
rv
ic
es
a
re
fu
rn
is
h
e
d
m
u
st
be
co
m
p
lia
n
tw
ith
th
e
A
m
er
ic
a
n
s


w
ith
D
is
ab
ili
tie
s
A
ct
.


T
he
m
e
th
o
d
b
y
w
hi
ch
th
e
co
st
s
of
ro
om


an
d
bo
a
rd
a
re
e
xc
lu
d
e
d
fr
om


th
e
pa
ym
e
nt
fo
r
th
is
se
rv
ic
e
is
sp
e
ci
fie
d
in
A
p
p
en
d
ix


I-
5
.


C
ri
si
s
In
te
rv
en
ti
o
n
an
d
S
u
p
p
o
rt


C
ris
is
In
te
rv
e
n
tio
n
a
n
d
S
u
p
po
rt
is
a
sp
e
ci
a
liz
e
d
se
rv
ic
e
th
a
tp
ro
vi
d
e
s
sh
o
rt
-t
e
rm
ca
re
a
nd
be
h
a
vi
o
r
in
te
rv
e
n
tio
n
to
p
ro
vi
d
e


re
lie
f
an
d
su
pp
or
to
f
th
e
ca
re
gi
ve
r
a
nd
pr
ot
ec
tio
n
fo
r
th
e
pa
rt
ic
ip
an
to
r
o
th
e
rs
liv
in
g
w
ith
th
e
p
a
rt
ic
ip
a
nt
.T
h
is
se
rv
ic
e
m
a
y
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in
cl
u
d
e
th
e
u
se
a
nd
de
ve
lo
p
m
e
nt
of
in
te
n
si
ve
b
e
ha
vi
o
ra
li
nt
e
rv
e
n
tio
n
p
ro
g
ra


a
n
d
b
e
ha
vi
or
tr
a
ck
in
g
a
n
d
a
n
a
ly
si
s.
T
h
is
se
rv
ic
e
is
re
st
ric
te
d
to
ge
ne
ra
lly
a
cc
e
p
te
d,
e
vi
d
e
nc
e
-b
a
se
d
,
po
si
tiv
e
a
p
pr
o
a
ch
e
s.


T
h
is
se
rv
ic
e
is
de
si
gn
ed
to
a
ss
is
tp
ar
tic
ip
an
ts
in
a
cq
u
iri
ng
,
re
ta
in
in
g
an
d
im
pr
ov
in
g
th
e
se
lf-
he
lp
,
so
ci
al
iz
at
io
n
an
d


a
d
ap
tiv
e
sk
ill
s
n
e
ce
ss
ar
y
to
re
si
d
e
su
cc
e
ss
fu
lly
in
h
o
m
e
a
nd
co
m
m
un
ity
-b
a
se
d
se
tti
n
gs
.
T
he
se
rv
ic
e
m
a
y
b
e
p
ro
vi
d
e
d
to


fa
m
ily
m
em
be
rs
if
th
e
y
a
re
fo
r
th
e
b
en
ef
it
of
th
e
p
a
rt
ic
ip
a
nt
.T
he
se
rv
ic
e
fo
r
fa
m
ily
m
em
b
e
rs
m
a
y
in
cl
u
de
tr
ai
n
in
g
a
n
d


in
st
ru
ct
io
n
a
bo
u
tt
re
a
tm
e
nt
re
gi
m
en
s,
in
cl
ud
in
g
tr
a
in
in
g
o
n
th
e
u
se
of
m
e
d
ic
at
io
n
s,
a
nd
ris
k
m
an
a
ge
m
e
n
ts
tr
a
te
gi
e
s
to


e
n
ab
le
th
e
fa
m
ily
to
su
p
p
o
rt
th
e
p
a
rt
ic
ip
a
n
t.
T
h
e
pa
rt
ic
ip
a
tio
n
of
pa
re
n
t(
s)
of
m
in
o
r
ch
ild
re
n
is
cr
iti
ca
lt
o
th
e
su
cc
e
ss
of
a


be
ha
vi
or
al
in
te
rv
e
nt
io
n
p
ro
gr
am
.


T
he
pe
rs
on
-


C
ris
is
In
te
rv
e
n
tio
n
a
n
d
S
u
p
po
rt
in
cl
ud
e
s
m
ob
ile
cr
is
is
in
te
rv
e
n
tio
n
in
t


w
h
e
re
cr
is
is
in
te
rv
e
n
tio
n
se
rv
ic
e
s
a
re
n
ee
de
d
.M
o
b
ile
cr
is
is
in
te
rv
e
n
tio
n
m
e
an
s
im
m
ed
ia
te
th
e
ra
p
e
u
tic
in
te
rv
e
n
tio
n
o
n
a


2
4
-h
ou
r
em
e
rg
en
cy
b
as
is
to
a
pa
rt
ic
ip
an
te
xh
ib
iti
n
g
a
cu
te
p
e
rs
on
a
l,
so
ci
al
,
an
d
/o
r
b
eh
a
vi
o
ra
lp
ro
b
le
m
s.
M
o
b
ile
cr
is
is


in
te
rv
en
tio
n
pr
ov
id
es
im
m
ed
ia
te
an
d
tim
e
-li
m
ite
d
pr
of
es
si
on
al
as
si
st
an
ce
to
a
pa
rt
ic
ip
an
tw
ho
is
ex
pe
rie
nc
in
g
pe
rs
on
al
,


so
ci
a
lo
r
be
h
a
vi
o
ra
lp
ro
b
le
m
s
w
h
ic
h
,
if
no
t
am
e
lio
ra
te
d
,
w
ill
e
sc
a
la
te
a
nd
re
qu
ire
th
a
t
th
e
p
a
rt
ic
ip
a
nt
be
m
o
ve
d
to
a


se
tt
in
g
w
he
re
ad
di
tio
na
ls
er
vi
ce
s
a
re
a
va
ila
bl
e.


A
s
n
e
ce
ss
a
ry
,
C
ris
is
In
te
rv
e
n
tio
n
an
d
S
u
pp
o
rt
is
co
m
p
o
se
d
of
th
e
fo
llo
w
in
g
p
a
rt
ic
ip
a
n
t-
sp
e
ci
fic
a
ct
iv
iti
e
s:


1.
A
ss
es
sm
en
tt
o
de
te
rm
in
e
th
e
p
re
ci
pi
ta
tin
g
fa
ct
or
s
co
n
tr
ib
ut
in
g
to
th
e
cr
is
is
.


2.
D
ev
el
op
m
en
t
of
a
n
in
te
rv
e
nt
io
n
p
la
n
in
co
or
di
na
tio
n
w
ith
th
e
pl
an
ni
ng
te
am
.


3
.
C
on
su
lta
tio
n
a
n
d
st
af
f
tr
a
in
in
g
to
th
e
se
rv
ic
e
p
ro
vi
de
r
a
s
ne
ce
ss
a
ry
to
e
n
su
re
su
cc
e
ss
fu
li
m
p
le
m
e
nt
a
tio
n
of
th
e


p
a
rt
ic
ip
a
nt
's
sp
e
ci
fic
in
te
rv
e
n
tio
n
p
la
n
.


4
.
C
ol
le
ct
io
n
of
d
at
a
o
n
b
e
ha
vi
o
ra
ls
tr
a
te
gi
es
an
d
su
bm
is
si
o
n
of
th
a
td
a
ta
to
th
e
ca
re
gi
ve
r
o
r
p
ro
vi
d
e
r
fo
r
in
co
rp
o
ra
tio
n
in
to


p
ro
gr
e
ss
re
p
o
rt
s.


5
.
P
a
rt
ic
ip
a
tio
n
in
a
n
y
n
e
ed
e
d
cl
in
ic
a
lm
e
e
tin
gs
.


6
.
D
ev
el
o
pm
e
nt
an
d
im
p
le
m
en
ta
tio
n
of
a
tr
an
si
tio
n
p
la
n
to
a
id
th
e
p
a
rt
ic
ip
a
nt
in
re
tu
rn
in
g
h
o
m
e
if
o
u
t-
of
-h
om
e
cr
is
is


in
te
rv
e
n
tio
n
w
a
s
p
ro
vi
d
e
d
.


7
.
O
n
go
in
g
te
ch
n
ic
a
la
ss
is
ta
n
ce
to
th
e
ca
re
gi
ve
r
o
r
p
ro
vi
de
r
in
th
e
im
p
le
m
en
ta
tio
n
of
th
e
in
te
rv
e
n
tio
n
p
la
n
d
ev
e
lo
p
ed
fo
r


th
e
pa
rt
ic
ip
an
t.


8
.
P
ro
vi
si
o
n
of
re
co
m
m
en
da
tio
n
s
to
p
re
ve
n
t
o
r
m
in
im
iz
e
fu
tu
re
cr
is
is
si
tu
a
tio
n
s
in
o
rd
e
r
to
in
cr
e
a
se
th
e
lik
e
lih
oo
d
of


m
a
in
ta
in
in
g
th
e
pa
rt
ic
ip
a
n
ti
n
th
e
co
m
m
un
ity
.







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


D
en
ta
l
S
er
vi
ce
s


D
en
ta
ls
er
vi
ce
s
ar
e
d
ef
in
ed
in
T
itl
e
22
,C
al
ifo
rn
ia
C
od
e
of
R
eg
u
la
tio
ns
,
S
e
ct
io
n
51
05
9
as
pr
of
es
si
on
al
se
rv
ic
es
pe
rf
or
m
ed


or
pr
ov
id
ed
by
de
nt
is
ts
in
cl
ud
in
g
d
ia
gn
os
is
an
d
tr
ea
tm
e
nt
of
m
a
lp
o
se
d
h
um
an
te
e
th
,o
f
d
is
ea
se
o
r
d
ef
e
ct
s
of
th
e
a
lv
e
o
la
r


pr
oc
es
s,
gu
m
s,
ja
w
s
an
d
a
ss
oc
ia
te
d
st
ru
ct
u
re
s;
th
e
u
se
of
dr
ug
s,
an
es
th
et
ic
s
an
d
ph
ys
ic
al
ev
al
ua
tio
n;
co
ns
ul
ta
tio
ns
;


h
o
m
e
,o
ff
ic
e
a
nd
in
st
itu
tio
na
lc
a
lls
.


A
ll
m
ed
ic
a
lly
n
e
ce
ss
a
ry
d
e
n
ta
ls
e
rv
ic
e
s
fo
r
ch
ild
re
n
u
nd
e
r
a
ge
2
1
a
re
co
ve
re
d
in
th
e
st
a
te
pl
a
n
p
u
rs
u
an
tt
o
th
e
E
P
S
D
T


b
e
ne
fit
.
D
en
ta
ls
e
rv
ic
e
s
in
th
is
w
a
iv
e
r
ar
e
o
n
ly
p
ro
vi
d
e
d
to
in
d
iv
id
u
a
ls
a
ge
2
1
a
nd
o
ve
r
a
nd
o
n
ly
w
h
e
n
th
e
lim
its
of
d
e
n
ta
l


se
rv
ic
e
s
fu
rn
is
he
d
u
n
de
r
th
e
a
pp
ro
ve
d
st
a
te
p
la
n
a
re
e
xh
a
u
st
e
d.
D
en
ta
ls
e
rv
ic
e
s
in
th
e
ap
p
ro
ve
d
st
a
te
p
la
n
a
re
lim
ite
d
to


$
1
80
0
an
nu
a
lly
o
r
b
y
th
e
am
ou
n
tt
ha
ti
s
de
te
rm
in
e
d
m
e
d
ic
a
lly
n
e
ce
ss
a
ry
.


