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Eﬁ What is Self-Determination?

Self -Determination is:

*  Choice, Control and
Responsibility

* Services and Supports
that fit your life

°  You get to decide how
your budget is spent

* Lots of support
*  Person Centered

Self-Determination is having
a choice in all areas of your life
including where you want to
live, how you will spend your
time each day and who you will
spend your time with. It's about
having hopes, dreams, and
goals for the future and going
after them. It's about being in
control, making your own
decisions, and spending money
your way.
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Five Principles of Self-
Determination

1. Freedom - You plan your own life and make
your own decisions, just like people without
disabilities are able to do.

2. Authority - You decide how money is spent
for your services and supports.

3. Support - You pick the people and supports
that help you live, work and play in your
community.

4. Responsibility - To make decisions in your
life, to be accountable for using public
money and to accept your valued role in the
community.

5. Confirmation - You are the most important
person when making plans for your life. You
are the decision maker about your services.
Self-Determination means "Nothing about
you without you."
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What will be Different?

Traditional Services

Person centered
planning

Individual Program
Plan (IPP)

Regional Center

Vendored Providers

Self-Determination: Introduction

Self-Determination

Person centered
planning

Individual Program
Plan (IPP)

Regional Center

Vendored or Non-
Vendored Providers

Individual Budget

Independent
Facilitator

Financial

Management Service
(FMS)
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Self-Determination: Introduction

Rights of Individuals with
Developmental Disabilities

Derechos de Personas Incapacitadas

Each person living in or receiving services in this facility has the following rights: Toda

persona viviendo o recibiendo servicios en este lugar tiene los siguientes derechos:

You have the right to wear your own clothes. You should be able to pick
the clothes you wear.

Tienes el derecho de usar tu propia ropa. Tu podrés escojer la ropa que
quieras usar.

You have the right to keep your own things in a private place that you can
get into when you want.

Tienes el derecho de tener tus cosas en un lugar privado para usarlas
cuando quieras.

You have the right to see your friends, family, girlfriends or boyfriends
every day.

Tienes el derecho de ver a tus amigos, familia, novio(a) todos los dias.

You have the right to use the telephone privately to make or get calls. Tienes
el derecho de usar el teléfono para hacer o recibir llamadas en privado.

You have the right to have paper, stamps and envelopes for writing letters.
You have the right to mail and get letters that are not opened.

Tienes el derecho de tener papel, estampillasy sobres para escribir cartas.
Tienes el derecho de mandar y recibir correspondencia sin que ésta haya
sido abierta.

You have the right to say “NO” to electric shock therapy.
Tienes el derecho de decir NO a la terapia de descargas eléctricas.

You have the right to say “NO” to anybody trying to change the way you
act by hurting you, scaring you or upsetting you.

Tienes el derecho de decir NO a cualquier persona que trate de cambiar tu
manera de ser, lastimandote, asustandote o causandote un disgusto.

You have the right to say “NO” to brain surgery that people want to do
because of the way you act.

Tienes el derecho de decir NO a una operacién del cerebro, tan sélo
porque la gente quiere que cambies tu forma de actuar.

You have the right to choose how you want to spend your free time
and who you spend it with.

Tienes el derecho de escojer como pasar tu tiempo libre y con quien.

You have the right to services that help you live, work and play in the
most normal way possible.

Tienes el derecho de recibir servicios que te ayuden a mejorar tu vida, a
trabajar y jugar de la manera mas normal posible.

You have the right to keep and spend your own money on the things that
you want and to keep and use your own things.

Tienes el derecho de tener y gastar tu dinero en cosas que quierasy tener
y usar tus propias cosas.

You have the right to be treated well and with respect.
Tienes el derecho de un trato justo y respetuoso.

You have the right to spend time alone or alone with a friend.
Tienes el derecho de estar solo o con un amigo.

You have the right to go to school.
Tienes el derecho de asistirala escuela.

You have the right to see a doctor as soon as you need to.

Tienes el derecho de ver a un doctor inmediatamente que lo necesites.

You have the right to be involved in a religion if you want to be.
Tienes el derecho de participar en la religién que tu quieras.

You have the right to meet people and take part in your community
activities.

Tienes el derecho de conocer aotras personas y a tomar parte en las
actividades de la comunidad.

You have the right to exercise and have fun.
Tienes el derecho de disfrutary hacer ejercicio.

You have the right to say “NO” to things that will put you in danger.
Tienes el derecho de decir NO a las cosas que pudieran ponerte en peligro.

You have the right to make choices about where you live, who you live
with, the way you spend your time and who you spend your time with.

Tienes el derecho de escojer en donde vivir, con quien vivir, la manera
de como y con quien usar tu tiempo.

You have the right to say “NO” to drugs, being tied or held down, or being
forced to be alone unless it is necessary to protect you or someone else.

Tienes el derecho de decir “NO” a las drogas, de no ser atado, 0 de mantenerte
separado al menos que sea necesario para protegerte o proteger a otras
personas.

You may have other rights as provided by law or regulation.

Tu pudieras tener otros derechos que la ley o las regulaciones proveen.

The Department of Developmental Services would like to acknowledge the following: Capitol People First, Short Center North/DDSO Inc., Mayer-Johnson Co.

No portion of this poster can be reproduced without prior permission from the Department of Developmental Services. For more information, call (916)654-1888

www.dds.ca.gov
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Points to Remember

The Self-Determination Program is a voluntary
program. It's your choice to be in the program
or to leave the program.

If you decide to leave the Self-Determination
Program, you won't have the opportunity to
return to the program for 12 months.

If you move somewhere else in California, you
can stay in the Self-Determination Program no
matter which regional center you receive
services from.

You must live in the community to be in the
Self-Determination Program. For example, you
cannot live in a licensed long-term health care
facility or at a Developmental Center and be in
the Self-Determination Program unless you've
identified that you will be moving into the
community within 90 days.
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My Notes & Next Steps

/
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Self-Determination

Module 2: Roles & Responsibilities




@ YOUR Role & Responsibilities

To be in the Self-Determination Program,
you are agreeing to:

1. Attend a Self-Determination Program
orientation

2. Have an Individual Program Plan (IPP) that is
person-centered

Create a Spending Plan

4. Use a Financial Management Service (FMS)
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@ Who can you ask to work with you?

Your Family, Friends
& Circle of Support

Your choice — anyone you choose!

People you trust

People who know
you best

Friends and family

Teachers, therapists,
coaches

Your service coordinator
Your employer

Your Independent
Facilitator

Self-Determination: Roles and Responsibilities
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The Role of the Regional Center &
Your Service Coordinator

Your Service Coordinator from the

Regional Center will:

°* Help you develop your Individual
Program Plan (IPP)

*  Certify the amount allowed for your
Individual Budget

*  Help you understand what services are
eligible for funding through the Self-
Determination program

* Help you to be healthy and safe
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Service Coordinator Roles and Responsibilities
in the Self-Determination Program

Core Responsibilities
O May lead your Person-Centered Planning session
Will help develop your Individual Program Plan (IPP)
Certify the amount of your Individual Budget
Ensure you are accessing "generic resources” available to you

OO0 O

Help you understand what types of services are eligible for Self-Determination
funding

Help you figure out how to be healthy, safe and living to your full potential at
home and in your community

U

O Ensure you're meeting your Individual Program Plan goals based on your input
and service provider's reports

O Ensure the money from your Individual Budget is spent as approved in the
Individual Program Plan

Use Judgment & Creativity

O May help you identify possible resources and services in the community that
are readily available for your purchase

Q Will help you pursue "generic” services that are available to you if you need
help with accessing them

Q Will help you figure out your Individual Budget according to your needs and
preferences

O Will be available to answer questions and serve as a guide to what's positive
and possible

O Will help you if your needs change and if you need an increase in your budget

Service Coordinator Limitations
O Unable to scout for new services in the community

O Unable to negotiate service rates for you

U Unable to write and submit reports that outline how your services were used
and how your funds were spent

U Unable to recommend an Independent Facilitator
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Independent Facilitator

What is an Independent Facilitator?

® It is someone you choose to help you implement your plan.

® This can be someone you trust, someone who knows you
and your family the best, someone who can help you.

® Someone who can communicate with you in your preferred
language and understands what is important to you.

® An Independent Facilitator can be a family member, a
friend or even your service coordinator.

®  Your Independent Facilitator will help you identify your
needs and help you find resources and coordinate the
supports needed.

Do I have to use an Independent Facilitator?
® No, it is your choice!!
Do I pay my Independent Facilitator ?

® Independent Facilitators do not need to be paid, if they
offer to volunteer their services.

® If you choose to pay your Independent Facilitator, that cost
will come directly from your Individual Budget.
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They CAN help
you:

* Make informed decisions
regarding your Individual
Budget.

* Locate, access and
coordinate the services
and supports in your
Individual Program Plan.

* Identify your needs and
find options to meet
those needs.

* By leading, participating
in and/or advocating on
your behalf during the
Person-Centered
Planning process and
when you develop your
Individual Program Plan.

Self-Determination: Roles and Responsibilities

Independent Facilitator

They MUST:

v" Receive training in the

principles of Self-
Determination and
Person Centered
Planning.

v NOT provide any other

service to you.

They CAN:

Be paid from your
Individual Budget, if
hired.

Be a service coordinator.
Be family members.
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Independent Facilitator

What are the requirements of an
Independent Facilitator?

