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Let ' s Get Started

Building Partnerships & Fostering 
Community.



Improving Equitable Access 
to Information and Services 

for Multi-lingual, 
Monolingual, and Diverse 

Cultural Groups

Bridging the Gap with 
Community Outreach

Putting Community 
Feedback into Action!

Gathering Community 
Feedback through Listening 

Sessions
Let' s Come Together: 

Building Community One 
Event at a Time

Language Access & 
Cultural Competency 

Project

Community 
Outreach

Future Projects

Community Meetings NBRC 
Community Events

Outreach and Engagement Activit ies



Improve Client and Family 
Experiences

Community Outreach & 
Engagement

Education & Accessing 
Resources

Ongoing funding from DDS for regional
centers to improve and promote Language
Access and Cultural Competency to better
support the language needs of individuals
with developmental disabilities, their
caregivers, and their family members.

Facilitate more consistent access to
information and services for multi-
lingual, monolingual, and diverse
cultural groups.

Develop culturally competent
educational and training tools to help
our clients and families understand RC
resources and increase support in
accessing key resources.

Language Access & Cultural 
Competency Project  (LACC)



Community Meetings

Listening sessions with individuals 
and families served by NBRC

Public meetings held to present 
POS expenditure data

Focus Groups
Community 
Conversations



Meetings Held

English 7

Spanish 6

Tagalog 6

Focu s  Gr ou p s
In order to gain a better understanding of the barriers and challenges 
that individuals and families face, NBRC has been conducting listening 
sessions in each county.

In-Person
8

Zoom
8

Attendance

English 
(29)

Spanish 
(43)

Tagalog 
(9)
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• Introductions: Tell us the story of your name
• Regional Center history
• Purpose of meeting is reviewed
• 3 guided questions are asked:

⚬ What barriers have you faced in accessing NBRC services and 
supports?

⚬ Are NBRC documents easy to read and understand?
⚬ Do you feel you understand the role and responsibility of your 

service coordinator?
• Surveys & gift cards are distributed following the meeting.



Meetings Held

English 2

Spanish 2

Tagalog 2

Com m u n it y Con ver sa t ion s
In accordance with DDS regulations, we conduct at least 1 public meeting to 
ensure full transparency of our Purchase of Service Expenditure data. NBRC 
completes an Annual Disparity Report after the meetings have concluded, which 
is submitted to the department and posted on our website for public access.

In-Person
5

Zoom
1

Attendance

English 
(11)

Spanish 
(26)

Tagalog 
(3)
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• Purpose of the meeting
• Who do we serve?
• Purchase of Service Data 
• Steps taken to increase service access and equity
• Upcoming community meetings
• Gift cards are distributed following the meeting.



Community Outreach

Participation in community 
outreach events and hosting 
informational tables.

Educational presentations on 
NBRC to CBO's, community 
agencies/ resources & parent 
support groups

Outreach Events NBRC Presentations



Events Attended

Napa 7

Solano 8

Sonoma 8

Total 23

Community Impact

734

Ou t r ea ch  Even t s
By actively participating in diverse cultural events, we aim to bridge 
the gap between our services and these communities. Through 
intentional engagement, we hope to provide more consistent access to 
information about our services. 





NBR C P r esen t a t ion s
We have received feedback from the community and determined that 
there is a significant need to increase the awareness of NBRC services. 

Meetings Held

Solano 3

Napa 8

Sonoma 4

• Regional Center History
• Lanterman Act History
• NBRC Mission
• Who do we serve?
• Eligibility
• Services Provided/Service Providers
• Role of the Service Coordinator
• How to make a referral



NBRC Community Events

Fostering belonging through 
community building. This helps 
establish a deeper sense of 
community and allow people to 
form meaningful connections with 
one another.

Mark your calendars – this is a 
date you won' t want to forget!

NBRC Hosted Events Future Events



Events Hosted

Napa 2

Solano 2

Sonoma 3

Total 6

Community Impact

178

NBR C H os t ed  Even t s
Expanding our community outreach efforts beyond listening sessions. 



Tribal Outreach Event Trunk-or-Treat Holiday Event

10/7/23
Sonoma County

10/ 31/ 23
Solano County

More information 
coming soon

Up com in g NBR C Even t s
Belonging is achieved through inclusion, meaningful participation, co-
creation, and shared power. 



Future Projects

We are thrilled to announce that in 
addition to our listening sessions, Focus 
Groups will now be hosting quarterly 
educational workshops. These workshops 
will feature vendors who specialize in the 
topic being presented, providing attendees 
with a valuable learning experience.

Parent support groups would 
provide advocacy tools and be 
culturally focused to support Latinx 
clients and families. Navigating 
systems and establishing resources 
has been an obstacle many parents 
and clients have expressed.  

Focus Groups Support Workshop Series Public NBRC Presentations
Our team at NBRC is excited to offer 
quarterly educational presentations to help 
county agencies, community-based 
organizations, clinics, and other resources 
stay informed. These sessions are a 
fantastic way to learn about our services, 
eligibility, and referral processes. 



TH ANK YOU!

Abigail Andrade
Community Outreach & Engagement Specialist
AbigailA@nbrc.net
(707) 256-1216
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