E
m
p
lo
ym
en
t
S
u
p
p
o
rt
s


T
h
is
se
rv
ic
e
is
p
ro
vi
d
e
d
to
pa
rt
ic
ip
an
ts
ta
ilo
re
d
to
th
e
ir
sp
e
ci
fic
pe
rs
o
n
a
lo
u
tc
o
m
e
s
re
la
te
d
to
th
e
a
cq
u
is
iti
o
n,
im
p
ro
ve
m
e
n
t


a
n
d/
o
r
re
te
n
tio
n
of
sk
ill
s
a
n
d
a
b
ili
tie
s
to
p
re
p
ar
e
a
n
d
su
pp
o
rt
th
e
p
a
rt
ic
ip
an
tf
o
r
co
m
m
u
n
ity
p
a
rt
ic
ip
a
tio
n
,
in
te
rd
ep
en
d
en
ce
,


in
d
e
pe
n
de
n
ce
,a
n
d
/o
r
co
m
m
un
ity
in
te
gr
a
te
d
w
o
rk
.


T
h
is
se
rv
ic
e
su
p
p
o
rt
s
th
e
fu
ll
a
cc
e
ss
of
pa
rt
ic
ip
a
n
ts
re
ce
iv
in
g
se
rv
ic
e
s
in
th
e
co
m
m
u
n
ity
to
se
e
k
em
p
lo
ym
e
n
ta
nd
w
o
rk
in


co
m
pe
tit
iv
e
in
te
gr
at
ed
se
tti
ng
s.


T
he
pa
rt
ic
ip
a
n
ts
e
le
ct
s
th
is
se
rv
ic
e
fr
om


am
on
g
se
rv
ic
e
o
p
tio
n
s
in
cl
u
d
in
g
n
on
-d
is
a
b
ili
ty
sp
e
ci
fic
se
tti
ng
s.
T
he
se
rv
ic
e


T
h
e
p
ar
tic
ip
an
t
re
ce
iv
es
th
is
se
rv
ic
e
in


se
tt
in
g
s
th
a
t
a
re
in
te
gr
a
te
d
in
an
d
su
p
po
rt
fu
ll
a
cc
e
ss
to
th
e
gr
e
a
te
r
co
m
m
un
ity
,
a
n
d
a
llo
w
s
fo
r
p
a
rt
ic
ip
an
tc
om
fo
rt
,


in
te
rd
e
pe
nd
e
nc
e,
in
d
ep
en
de
n
ce
,
pr
ef
er
en
ce
s,
an
d
u
se
of
an
y
te
ch
no
lo
gy
.T
he


th
e
se
rv
ic
e
s
a
n
d
su
p
po
rt
s
a
nd
h
is
/h
e
r
e
ss
e
n
tia
lp
e
rs
o
n
a
lr
ig
h
ts
of
p
riv
a
cy
,
d
ig
n
ity
a
n
d
re
sp
e
ct
,
an
d
fr
ee
do
m
fr
om


co
e
rc
io
n


a
re
p
ro
te
ct
ed
.T
he
se
rv
ic
e
se
tt
in
gs
m
u
st
a
llo
w
th
e
p
a
rt
ic
ip
a
n
tt
o
co
n
tr
o
lp
e
rs
o
n
a
lr
e
so
u
rc
es
.
In
a
d
d
iti
o
n
,t
h
e
se
tt
in
gs
m
u
st


al
lo
w
th
e
pa
rt
ic
ip
an
tt
o
re
ce
iv
e
b
re
ak
s
in
th
e
sa
m
e
m
an
ne
r
as
a
no
nd
is
ab
le
d
in
di
vi
du
al
.


E
m
p
lo
ym
e
n
ts
u
pp
o
rt
s
a
re
in
d
iv
id
u
a
lly
d
e
si
gn
e
d
an
d
p
ro
vi
d
e
d
in
th
e
m
a
nn
e
r
sp
e
ci
fie
d
b
y
th
e
p
la
n
n
in
g
te
a
m
to
a
ss
is
t


p
a
rt
ic
ip
a
nt
s
to
ga
in
an
d
re
ta
in
em
p
lo
ym
en
t,
in
cl
u
d
in
g
se
lf-
em
p
lo
ym
e
n
t,
in
co
m
m
u
n
ity
in
te
gr
a
te
d
w
o
rk
e
n
vi
ro
n
m
en
ts
to


a
ch
ie
ve
th
e
p
a
rt
ic
ip
an
t


n
e
d
ou
tc
om
e
s.
T
h
e
in
te
nd
ed
o
u
tc
o
m
e
of
th
is
se
rv
ic
e
is
su
st
a
in
e
d
p
a
id


e
m
p
lo
ym
e
n
ta
to
r
a
bo
ve
m
in
im
um


w
a
ge
in
a
n
in
te
gr
a
te
d
se
tt
in
g
in
th
e
ge
n
e
ra
lw
o
rk
fo
rc
e
,
in
a
jo
b
th
at
m
e
et
s
pe
rs
on
a
l


ca
re
e
r
go
a
ls
.T
h
is
se
rv
ic
e
d
oe
s
n
ot
in
cl
ud
e
p
ay
m
e
n
tf
o
r
su
pe
rv
is
io
n
tr
a
in
in
g,
su
p
po
rt
an
d
a
da
p
ta
tio
n
s
ty
p
ic
a
lly
a
va
ila
b
le







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


to
o
th
e
r
w
o
rk
er
s
w
ith
o
ut
d
is
ab
ili
tie
s
w
or
ki
n
g
in
si
m
ila
r
po
si
tio
n
s
in
th
e
b
u
si
n
e
ss
.T
he
se
se
rv
ic
e
s
a
nd
su
pp
o
rt
s
al
so


in
cl
u
d
e
a
ct
iv
iti
e
s
re
la
te
d
to
jo
b
d
is
co
ve
ry
,
se
lf-
e
m
p
lo
ym
e
n
t,
a
nd
re
tir
em
e
nt
.


T
he
p
a
rt
ic
ip
a
n
tm
a
y
re
ce
iv
e
a
n
y
co
m
b
in
a
tio
n
of
E
m
p
lo
ym
en
tS
u
pp
o
rt
s,
in
cl
u
d
in
g:


a.
P
h
ys
ic
al
ca
pa
ci
tie
s
de
ve
lo
pm
en
t,
i.e
.,
he
al
th
co
nc
er
ns
.


b
.
P
sy
ch
om
o
to
r
sk
ill
s
d
e
ve
lo
p
m
en
t.


c.
In
te
rp
er
so
n
al
,c
om
m
u
ni
ca
tiv
e
/s
o
ci
al
an
d
ad
ap
tiv
e
sk
ill
s
d
e
ve
lo
p
m
e
n
t,
e
.g
.,
re
sp
o
nd
in
g
ap
p
ro
p
ria
te
ly
to


su
pe
rv
is
or
s/
co
w
o
rk
er
s.


d
.W


or
k
h
ab
its
de
ve
lo
p
m
e
nt
,
e.
g.
,a
tte
nd
a
n
ce
an
d
p
u
n
ct
u
a
lit
y,
fo
cu
si
n
g
o
n
ta
sk
s.


e
.
D
ev
el
o
pm
e
nt
of
vo
ca
tio
na
lly
a
p
p
ro
p
ria
te
d
re
ss
a
nd
gr
o
o
m
in
g.


f.
P
ro
du
ct
iv
e
sk
ill
s
de
ve
lo
pm
en
t,
i.e
.,
th
e
a
ch
ie
ve
m
en
to
f
pr
od
uc
tiv
ity
st
an
d
ar
ds
an
d
qu
al
ity
re
su
lts
.


g.
W
o
rk
-p
ra
ct
ic
es
tr
ai
ni
ng
,
e
.g
.,
fo
llo
w
in
g
d
ire
ct
io
ns
,
co
m
pl
et
in
g
ta
sk
s.


h.
W
or
k-
re
la
te
d
sk
ill
s
de
ve
lo
pm
en
t,
e.
g.
,
p
ro
bl
em


so
lv
in
g,
pa
th
p
la
nn
in
g
to
fu
tu
re
em
pl
oy
m
en
t
op
po
rt
un
iti
es
.


i.
M
on
e
y
m
an
a
ge
m
e
nt
an
d
in
co
m
e
re
p
o
rt
in
g
sk
ill
s.


j.
D
e
ve
lo
p
m
en
ta
n
d
u
se
of
n
a
tu
ra
lj
o
b
su
pp
o
rt
s.


k.
W
or
kf
o
rc
e
in
te
gr
at
io
n
te
ch
ni
qu
es
.


l.
C
o
m
m
un
ity
in
te
gr
a
tio
n
d
e
ve
lo
pm
en
t/r
e
la
tio
ns
h
ip
bu
ild
in
g.


m
.
S
af
et
y
sk
ill
s
a
n
d
tr
ai
ni
ng
.


n.
Jo
b
d
is
co
ve
ry
,
jo
b
-s
ee
ki
ng
,
an
d
in
te
rv
ie
w
in
g
sk
ill
s.


o
.
S
e
lf-
a
d
vo
ca
cy
tr
a
in
in
g,
p
a
rt
ic
ip
an
t
co
u
n
se
lin
g,
p
e
e
r
vo
ca
tio
n
a
lc
ou
n
se
lin
g,
ca
re
e
r
co
un
se
lin
g,
a
n
d
p
ee
r
cl
u
b


pa
rt
ic
ip
at
io
n
.


p.
V
o
lu
nt
ee
ris
m
to
as
si
st
th
e
pe
rs
on
in
id
en
tif
yi
ng
jo
b
o
r
ca
re
er
in
te
re
st
s.


q.
In
d
iv
id
u
a
liz
e
d
a
ss
e
ss
m
e
nt
.


r.
Jo
b
a
n
a
ly
si
s,
jo
b
de
ve
lo
pm
e
nt
an
d
p
la
ce
m
en
t
th
a
tp
ro
d
u
ce
an
ap
pr
op
ria
te
jo
b
m
a
tc
h
fo
r
th
e
pa
rt
ic
ip
a
nt
an
d
e
m
pl
o
ye
r.


s.
D
ire
ct
su
pe
rv
is
io
n
o
r
tr
a
in
in
g
w
h
ile
th
e
pa
rt
ic
ip
a
n
t
is
e
n
ga
ge
d
in
in
te
gr
a
te
d
w
o
rk
.


t.
Jo
b
co
a
ch
in
g
p
ro
vi
de
d
on
o
r
of
f
th
e
w
o
rk
si
te
.


u.
C
ou
ns
el
in
g
w
ith
a
pa
rt
ic
ip
an
t/f
am
ily
a
nd
/o
r
au
th
or
iz
e
d
re
pr
es
en
ta
tiv
e
to
e
n
su
re
su
p
po
rt
of
th
e
pa
rt
ic
ip
a
nt
in
jo
b


ad
ju
st
m
en
t
o
r
p
la
nn
in
g
fo
r
re
tir
em
en
t.


v.
C
ou
n
se
lin
g
o
n
b
e
ne
fit
s
p
la
n
n
in
g
to
en
su
re
a
co
n
su
m
e
r
u
nd
e
rs
ta
nd
s
th
e
re
la
tio
n
sh
ip
b
et
w
e
e
n
e
a
rn
e
d
in
co
m
e
an
d


re
ce
iv
in
g
p
u
b
lic
b
e
n
ef
its
su
ch
a
s
S
S
I,
S
S
A
,
M
ed
i-
C
a
l,
an
d
P
A
S
S
P
la
n
s.


x.
A
ss
es
sm
en
t
of
ne
e
d
fo
r
te
ch
n
o
lo
gy
a
nd
fa
ci
lit
a
tin
g
a
cq
u
is
iti
o
n
of
co
m
m
un
ic
at
io
n
a
id
e
s
an
d
te
ch
no
lo
gy
.