They must have training in principles of Self-
Determination and Person Centered Planning.

This person that you have chosen can only act as
your Independent Facilitator and provide no other
service to you.

Help you to make informed decisions regarding
your individual budget.

Help you locate and secure your services and
supports to help you reach your goals identified in
your Individual Program Plan within your
community.

To support and advocate for you during the person
centered planning process including the
development of your Individual Program Plan.

Your Independent Facilitator will help you access
resources including non-regional center funded
services which would include public benefits, IHSS,
etc.
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Choosing an Independent Facilitator

Possible questions to ask when selecting an
Independent Facilitator

® How much do you know about California’s Self-

Determination Program?

You want to make sure they understand the principles of Self-
Determination and how the program is different from the
traditional regional center system. For example, the Self-
Determination Program participant is in charge of who gets hired
and supervising staff and agencies. Bills go to a Financial
Management Service. Services must provide community inclusion.
Provider does not need to be a vendor or have a contract with the
regional center.

® What experience have you had as an Independent
Facilitator?

® Have you had any training to be an Independent
Facilitator?

® Have you ever facilitated a Person-Centered Plan?
®* How many?

® What is your style?

® How do you prepare?

® How well do you know my community?

® Are you aware of activities in my area that | might be
interested in?
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Who can be an
Independent Facilitator?

The Independent Facilitator can’t provide you any other services, they
need to be independent.

® The Independent Facilitator can help you with many things, like:

Advocating for you through the person-centered planning
process.

Coordinating services and supports consistent with your plan.

Helping you make informed choices about the money in your
Individual Budget.

Helping you identify your needs and developing options to meet
those needs.

For those served by the regional center under age 18, a parent can be
an Independent Facilitator but cannot be paid to do this.

If over 18, a parent may be a paid Independent Facilitator unless they
are providing another service to the person served such as an In
Home Support Services (IHSS) provider.

If the person served is married, their spouse cannot act as the
Independent Facilitator.

A conservator may act as an Independent Facilitator, however, they
cannot be paid for this.

You can choose to have your regional center service coordinator help
you as an Independent Facilitator. However, there will be limitations
as to what they will be available to do in this role. They can lead your
Person Centered Planning meeting, help you develop your Spending
Plan, Individual Budget, and your Individual Program Plan (IPP) along
with providing you information on generic services and activities in
your community. They will not be able to locate other services or
negotiate what you will pay with providers. If you ask your service
coordinator to be your Independent Facilitator, they cannot be paid
to do this.
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Possible Questions for
Independent Facilitators

® How would you go about helping me to find services to
help me meet my goals?

® How will you help me figure out my budget and Spending
Plan?

® Can you advocate for me at my Individual Program Plan
(IPP) and my Individual Education Plan (IEP) meetings?

® Canyou advocate for me to get benefits, such as Social
Security Income (SSI) or In Home Support Services (IHSS)?

® Canyou also help manage workers? How?

® How would you help me if  am unhappy with the job that
one of my workers is doing?

® How will you keep in touch with other members of my
support team?

® | have certain things that are really important to me, like
. Are you willing to adapt your services
to meet my specific needs and preferences?

® Are you willing to negotiate a price based on my specific
needs?

® Given what you know about what | need, how much would
you charge?

® When are you available to start?
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Choosing Service Providers

WHAT DO YOU NEED? WHAT DO YOU WANT?

* Someone who has a * Someone who will not
medical background? speak for you?

e  Someone who knows
your language?

Your privacy respected?

* Employees to not make

* Someone who drives? personal phone calls or
text while working for
* Someone who can you?
support you with
personal care? e Someone who

understands your
culture?




Hiring Service Providers in the
Self-Determination Program

It is important to find people to help you who understand your needs, know your
community, and with whom you are comfortable. You will need to interview and
speak with people who you might hire to help you. Here are some ideas to help you
with finding, interviewing and selecting people to help you meet your goals and
achieve your dreams.

1. If you need it, ask for help from people you trust.

2. There are many ways to find people to help you, such as:

« Ask people you trust for recommendations, like friends, your regional
center service coordinator, people you know from self-advocacy or family
support groups, therapists, teachers, and others.

* Putan ad online orin a local paper. Do not put your name, address, or
phone number in the ad. It is best to receive applications by email.

* Ask for a resume and 2-3 references.

» Find an agency that can recommend workers and staff.

3. Once you have found people who you might be interested in hiring,
schedule an interview. Some people like to interview potential staff on the
phone first and then schedule another interview in person. For in-person
interviews:

* Schedule the interview at a time and place where you feel comfortable.

* For your safety, have another person you trust with you at the interview.

* Think about what you want to know about the people you hire. Have your
questions ready before the interview. See the attached pages for ideas for
questions. You can use some or all of these questions and come up with
more questions that ask about your particular needs.

« Take notes on their answers.

 If you have more questions after the interview, call them and ask.

4. For people you want to hire, call their references (see attached possible
questions for references). If possible, you might also ask people who
are not on their reference list.

5. After you offer to hire someone, meet with them to sign two papers:
» Service Provider Agreement (also in this packet) that lists how much they
will be paid and when they will work.
*  Community Inclusion Assessment Form, which makes sure that they
understand you will make your own choices and be included in the
community.
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Hiring Service Providers in the
Self-Determination Program

6. If they are providing personal care, they must get a background check. You can
also ask any other people you hire to get a background check. (The background
checks are specifically for the Self-Determination Program.)

7. Once their background check is approved and the regional center has signed the
Community Inclusion form, the person can begin working for you. Please note
that the person may also need to complete paperwork as required by your FMS.
Check with your FMS on that process.

8. Remember to ask your FMS for help to make sure you are abiding by all laws
and paying all taxes.
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Possible Questions for General
Service Providers

These are questions for providers who do not provide personal care or assistance in the home or
community. Examples could be a speech therapist, gymnastics coach, computer teacher, or
someone to help you make friends or have a relationship.

1. Tell me what you know about self-determination.

You want to make sure they understand how self-determination is different from the traditional regional
center system. It is based on my person-centered plan. | am in charge of who gets hired and supervising
staff and agencies. Services must provide community inclusion. Bills go to a FMS. Provider does not need
to be a vendor or have a contract with the regional center.

2. What experience have you had providing this service?

3. What kind of qualifications do you have? (Licenses, credentials, certifications)
Some providers might need to provide proof of certification to the FMS.

4. Have you had experience providing this service in a person-centered way, meaning I get
to direct how you provide me the service?

5. How would you learn more about me to work with me?

6. I have certain things that are really important to me, like . Are
you willing to customize services to meet my specific needs and preferences?

7. How do you determine if people are happy with your services?

8. When and where are your services available?

9. How many hours of are you available per week?

10.When would you be able to start?

11.How would I make changes in my services or schedules if I need to?

12.Are you willing to attend team or circle meetings to share information with other people
who support me?

13.How will you keep in touch with other members of my support team?

Self-Determination: Roles and Responsibilities Module 2 | Pg 15



Possible Questions for Personal Care
Workers, Personal Assistants, Aides

1. Tell me what you know about Self-Determination.

You want to make sure they understand how Self-Determination is different from the
traditional regional center system. It is based on my person-centered plan. I am in charge of
who gets hired and supervising staff and agencies. Bills go to a FMS. Services must provide
community inclusion. Provider does not need to be a vendor or have a contract with the
regional center.

2. What experience have you had providing this service?

3. What kind of certification or training have you done to help you provide services? Some
providers might need to provide proof of certification to the FMS.

4. Have you had experience providing this service in a person-centered way, meaning I get
to direct how you provide me the service?

5. How would you learn more about me to work with me?

6. I have certain things that are really important to me, like
Are you willing to meet my specific needs and preferences?

7. Are you willing to attend team or circle meetings to share information with other people
who support me?

8. What days and times are you available?

9. How many hours are you available per week?

10.  When would you be able to start?

11. How would I make changes in my services or schedules if I need to?

12.  Because you are providing personal care services for me, you will need to have a
background check done at your own expense. Are you willing to do that?

13.  Thepayis $ per hour and the benefits you will receive are
Will this rate of pay work for you? OR How much will you need to be paid?
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Possible Questions for Agencies that
Will Provide Staff

If you are thinking about hiring a company or agency who will provide you services and staff, you
also may want to ask some of the following questions:

1. Tell me what you know about Self-Determination.
You want to make sure they understand how Self-Determination is different from the traditional
regional center system. It is based on my person-centered plan. | am in charge of who gets hired
and supervising staff and agencies. Services must provide community inclusion. Bills go to a FMS,

not to the regional center. Provider does not need to be a vendor or have a contract with the
regional center. No reports need to be provided to the regional center.

2. Have you had experience providing this service in a person-centered way, meaning I get
to direct how you provide me the service?

3. What kinds of qualifications does your agency have?
(Licenses, credentials, certifications)

4. How will I choose who will work with me?

5. Will I be able to choose what I do each day and who I spend my time with?

6. What kind of experience does your staff have?

7. What kind of training does your agency give to the people that will work with me?
8. How will you supervise the people that will work for me?

9. How long do staff people usually work at your agency?

10.How will you handle if I want to choose a different person to work with me?
11.How will you keep in touch with other members of my support team?

12.How will you check with me to make sure the services are working out for me?
13.What would I do if I have a problem or complaint?

