NBRC

Outreach &
Engagement

Building Partnerships & Fostering

Community.

Let's Get Started %

Presented by : Abigail Andrade
Community Outreach & Engagement Specialist




Outreach and Engagement Activities

[Language Access &
Cultural Competency
Project

Improving Equitable Access
to Information and Services
for Multi-lingual,
Monolingual, and Diverse
Cultural Groups
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Community Meetings

Gathering Community
Feedback through Listening
Sessions
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Community
Outreach

Bridging the Gap with
Community Outreach

NBRC

Community Events

Let's Come Together:
Building Community One
Event at a Time

Future Projects

Putting Community
Feedback mnto Action!



[Language Access & Cultural
Competency Project (LACC)

Improve Client and Family
Experiences
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Ongoing funding from DDS for regional
centers to improve and promote Language
Access and Cultural Competency to better
support the language needs of individuals
with developmental disabilities, their

caregivers, and their family members.

(2 O)

Education & Accessing
Resources

Develop culturally competent
educational and training tools to help
our clients and families understand RC
resources and increase support in
accessing key resources.



Community Meetings
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Focus Groups

Listening sessions with individuals
and families served by NBRC
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Community
Conversations

Public meetings held to present
POS expenditure data

North Bay

Regional Center

B N e,
oin Us 3¢t

for our Community
Conversations!

NBRC will share purchase of
service data.
We want to hear your (
experiences or challenges
and obtain suggestions for
overcoming barriers in
service delivery.

In-Person Meeting:

May 24, 2023
10:00am to 12:00pm
Central Santa Rosa Library Abigail Andrade
Central Meeting Room e

211 E Street, Santa Rosa, CA 95404

Follow us on Social !
() Himtaitieccomnoetibinge

This meeting will be hosted in English with ©
ASL interpretation. Wilpoitwonm Lnsbushasmin (hap sy
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Focus Groups

In order to gain a better understanding of the barriers and challenges

English Spanish
(29) (43) (9)

..............

that individuals and families face, NBRC has been conducting listening
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sessions in each county.
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In-Person  ceeeeeeeeeeens
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Zoom

* Introductions: Tell us the story of your name

Regional Center history Meetings Held

Purpose of meeting is reviewed

« 3 guided questions are asked: English 7
o What barriers have you faced in accessing NBRC services and
supports? Spanish 6
N A\
()

o Are NBRC documents easy to read and understand* P~ A~ A\
o Do you feel you understand the role and responsibility of your N A\ Tagalog 6

AN N N\

service coordinator?

Surveys & gift cards are distributed following the meeting.



N
)>)

30

Community Conversations ..

1

In accordance with DDS regulations, we conduct at least 1 public meeting to

English
(11)

ensure full transparency of our Purchase of Service Expenditure data. NBRC
completes an Annual Disparity Report after the meetings have concluded, which
is submitted to the department and posted on our website for public access.

Purpose of the meeting

In-Person

English
« Who do we serve? i nots
» Purchase of Service Data
. . . : Spanish
Steps taken to increase service access and equity N A\
* Upcoming community meetings AN N A\
N\ Tagalog

Gift cards are distributed following the meeting. AN AN\ A\

= Attendance

Spanish Tagalog
(26) (3)

Meetings Held



ommunity Outreach

QOutreach Events

Participation in community
outreach events and hosting
informational tables.

NBRC Presentations

Educational presentations on
NBRC to CBO's, community

agencies/ resources & parent
support groups

)

North Bay

Regional Center
¥




Outreach Events

By actively participating in diverse cultural events, we aim to bridge
the gap between our services and these communities. Through
intentional engagement, we hope to provide more consistent access to
information about our services.