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


y.
Jo
b
cu
st
om
iz
a
tio
n
,e
.g
.,
m
od
ifi
ca
tio
n
s
to
w
o
rk
m
a
te
ria
ls
,p
ro
ce
d
u
re
s,
an
d
p
ro
to
co
ls
.


z.
S
e
lf-
em
p
lo
ym
en
ta
nd
b
u
si
ne
ss
de
ve
lo
p
m
en
t,
i.e
.,
id
e
n
tif
ic
at
io
n
of
p
ot
en
tia
lb
u
si
ne
ss
op
po
rt
un
iti
es
,b
us
in
es
s
pl
an


de
ve
lo
pm
en
t,
id
en
tif
ic
at
io
n
of
ne
ed
ed
su
pp
or
ts
,
on
go
in
g
as
si
st
an
ce
an
d
su
pp
or
t.


T
ra
n
sp
o
rt
at
io
n
fr
om


th
a
b
o
ve
d
e
sc
rib
e
d
se
rv
ic
e
s
a
nd
su
p
p
o
rt
s
ca
nn
ot
b
e
p
ro
vi
de
d
w
h
e
n
a
va
ila
b
le
un
de
r
a
p
ro
gr
a
m
fu
n
de
d
u
n
de
r
§
11
0
of
th
e


R
eh
ab
ili
ta
tio
n
A
ct
of
19
73
(2
9
U
.S
.C
.
7
30
)
o
r
§
6
02
(1
6)
an
d
(1
7)
of
th
e
In
di
vi
du
al
s
w
ith
D
is
ab
ili
tie
s
E
du
ca
tio
n
A
ct


(I
D
E
A
.)
(2
0
U
.S
.C
.1
40
1
(1
6
an
d
1
7)
).


E
n
vi
ro
n
m
en
ta
l
A
c
ce
ss
ib
ili
ty
A
d
ap
ta
ti
o
n
s


ic
h
a
re
n
e
ce
ss
a
ry
to
e
n
su
re
th
e


h
e
a
lth
,
w
e
lfa
re
an
d
sa
fe
ty
o
f
th
e
in
d
iv
id
u
a
l,
o
r
w
h
ic
h
e
n
a
b
le
th
e
in
d
iv
id
u
a
lt
o
fu
n
ct
io
n
w
ith
gr
e
a
te
r
in
d
ep
e
nd
e
n
ce
in
th
e


h
o
m
e
,a
n
d
w
ith
o
u
t
w
h
ic
h
,t
he
in
d
iv
id
u
a
lw
o
u
ld
b
e
a
t
ris
k
fo
r
in
st
itu
tio
n
a
liz
a
tio
n
.T
h
e
se
se
rv
ic
e
s
a
re
a
llo
w
e
d
o
n
ly
w
h
e
n


an
ot
he
r
en
tit
y
(i.
e
.l
an
dl
or
d)
is
no
t
re
sp
on
si
bl
e
fo
r
m
a
ki
ng
th
e
n
ee
de
d
ad
ap
ta
tio
n(
s)
.


S
u
ch
a
d
ap
ta
tio
n
s
m
a
y
in
cl
u
d
e
th
e
in
st
a
lla
tio
n
of
ra
m
p
s
a
n
d
gr
a
b
-b
a
rs
,
w
id
e
n
in
g
o
fd
oo
rw
a
ys
,
m
od
ifi
ca
tio
n
o
f
ba
th
ro
o
m


fa
ci
lit
ie
s,
o
r
in
st
a
lla
tio
n
of
sp
e
ci
al
iz
e
d
e
le
ct
ric
a
n
d
p
lu
m
b
in
g
sy
st
e
m
s
w
h
ic
h
a
re
n
e
ce
ss
a
ry
to
a
cc
om
m
o
d
at
e
th
e
m
ed
ic
a
l


e
qu
ip
m
en
ta
n
d
su
pp
lie
s
w
h
ic
h
a
re
n
e
ce
ss
a
ry
fo
r
th
e
w
e
lfa
re
of
th
e
in
d
iv
id
u
a
l.
P
ro
vi
d
e
d
th
a
tt
h
e
y
a
re
a
llo
w
a
b
le
,o
th
e
r


en
vi
ro
nm
e
nt
a
la
cc
e
ss
ib
ili
ty
ad
ap
ta
tio
ns
an
d
re
pa
irs
m
ay
b
e
ap
pr
ov
ed
on
a
ca
se
-b
y-
ca
se
ba
si
s
as
te
ch
no
lo
gy
ch
an
ge
s
or


E
xc
lu
d
e
d
a
re
th
o
se
ad
a
p
ta
tio
n
s
o
r
im
p
ro
ve
m
e
n
ts
to
th
e
h
om
e
w
h
ic
h
a
re
of
ge
ne
ra
lu
til
ity
,
a
n
d
a
re
no
to
f
d
ire
ct
m
e
d
ic
a
lo
r


re
m
ed
ia
lb
en
ef
it
to
th
e
in
d
iv
id
u
a
l,
su
ch
a
s
ca
rp
e
tin
g,
ro
of
re
pa
ir,
ce
nt
ra
la
ir
co
n
d
iti
o
n
in
g,
et
c.
.
A
ll
se
rv
ic
e
s
sh
a
ll
b
e


p
ro
vi
de
d
in
a
cc
o
rd
an
ce
w
ith
a
p
p
lic
a
b
le
S
ta
te
o
r
lo
ca
lb
u
ild
in
g
co
de
s.


fo
re
he
/s
he
tr
an
si
tio
n
s
fr
om


a
n


in
st
itu
tio
n
to
th
e
co
m
m
u
n
ity
.
S
u
ch
m
o
d
ifi
ca
tio
ns
m
a
y
b
e
m
a
de
w
h
ile
th
e
p
e
rs
o
n
is
in
st
itu
tio
na
liz
e
d
.
E
n
vi
ro
n
m
e
nt
a
l


da
ys
p
rio
r
to
t


fr
om


an
in
st
itu
tio
n.
H
ow
e
ve
r,
su
ch
m
od
ifi
ca
tio
ns
w
ill
no
t
be
co
ns
id
er
ed
co
m
pl
et
e
un
til
th
e
da
te
th
e
in
di
vi
du
al
le
av
es
th
e


in
st
itu
tio
n
a
nd
is
en
ro
lle
d
in
th
e
w
a
iv
er
.


F
am
il
y
S
u
p
p
o
rt
S
e
rv
ic
es


R
e
gu
la
rly
p
ro
vi
d
e
d
ca
re
a
nd
su
p
e
rv
is
io
n
of
ch
ild
re
n
,f
o
r
p
e
rio
d
s
of
le
ss
th
an
2
4
h
o
u
rs
p
e
r
d
a
y,
w
h
ile
th
e
p
a
re
n
ts
/p
rim
a
ry


n
o
n
-







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


ho
m
e
lo
ca
tio
n
to
d
o
a
ll
of
th
e
fo
llo
w
in
g:


1
.
A
ss
is
tf
am
ily
m
e
m
be
rs
in
m
a
in
ta
in
in
g
th
e
re
ci
pi
e
n
ta
th
om
e
;


3
.
R
el
ie
ve
fa
m
ily
m
e
m
be
rs
fr
om


th
e
co
n
st
an
tly
d
e
m
a
nd
in
g
re
sp
on
si
b
ili
ty
o
f
ca
rin
g
fo
r
a
re
ci
p
ie
n
t;
an
d


-h
el
p
n
ee
d
s
a
nd
ot
he
r
ac
tiv
iti
es
of
da
ily
liv
in
g,
in
cl
ud
in
g
in
te
ra
ct
io
n,
so
ci
al
iz
a
tio
n,
an
d


co
n
tin
u
a
tio
n
of
u
su
al
da
ily
ro
u
tin
e
s
w
h
ic
h
w
o
u
ld
o
rd
in
a
ril
y
b
e
p
e
rf
o
rm
e
d
b
y
fa
m
ily
m
em
be
rs
.


P
a
ym
e
n
tf
o
r
fa
m
ily
su
p
p
o
rt
se
rv
ic
e
s
m
a
y
o
n
ly
b
e
m
a
de
w
h
e
n
th
e
co
st
of
th
e
se
rv
ic
e
e
xc
e
e
d
s
th
e
co
st
of
p
ro
vi
d
in
g


se
rv
ic
es
to
a
pe
rs
on
of
th
e
sa
m
e
a
ge
w
ith
o
ut
d
is
ab
ili
tie
s.


F
am
il
y/
C
o
n
su
m
er
T
ra
in
in
g


F
a
m
ily
/c
o
n
su
m
e
r
su
p
po
rt
a
nd
tr
a
in
in
g
se
rv
ic
e
s
a
re
p
ro
vi
d
e
d
,a
s
n
e
ed
e
d
,i
n
co
n
ju
n
ct
io
n
w
ith
e
xt
e
nd
e
d
st
a
te
p
la
n
se
rv
ic
e
s


in
th
is
w
ai
ve
r.
T
h
e
se
se
rv
ic
e
s
in
cl
u
d
e
tr
a
in
in
g
b
y
lic
e
n
se
d
p
ro
vi
d
e
rs
to
m
a
in
ta
in
o
r
en
ha
n
ce
th
e
lo
n
g
-t
e
rm
im
p
a
ct
of


tr
e
a
tm
e
nt
p
ro
vi
de
d
.T
hi
s
in
cl
u
d
e
s
su
p
po
rt
o
r
co
u
n
se
lin
g
fo
r
th
e
co
n
su
m
e
r
a
nd
/o
r
fa
m
ily
to
en
su
re
p
ro
p
e
r
u
n
de
rs
ta
n
d
in
g
of


to
e
nh
a
n
ce
th
e
tr
e
a
tm
en
ts
.


T
he
se
se
rv
ic
e
s
w
ill
b
e
p
ro
vi
d
e
d
to
in
d
iv
id
u
a
ls
a
ge
2
1
a
n
d
o
ld
e
r.


F
in
an
ci
al
M
an
ag
em
en
t
S
er
vi
ce
s


T
h
is
se
rv
ic
e
a
ss
is
ts
th
e
fa
m
ily
or
pa
rt
ic
ip
an
t
to
:
(a
)
m
an
ag
e
a
nd
di
re
ct
th
e
d
is
bu
rs
em
en
to
f
fu
nd
s
co
nt
ai
ne
d
in
th
e


so
u
rc
e
s
to
im
pl
em
e
n
th
is
o
r
h
e
r


In
d
iv
id
u
a
lP
ro
gr
am


P
la
n
(I
P
P
)
th
ro
u
gh
ou
t
th
e
ye
ar
;(
b)
fa
ci
lit
at
e
th
e
em
p
lo
ym
en
to
f
se
rv
ic
e
p
ro
vi
de
rs
by
th
e
fa
m
ily
o
r


-e
m
p
lo
ye
r,
b
y
p
e
rf
o
rm
in
g
su
ch
e
m
p
lo
ye
r
re
sp
o
n
si
b
ili
tie
s
in
cl
u
d
in
g,


bu
tn
ot
lim
ite
d
to
,p
ro
ce
ss
in
g
pa
yr
ol
l,
w
ith
ho
ld
in
g
fe
de
ra
l,
st
at
e
,a
nd
lo
ca
lt
ax
a
nd
m
ak
in
g
ta
x
pa
ym
en
ts
to
ap
pr
op
ria
te
ta
x


a
u
th
o
rit
ie
s;
an
d
,(
c)
p
er
fo
rm
in
g
fis
ca
la
cc
o
u
nt
in
g
a
n
d
m
a
ki
n
g
e
xp
e
n
di
tu
re
re
po
rt
s
to
th
e
p
a
rt
ic
ip
a
n
to
r
fa
m
ily
a
n
d
o
th
e
rs
a
s


re
qu
ire
d.