14.Do you have any references you can provide?
Self-Determination: Roles and Responsibilities Module 2 | Pg 17



_X| Tri-Counties
= Regional Center

Participant Name

Self-Determination Program
Service Provider/Participant Agreement

TEMPLATE

UCI Number

Birthdate

Regional Center

Tri-Counties Regional

Center Address

Phone

Service Provider Name or Company

Address

Phone

List agreed upon services:

Start date of this agreement

Days and times of agreed schedule

Hours of work per week

Rate of pay

The service provider and participant agree and acknowledge:

e To provide

Self-Determination: Roles and Responsibilities

(hours/days) advance notice to cancel/reschedule appointments.
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_X| Tri-Counties
= Regional Center

e Service provider agrees to accommodate changes in schedule if possible. If this is a permanent
change, a new agreement should be created.

e Service provider agrees to provide a report of progress or a brief summary of services provided, if
requested. The report or summary should be provided to the participant
weekly/monthly/quarterly/every year (circle all that apply).

e When working with an agency or vendor for services, the participant has the right to choose which
worker will provide services to them.

e Participant has the right to change service providers at any time.

This agreement will remain in effect until it is cancelled by the participant or the service provider. All
parties understand that the participant has voluntarily enrolled in the Self-Determination Program and
may decide to leave the program at any time. If the participant exits the Self-Determination Program, this
agreement will end. Any changes to this agreement must be made in writing.

Participant Date
Service Provider/Company representative Date
Legal guardian/conservator (if applicable) Date
Received by: Regional Center |:| Date

Received by: Financial Management |:| Date

Service
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Financial Management
Service (FMS)

*  Will help you pay for services and your
employees

° You can choose your Financial Management
Service

* Itis the only required vendor for Self
Determination.

* You pay for the Financial Management
Service out of your Individual Budget.

* Financial Management Service provides
forms and information for background
checks.

* Helps you manage your Spending Plan

* Gives you a monthly report about your
Spending Plan
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WHAT DO YOU NEED?

Do you need help with
employees?

Do you need more
help or reminders on
making sure you keep
within your spending
plan?

Do you just need them
to pay the bills and
send you statements?

Do you need to buy
goods and supplies?

Self-Determination: Roles and Responsibilities

Choosing the Right Financial
Management Service

WHAT DO YOU WANT?

Full responsibility for
your employees?

Help with the business
of having employees?

Liability or no liability?

Module 2 | Pg 21



Possible Questions for Financial
Management Service (FMS) Providers

1. How much do you know about California’s Self-Determination Program?
2. What experience have you had with being a Financial Management Service
provider?

3. Which models of FMS do you provide? Bill Payer, Sole Employer, Co-Employer

4. How will you communicate with me?
5. If I have a question about developing my Individual Budget, can you help me?
6. If you are a co-employer, what role will you play in the hiring of my workers?

*  What if I want to hire someone that you don't like?
*  Would you ever ask me to fire one of my workers and for what reason?

7. How will you get the time sheets from my workers?

8. If I am spending more than I should be in my spending plan, how will you tell
me?

9. How will you send me monthly reports on how I am spending my individual
budget?

10.  IfI have questions, how will I get them answered?
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Choose the Right Person for
the Right Role

v" Expectations of the job

v" Hours and days of the job
v’ Start date/end date

v’ Rate of pay

v Where the service will take place

N



Possible Questions to Ask References
for People You Want to Hire

References are the people your potential service provider gives you to provide important
information on their experience. In general, references will provide very positive things to say
about the person you may want to hire. It is important to ask questions that might give you
a complete picture about the person you want to hire. You can use all or some of these
questions or come up with other questions on your own. Some of these questions may relate
to you or the prospective service provider. Be sure to tell the potential worker that you will be
calling their references.

1.

8.

9.

10.

11.

12.

13.

14.

My name is . You have been put down as a reference for

Is this a convenient time to talk?

This person has applied to be a for me/my family member and I
want to ask you some questions.

How do you know ?

How long have you known ?

What work did do for you?

What did you think of how____did their job?
Were there areas where____ could have improved?

How many hours per week did they work for you?

Why did leave the position?

How did react in stressful situations?

will need to be person-centered and follow the directions of a
person with a disability/family member. Do you think that will work for__?
If there was a disagreement with , how did they handle it?

Do you have any concerns about ?
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Questions you Cannot Ask During an
Interview

California and federal laws tell us that there are questions that you are not
allowed to ask during job interviews. We want to make sure you follow the
law when you are conducting interviews.

1. You can't ask their age.

2. You can't ask whether they are married or have children.
3. You can't ask their gender.

4. You can't ask about their sexual orientation.

5. You can't ask about their race.

6. You can't ask about their religion.

7. You can't ask if they have a criminal record.

8. You can't ask what their previous salary was.
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My Notes & Next Steps

y
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Self-Determination

Module 3: Person Centered Planning

=
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Self- Determination and Your
Individual Program Plan (IPP)

Your Person Centered Plan will provide lots of
information for your Individual Program Plan
(IPP), including:

* Your goals

* The supports you need

* The services you need

*  Who will provide those services

° Your Individual Budget and Spending Plan

Sy

|

—
—
—

\. *)

Person Individual Program
Centered Plan Plan (IPP)
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Self Determination and Person
Centered Planning

Through the Person-
Centered Planning
process

you will:

* Identify your hopes and
dreams.

 Identify what you like
and what you are good
at.

* Identify and set
meaningful goals for
your life.

e Choose who will provide
services and support to
help you meet your
goals.
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‘i@ Person Centered
Planning

* Does not happen just once.

* Helps you share your ideas
in what ever way you
communicate.

* Can happen where you feel
comfortable.

* You can include other
people you want to have
present.

* Your planning process
might be different than
someone else’s and that's
okay.
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You are the Expert on YOU

Think about things like:

* Where do you want to live?

* How do you want to spend each day?

* What kind of job would you like to have?

* Who are the important people in your life?

* What do you need to be healthy and safe?
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Dream about Your Future

What are you good at?

What are your hopes
and dreams?

What have you always
wanted to do?

What kind of person do
you want to be?

Turn Dreams into
Action

* All things are possible
with the right support.

» Support can come from
lots of people and
places.
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Where to start

* Think about who can
help you- Who do you
want on your planning
team?

* Have a meeting- Meet
with people on your
team.

« Share your ideas with
your team.

* Write your ideas
down!
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,ﬁ@ Person Centered Planning
Is about YOU!

You decide what is

important to you to feel
fulfilled and happy.

You plan for what is

important for you to be
healthy, safe and
comfortable in your
community.

A One Page Profile can
describe what is important
to you and important for
you.

It includes:

* What others like and
admire about me...

* What is important to me...
* How to best support me...
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Guidance for one page profiles

What is a one page profile? A one page profile is a starting point to summarize what we
know matters to a person (what is important to) and how to support them well. The
expert on the content of the one page profile is the person themselves and people who
love and care most about them. It also shares what others appreciate about the person.
We will include a section around what was important to people in the past, for those
people who are supported by your organization.

Why do we have them?

So that we know what is important to each of us and how to best support one another.
We all have gifts and qualities, things that are important to us and we all require support
that is individual to us.

One page profiles help us to share this information with others, our family, friends, direct
supporters, managers and colleagues so that we can get to know each other better and
support each other well.

What people like and admire about me...
What this section isn’t What this section is

A list of accomplishments or What is good about you?
awards - instead it is a What do others value about
summary of your positive you? What are the positive
characteristics. contributions that you make?

What is important to me...
What this section isn’t What this section is

Simply a list of things you like - A summary of what matters

instead it is a summary of what to you. This tells people what

really matters to you. is important to you. What
your hobbies, interests and
passions are. Who is
important to you and what
makes a ‘good’ day for you.

How best to support me...
What this section isn’t What this section is

A list of very general hints The specific information that
- instead it is the specific would be useful for other
information that would be people to know and do if they
useful for other people to are to support you in the best

know about to make sure you possible way.
feel supported.
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Things to think about in general when developing one page profiles
with people
Is the profile written in everyday language - not ‘access the community’ or other service

speak? Does it use assertive language - “John must have a cup of hot chocolate, in a mug,
each night before going to bed, usually around 10:45pm."?

How are they developed?

Developing a one-page profile can be something that you do with family, friends, manager,
other team members, people you support or people who support you. You may wish to
start developing your one-page profile on your own and ask others to get involved later.

How we will use this information

Developing a one page profile is not just another paper exercise, but a way of getting to
know more about each other, so that we are able to work well with you.

We will use one page profiles in many different ways, here are some of them:

e So we know what is important to and how best to support individuals.

e As a basis for learning what is working and not working for a person and
developing actions.

e To inform person centered reviews.
e In recruitment, so we can best match people and teams.

e |n staff reviews, supervision and appraisals to make sure you are being
supported in the way you want to be.

e Within meetings to make sure we all know each other really well and know
what we need to know or do to support each other.

e To inform person centered team plans so we all know what our roles are
and how to get the best from each other.

e In the development and support of project teams and specific project work.

e To value everyone’s unique contributions.

For operational support staff it's important to share relevant personal interests and
hobbies to get the best match between what is important to the people you support and
the person providing the support. Putting something on your one-page profile does not
automatically mean you will be asked to do this, but could inform conversations about
how you could use your individual interests or hobbies in your work to support people.
Each one-page profile will be different in content. The fundamental principles though
remain the same.