Events Attended

Napa 7
Community Impact
Solano 8
734
Sonoma 8
Total 23
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La Alianza Binacional de Salud Presenta:

Bi-Mational Health Alliance Presents:

LA 20° FERIA ANUAL DE SALUD Y BIENESTAR
The 20th Annual Health & Wellness Fair

Domingo |17 de octubre, 2023 | 10am a 2pm
Sunday | October 1, 2023 | 10am to 2pm

“Health Unites Us All”

EXAMENES GRATUITOS FREE SCREENINGS
*  Presion Arieral *  Blood Pressur
" Indice de Masa Corporal = B Mass Index

5 A = Bl

u Salud Mental ® Alepial THealth
= VIH = [

* D Alee * Drug & Aloohol

VAC UN&S (_,RA Iu 1'!.-1‘:.
v Lad » Seazonal Flu

Lugar/Location:
Kaiser’ Napa
3285 Claremont Way Napa CA 94558

Para mis informacitinFor more Information:
Corres Electréniony/Email: bhanapa@gmail com

FREE
Mixteco Resource
Fair

SUNDAY, FEBRUARY 26, 2023
CROSSWALH COMMUNITY CHURCH

THE THIRD ANNUAL

INCLUSION
FESTIVAL

an Alchemia production

Saturday, May 13, 2023
11:00am - 6:00pm

LIVE MUSIC fi DANCING ¢; SILENT DISCO
SENSORY BUFFET #; ART 7 DRUM CIRCLE
CREATIVE EXPLORATIONS WITH SENSORY ACCOMMODATIONS

Petaluma Community Center in Lucchesi Park
320N McDowell Blvd, Petaluma 94954

Entry sliding scale $§10-$25
Tickets available at the door
Presale online at Eventbrite:

hitpewww.evenibit e comfafinclusionfestival 2025 tickete -S4 6600653187

ALL AGES
EVERYONE'S INVITED!
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& KAISER PERMANENTE
HOMELESS » OUTREACH *PARTNERSHIP “ENGAGEMENT
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NATIONAL NIGHT OUT 2023
TUESDAY, AUGUST 1ST 5-8 PM

FREE COMMUNITY EVENT

pn“""” r:ELnaluurma

GAMES MUSIC

POLICE AND FIRE FACEPAINTING
tEE BBQ

MUNITY

MARCH 15, 2023
3p-6p

Becoming
Independent
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INIDIGENOUS

PEOPILIES

G ATH IEIRING

May 20 & 21, 2023

:12 P.M. SAT & SUN

HEAD STAFF

OGLALA

: JERRY DEARLY-

: REUBEN

CROWFEATHER-HUNKPAPA
: ALL NATIONS
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An Event for Special Needs Awareness

Sunday, April 30, 2023
at 1pm-4 pm

815 Elmira Rd
Vacaville, CA 95687
FREE EVENT!

T

loin us for a fun day in the park! Learn about resources for
he special needs community, play games, join the parade,
nd hear some very special guest speakers with music from
>J Rene Ortiz!

*articipating Oranizations:

i Connections For Life

K/

47z North Bay

Regional Centef v
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Angel Hixsen
Special Needs Parent Lialson
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: THE BRAVES
: CALEY OURAY-
CANTSEE-DAKOTA, PAIUTE, SHOSHONE
N INTER OURAY-
UTE, SHOSHONE

Conoma falley

PACK TO

Suisun Cit
y SCHOOL neatth rair

JUNETEENTH

Suisun City Waterfront
June 17 & 18, 2023

10am-5pm

L

Caturday. August S5th. 2023
Altimira Middle @chool
10am -1Pm

TINY ROSALES-

KWA ROSALES- F L [ ()

S SPECIALS
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OCTOBER 7TH
TRIBAL OUTREACH EVENT
10:30 AM- 2:00 PM

Building Happy & 1
& LI NDIAN HEALTH PRO

5 e MA OUN PARKIN
Caompwunities 144 STONY POINT RD., SANTA ROSA, CA 95401

All are welcome!

[CCUPATIONAL
SMENTS FOR /
ALL AGES!