T
h
is
se
rv
ic
e
in
cl
ud
es
th
e
fo
llo
w
in
g
a
ct
iv
iti
es
to
as
si
st
th
e
pa
rt
ic
ip
an
ti
n
th
ei
r
ro
le
as
e
ith
er
th
e
em
p
lo
ye
r
o
r
co
-e
m
p
lo
ye
r:


2
.
E
n
su
rin
g
se
rv
ic
e
p
ro
vi
d
e
rs
e
m
p
lo
ye
d
b
y
th
e
p
a
rt
ic
ip
a
n
tm
ee
t
cr
im
in
a
lb
a
ck
gr
o
un
d
ch
e
ck
s
a
s
re
qu
ire
d
an
d
a
s
re
qu
e
st
e
d


b
y
th
e
pa
rt
ic
ip
a
n
t.







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


3.
C
ol
le
ct
in
g
an
d
p
ro
ce
ss
in
g
tim
es
he
et
s
of
w
or
ke
rs
.


4
.
P
ro
ce
ss
in
g
p
a
yr
o
ll,
w
ith
h
o
ld
in
g,
fil
in
g
a
nd
p
a
ym
e
n
to
f
a
pp
lic
a
b
le
fe
d
e
ra
l,
st
a
te
an
d
lo
ca
le
m
pl
o
ym
e
n
t-
re
la
te
d
ta
xe
s
a
n
d


in
su
ra
n
ce
.


5
.T
ra
ck
in
g
,
p
re
p
a
rin
g
a
n
d
d
is
tr
ib
u
tin
g
re
po
rt
s
(e
.g
.,
e
xp
e
n
d
itu
re
)
to
a
p
p
ro
p
ria
te
in
d
iv
id
u
a
l(s
)/
e
n
tit
ie
s.


6
.
M
ai
n
ta
in
in
g
a
ll
so
u
rc
e
d
o
cu
m
e
n
ta
tio
n
re
la
te
d
to
th
e
a
ut
h
o
riz
e
d
se
rv
ic
e
(s
)
a
n
d
e
xp
e
n
d
itu
re
s.


7
.
M
ai
n
ta
in
in
g
a
se
p
a
ra
te
a
cc
o
un
tin
g
fo
r
ea
ch
p
a
rt
ic
ip
an


-d
ire
ct
ed
fu
n
d
s.


8
.
P
ro
vi
d
in
g
th
e
p
a
rt
ic
ip
a
n
ta
nd
th
e
re
gi
o
n
a
lc
e
n
te
r
se
rv
ic
e
co
o
rd
in
a
to
r
w
ith
a
m
on
th
ly
in
d
iv
id
u
a
lb
u
d
ge
t
st
a
te
m
en
tt
h
a
t


d
e
sc
rib
e
s
th
e
a
m
ou
n
to
f
fu
n
d
s
a
llo
ca
te
d
b
y
b
u
d
ge
t
ca
te
go
ry
,
th
e
am
o
u
n
ts
p
en
t
in
th
e
p
re
vi
o
u
s
30
-d
a
y
p
er
io
d
,a
n
d
th
e


.
1
0
.F
ul
fil
lin
g
o
th
e
r
F
M
S
re
sp
on
si
bi
lit
ie
s
a
s
m
a
n
da
te
d
b
y
lo
ca
l,
st
a
te
a
n
d
fe
d
e
ra
ll
aw
s
a
n
d
re
gu
la
tio
n
s.


H
o
m
e
H
ea
lt
h
A
id
e


H
o
m
e
h
ea
lth
a
id
e
se
rv
ic
e
s
d
ef
in
e
d
in
42
C
F
R
§
4
40
.7
0
a
re
p
ro
vi
de
d
to
in
d
iv
id
u
a
ls
a
g
e
2
1
a
nd
o
ve
r
a
n
d
o
n
ly
w
h
e
n
th
e


lim
its
of
ho
m
e
h
e
a
lth
a
id
e
se
rv
ic
e
s
fu
rn
is
he
d
u
n
de
r
th
e
a
pp
ro
ve
d
S
ta
te
p
la
n
lim
its
a
re
e
xh
a
u
st
ed
.
H
om
e
h
ea
lth
ai
d
e


se
rv
ic
e
s
u
n
d
e
r
th
e
st
at
e
p
la
n
a
re
lim
ite
d
to
th
e
am
o
un
t
th
a
ti
s
d
et
e
rm
in
e
d
m
e
d
ic
a
lly
n
e
ce
ss
a
ry
.
A
ll
m
e
d
ic
a
lly
n
e
ce
ss
a
ry


h
o
m
e
he
a
lth
a
id
e
se
rv
ic
e
s
fo
r
ch
ild
re
n
un
de
r
a
ge
2
1
a
re
co
ve
re
d
in
th
e
st
a
te
p
la
n
p
u
rs
ua
n
tt
o
th
e
E
P
S
D
T
be
n
ef
it.
T
he


sc
o
p
e
a
n
d
n
at
u
re
of
th
e
se
se
rv
ic
e
s
do
n
o
td
iff
e
r
fr
o
m
h
om
e
h
ea
lth
a
id
e
se
rv
ic
e
s
fu
rn
is
he
d
u
n
de
r
th
e
S
ta
te
p
la
n
.S
e
rv
ic
e
s


a
re
d
ef
in
ed
in
th
e
sa
m
e
m
a
n
ne
r
a
s
p
ro
vi
d
e
d
in
th
e
ap
p
ro
ve
d
S
ta
te
pl
an
.T
he
p
ro
vi
d
e
r
qu
a
lif
ic
a
tio
n
s
sp
e
ci
fie
d
in
th
e
S
ta
te


pl
an
ap
pl
y.


H
o
m
em
ak
er


S
e
rv
ic
es
co
n
si
st
in
g
of
ge
ne
ra
lh
ou
se
ho
ld
a
ct
iv
iti
es
(m
e
al
p
re
pa
ra
tio
n
a
nd
ro
ut
in
e
h
ou
se
ho
ld
ca
re
)
p
ro
vi
de
d
b
y
a
n


in
d
iv
id
u
a
lt
h
a
th
a
s
th
e
re
qu
is
ite
sk
ill
s
to
p
e
rf
o
rm
h
o
m
e
m
a
ke
r
du
tie
s
sp
e
ci
fie
d
in


re
gu
la
rl
y
re
sp
o
n
si
bl
e
fo
r
th
e
se
a
ct
iv
iti
es
is
te
m
p
o
ra
ril
y
a
b
se
n
t
o
r
u
na
b
le
to
m
a
na
ge
th
e
ho
m
e
a
n
d
ca
re
fo
r
h
im
o
r
h
e
rs
e
lf


o
r
o
th
e
rs
in
th
e
h
om
e
.


H
o
u
si
n
g
A
cc
es
s
S
u
p
p
o
rt
s


H
ou
si
ng
A
cc
es
s
S
e
rv
ic
es
in
cl
ud
es
tw
o
co
m
po
ne
nt
s:


A
)
In
d
iv
id
u
a
lH
o
u
si
n
g
T
ra
n
si
tio
n
S
er
vi
ce
s.
T
he
se
se
rv
ic
es
a
re
:







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


to
su
cc
e
ss
fu
lt
en
an
cy
.
T
he
a
ss
es
sm
en
tm
a
y
in
cl
ud
e
co
lle
ct
in
g
in
fo
rm
at
io
n
on
po
te
nt
ia
lh
ou
si
ng
tr
an
si
tio
n
ba
rr
ie
rs
,
an
d


id
en
tif
ic
at
io
n
of
ho
us
in
g
re
te
nt
io
n
b
ar
rie
rs
.


2
.
D
ev
el
o
p
in
g
a
n
in
d
iv
id
u
a
liz
e
d
h
ou
si
n
g
su
pp
o
rt
p
la
n
b
a
se
d
u
po
n
th
e
h
ou
si
ng
a
ss
e
ss
m
en
tt
h
a
ta
dd
re
ss
e
s
id
e
n
tif
ie
d


b
a
rr
ie
rs
,i
n
cl
u
de
s
sh
o
rt
a
n
d
lo
n
g
-t
e
rm


th
e
g
o
a
l,
a
nd
id
en
tif
ie
s
w
h
e
n
o
th
e
r
p
ro
vi
d
e
rs
o
r
se
rv
ic
es
,
b
o
th
re
im
bu
rs
e
d
an
d
n
o
tr
e
im
b
u
rs
e
d
b
y
M
e
d
ic
a
id
,m
a
y
b
e


re
qu
ire
d
to
m
ee
tt
h
e
go
a
l.


3.
A
ss
is
tin
g
th
e
in
di
vi
du
al
w
ith
th
e
h
ou
si
ng
ap
pl
ic
at
io
n
p
ro
ce
ss
.A
ss
is
tin
g
w
ith
th
e
h
ou
si
n
g
se
a
rc
h
p
ro
ce
ss
.


4.
A
ss
is
tin
g
th
e
in
di
vi
du
al
w
ith
id
en
tif
yi
ng
re
so
ur
ce
s
to
co
ve
r
se
t-
up
fe
e
s
fo
r
u
til
iti
e
s
or
se
rv
ic
e
a
cc
e
ss
,
in
cl
u
d
in
g


te
le
p
h
o
ne
,
e
le
ct
ric
ity
,h
e
a
tin
g
a
nd
w
a
te
r,
an
d
se
rv
ic
e
s
n
e
ce


e
ra
d
ic
a
tio
n
an
d
o
n
e
-t
im
e
cl
ea
n
in
g
p
rio
r
to
o
cc
u
p
an
cy
.


5
.
A
ss
is
tin
g
th
e
in
d
iv
id
u
a
lw
ith
co
o
rd
in
a
tin
g
re
so
u
rc
e
s
to
id
en
tif
y
a
nd
a
dd
re
ss
co
n
d
iti
on
s
in
th
e
liv
in
g
e
n
vi
ro
n
m
e
n
tp
rio
r


to
m
o
ve
-in
th
at
m
a
y
co
m
p
ro
m
is
e
th
e
sa
fe
ty
o
f
th
e
co
n
su
m
e
r.