Helen Sanderson Associates
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One-page profile

@ )
( 2\ ( Appreciations )

Photo
This section lists the positive quali’ries,
strengths and talents of the person. It
can also be called ‘like and admire’

Each one-page
proﬁle has a current
photo of the person.

N J 4 )

How to support the person

What'’s important to the person This is a list of how to Supporf

This is a bullet list of what rea“y ZhT ‘p%efsoné anhd :vbaf '_,S_
matters to the person from their elptul and Whatis not.
perspective (even if others do
not agree). It is detailed and
speci?ic. This section needs

to have enough detail so that
someone Who does not know
the person can understand
what matters to them. It could
include:

The information in this
section includes what people
need to know, and what
people need to do.

* Who the important people are
in the person’s life, and when
and how they spend time
together.

* Important activities and
hobbies, and when, where and
how often these take place.

. Any routines that are
important to the person.

N J

- J

k Using Person-Centered Practices to Develop and Review a Support Plan helensandersonassociates.com J
o
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Seven questions to help you start a one-page profile

Who are the mostimportantpeoplein your life? How often do you seethem and
whatdo you liketo do fogefher?

Whatwould make a good day for you and whatwould make a bad day?

What makes you stressed, unhappy or upset and what can people do to help with this?

Whatdo you usua”y do eachweek thatyou would miss if you didn'tdo?

Whatwould you never leave home withoutin your pocket or bag?

What traditions, values or beliefs would you like others to know about?

Whatwould your 'Family orfriends say they love and admire aboufyou.?

Module 3 | Pg 12
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One-page profile

4 )
4 I
(/V\ N What people like and admire about me
e
L J
\_ J 4 I
N How to support me
What's important to me
L J
\_ J
\_ J
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One-page profiles
( )
Getting them right

A good one-page profile makes you feel like you have met the person, just from readi
ng it. Check your one-page profile is the best it can be.

1.1s it detailed?
Great one-page profiles go beyond one or two words, they explain how often, who wi
th, when, and

where too.
Instead of this, “cycling'f

It is better to write this, “My bike and the freedom it gives me. T aim to getout
on it three times a WeeK for a minimum of atleast of 20 minutes but a full

hour of Cycling is best”

2. Is it specific?
Look out for the word ‘regularly’ - it could mean daily, weekly, monthly or annually.

Instead of this, “9oin9 swimming regularly’f

It is better to write this, “To go swWimming every l"\onday evening With my
friend Susan, and then to have a cappuccino in the cafe afterwards for a
good chat”

3. Could you use it?

The ‘how to support me’ section should give you specific information, so that if you h
ad to support that person, or be part of their team, you would know exactly how t

o do this well.

“I do not like wasting time - if you are going to be late, please let me
know.’

“I don’t like to be rushed, so give me time to answer questions. If you think
I havent understood, ask me again, but use the same words.”

“When I am anxious T squeeze my hands fo?eﬂaer tigh
j;ly. If you notice this, give me my stress ball and that will help me to relax.
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All About Softal

What makes me
happy...

@ Being in my pool
@ Watching videos on You
Tube
@ Playing with Rocky
@ Designing pictures on my
computer
What people like and @ Playing with my friends
admire about me are... @ Doing my art work
# lamagood friend ([~ @ Summer Camp
. g@’//‘} @ Making new friends
% lam creative @ Be accepted at school
# | am a strong swimmer @ Being independent /
# | take good care of our dog R
Rocky 3 /}’i
# I’m aloving sister §

How | want to be supported...

@ Coordinate times with me for transportation so | can get to hang out
with my friends after school and weekends Help me find summer camps
to go to.

At school, stay back and respect my personal space until | tell you | need
help then come over to help me.

| need a special computer and a mouse to do design on the computer.
Be available to attend art classes with me.

Help me find an electric wheelchair and learn how to use one.
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The things people like and
admire about me are...

* |llove to workin the garden and be
outdoors.

* lamagood singer

* | have many interests including
hiking, video games, traveling and
cooking

* | know a lot about different kinds of

music and loves music! | am learning
how to play guitar

NN
_ason's One Page Profile

KI am friendly and a good friend /

What makes me
happy...

To have a job doing what he
loves; working in a garden

* Singing; | enjoy singing at home
and would like to explore joining
a church choir

*  Music; | love many different
kinds of music and would like to
learn how to play guitar

* Tolive in my own place close to
my mom’s house with support
needed

* To continue to spend time with
my friends

* Toget around town when doing
fun things with friends

How [ like to be supported...

*  Getting around town: To have transportation support to access my
community when planning future activities with my friends

* Finding a job: To receive support to find a job in the area of gardening
and to receive training and funds to purchase the garden tools | need

* Having my own home: To learn how to cook and do laundry before |
move out on my own. Help with finding an apartment and receive
support when | moves out so that | am successful

*  Friends: help from others to figure out ways to have more friends who
share in my same interests; i.e. hiking club, travel, video games, singing

remain healthy
Self-Determination Person Centered Planning

« Be Healthy: help with finding a dietician to assist me to lose weight and
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How can a One Page Profile
help?
A One Page Profile can...

* Be a quick effective introduction & a great
way to share important information.

* Help you gather information to include in
your Individual Program Plan.

* Clarify priorities.

* Provide instructions about how to care for
someone.

* Help to find a good match of supports.
* Tell others what is important To and For you.

* Help others see your abilities not just your
disability.
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Vision for a Good Life

LifeCourse Trajectory

Vision of the life | DO want
Friends, family, enough money,
Jjob I like, home, faith, vacations,
health, choice, freedom and safe
security and stability.

ision of What I Don’t Wan

To learn more about the LifeCourse Trajectory visit
http://www.lifecoursetools.com/planning/

Self-Determination Person Centered Planning
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Tool for Developing a Vision - Family

Forming a vision and beginning to plan for the future in each of the life domains helps plot a trajectory for a full,
inclusive, quality life in the community. This tool is to help families of all ages — those with a very young child,
an adult or somewhere in between, start to think about a vision for how their family member will live their life
as an adult.

LIFE - . ) - Current Situation/Things to
t
DOMAIN My Vision for My Family Member’s Future priority Work On

What do | think my
family member will

Daily Life do during the day in
his/her adult life?
Employment

@ Where and with
whom do | think my
family member will

Community live in his/her adult
Living life?

How will he/she
connect with
spiritual and leisure
x activities; have
Social & friendships &
Spirituality relationships in
his/her adult life?

How will he/she live
a healthy lifestyle
and manage health

Healthy care supports in
- his/her adult life?
Living

©

How will | ensure
safety from financial,
emotional, physical
Safety & or sexual harm in
Security adult life?

o

How can | make sure
he/she has valued
roles and
responsibilities, and
Citizenship has control of how
& Advocacy his/her own life is
lived as an adult?

®

What will our family
need to help support

him/her to live a
Supports quality life as an

for Family adult?

O

How will he/she be
supported in adult
life to lead the kind

of life he/she wants
Supports & as independently as

Services possible?

*

Charting the LifeCourse resources are used with the permission from Missouri Family to Family, UMKC, Institution for Human
Development, UCEDD. More tools and materials at lifecoursetools.com
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Tool for Developing a Vision - Individual

Forming a vision and beginning to plan for the future in each of the life domains helps plot a trajectory for a full,
inclusive, quality life in the community. This tool is to help individuals with disabilities of all ages think about a
specific vision in each life domain for how they want to live their adult life, and prioritize what they want to
work on right now that will help move toward the life vision.

LIFE .. . Current Situation/Things to
DOMAIN My Vision for My Future priority Work On
What do | think | will
do/want to do
during the day in my
Daily Life adult life? What
Employment kind of job/career
might | like?
Q Where would | like
to live in my adult
. life? Will I live alone
Community | o with someone
Living else?
How will I connect
with spiritual and
leisure activities, and
Social & have friendships and

Spirituality

relationships in my
adult life?

©

Healthy
Living

How will I live a
healthy lifestyle and
manage health care
supports in my adult
life?

o

Safety &
Security

How will | stay safe
from financial,
emotional, physical
or sexual harm in my
adult life?

®

Citizenship
& Advocacy

What kind of valued
roles and
responsibilities
do/will | have, and
how do/will I have
control of how my
own life is lived?

O

Supports
for Family

How do | want my
family to still be
involved and
engaged in my adult
life?

%

Supports &
Services

What support will |
need to live as
independently as
possible in my adult
life, and where will
my supports come
from?

Charting the LifeCourse resources are used with the permission from Missouri Family to Family, UMKC, Institution for Human
Development, UCEDD. More tools and materials at lifecoursetools.com
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Integrated Supports

People need supports to lead good lives. Using a combination of lots of different kinds of support
helps to plot a trajectory toward an inclusive, quality, community life. This tool will help families
and individuals think about how to work in partnership to support their vision for a good life.