SATURDAY
NOVEMBER 4TH -
38PM e
YETERANS P

[T MURRAY PLAZA| T

REGISTER!
REGISTRATION:

(760)638-9668
seasone GCO"‘IS&OU‘( com
STRIET

#Fﬁ‘-l- #‘--H-'- - — RAISING AWARENESS OF

SIS
SUNDAY | Al TARS | FOOD | ART | DANCE | MUSIKC | COMMURNITY Executive Director . ©* .
APRIL 16; 2023 ;,:“Q CITY OF CMONV NAPA VALLEY| i
1PM - 3PM == LEYE c : PRESENTS

CITYOFNAPA.ORG/DIADELOSMUERTOS

ONFERE

Skyline Wilderness Park [3]5
2201 Imola Ave Napa CA 'R

94559
Camping for staff

7Y #707-256-3561
wiioil  www.suscolcouncil.org



Infroduction to
Morth Bay Regional Center

NBRCPresentations

We have received feedback from the community and determined that

there is a significant need to increase the awareness of NBRC services.

» Regional Center History
« Lanterman Act History

.............. Meetings Held
* NBRC Mission Siiiiiiiiiin
 Who do we serve? et
.............. Solano 3
- Eligibility
» Services Provided/Service Providers
Napa 8

* Role of the Service Coordinator

« How to make a referral
Sonoma 4



NBRC Community Events

A\
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[
NBRC Hosted Events

Fostering belonging through
community building. This helps
establish a deeper sense of
community and allow people to
form meaningful connections with
one another.

AN

)
Future Events

Mark your calendars — this is a
date you won't want to forget!
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i EqQuIVENTURE % North Bay

Regional Center

o ¥ JOIN US AND COME DRESSED
Upcoming NBRC Events oUW
N, CANDY * PRIZES ® GAMES © DANCE e ALL AGES WELCOME
YOU ARE WELCOME TO BRING PICTURES OR ITEMS ]IIM YOU WOULD
~ LIKE TO CONTRIBUTE TO AN NBRC ALTAR HONORING DIA DE LOS MUERTOS é

Belonging is achieved through inclusion, meaningful participation, eo OCTOBER 31. 2023
. ; 4:00PM TO 6:00PM g e
creation, and shared power. 220 CAMPUS LANE, FAIRFIELD, CA 9£% R (- Mo |

IF YOU WOULD LIKE TO REGISTER TO HOST A TRUNK,
REGISTER HERE

OCTOBER 7TH

FOR MORE INFORMATION CALL,‘EMAI[:

(707) 256-1216, ABIGAILA@NBRC.NET TRIBAL OUTREACH EVENT
10:30 AM- 2:00 PM

SONOMA COUNTY INDIAN HEALTH PROJECT PARKING LOT
144 STONY POINT RD., SANTAl ROSA, CA ‘?5401_

Tribal Outreach Event Trunk-or-Treat Holiday Event
10/7/23 10/31/23 More information e e e ee e
Sonoma County Solano County coming soon O

REGISTRATION:
(760)638-9668

SBU.SCIH’?!GCDTH!}EOGI&CDI‘I‘I g

RAISING AWARENESS OF
INTELLECTUAL &
DEVELOPMENTAL DISABIL|
IN OUR TRIBAL COMMU

Executive Direcior s

Susanville Indian Rancheria



Future Projects

75

Focus Groups

We are thrilled to announce that in
addition to our listening sessions, Focus
Groups will now be hosting quarterly
educational workshops. These workshops
will feature vendors who specialize in the
topic being presented, providing attendees
with a valuable learning experience.

(1)

Support Workshop Series

Parent support groups would
provide advocacy tools and be
culturally focused to support Latinx
clients and families. Navigating
systems and establishing resources
has been an obstacle many parents
and clients have expressed.

O
¥

Public NBRC Presentations

Our team at NBRC is excited to offer
quarterly educational presentations to help
county agencies, community-based
organizations, clinics, and other resources
stay informed. These sessions are a
fantastic way to learn about our services,
eligibility, and referral processes.



THANK YOU'!

Abigail Andrade
q Community Outreach & Engagement Specialist
AbigaillA@nbrc.net

(707)256-1216
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