6
.
A
ss
is
tin
g
th
e
in
d
iv
id
u
a
lw
ith
d
e
ta
ils
of
th
e
m
o
ve
in
cl
u
d
in
g
co
m
m
un
ic
a
tin
g
w
ith
th
e
la
n
d
lo
rd
to
ne
go
tia
te
a
m
o
ve
-in


d
a
te
,r
e
ad
in
g
a
nd
u
nd
er
st
a
n
d
in
g
th
e
te
rm
s
o
ft
h
e
le
a
se
,s
ch
e
d
u
lin
g
se
t-
u
p
of
ut
ili
tie
s
a
nd
se
rv
ic
es
,
a
n
d
a
rr
an
gi
n
g
th
e


7.
D
ev
el
op
in
g
a
ho
us
in
g
su
pp
or
tc
ris
is
pl
an
th
a
t
in
cl
ud
es
p
re
ve
n
tio
n
a
n
d
e
a
rly
in
te
rv
e
n
tio
n
se
rv
ic
e
s
w
h
e
n
h
ou
si
n
g
is


je
o
p
a
rd
iz
e
d
.


B
)
In
d
iv
id
u
a
lH
o
u
si
n
g
&
T
e
na
n
cy
S
u
st
a
in
in
g
S
e
rv
ic
e
s
-
T
hi
s
se
rv
ic
e
is
m
ad
e
av
a
ila
b
le
to
su
p
po
rt
in
d
iv
id
u
a
ls
to


m
a
in
ta
in
te
na
nc
y
on
ce
ho
us
in
g
is
se
cu
re
d.
T
he
av
ai
la
bi
lit
y
o
fo
ng
oi
ng
ho
us
in
g
-r
el
at
ed
se
rv
ic
es
in
ad
di
tio
n
to
o
th
er
lo
ng


te
rm
se
rv
ic
e
s
a
n
d
su
pp
o
rt
s
p
ro
m
ot
e
s
h
o
u
si
ng
su
cc
e
ss
,f
o
st
e
rs
co
m
m
u
n
ity
in
te
gr
a
tio
n
an
d
in
cl
u
si
o
n
,a
n
d
d
e
ve
lo
ps
n
a
tu
ra
l


su
pp
or
tn
et
w
o
rk
s.
T
he
se
te
na
nc
y
su
pp
or
ts
e
rv
ic
es
ar
e:


1
.
P
ro
vi
d
in
g
th
e
in
d
iv
id
u
a
lw
ith
e
a
rly
id
e
n
tif
ic
at
io
n
an
d
in
te
rv
en
tio
n
fo
r
b
eh
av
io
rs
th
at
m
ay
je
op
ar
di
ze
h
ou
si
ng
,
su
ch
a
s


la
te
re
nt
a
lp
a
ym
e
n
ta
nd
o
th
e
r
le
a
se
vi
ol
a
tio
n
s.


2
.
P
ro
vi
d
in
g
th
e
in
d
iv
id
u
a
lw
ith
e
d
u
ca
tio
n
a
nd
tr
ai
ni
ng
o
n
th
e
ro
le
,r
ig
h
ts
an
d
re
sp
on
si
bi
lit
ie
s
of
th
e
te
na
nt
an
d
la
nd
lo
rd
.


3
.
C
oa
ch
in
g
th
e
in
d
iv
id
u
a
lo
n
d
e
ve
lo
p
in
g
a
nd
m
a
in
ta
in
in
g
ke
y
re
la
tio
ns
hi
ps
w
ith
la
nd
lo
rd
s/
pr
op
er
ty
m
an
a
ge
rs
w
ith
a


go
a
lo
ff
o
st
e
rin
g
su
cc
es
sf
u
lt
en
a
n
cy
.


4
.
A
ss
is
tin
g
th
e
in
d
iv
id
u
a
li
n
re
so
lv
in
g
d
is
p
u
te
s
w
ith
la
n
d
lo
rd
s
a
n
d
/o
r
n
e
ig
hb
o
rs
to
re
du
ce
ris
k
of
e
vi
ct
io
n
or
ot
he
r


ad
ve
rs
e
ac
tio
n
.


5
.
P
ro
vi
d
in
g
th
e
in
d
iv
id
u
a
lw
ith
a
d
vo
ca
cy
a
n
d
lin
ka
ge
w
ith
co
m
m
u
n
ity
re
so
u
rc
e
s
to
p
re
ve
n
te
vi
ct
io
n
w
h
e
n
h
o
u
si
n
g
is
,
o
r


m
a
y
p
o
te
n
tia
lly
b
e
co
m
e
je
op
a
rd
iz
e
d
.


6.
A
ss
is
tin
g
th
e
in
di
vi
du
al
w
ith
th
e
ho
us
in
g
re
ce
rt
ifi
ca
tio
n
pr
oc
es
s.


7
.
C
oo
rd
in
a
tin
g
w
ith
th
e
te
n
a
nt
to
re
vi
e
w
,
u
p
d
a
te
a
n
d
m
o
d
ify
th
e
ir
ho
u
si
n
g
su
p
po
rt
an
d
cr
is
is
p
la
n
o
n
a
re
gu
la
r
ba
si
s
to







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


re
fle
ct
cu
rr
e
nt
ne
ed
s
an
d
ad
dr
es
s
e
xi
st
in
g
o
r
re
cu
rr
in
g
ho
us
in
g
re
te
nt
io
n
ba
rr
ie
rs
.


8
.
P
ro
vi
d
in
g
th
e
in
d
iv
id
u
a
lw
ith
co
n
tin
u
o
u
s
tr
a
in
in
g
in
b
e
in
g
a
go
o
d
te
n
a
n
ta
nd
le
a
se
co
m
pl
ia
n
ce
,i
n
cl
ud
in
g
on
go
in
g


su
p
po
rt
w
ith
a
ct
iv
iti
e
s
re
la
te
d
to
h
ou
se
ho
ld
m
a
n
a
ge
m
e
nt
.


H
o
u
si
ng
A
cc
e
ss
S
e
rv
ic
e
s
d
o
n
ot
in
cl
u
de
p
a
ym
e
nt
fo
r
ro
om


an
d
bo
ar
d
.


P
e
rs
o
n
s
re
ce
iv
in
g
H
e
a
lth
H
o
m
e
s
o
r
C
a
lif
o
rn
ia
C
o
m
m
un
ity
T
ra
n
si
tio
ns
se
rv
ic
e
s
w
ill
n
o
tr
e
ce
iv
e
th
is
se
rv
ic
e
u
n
le
ss


th
,
sa
fe
ty
a
nd
w
e
llb
e
in
g
in


th
e
ho
m
e
a
n
d/
o
r
co
m
m
u
n
ity
.


In
d
ep
en
d
en
t
F
ac
ili
ta
to
r


In
d
ep
e
nd
en
t
F
a
ci
lit
at
o
r
m
ea
n
s
a
pe
rs
o
n
,
se
le
ct
e
d
a
n
d
d
ire
ct
ed
b
y
th
e
p
a
rt
ic
ip
a
n
t,
w
h
o
is
n
ot
o
th
e
rw
is
e
p
ro
vi
d
in
g
se
rv
ic
e
s


to
th
e
pa
rt
ic
ip
an
t
pu
rs
ua
nt
to
h
is
or
he
r
IP
P
.T
he
se
rv
ic
e
or
fu
nc
tio
n
is
in
te
nd
ed
to
a
ss
is
t
th
e
p
a
rt
ic
ip
an
t
to
pl
an
fo
r
an
d


rv
ic
e
s
m
a
y
in
cl
ud
e
,b
u
ta
re
n
ot


lim
ite
d
to
:


1
.
P
a
rt
ic
ip
a
te
in
th
e
pe
rs
o
n
-c
e
n
te
re
d
p
la
n
n
in
g
p
ro
ce
ss
.


2
.
Id
e
n
tif
y
im
m
ed
ia
te
an
d
lo
n
g
-t
e
rm
n
e
e
d
s,
p
re
fe
re
n
ce
s,
go
al
s
a
nd
ob
je
ct
iv
es
of
th
e
p
ar
tic
ip
an
tf
or
d
ev
el
op
in
g
th
e
IP
P
.


3
.
M
ak
e
in
fo
rm
e
d
d
e
ci
si
o
n
s
a
b
o
u
tt
he
in
d
iv
id
u
a
lb
u
d
ge
t.


4
.
D
ev
el
o
p
op
tio
n
s
to
m
e
et
th
e
id
e
n
tif
ie
d
im
m
e
d
ia
te
a
nd
lo
n
g
-t
e
rm
n
e
ed
s
an
d
a
cc
e
ss
co
m
m
u
n
ity
se
rv
ic
e
s
a
n
d
su
p
po
rt
s


sp
ec
ifi
ed
in
th
e
IP
P
.


5.
A
dv
o
ca
te
on
be
ha
lf
of
th
e
pa
rt
ic
ip
an
t
in
th
e
pe
rs
on
-c
e
nt
er
ed
pl
an
ni
ng
pr
oc
es
s
an
d
de
ve
lo
pm
en
to
f
th
e
IP
P
,o
bt
a
in
in
g


id
e
n
tif
ie
d
se
rv
ic
e
s
a
n
d
su
p
po
rt
s.


T
he
p
ar
tic
ip
an
t/f
am
ily
m
ay
h
ire
,
or
co
nt
ra
ct
w
ith
an
IF
,a
nd
sh
al
ls
pe
ci
fy
in
th
e
IP
P
th
e
a
ct
iv
iti
e
s
w
hi
ch
th
e
IF
w
ill


co
n
du
ct
.
A
p
a
rt
ic
ip
a
n
tm
a
y
e
le
ct
to
u
se
h
is
o
r
h
e
r
re
gi
o
n
a
lc
en
te
r
se
rv
ic
e
co
or
d
in
at
o
r
to
fu
lfi
ll
th
e
fu
n
ct
io
n
s
of
a
n
IF
,


in
st
e
ad
of
co
nt
ra
ct
in
g
w
ith
,
o
r
u
si
ng
th
e
se
rv
ic
e
o
f
an
in
d
ep
en
d
en
tf
a
ci
lit
a
to
r.
T
h
is
se
rv
ic
e
do
e
s
n
o
td
up
lic
a
te
se
rv
ic
es


In
d
iv
id
u
al
T
ra
in
in
g
an
d
E
d
u
ca
ti
o
n


In
di
vi
du
a
lT
ra
in
in
g
an
d
E
du
ca
tio
n
S
er
vi
ce
s
in
cl
ud
es
tr
ai
ni
ng
pr
og
ra
m
s,
w
or
ks
ho
ps
an
d
co
nf
er
en
ce
s
th
at
as
si
st
th
e


p
a
rt
ic
ip
a
nt
in
a
cq
u
iri
ng
a
n
d
b
u
ild
in
g
sk
ill
s
re
la
te
d
to
h
is
or
he
r
re
sp
on
si
bi
lit
y
a
s
a
n
e
m
p
lo
ye
r,
re
la
tio
n
sh
ip
bu
ild
in
g,
pr
ob
le
m







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


so
lv
in
g
a
nd
d
e
ci
si
o
n
m
ak
in
g.
T
h
is
se
rv
ic
e
he
lp
s
th
e
pa
rt
ic
ip
a
te
a
cq
ui
re
sk
ill
s
th
a
tf
a
ci
lit
a
te


se
lf-
ad
vo
ca
cy


la
n
d
re
sp
on
si
b
ili
ty
o
ve
r
th
e
ir
S
D
P
se
rv
ic
e
s
a
nd


su
pp
or
ts
.