Technology Personal Strengths & Assets Relationships

Community Based Eligibility Specific

Charting the LifeCourse resources are used with the permission from Missouri Family to Family, UMKC, Institution for Human
Development, UCEDD. More tools and materials at lifecoursetools.com
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Choosing a Person Centered Planner:

Tips to host your Person-Centered Plan Meeting:

Your person-centered plan must provide the following for you:
Pick where and when to meet

Pick who is invited

Let you be the boss of your meeting

Help you with what you need and want

Give you the power to choose

Talk about things that matter most to you

Talk to you, not about you

Respect your culture and use language that you understand

Tips to Develop your Person Centered Plan:

e Think about the people, places and things that are important

to you, your cultural background, and lifestyle preferences

Think about your hopes, dreams and vision for the future

If you are asking for help, tell people what language and or

images you understand

e Think about what might be some meaningful goals for your
life

e Develop a spending plan that helps you work towards your
vision of the future and goals in your person-centered plan

o C(Clearly states who will provide services and supports to help
you meet your goal

e Review your plan and you give the ok when final
Your plan will be reviewed and updated every 12 months in
Self-Determination or when your situation or needs

change or when you request a new plan.
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Choosing a Person Centered Planner:

Possible questions to ask when selecting a Person-Centered Planner:

How much do you know about California’s Self-Determination
program?

Have you had any training to be a Person-Centered Planner?

If so where, when and from whom did you receive training on
Person Centered Planning?

Which method or methods of Person-Centered Planning can
you use/facilitate?

What experience have you had as a Person-Centered Planner?
Do you have a website?

Do you have any testimonials from individuals or families that
you helped?

Have you ever facilitated a person-centered plan?
How many?

Have you created them for my age group, and/or in my
preferred?

Do you have examples of Person Centered plans you have
created that you can share?

Do you have sample questions you will ask me?

How will you get to know and understand me? How will you
help me gather the people in my life who care about me and
can support me?

How would you prepare me and my circle of support for my
Person-Centered Plan?

How will you help me create and share powerful images of my
hopes and dreams?

How will my meeting be conducted? What role will | have?
How will we meet; virtually or in person?

Do you know how to help me create a One- Page Profile/
Description?
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Choosing a Person Centered Planner:

Possible questions to ask when selecting a Person-Centered Planner:

Can you speak, read and write the plan in my preferred
language?
Can you be objective? Would you help me to create my

plan only or help me find services or activities in my area
that | might be interested in?

How well do you know my community?

How would you go about helping me to find services to
help me meet my goals?

Will you help me figure out my budget; if so how will you
help me figure out my budget?

Can you advocate for me at my IPP?

When would | receive a copy of my Person-Centered plan
and my One Page Profile/Description? How will you send
it? (i.e. mail, encrypted email, BOX, etc?)

What happens if | want to make changes in my plan or it
does not reflect who | am?

| have certain things that are really important to me, like
. Are you willing to adapt your services to
meet my specific needs and preferences?

How long will it take for the entire process?

Are you willing to negotiate a price based on my specific
needs?

Given what you know about what | need, how much would
you charge? How is payment arranged?

What agreements will we make including a statement of
the help you will provide, time period, payment schedule
and right to termination?

When are you available to start?
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Choosing a Person Centered Planner:

Who can be a Person-Centered Planner?

e A person who is skilled in Person Centered Planning,
an Independent Facilitator or someone you know and
are comfortable with who can help you plan.

e Your Individual Program Plan (IPP) must be developed
utilizing a person-centered planning process.

e A list of Person-Centered Planners and Independent
Facilitators who can assist with planning can be found
on TCRC's website at; https://www.tri-counties.orqg/
self-determination-program/independent-facilitators-
person-centered-planners-for-self-determination/

Who pays for my Person-Centered Planner?

e Participants in Self-Determination may request
person-centered planning services and utilize their
budget to purchase planning supports.

e There are lots of resources on developing a Person-
Centered Plan, it does not have to be a paid service.

e Your Independent Facilitator can provide this as part
of your budget.

For more information go to: https.//www.dds.ca.gov/
(nitiatives/sdp/frequently-asked-questions/self-
determination-program-frequently-asked-questions/
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Person Centered Planning Methods

Overview

Person Centered Thinking skills can allow for the discovery of information
and learning about a person through facilitated conversation and can
include but are not limited to the following skills:

e Important To and For a person, How to best support a person, One
Page Descriptions/Profiles, Relationship Map, Communication
Chart, Matching Supports, 2 Minute Drill, Learning Log, 4+1, Donut,
and Working not Working.

e Tri-Countires Regional Center offers training on Person Centered
Thinking annually, for more information go to: https://www.tri-
counties.org/person-centered-practices/person-centered-thinking-
training/

Essential Lifestyle Planning assumes that there are people who are
knowledgeable and know the person, but doesn't assume that there is a
committed group of people around the person. Essential lifestyle plans
have 4 basic sections:

® The administrative section (who the plan belongs to, who was involved in
producing it)

® The person'’s section (good things about me, also known as positive
reputation, what is important to the person)

e The support section (describes what support the person requires and
what people who know and love the person believe are important for the
person to be healthy and safe)

e The action plan (reflects the discrepancy between what is described in the
plan and what is happening in the person life at the moment- where
something is important to the person and is not present in their life, an
action is set to change this.)

® In conclusion an action plan is developed.

Essential Lifestyle Planning was designed to be done inside and outside
systems. Path and Maps were designed to be done on the edges of systems
where the person could find those committed groups of people.

More Information:

https://allenshea.com/brochure.pdf
https://allenshea.com/wp-content/uploads/2017/02/Essential-Lifestyle-

Planning-for-Everyone.pdf
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Person Centered Planning Methods

Overview

A Person-Centered Review is a person-centered/directed planning
process that gathers together the people that are important in someone's
life and uses person-centered thinking tools to explore what is happening
from different perspectives including the person served, people important
to them and other people they interact with. The goal is to come to
agreement on what actions might need to be implemented to create a
better life and match the best supports to help achieve this.

e |t focuses on what matters to the person, what support they need and
what is working and not working in their life.

e The questions asked in this style of planning are: What is Important To
the person now and in the future (i.e. immediate and in the long-term
future. This can include his/her hopes, dreams, and aspirations for the
future). What support and help does the person need to be healthy and
safe based on what is important to him/her; It should not include things
that the person can do for him/herself independently. Issues to work out
and questions to answer. What is working not working from different
perspectives from each person; and from this an action plan is developed.

More information:
http://helensandersonassociates.co.uk/person-centred-practice/person-
centred-reviews/

Julie Malette facilitating a person-centered review https://www.youtube.com/
watch?v=wxe-tB6wOz8

Planning Live is an inclusive and engaging approach to person centered
planning that brings the people who are important to the planner together, in
person or remotely, to listen to what is important to them and discuss a range of
topics that culminates in a set of desired outcomes and a "perfect week" on
which to base the planning of the person's support and spending plan if in Self-
Determination.

In situations where people live together and share a support team, Planning Live
can take the form of a 2-day event, where all those involved will go through the
process together, and develop a unique support plan for each person. When
people cannot come together, Planning Live can be facilitated online with a
planner and their invited guests using videoconferencing and interactive
technology.

More information: https://helensandersonassociates.com
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Person Centered Planning Methods
Overview

PATH stands for Planning Alternative Tomorrow with Hope.

PATH is a group process for discovering a way to move toward a positive
and possible goal, which is rooted in life purpose, by enrolling others,
building strength and finding a workable strategy. It is a creative planning
tool that starts with the end in mind.

e The work begins with a visioning process that focuses the person
with whom planning is being done to identify their dreams and
defining how they want to live at some point in the future. Then the
planning process moves from the North Star backwards to an
outcome of first (beginning) steps that are possible and positive.

e This planning process is recorded primarily with graphics to
represent the ideas shared and gathered. The questions asked in this
style of planning are: What is your North Star? (i.e. ideals, values,
passions, hopes, dreams) What is positive and possible to achieve
within a time frame? What is happening now? Who to enroll? How to
grow stronger? What are our next steps and strategies?

e This process is conducted by two facilitators, one to facilitate and
one to record. Trust and confidentially are two key issues that must
be addressed and reinforced throughout this process.

More information: www.inclusion.com

Liberty Plan is a tailored process for cultivating possibilities in life categories
that matter most to you now. It is a chance to celebrate the person, reflect on
what they want to accomplish and listen for what more the person wants to
explore. It helps to engage the person in action. This planning process is
recorded primarily with graphics to represent the ideas shared and gathered.

e The areas touched upon in this style of planning are: Celebrate (brag about
yourself a bit), Reflect (to review previous accomplishments), Listen (to
invite dreams, thoughts and plans to unfold), Engage (to bring the future
into now by creating an action plan).

More information: www.lifeworks-sls.com
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Person Centered Planning Methods

Overview

MAPS stand for Making Action Plans is about mobilizing the circle
that's around a person. A circle would be a group of committed people
who are willing to walk with the person and be with the person and
typically are mostly not paid. MAPS is a way to mobilize that group and
keep them mobilized and committed to continue to work towards a
desirable future.

e MAPS is a group process for clarifying gifts of the individual,
identifying meaningful contributions they can make or currently
make, specifying the necessary conditions for contribution and
making agreements that will develop opportunities for contribution.
The categories covered: Hear the story, Honor the dream, Recognize
the nightmare, Name the gifts, Say what it takes, Make Agreements,
Celebrate.

e This planning process is recorded primarily with graphics to
represent the ideas shared and gathered. This process is conducted
by two facilitators, one to facilitate and one to record.

More information: www.inclusion.com and http://tinyurl.com/gr87s7x
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Resources for Person Centered Thinking
and Planning:

Person-Centered Planning video clips:

e Michael Smull on the evolution of person-centered thinking.
https://www.youtube.com/watch?v=pYtDrbkZCps

e Michael Smull on what is meant by person-centered approaches, thinking and
planning including PATH, MAPS Essential Lifestyle Planning?
https://www.youtube.com/watch?v=tvANuym5VXY&t=70s

e Michael Smull conducting a person-centered planning meeting:
https://www.youtube.com/watch?v=0Qbs5JhKNXM

e Helen Sanderson describing the person-centered reviews process:
http://helensandersonassociates.co.uk/person-centred-practice/person-centred-
reviews/ and http://tinyurl.com/qgr87s7x

e Julie Malette facilitating a person-centered review:
https://www.youtube.com/watch?v=wxe-tB6wOz8

e Michael Smull Person Centered Planning Session:
https://www.youtube.com/watch?v=0Qbs5JhKNXM

e What is Person Centered Planning:
https://www.youtube.com/watch?v=ECcH5SR4KzM

e 5 Key parts in person centered planning an easy read guide:
https://www.youtube.com/watch?v=BSLRow7kkYs

e Beth Mount Person Centered Planning:
https://www.youtube.com/watch?app=desktop&v=2REk6fYDZ0OY

e Beth Mount Person Centered vs System Centered:
https://www.youtube.com/watch?v=y77y7XW8GtE\

e Beth Mount Building Community:
https://www.youtube.com/watch?v=eJ2SJsmWfe0

e Beth Mount Beautiful Justice:
https://www.youtube.com/watch?v=IXMALqo4E24
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Resources for Person Centered Thinking
and Planning:

One Page Profile Resources:

® Helen Sanderson Associates One page profile:
http://helensandersonassociates.co.uk/person-centred-practice/one-page-profiles/

® One page profile examples:

https://onepageprofiles.wordpress.com/

One page profile you tube video:

https://www.youtube.com/watch?v=fnaKnVWFh44

® Getting Started with one page profiles:
https://www.youtube.com/watch?v=ekEtStwHdhY

® One page profiles in school:

https://www.youtube.com/watch?v=u5ft4Hbyoes

One page profile templates:

http://www.sheffkids.co.uk/adultssite/pages/onepageprofilestemp lates.html

Person-Centered Planning Resources:

e Personal Futures Planning: http://tinyurl.com/jxe7s4l

e Allen and Shea website with a Personal Passport workbook:
http://tinyurl.com/hvpsraj

e "It's My Choice" by Bill Allen, published by Department of Health and
Human Services, Administration on Intellectual and Developmental
Disabilities, Minnesota — a workbook with tools for person-centered
planning https://mn.gov/mnddc/extra/publications/Its-My-Choice.pdf

e Person-Centered Planning: Pathways to Your Future — A toolkit for anyone
interested in Person-Centered Planning, Sonoran University Center for
Excellence in Disabilities, Department of Family & Community Medicine,
University of Arizona — an overview of the person-centered planning process
with tips for those in an individual's circle of support https://
sonoranucedd.fcm.arizona.edu/sites/sonoranucedd.fcm.arizona.edu/files/
publication/PCPToolkit_Final.pdf

e Charting the Life Course https://www.lifecoursetools.com/

e Seven Questions to Guide the Development of a Support Plan by David
Pitonyak http://dimagine.com/seven-questions/

e DDS' Individual Program Plan Resource Manual: A Person- Centered
Approach http://www.dds.ca.gov/RC/IPPManual.cfm

e A guide for personal futures planning: http://tinyurl.com/jxe7s4l

e Think and Plan: http://www.thinkandplan.com/ Here you will find
a range of person-centered thinking tools and one-page profiles. You can
use these for a person-centered review or to help create a support plan. Fill

in the tools online and print them out, or save them to your computer.
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Resources for Person Centered Thinking
and Planning:

Person-Centered Planning Resources:

e Personal Futures Planning: http://tinyurl.com/jxe7s4l

e Allen and Shea website with a Personal Passport workbook:
http://tinyurl.com/hvpsraj

e "It's My Choice" by Bill Allen, published by Department of Health and Human
Services, Administration on Intellectual and Developmental Disabilities, Minnesota —
a workbook with tools for person-centered planning https://mn.gov/mnddc/extra/
publications/Its-My-Choice.pdf

e Person-Centered Planning: Pathways to Your Future — A toolkit for anyone
interested in Person-Centered Planning, Sonoran University Center for Excellence in
Disabilities, Department of Family & Community Medicine, University of Arizona —
an overview of the person-centered planning process with tips for those in an
individual's circle of support https://sonoranucedd.fcm.arizona.edu/sites/
sonoranucedd.fcm.arizona.edu/files/publication/PCPToolkit_Final.pdf

e Charting the Life Course https://www.lifecoursetools.com/

e Seven Questions to Guide the Development of a Support Plan by David Pitonyak
http://dimagine.com/seven-questions/

e DDS' Individual Program Plan Resource Manual: A Person- Centered Approach
http://www.dds.ca.gov/RC/IPPManual.cfm

e A guide for personal futures planning: http://tinyurl.com/jxe7s4l

e Think and Plan: http://www.thinkandplan.com/ Here you will find
a range of person-centered thinking tools and one-page profiles. You can use these
for a person-centered review or to help create a support plan. Fill in the tools online
and print them out, or save them to your computer.
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My Notes & Next Steps

y.
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Self-Determination

Module 4: My Individual Budget

[6C

'



g

My Individual Budget

v" Determining my Individual Budget

v" Changes to my Individual Budget

v" Jason and Sofia examples
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My Individual Budget

2 Important Terms

Individual Budget Spending Plan
The total $ amount How | spend
| can spend* my budget

* For the next 12 months
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For How is My Individual
—J Budget Determined?

Starting Budget Amount

How much was SPENT
on my services IN »
THE LAST 12 months?
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Reasons why My Budget
may change

g

Reasons for receiving less than 12 months of service could
include:

* lllness

* Services started or ended within past 12 months

* Provider is not available or too far from my home

* Waiting for transportation

* Waiting for a provider to have an open spot

* No respite provider who could work the hours |
needed

If | need additional services:

® My service coordinator will discuss with me at my
Individual Program Plan meeting.

® My Individual Budget would change based on
identified service need.

® The amount to add to my Individual Budget for
these services will be determined based on the
regional center average costs for similar services.

Self-Determination: My Individual Budget Module 4 | Pg 5



e Reasons why My Budget
» may change
UNMET NEED CHANGE IN
e Services in my OR CIRCUMSTANCE
Individual Program
Plan were not used. Life has changed,
e There were needs g S0 [feye iy
needs.

not addressed in my
Individual Program
Plan.

You will want to contact your Service Coordinator.

My Individual Budget CANNOT be increased...

« To pay for an Independent Facilitator (if | choose to hire one).

* To pay for the required Financial Management Service (FMS)
agency.
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[6C

A

At my Individual
Program Plan | was
"authorized” (or
approved) to
receive a certain
amount of services.

Example:

Authorization for
30 hours of
respite per month

Self-Determination: My Individual Budget

Authorized Services Not Used

In the past 12
months | used less
services than | was
"authorized” to use.

Example:

Used an average
of 20 hours per
month

The difference
between
“"authorized” &
used will be
discussed with my
service coordinator
to determine if my
budget should be
changed.

Example:

Difference of 10
hours per month
was not spent
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E% How will | review my Individual Budget?

Step 1:

® The regional center has created a worksheet that will

show what was spent in the last 12 months for all of my
services.

If a provider has not billed the regional center for some
of my services, those estimated costs will be added in.

If | had a one-time cost, that will show as a reduction to
my budget — but | can discuss with my service coordinator.

Step 2:
® Discuss with my planning team my needs.
® Money for my unmet or changed needs will be added as agreed.

®* At my Individual Program Plan meeting, my service
coordinator will discuss all of this with me and show me the
budget worksheet.

® Costs for unmet or changed needs will be determined based on
prior average costs for same or similar services.

Step 1 Step 2
Services & Yourunmet

one-time or changed
cost needs
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[od M.y Individual Budget worksheet
' will show:

v" Description of my Final Individual
services Budget

v' Service codes This is the amount | can

Y . spend in the Self
Amount the regional Determination Program
center spent In most over the next 12 months.

recent 12 months

v" Number of months a
service was paid

v Comments, as needed

v Adjustments for
additions or
subtractions

v' Signature by me, my
service coordinator and
the Service & Supports
Manager
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TRI-COUNTIES REGIONAL CENTER
SELF-DETERMINATION PROGRAM
WORKSHEET TO DETERMINE PARTICIPANT'S INDIVIDUAL BUDGET

DATE PREPARED
Participant's Name:
Participant's UCI #

SECTION A: CURRENT SERVICES (To be completed by Finance staff.)

Traditional | Amount Paid in | Number of

Service Description Service Code |12 Month Period| Months Paid Notes
Subtotal Paid Current Services * S -
Add: Late Bills

Subtract: One-Time Costs

Total Paid Services & Late Bills

Months
Needed Reason

Service Description
Subtract: Services Ending

Add: Unmet or Changed Needs

Total Budget Adjustments S -
Note: The budget may not be increased for an independent facilitator or the FMS agency.

SECTION C: FINAL INDIVIDUAL BUDGET AMOUNT
|Participant's Total Individual Budget | $ = |

TCRC certifies that expenditures for the Individual Budget, including any adjustment, would have occurred
regardless of the individual's participation in the Self-Determination Program.