T
h
is
se
rv
ic
e
in
cl
ud
es
en
ro
llm
en
tf
ee
s,
bo
ok
s
an
d
ot
he
r
re
so
ur
ce
/r
ef
e
re
n
ce
m
a
te
ria
ls
re
q
u
ire
d
fo
r
pa
rt
ic
ip
at
io
n
in
th
e


in
d
iv
id
u
a
lt
ra
in
in
g
a
nd
ed
u
ca
tio
n
,a
nd
tr
an
sp
or
ta
tio
n
e
xp
e
n
se
s,
e
xc
lu
d
in
g
a
irf
a
re
,
th
a
ta
re
ne
ce
ss
a
ry
to
en
a
b
le


p
a
rt
ic
ip
a
tio
n
in
th
e
in
d
iv
id
u
a
lt
ra
in
in
g
a
n
d
e
du
ca
tio
n
.T
h
is
se
rv
ic
e
do
e
s
n
ot
in
cl
u
de
th
e
co
st
of
m
e
a
ls
o
r
ov
e
rn
ig
h
t
lo
d
gi
n
g.


T
h
is
se
rv
ic
e
is
n
o
t
p
ro
vi
d
e
d
w
h
e
n
fu
nd
in
g
ca
n
b
e
a
cc
e
ss
ed
th
ro
u
gh
P
u
b
lic
E
du
ca
tio
n
as
re
q
u
ire
d
in
ID
E
A
(P
.L
.1
05
-1
7
,


th
e
ID
E
A
).
P
rio
r
to
ac
ce
ss
in
g
fu
nd
in
g
fo
r
th
is
se
rv
ic
e,
a
ll
ot
he
r
av
ai
la
bl
e
an
d
ap
pr
op
ri
at
e
fu
nd
in
g
so
ur
ce
s,
in
cl
ud
in
g
th
os
e


of
fe
re
d
b
y
th
e
D
e
pa
rt
m
e
n
ts
of
R
eh
a
b
ili
ta
tio
n
or
E
d
u
ca
tio
n
m
u
st
be
e
xp
lo
re
d
a
n
d
e
xh
a
u
st
e
d
.T
he
se
ef
fo
rt
s
m
us
t
be


T
h
is
se
rv
ic
e
d
o
e
s
n
o
td
u
p
lic
a
te
th
e
a
ct
iv
iti
e
s
p
ro
vi
d
e
d
b
y
th
e
In
de
p
en
d
en
t
F
a
ci
lit
a
to
r
w
a
iv
e
r
se
rv
ic
e
o
r
C
a
se
M
a
na
ge
m
en
t.


N
e
ith
e
r
ca
se
m
a
na
ge
m
e
nt
no
r
th
e
In
d
e
pe
nd
e
nt
F
a
ci
lit
at
o
r
w
a
iv
er
se
rv
ic
e
in
cl
u
de
th
e
p
ro
vi
si
o
n
of
tr
ai
ni
n
g
o
r
th
e
co
st
of


e
n
ro
llm
en
tf
e
e
s.
F
u
rt
he
rm
o
re
,I
nd
e
pe
nd
e
nt
F
a
ci
lit
at
o
r
p
ro
vi
d
e
rs
m
ay
n
o
t
p
ro
vi
de
a
dd
iti
on
al
se
rv
ic
es
to
a
pa
rt
ic
ip
an
t.
T
he


F
in
a
n
ci
a
lM
a
na
ge
m
e
n
tS
e
rv
ic
e
s
p
ro
vi
de
r
e
n
su
re
s
co
m
p
lia
n
ce
w
ith
th
is
re
qu
ire
m
en
t.


L
en
se
s
an
d
F
ra
m
e
s


T
h
is
se
rv
ic
e
co
ve
rs
p
re
sc
rip
tio
n
le
n
se
s
a
n
d
fr
a
m
e
s
fo
r
co
n
su
m
e
rs
ov
e
r
2
1
a
s
p
re
sc
rib
e
d
b
y
a
p
h
ys
ic
ia
n
a
n
d
on
ly
w
h
e
n
th
e


lim
its
of
pr
e
sc
rip
tio
n
le
n
se
s
a
n
d
fr
a
m
e
s
fu
rn
is
h
e
d
u
n
de
r
th
e
a
p
p
ro
ve
d
st
a
te
p
la
n
a
re
e
xh
a
us
te
d
.A
ll
m
e
d
ic
a
lly
n
e
ce
ss
a
ry


P
re
sc
rip
tio
n
L
e
n
s/
F
ra
m
e
s
fo
r
ch
ild
re
n
un
d
e
r
a
ge
2
1
a
re
co
ve
re
d
in
th
e
st
a
te
p
la
n
p
u
rs
ua
n
tt
o
th
e
E
P
S
D
T
be
n
ef
it.


P
re
sc
rip
tio
n
L
e
n
s/
F
ra
m
e
s
u
n
de
r
th
e
st
at
e
p
la
n
a
re
lim
ite
d
to
b
en
ef
ic
ia
rie
s
u
n
de
r
2
1
ye
a
rs
o
ld
an
d
re
si
de
n
ts
of
a
n
u
rs
in
g


h
o
m
e
.T
h
e
p
ro
vi
d
e
r
qu
a
lif
ic
at
io
n
s
lis
te
d
in
th
e
p
la
n
w
ill
a
p
p
ly
,
a
n
d
a
re
h
e
re
b
y
in
co
rp
o
ra
te
d
in
to
th
is
w
ai
ve
r
re
qu
e
st
b
y


re
fe
re
n
ce
.
P
re
sc
rip
tio
n
le
n
se
s
a
n
d
fr
am
e
s
w
ill
n
o
t
su
pp
la
n
ts
er
vi
ce
s
a
va
ila
bl
e
th
ro
u
gh
th
e
ap
pr
ov
ed
M
ed
ic
ai
d
S
ta
te
p
la
n


o
r
th
e
E
P
S
D
T
be
ne
fit
.


L
iv
e-
In
C
ar
eg
iv
er


L
iv
e
-in
ca
re
gi
ve
r
se
rv
ic
e
p
ro
vi
d
e
s
th
e
pa
ym
e
nt
fo
r
th
e
ad
d
iti
on
a
lc
o
st
s
of
re
nt
an
d
fo
od
th
a
tc
a
n
be
re
a
so
na
b
ly
at
tr
ib
u
te
d


to
an
un
re
la
te
d
liv
e
-in
pe
rs
on
al
ca
re
gi
ve
r
w
ho
re
si
de
s
in
th
e
sa
m
e
h
o
u
se
h
o
ld
a
s
th
e
p
a
rt
ic
ip
a
n
t.
T
hi
s
pa
ym
en
t
is
av
ai
la
bl
e


o
n
ly
in
th
e
ca
se
of
pa
rt
ic
ip
a
n
ts
w
h
o
re
ce
iv
e
pe
rs
o
n
a
lc
ar
e
su
p
p
o
rt
an
d
liv
e
in
h
om
e
s
th
a
t
th
e
y
re
n
t,
le
a
se
,o
r
o
w
n
.
A
le
ga
l


gu
a
rd
ia
n
m
a
y
n
o
tf
u
rn
is
h
th
is
se
rv
ic
e
.
T
he
w
a
y
th
e
a
m
o
un
t
is
pa
id
is
d
e
te
rm
in
e
d
a
s
sp
e
ci
fie
d
in
A
p
p
en
d
ix
I-
6
.
P
ay
m
e
nt
is







S
el
f-
D
e
te
rm
in
at
io
n
P
ro
g
ra
m
S
er
vi
c
e
D
ef
in
it
io
n
s


a
re
si
d
e
n
ce
th
at
is
o
w
n
e
d
o
r
le
a
se
d
b
y
th
e
p
ro
vi
d
e
r
of


M
ed
ic
ai
d
se
rv
ic
es
.


M
as
sa
g
e
T
h
er
ap
y


M
a
ss
ag
e
T
he
ra
p
y
is
th
e
sc
ie
nt
ifi
c
m
an
ip
ul
at
io
n
of
th
e
so
ft
tis
su
es
of
th
e
bo
dy
fo
r
th
e
pu
rp
os
e
of
no
rm
al
iz
in
g
th
os
e
tis
su
es


a
n
d
co
n
si
st
s
of
m
an
u
a
lt
e
ch
n
iq
u
e
s
th
a
ti
n
cl
ud
e
a
pp
ly
in
g
fix
ed
o
r
m
ov
a
b
le
p
re
ss
u
re
,h
o
ld
in
g,
a
n
d
/o
r
ca
u
si
n
g
m
o
ve
m
en
to
f


o
r
to
th
e
b
o
d
y.
M
a
ss
a
ge
th
e
ra
p
y
w
o
u
ld
be
p
ro
vi
d
e
d
to
a
p
a
rt
ic
ip
a
n
ta
s
p
a
rt
of
an
e
ffe
ct
iv
e
co
n
tin
u
um


of
ca
re
th
ro
ug
h
o
u
t


th
e
co
u
rs
e
of
a
m
e
d
ic
al
co
n
d
iti
on
.


N
o
n
-M
ed
ic
al
T
ra
n
s
p
o
rt
at
io
n


S
e
rv
ic
e
o
ff
e
re
d
in
o
rd
er
to
e
na
b
le
in
d
iv
id
u
a
ls
se
rv
e
d
to
ga
in
a
cc
e
ss
to
th
e
S
e
lf-
D
et
e
rm
in
a
tio
n
P
ro
gr
a
m
w
a
iv
e
r
an
d


co
m
m
un
ity
se
rv
ic
e
s,
e
m
p
lo
ym
en
t,
a
ct
iv
iti
es
a
n
d
re
so
u
rc
e
s,
a
n
d
p
a
rt
ic
ip
a
te
in
co
m
m
u
n
ity
lif
e
a
s
sp
e
ci
fie
d
b
y
th
e
ir


In
di
vi
du
a
lP
ro
gr
am


P
la
n.
T
h
is
se
rv
ic
e
is
of
fe
re
d
in
ad
di
tio
n
to
m
ed
ic
a
lt
ra
n
sp
o
rt
a
tio
n
re
qu
ire
d
un
d
e
r
4
2
C
F
R
43
1
.5
3
a
n
d


tr
a
n
sp
o
rt
a
tio
n
se
rv
ic
e
s
u
n
de
r
th
e
S
ta
te
p
la
n,
d
ef
in
e
d
in
4
2
C
F
R
44
0.
1
7
0
(a
)
(if
a
p
p
lic
ab
le
),
a
n
d
sh
a
ll
no
t
re
p
la
ce
th
e
m
.


T
ra
n
sp
o
rt
at
io
n
se
rv
ic
e
s
u
n
de
r
th
e
w
a
iv
e
r
sh
a
ll
b
e
of
fe
re
d
in
a
cc
o
rd
an
ce
w
ith
th
e
in
d
i


p
la
n
of
ca
re
an
d
sh
a
ll
in
cl
u
d
e


tr
a
n
sp
o
rt
a
tio
n
a
id
e
s
an
d
su
ch
o
th
e
r
as
si
st
a
n
ce
a
s
is
n
e
ce
ss
a
ry
to
a
ss
u
re
th
e
sa
fe
tr
an
sp
o
rt
of
th
e
re
ci
pi
en
t.
P
riv
a
te
,


sp
e
ci
al
iz
ed
tr
a
n
sp
o
rt
a
tio
n
w
ill
b
e
p
ro
vi
d
e
d
to
th
o
se
in
d
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Self-Determination Program 
 


Service Provider/Participant Agreement 
 


TEMPLATE 
 
 


Participant Name _______________________________________ UCI Number_____________  
  
Birthdate______/______/______ 
 
Regional Center________________________________________________________________ 
 
Address ______________________________________Phone___________________________ 
 
 
Service Provider Name or Company________________________________________________ 
 
Address______________________________________________________________________ 
 
Phone_____________________________________________ 
 
List agreed upon services: ________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
Start date of this agreement ______________________________ 
 
Days and times of agreed schedule______________________ 
 
Hours of work per week________________________________ 
 
Rate of pay__________________________________________ 
 
                                                                        
The service provider and participant agree and acknowledge: 
 


 To provide _____ (hours/days) advance notice to cancel/reschedule appointments. 
 