Participant Signature Date
Service Coordinator's Signature Date
Services & Supports Manager Date
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Individual Budget Example

Jason

INDIVIDUAL BUDGET - Example 1

No unmet needs or change in needs...

Spent in thé

Budget il Service
as Coordinator
Worksheet months Certifies

INDIVIDUAL

BUDGET = $63,100

TOTAL
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=
N
_Jason’s Owne Page Profile

What makes me
happy...

To have a job doing what he
loves; working in a garden

The tlnings people like and *  Singing; | enjoy singing at home
admire about me are... and would like to explore joining
: a church choir

* |llove to workin the garden and be . ;
Sitdeois, *  Music; | love many different

e 1am a 2ood singer kinds of music and would like to

é ik . : - —-—— learn how to play guitar

el etEsksine aeine * Tolive in my own place close to

hiking, video games, traveling and ; .
cooking my mom’s house with support

* lknow a lot about different kinds of . $eedeg : dti ith
music and loves music! | am learning B cop U530 SRR LM
how to play guitar my friends

. . * To get around town when doing
* lam friendly and d friend |
K HITSHC S BECTHTEN / fun things with friends _

/How [ like to be supported...

Getting around town: To have transportation support to access my :
community when planning future activities with my friends

* Finding a job: To receive support to find a job in the area of gardening
and to receive training and funds to purchase the garden tools | need

* Having my own home: To learn how to cook and do laundry before |
move out on my own. Help with finding an apartment and receive
support when | moves out so that | am successful

*  Friends: help from others to figure out ways to have more friends who
share in my same interests; i.e. hiking club, travel, video games, singing
etc

* Be Healthy: help with finding a dietician to assist me to lose weight and

\ remain healthy /
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TRI-COUNTIES REGIONAL CENTER
SELF-DETERMINATION PROGRAM
WORKSHEET TO DETERMINE PARTICIPANT'S INDIVIDUAL BUDGET

DATE PREPARED 4/23/2019
Participant's Name: Jason
Participant's UCI # 789123

SECTION A: CURRENT SERVICES (To be completed by Finance staff.)

Traditional | Amount Paid in | Number of

Service Description Service Code |12 Month Period| Months Paid Notes
Day Program 515 S 18,375.00 12 Attended 245 days
Personal Assistant 62 S 23,760.00 11 120 hrs per month
Independent Living Skills 520 S 18,805.00 11 Training
Subtotal Paid Current Services * S 60,940.00
Add: Late Bills
Personal Assistant 62 S 2,160.00 1 1 month used but not yet paid

Subtract: One-Time Costs

Total Paid Services & Late Bills S 63,100.00

* Must match the most recent 12 months of actual POS expenditures per UFS report.

SECTION B: BUDGET ADJUSTMENTS (To be completed by SC with Participant per IPP meeting with cost data from Finance staff.)

Amount to
Adjust Budget Number of
Traditional for Next 12 Months
Service Description Service Code Months Needed Reason

Subtract: Services Ending

Add: Unmet or Changed Needs

Total Budget Adjustments S -

Note: The budget may not be increased for an independent facilitator or the FMS agency.

SECTION C: FINAL INDIVIDUAL BUDGET AMOUNT
|Participant's Total Individual Budget | $ 63,100.00 |

TCRC certifies that expenditures for the Individual Budget, including any adjustment, would have occurred
regardless of the individual's participation in the Self-Determination Program.

Participant Signature Date

Service Coordinator's Signature Date

Services & Supports Manager Date



Individual Budget Example 2

Sofia

INDIVIDUAL BUDGET - Example 2

Change in needs...

Spent in the
last 12

Unmet need
change in
circumstance

Budget

Worksheet

months

Adjustment to Individual Budget is needed.
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What makes me
happy...

- Being in my pool
Watching videos on You
Tube
Playing with Rocky
Designing pictures on my
computer
Playing with my friends
Doing my art work
Summer Camp
Making new friends
Be accepted at school
Being independent J!

What people like and
admire about me are...

# lam agood friend ((.b,

| am creative

I am a strong swimmer

PR RR OO OO

#

| take good care of our dog
Rocky

I’m a loving sister

How | want to be supported...
@ Coordinate times with me for transportation so | can get to hang out
with my friends after school and weekends Help me find summer camps |
to go to.

At school, stay back and respect my personal space until | tell you | need
help then come over to help me.

[ need a special computer and a mouse to do design on the computer.

Be available to attend art classes with me.

Help me find an electric wheelchair and learn how to use one.

®©oo &
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ey Individual Budget Example 2

Sofia

(@

INDIVIDUAL BUDGET - Example 2

Change in needs...

Discuss with

Money is Service

Planning Average cost .
Unmet Team & - added to Coordinator
Need amend IPP Budget Certifies
Need Monthly Paid for Unused is
40 Hours 7 Hours 33 Hours
Respite Respite Respite

33 hours x $25 per hour = $825 per month x 12 months = $9,900

NEW
UNMET
$2,100 $9'900 _ Budget
$12,000
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TRI-COUNTIES REGIONAL CENTER
SELF-DETERMINATION PROGRAM

WORKSHEET TO DETERMINE PARTICIPANT'S INDIVIDUAL BUDGET

DATE PREPARED 4/19/2019
Participant's Name: Sofia
Participant's UCI # 123456

SECTION A: CURRENT SERVICES (To

be completed by Finance staff.)

Traditional | Amount Paid in | Number of
Service Description Service Code |12 Month Period| Months Paid Notes
Respite 862 S 2,100.00 12 7 hrs per month used
Subtotal Paid Current Services * S 2,100.00
Add: Late Bills
Subtract: One-Time Costs
Total Paid Services & Late Bills S 2,100.00

* Must match the most recent 12 months of actual POS expenditures per UFS report.

SECTION B: BUDGET ADJUSTMENTS (To be completed by SC with Participant per IPP meeting with cost data from Finance staff.)

Amount to
Adjust Budget Number of
Traditional for Next 12 Months

Service Description Service Code Months Needed Reason
Subtract: Services Ending
Add: Unmet or Changed Needs
Respite 862 S 9,900.00 12 33 hrs more per month needed
Total Budget Adjustments S 9,900.00

Note: The budget may not be increased for an independent facilitator or the FMS agency.

SECTION C: FINAL INDIVIDUAL BUDGET AMOUNT

|Participant's Total Individual Budget

[$

12,000.00 |

TCRC certifies that expenditures for the Individual Budget, including any adjustment, would have occurred
regardless of the individual's participation in the Self-Determination Program.

Participant Signature

Service Coordinator's Signature

Services & Supports Manager

Date

Date

Date
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=¥ After my Individual Budget is finalized...

| will work with my service coordinator on
my Spending Plan

My Spending Plan Must:

® Show what services | plan on purchasing over the next 12
months.

® Include paying for my Financial Management Service (FMS).

® Include paying for an Independent Facilitator (if | choose to
hire one).
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My Notes & Next Steps

y
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Self-Determination

Module 5: My Services and Spending Plan
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[6c) Overview of My Spending Plan

4 Developing your spending plan

v Budget categories

v’ Jason and Sofia examples

v" Thinking about your spending plan activity
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[oc Developing Your Spending Plan

((

Support: Identify: Bl Determine:

« Family & Services « Generic *Who?
friends needed services. * How often?

« Service during Ex: Medi- » When?
Coordinator Person- Cal, IHSS '.Length of

« Independent . Centered . time?
facilitator Planning & » What * Cost?

 Financial documented services will

Management

on your not come
Individual from your
Program Individual
Plan. Budget

Service
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Presenter
Presentation Notes
You and the people supporting you will determine exactly how much will be spent on each service from your spending plan in your IPP. 
You and your team need to identify which services or supports you can receive for free.  Again, these are called “generic services” and they are free to anyone who qualifies to use them, not just people who receive services from the regional center.
For the parts that you want to pay for from your individual budget, you will need to figure out:
Who will provide the service?
How often will that service be provided?
When will it start?
How long will the service be provided over the next year?
How much will it cost?
Is it a total cost or per hour/day/month?
The services you determine to pay for from your individual budget will be listed out in your spending plan.

Training Tip! Reassure your audience that this part of planning will take time. Keep in mind that when the pilot project started, people took quite a bit of time to set up their services and develop what was their spending plan.



Service Covered in
your Spending Plan

The services you pay for
in your Spending Plan

v Must be an approved
service.

v Must be with Providers
that are qualified.

v Must support choice
and inclusion.

v Can be vendored or
non-vendored.
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People who can help you
[6C create your plan & determine
your services?

((

* Family members

* Friends

* Service Coordinator

* Independent Facilitator

* Financial Management Service (FMS)
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Person Centered Planning
L85 and Your Individual
Program Plan

Services identified during Person-Centered Planning will be
documented on your Individual Program Plan. These will
help you build your Spending Plan.

Before you create your Spending Plan you will:

* Develop a Person Centered Plan with your planning team
* Identify what's important To you and For you

* Identify how to best support you at home and in the
community

* Document your goals in your Individual Program Plan
(IPP)
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o What services will NOT
be in your Spending Plan?

((

You and your team will identify which services or supports
you can receive for free.

®* These are “generic services” and they are free to
anyone who qualifies to use them, not just people who
receive services from the regional center.