 Service provider agrees to accommodate changes in schedule if possible. If this is a 
permanent change, a new agreement should be created.                                                                                 


 


 Service provider agrees to provide a report of progress or a brief summary of services 
provided, if requested. The report or summary should be provided to the participant 
weekly/monthly/quarterly/every year (circle all that apply). 
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 When working with an agency or vendor for services, the participant has the right to choose 
which worker will provide services to them.                                                                                                                    


 


 Participant has the right to change service providers at any time. 
 
This agreement will remain in effect until it is cancelled by the participant or the service provider.  
All parties understand that the participant has voluntarily enrolled in the Self-Determination 
Program and may decide to leave the program at any time.  If the participant exits the Self-
Determination Program, this agreement will end.  Any changes to this agreement must be made 
in writing. 
 
 
 
___________________________________ Date_______ 
Participant 
 
 
___________________________________ Date_______ 
Service Provider/Company representative 
 
 
___________________________________ Date_______ 
Legal guardian/conservator (if applicable) 
 
 


 


 


 


 


 
Received by: Regional Center        Date________ 
Received by: FMS                            Date________               
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Self-Determination Program 
 


Service Provider/Participant Agreement 
 


TEMPLATE 
 
 


Participant Name _______________________________________ UCI Number_____________  
  
Birthdate______/______/______ 
 
Regional Center________________________________________________________________ 
 
Address ______________________________________Phone___________________________ 
 
 
Service Provider Name or Company________________________________________________ 
 
Address______________________________________________________________________ 
 
Phone_____________________________________________ 
 
List agreed upon services: ________________________________________________________ 
 
_____________________________________________________________________________ 
 
_____________________________________________________________________________ 
 
Start date of this agreement ______________________________ 
 
Days and times of agreed schedule______________________ 
 
Hours of work per week________________________________ 
 
Rate of pay__________________________________________ 
 
                                                                        
The service provider and participant agree and acknowledge: 
 


 To provide _____ (hours/days) advance notice to cancel/reschedule appointments. 
 


 Service provider agrees to accommodate changes in schedule if possible. If this is a 
permanent change, a new agreement should be created.                                                                                 


 


 Service provider agrees to provide a report of progress or a brief summary of services 
provided, if requested. The report or summary should be provided to the participant 
weekly/monthly/quarterly/every year (circle all that apply). 
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 When working with an agency or vendor for services, the participant has the right to choose 
which worker will provide services to them.                                                                                                                    


 


 Participant has the right to change service providers at any time. 
 
This agreement will remain in effect until it is cancelled by the participant or the service provider.  
All parties understand that the participant has voluntarily enrolled in the Self-Determination 
Program and may decide to leave the program at any time.  If the participant exits the Self-
Determination Program, this agreement will end.  Any changes to this agreement must be made 
in writing. 
 
 
 
___________________________________ Date_______ 
Participant 
 
 
___________________________________ Date_______ 
Service Provider/Company representative 
 
 
___________________________________ Date_______ 
Legal guardian/conservator (if applicable) 
 
 


 


 


 


 


 
Received by: Regional Center        Date________ 
Received by: FMS                            Date________               
  
 








WELCOME


Programa de 


Autodeterminación


Orientación


Valerie Moore, Supervisora de SDP


sdp@nbrc.net







AGENDA


 Qué es la Autodeterminación


 Funciones y Responsabilidades


 Preguntas y Respuestas / Descanso


 Pago de Servicios y Apoyos


 Presupuesto Individual


 Plan de Gastos


 FMS


 Preguntas y Respuestas / Descanso


 Sus derechos y seguridad


 Próximos pasos







Que es la autodeterminacion


Puntos para recordar


Programa


Voluntario


Permanezca


en la 


Programa si


se muda


Debe vivir


en la 


comunidad


local







Que es la autodeterminacion


5 Principios de Autodeterminacion


*5 Principos
De Autodeterminacion


LIBERTAD


El derecho a 
planificar tu propia 


vida y tomar tus 
propias decisiones


RESPONSABILIDAD


Toma decisiones 
en    tu vida y 
tenga un    rol 
con valor en 


su 
comunidad


APOYO


Elige apoyos y 


personas que te 


ayuden a vivir, 


trabajar y jugar


AUTORIDAD


Tener control sobre 
un presupuesto de 


servicios


CONFIRMACION


Tú eres el que            


toma las                


decisiones     


sobre tu vida



DO NOT MOVE-SDP Orientation Handouts LINKS/The 5 Principles.docx





QUÉ ES LA AUTODETERMINACIÓN


PLANEAMIENTO CENTRADA EN LA PERSONA


Tú planeas lo que 


es importante para 


ti, usted debe estar 


sano, seguro y 


cómodo en su 


comunidad.


Tú decides lo que es 


importante para ti 


para sentirte 


realizado y feliz.


¡La planificación centrada en la 
persona  se trata de USTED!







ROLES Y RESPONSABILIDADES


SU RESPONSABILIDAD


1) Asistir a una orientación de SDP


2) Tener su IPP centrado en la persona


3) Crear un plan de gastos


4) Utilizar un servicio de gestión financiera


Su Papel y Responsabilidad







ROLES Y RESPONSABILIDADES


FAMILIA, AMIGOS Y CÍRCULO DE APOYO


• Personas en las que confías


• Personas que te conocen mejor 


• Personas que pueden ayudar


• Amigos y familiares


• Profesores, terapeutas, entrenadores


• Su coordinador de servicios


• Empleador


• Facilitador Independiente


¿A quién le puedes pedir que trabaje para ti?


Cualquier persona que TU elijas!!!







ROLES Y RESPONSABILIDADES


COORDINADOR DE SERVICIOS DEL CENTRO REGIONAL


• Ayudándole a desarrollar su IPP


• Certificando el monto de su presupuesto 
individual


• Ayudarle a entender qué servicios son 
elegibles para recibir fondos


• Ayudándole a mantenerse sano y seguro


Su Centro Regional sigue con su


papel importante en:


Rol y responsabilidad del Centro Regional







ROLES Y RESPONSABILIDADES


FACILITADOR INDEPENDIENTE


DEBEN:


• Recibir entrenamiento


• NO pueden proporcionarle 
ningún otro servicio


Ellos PUEDEN:


• Recibir un pago de su plan de 
gastos, si es contratado


• Ser coordinador de servicios


• Ser miembro de la familia


• Ser profesionales


person who can help you implement your program


Ellos PUEDEN ayudarte:


• Tome decisiones informadas con respecto a su 


presupuesto individual


• Localice, accede, y coordine los servicios y 
apoyos en su IPP lemen


• Identifique sus necesidades y encuentre opciones 


para satisfacer esas necesidades


• Liderando, participando y /o abogando en su 
nombre durante el proceso de planificación 


centrado en la persona y cuando desarrolla su IPP


¿Quién es un facilitador independiente?


Una persona que puede ayudarle a implementar su 
plan


Rol y responsabilidad del facilitador independiente







ROLES Y RESPONSABILIDADES


FACILITADOR INDEPENDIENTE


?


¿QUÉ NECESITAS??


• ¿Necesita ayuda para acceder a su 
comunidad o vecindario?


• ¿Necesitas diferentes personas para 
hacer cosas diferentes?


• ¿Quieres ayuda con la planificación 
del centro de personas?


• ¿Ayuda con la promoción?


• ¿Ayuda para acceder a los 
beneficios públicos?


Piensa en lo que usted necesita...


¿Con qué tipo de persona te llevas bien tu??


¿QUÉ QUIERES?


• ¿Alguien que es muy organizado?


• ¿Quieres a alguien que sea 
tranquilo y gentil?


• ¿Quieres a alguien que realmente 
entienda a tu familia?


• ¿Alguien que entiende tu cultura?







ROLES Y RESPONSABILIDADES


QUÉ QUIERES?


• ¿Que no hablen por ti?
• ¿Que respeten su privacidad?


• ¿Cuye sus empleados no hagan 
llamadas telefónicas personales o 
mensajes de texto mientras trabajan 
para usted?


• ¿Alguien que entiende tu cultura?


?
Piense en qué roles necesita que su proveedor 


cumpla... ¿Qué tipo de proveedor desea usted?


¿QUÉ NECESITAS?


• Alguien que tiene experiencia  
médica?


• Algunos que conocen tu idioma?
• Alguien que conduce?


• Alguien que pueda apoyar en el 
cuidado personal?


PROVEEDORES DE SERVICIOS







ROLES Y RESPONSABILIDADES


SERVICIO DE MANEJO/GESTIÓN FINANCIERA (FMS)


person who can help you implement your program


• Puedes elegir tu FMS


• Un servicio requerido para el programa


• Se requiere que sea proveedor


• Usted paga por el FMS fuera de su plan de gastos


• Verifica antecedentes y calificaciones


• Le ayuda a administrar su plan de gastos


• Le da un informe mensual sobre su plan de gastos


¿Quién le ayudará a 


pagar todos los servicios y 


a pagar sus empleados?


Rol y responsabilidad de FMS







ROLES Y RESPONSABILIDADES


¿QUÉ NECESITAS?


¿Necesita ayuda con los empleados?


¿Necesita más ayuda o recordatorios para asegurarse 
de mantenerse dentro de su plan de gastos?


¿Solo los necesita para pagar las facturas y enviarle 
estados de cuenta?


¿Necesita comprar bienes y suministros?


¿QUÉ NECESITAS?


• ¿Necesita ayuda con los empleados?


• ¿Necesita más ayuda o recordatorios 
para asegurarse de mantenerse dentro 
de su plan de gastos?


• ¿Solo los necesita para pagar las 
facturas y enviarle estados de cuenta?


• ¿Necesita comprar bienes y 
suministros?


?
Piensa en lo que necesitas... ¿Y qué quieres?


QUÉ QUIERES?


• ¿Plena responsabilidad por sus 
empleados?


• ¿Ayuda con el negocio de tener 
empleados?


• ¿Responsabilidad o no quiere 
mucha responsabilidad?


SERVICIO DE GESTIÓN FINANCIERA (FMS)







ROLES Y RESPONSABILIDADES


ELEGIR A LA PERSONA ADECUADA PARA EL PAPEL CORRECTO


person who can help you implement your program


Dónde se 


llevará 


acabo el 
servicio


Expectativas


del trabajo


Hhorario y dias


del trabajo


Cómo hará un 


seguimiento de 


cuándo 
funcionan


Fecha de inicio/


fecha de finalizació


Tasa de pago







PLANEAMIENTO


PLANIFICACIÓN CENTRADA EN LA PERSONA Y 
AUTODETERMINACIÓN


Manteniéndote en el 


centro de la 


planificación, a través 


del proceso centrado 


en la persona, TÚ:


Identifique y establezca metas
significativas para su vida.


Identifica lo que te gusta y en 


lo que eres bueno.


Elija quién le proporcionará 
servicios y apoyos para ayudarlo 


a alcanzar sus meta


Identifica tus esperanzas y 


sueños1


2


3


4







PLANEANDO


PLAN DE PROGRAMA INDIVIDUAL (IPP) Y 
AUTODETERMINACIÓN


IPP
1er 


centrado


Identifica


metas


Identifica


Servicios


De 
Apoyo


Identifica
servicios


Icluye


presupuesto


individual







PLANEANDO


REQUISITOS DE PLANIFICACIÓN DE LOS SERVICIOS


Recursos Genericos


Cuidado
personal


Tutoria


Terapia


IHSS


Distrito Escolar


Medi-Cal o 
seguro de 


salud


• MISMO requisito que en el sistema tradicional de centros regionales.


• Le ayuda a ahorrar dinero en su plan de gastos para otras cosas.


• Hable con su equipo si un recurso genérico no satisface sus 


necesidades.







Vives en vecindarios de tu 


elección


Puede hacer amigos con 


personas con y sin 


discapacidades


Tienes la oportunidad de  


trabajar y ser voluntario


Tú tomas tus propias decisiones


PLANNING


REQUISITOS DE PLANIFICACIÓN DE LOS SERVICIOS


El 


programa               
autodeterminación


está diseñado     
para que usted       


esté incluido      
en SU     


comunidad







El proveedor 
completará una 


autoevaluación del 
entorno


El proveedor 
seleccionado, el 
centro regional y 
USTED llevarán a 


cabo una 
evaluación del 


entorno  


Si el proveedor 
pasa la 


evaluacion, 
puede utilizar 
este servicio


Si el proveedor 
no pasa, puedes 


trabajar con 
ellos hacia el 


cambio.
Si no, NO puede 
tener servicios en 


esta 
configuración.


PLANEANDO


El FMS verifica la 
finalización del 


proceso de 
evaluación


REQUISITOS DE PLANIFICACIÓN DE LOS SERVICIOS


Establecimiento de la evaluación y el proceso







Preguntas y Respuestas     
y 


Tiempo de Descanso







PAGO DE SERVICIOS Y APOYOS


VISIÓN GENERAL


PRESUPUESTO
INDIVIDUAL


SERVICIO DE 
GESTIÓN 


FINANCIERA


PLAN DE
GASTOS







Determinar su Presupuesto Individual


GASTADO EN                     
los ultimos


12
MESES


IPP


PAGO DE SERVICIOS Y APOYOS


PRESUPUESTO INDIVIDUAL







12


QUE SE HUBIERA 
UTILIZADO 


en los ultimos


MESES


COSTO 
PROMEDIO DE 
LOS SERVICIOS 
NECESITADOS Y 
IDENTIFICADOS


¿ Como determino mi presupuesto 
cuando tengo menos de 12 meses de 


servicio?


PAGO DE SERVICIOS Y APOYOS


PRESUPUESTO INDIVIDUAL







¿ Cuándo puedo cambiar mi presupuesto individual?


PAGO POR SERVICIOS Y APOYOS


PRESUPUESTO INDIVIDUAL


NECESIDADES 


INSATISFECHAS
Hubo necesidades no 


abordadas en su IPP.


No se utilizaron los


servicios necesarios


en su IPP.


CAMBIOS DE 
CIRCUNSTANCIAS


La vida ha cambiado, y 
también tus 


necesidades. O







Su presupuesto individual NO SE PUEDE 
aumentar para su:


PAGO POR SERVICIOS Y APOYOS


PRESUPUESTO INDIVIDUAL


 Pago de su Servicio de Gestión 
Financiera


 Pago por un facilitador 
independiente (si es contratado)


 El Centro Regional debe certificar su 
presupuesto individual.







Como Desarrollar su Plan de Gastos


Servicios 


identificados 


durante la 


Planificación 


centrada en la 


persona y  


documentado 


en su IPP.


Apoyo:


• Familia y amigos 


Coordinador de 


Servicios 


Facilitador 


independiente


• FMS


Determine:


Servicios 


genéricos  
¿Cuales servicios 


no serán 


proporcionado 


por el 


presupuesto 


individual?


Determine:


• ¿Quién?


• ¿Con qué 


frecuencia? 


• ¿Cuando?


• ¿Duración del 


tiempo? 


• ¿Costo?


PAGO DE SERVICIOS Y APOYOS


PLAN DE GASTOS







Categorías de presupuesto


PAGO DE SERVICIOS Y APOYOS


PLAN DE GASTOS


Las 3 categorías presupuestarias:


Arreglo de vivienda


Empleo y participación comunitaria


Salud y seguridad


Cambios en el plan de gastos:


Transferencia de hasta el 10 % entre 


categorías


Transferencia de más del 10% entre 
categorías







PAGOS PARA LOS SERVICIOS Y APOYOS


SERVICIO DE GESTIÓN FINANCIERA


SERVICIO DE GESTIÓN FINANCIERA (FMS)


Apoyo con 
su plan de 


gastos


Utiliza el 
presupuesto para 
pagar los servicio


Le proporciona sus 
balances mensuales


Verifica
antecedents y 
calificaciones







PAGOS PARA LOS SERVICIOS Y APOYOS


SERVICIO DE GESTIÓN FINANCIERA


Relación con su FMS


El FMS proporciona servicios y apoyos basados en sus 


necesidades específicas.


¿Cómo se determina esa relación?


¿Tendrá
empleados?


¿Como sera su 
relación con tus 


empleados?







SERVICIO DE GESTIÓN FINANCIERA


PAGO DE SERVICIOS Y APOOSY


?


Pago 


de 


Factura
Emplead


or Unico


Co -


Empleadorr







PAGANDO POR LOS SERVICIOS Y APOYOS


SERVICIO DE GESTIÓN FINANCIERA


Pago de Facturas


FMS pagará
las facturas.


Las personas 
que te ayudan 


ya trabajan 
para una 
agencia.


.


Usted NO 
quiere ser el 


empleador de 
sus 


trabajadores


FMS comprará 
artículos de 


una compañía 
para usted.







PAGO DE SERVICIOS Y APOYOS


SERVICIO DE GESTIÓN FINANCIERA


Empleador único


FMS pagará
las facturas.


Usted SÍ quiere 
ser el 


empleador de 
sus 


trabajadores.


Le ayuda a 
seguir todo las 


leyes de 
empleo


Debe obtener 
los seguros 
necesarios 


relacionados 
con el empleo.


.


Verifica
antecedentes


Y 
Calificaciones


TÚ FMS







PAGO DE SERVICIOS Y APOYOS


SERVICIO DE GESTIÓN FINANCIERA


Co-Empleador


El FMS pagará 
las


facturas.


COMPARTIRAS 
siendo el 


empleador de 
tus 


trabajadores.


Sigue todas las 
leyes laborales 


aplicables.


Maneja los seguros 
necesarios 


relacionados con el 
empleo.


Verifica antecedentes y 
todas las calificaciónes.


TÚ FMS


Comparte
siendo el 


empleador.







PAGO DE SERVICIOS Y APOYOS


SERVICIO DE GESTIÓN FINANCIERA


SERVICIOS
FMS 



DO NOT MOVE-SDP Orientation Handouts LINKS/SDP FMS Rates.pdf
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Preguntas y Respuestas     
y 


Tiempo de Descanso







DERECHOS


D E R E C H O S


M I S M O S


Proceso IPP Audiencia Imparcial Apelaciones


TUS DERECHOS Y SEGURIDAD







ANTECEDENTES


Obligatorio:


• Proveedores de cuidado personal directo


• Cualquier otro proveedor que USTED o el consumidor solicite


El 


proveedor 


de servicios 


paga el 


costo


Los 


resultados 


se envían a 


su FMS


¿Condenado 


por un delito 


menor?


DDS tendrá 


que aprobar 


antes de que 


comiencen


¿Condenado 


por un delito 


grave?


No pueden 


proporcionarl


e servicios


La 


verificación 


de 


antecedente


s se 


completa y 


se borran


El 


proveedor 


puede 


comenzar a 


brindarle 


servicios


El FMS ayuda a proteger su seguridad en el Programa de Autodeterminación


SUS DERECHOS Y SEGURIDAD







PRÓXIMOS PASOS


GRUPOS ASESORES LOCALES DEL AUTODETERMINACION


El Comité Asesor Local del SDP: Segundo lunes de cada dos meses, 12:30 – 2:00 pm 


LUGAR: Invitación por zoom y enlace publicado en nbrc.net


¡Haga conexiones con apoyo locales! 


Ofrece
recomendaciones 


para mejorar
el programa


Puede llevar a cabo 
entrenamiento
y proporcionar 
capacitación.


Monitorea el desarrollo 
y el progreso continuo 


de su programa.


Las reuniones de 


colaboración / redes 


incluyen: participantes, 


familias, facilitadores 


independientes, FMS y 


proveedores de servicios..







REFLEXIONES FINALES


REFLEXIÓN FINAL


Lo que es posible depende de ti


¡Haz un plan que se adapte a tu vida y te ayude a alcanzar tus metas de vida!


¡ Elige sus servicios en 


la comunidad donde vives y en los lugares en los que quieres estar!


!







REFLEXIONES FINALES


PREGUNTAS


Valerie Moore, Supervisora de 


Autodeterminacion


Centro Regional de North Bay sdp@nbrc.net


DDS Sitio web: www.dds.ca.gov/sdp  DDS 


Correo electrónico: sdp@dds.ca.gov


¿PREGUNTAS?








Activity: Figuring Out Your Spending Plan 


Updated: 2/5/2019 


 
1. Think of one your goals. What service might you use to help you reach that goal? 


 
2. Can another source pay for those services instead of your self-determination budget? 


 
3. If you want to use your budget to pay for it, think about how much money that service might cost. 


 How often will you have this service?  How many hours per week?  How many weeks per year? 


 When will the service start?  When will the service end?   


 Is it a one-time fee?  Monthly fee? What about taxes and insurances? 


 Do some math to figure out how much will go on your spending plan for the year. 
 


PCP/IPP Goal Service How often? Start Date/End Date Per hour or 
Fee? 


Total Amount 


Example: 
 
 


Find a job near 
my house 


 
 
 


Job Coach 
(Or in SDP) 


“Employment 
Supports” 


3 days a week for 
3 hours each day 


Starting: First Monday in 
July (after I graduate from 


school) 
 


Ending: Next April  
(to review at next IPP) 


$18 per hour 
for payment to 


job coach 
***** 


Add 18% to 
hourly rate for 


taxes and 
insurances 


1) 3 hours a day X 3 days a week = 9 hours/week 
2) July through April = 10 months 
3) 10 months X 4 weeks a month = 40 weeks 
4) 9 hours a week X 40 weeks = 360 hours 
5) $18 an hour X 18% ($3.24) = $21.24/hour 
6) 360 hours X $21.24 per hour= $7,646.40 
 


$7,646.40 will be on the spending plan for: 
“Employment Supports” 
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“Employment 
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3 hours each day 
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July (after I graduate from 


school) 
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for payment to 


job coach 
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Add 18% to 
hourly rate for 


taxes and 
insurances 


1) 3 hours a day X 3 days a week = 9 hours/week 
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Freedom 


You plan your own life and make your own decisions, just like people 
without disabilities are able to do. 


 


Authority 


You decide how money is spent for your services and supports. 


 


Support 


You pick the people and supports that help you live, work and play in your 
community. 


 


Responsibility 


 
To make decisions in your life, to be accountable for using public 


money and to accept your valued role in the community. 


 


Confirmation 


You are the most important person when making plans for your life. You 
are the decision maker about your services. 


 
 
 


The 5 Principles of Self-Determination 
 