®* You MUST try to get other sources to pay first. Work
with your Independent Facilitator to identify and help
you pursue generic resources you may qualify for.

® Generic resources will allow you to stretch your funds.

&
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e Overview of Generic
Resources to be used first

N

Here are some examples of Generic Resources

School District

AT

®* |nsurance or Medi-Cal R oo

N
1234567 123456789 !
@ 07/14-07/15

* In-Home Support Services

"~ = ﬁd
.+
* Behavioral Health ﬁ “h

DGR

* Department of Rehabilitation

CDSS

* Department of Social Services

CALIFORNIA
DEPARTMENT OF
SOCIAL SERVICES

This is the SAME requirement as in the traditional
regional center system.

According to the Lanterman Act, the regional center
must exhaust all available generic resources before
funding services in Self-Determination.
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| Generic Resources

What are Generic Resources?

What comes to mind when you think of the word “generic”?

® Generic resources are public sources of funding that are required

to pay for services.

Generic resources can help you save money and help you with
your budget planning!

You must access these public sources first.

What are the legal requirements for accessing generic resource in
Self Determination?

® The SAME requirement as in the traditional regional center system.

® According to the Lanterman Act, the regional center must exhaust

all available generic resources before funding services.

You may have to show a letter from the public source that states
they cannot provide you a service or cannot provide the amount of
service you need to maintain your independence.

e Can you think of a time you had to produce a letter to show
you pursued a generic resource?
(i.,e. In-Home Support Services (IHSS) award letter to support
the need for more personal assistance, a doctor’s note, a
denial letter from your private health insurance, a denial
letter from Dept. of Rehabilitation, etc.)
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=¥ Generic Resources

What are some examples of generic resources?
Lifelong:

Private insurance serves as the primary source of medical coverage.
Some examples are: Blue Shield, Kaiser, Blue Cross, Anthem, these are
common in California and may help pay for medical expenses and
treatments.

Medi-Cal / Medi-Care: may serve as a primary or secondary type of
insurance, it could help pay for medical equipment, behavioral services,
medication, diapers, or any other medical related expense.

In-Home Support Services (IHSS): may provide funding to pay a
personal assistant to help you take care of your daily needs which could
include grocery shopping, doing your laundry, housekeeping in your
home or apartment, taking you to your doctor’s appointments, or
someone to help keep you or your family member safe in the home or
community.

Supplemental Security Income(SSI)/Social Security Administration(SSA):
may assist with an income source if the child’s family is low income OR
if you're an adult and are unable to do work or do limited work: may
provide income to help you with your groceries, living expenses, rent,
and other personal expenses.

Trusts (family): share with your Independent Facilitator or Service
Coordinator a copy of your trust because there may be part of your
trust to help you continue to live independently.

“we want to maximize your trust benefits to ensure we're
secured in one area and then we may focus on other parts
of your independent living”

Transportation: parents, schools to and from school, community
transportation, buses.

CalABLE: It's a savings account that you can establish for you or your
family member without affecting their public benefits (talk to your
Independent Facilitator or service coordinator about CalABLE).
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| Generic Resources

What are some examples of generic resources?
Children:

® Early and periodic screening, diagnosis and treatment (EPSDT): can

detect delays, minimize impact of delays through early detection,
nursing care, it can go beyond what Medi-Cal usually covers. For any
child from 0-18 years of age.

School districts: your child from the age of 3-22 has the right to a free
and public education (Independent Facilitator or service coordinator-
discuss transition process).

® California Children Services (CCS): children are eligible for CCS up to the
age of 21, it may help pay physical and occupational therapies, medical
equipment, and other medical necessities (i.e. such as a wheelchair,
hoyer lift or ramp for your home) (Independent Facilitator or Service
Coordinator- discuss transition process).

Adults:

® Department of Rehabilitation (DOR): provides support to help you

prepare for work by assisting you through identifying the skills you
need for employment, finding employment, and provide job coaching
in the work place to help you be successful (Independent Facilitator or
Service Coordinator- discuss transition process).

What resources does your local community have?

O Some examples are: city recreation departments, YMCA, public library
(free internet access), local churches (community groups, music
programs), local Family Resource Centers (support groups, trainings,
libraries, holiday events, dances, opportunities to make friends and
share your story with other parents), community colleges and
universities (lots to explore in this area).

o 2-1-1

Tri-Counties Regional Center's brochure "Other Resources in the
Community” hard copy or on the website at www.tri-counties.org
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| Generic Resources

Why do you want to use generic resources?

®  Helps you save money in your Spending Plan for other services &
supports to help you live an independent and the life you want to live!!

How do you find generic resources?

®  Your service coordinator may help you explore and pursue generic
resources you may qualify for. The regional center has a wealth of
information about the availability of generic resources. ASK YOUR
SERVICE COORDINATOR!!

®  Your Independent Facilitator may help you discover and pursue generic
resources you may qualify for.

®  When identifying your Independent Facilitator, make sure they know
the generic resources available to you and in your community, ASK!!

Talk with your team if a generic resource does not meet your needs.
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A Your Spending Plan in
o/ Three Budget Categories

Living Arrangement

, v'Each service in your
Supports in your home

Spending Plan will be
Employment & assigned a service code.

Community Participation

. : v i
Supports tn your communtty Each service code

belongs to one of these

Health & Safety Services to three budget categories
help keep you healthy and
safe
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@) Can you move funds across
O8] categories in your Spending Plan?

If your needs change, you Allowable Spending Plan
may talk to your service Changes:
coordinator, Independent

Facilitator, and Financial Transferring up to 10 %

Management Service between categories
agency to discuss

transferring funds across
categories.

(approval not needed)

Transferring more than 10%

Spending Plan changes between categories

will need to be (approval needed)

documented in your
Individulal Program Plan.
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o) Creating your Spending Plan?

Spending
Plan

You will work with your team to figure out:

* What services will support your needs?

* What category will each service fall under?
* Who will provide the service?

° How often will that service be provided?

* When will it start and end within the next 12 month
period?

* How much will it cost?

* Your team will work with you to complete the
Provider Agreement Assessment for each service.
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Self-Determination and the
“Final Rule”

g

The Self-Determination Program is designed so that you
are included in YOUR community.

v’ You make your own choices.
v’ You live in neighborhoods of your own choosing.
v’ You have the opportunity to work and volunteer.

v’ You are able to make friends with people with and
without disabilities.
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HOME AND COMMUNITY BASED SERVICES AND THE "FINAL RULE"

FOR INDIVIDUALS AND FAMILIES:

People with intellectual and developmental disabilities are provided many services because of the Lanterman
Act. Many services people receive are paid for with state and federal money from the federal Centers for
Medicare and Medicaid Services (CMS). Therefore, California must comply with what is called the Home and
Community-Based Services (HCBS) Final Rule. This rule sets requirements for HCBS settings, which are places
where people live or receive services. Each state has until March 2022 to help providers comply with the
HCBS Final Rule.

The HCBS Final Rule Applies to: The HCBS Final Rule Does NOT Apply to:
e Residential and non-residential settings; e Nursing homes
including certified and licensed homes e Hospitals
e Day programs, and other day-type services ¢ Intermediate Care Facility for Individuals with
e Employment options and work programs Intellectual Disabilities (ICF/1ID)
e Institutions for mental diseases (IMD)

What is the Goal of the HCBS Final Rule?
To enhance the quality of services provided by:

e Maximizing opportunities and choices for individuals

e Promoting community integration by making sure individuals have full access to the community

e Making sure individuals have the opportunity to work and spend time with other people in their
community who do not have disabilities

e Ensuring individual preferences are supported and rights are protected

e Establishing person-centered service planning requirements, which includes a process driven and
directed by the individual to identify needed services and supports

All Settings Residential Settings

The Final Rule requires that you can: Provider Owned or Controlled

In addition to the requirements applicable to all

Spend time in, and being a part of, your . . .
* 0P gap y settings, the Final Rule requires that you have:

community _
e Work alongside people who do not have * Choice about your roommates

disabilities e Privacy in your room, including a lock on your door
e Have choices regarding services and e Control of your schedule and activities

supports, and who provides them e The ability to have visitors of your choosing, at any
° Ha\'/e. c.ontrol of your schedule and time

activities

e Freedom to furnish and decorate your room
o Alease or other legal agreement, protecting you

from eviction
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HOME AND COMMUNITY BASED SERVICES AND THE "FINAL RULE"

FOR PROVIDERS:

If you are a service provider who provides services to
multiple consumers in the same location, we have to
make sure these services do not isolate individuals
from the community. The Final Rule says that settings
must be integrated and support full access to the
community. As a provider, you may need to modify
where and how your service is delivered to meet the
HCBS Final Rule. Policies and program designs may
need to be changed and training to your staff may be
necessary to assure their understanding of the new
expectations.

All providers will soon be required to complete a self-
assessment survey that will help determine whether
or not a setting complies with the HCBS Final Rule or
if modifications are needed. For settings that require
changes, there will be time to develop transition
plans. Training will be provided on the self-
assessment process and expectations, and additional
information will be posted on the DDS webpage.

To ask a question, make a comment, or get more
information about the HCBS Final Rule, email
HCBSregs@dds.ca.gov.

For more detailed information on the HCBS Final
Rule and California’s Statewide Transition Plan,
please visit:

http://www.dds.ca.gov/HCBS/

http://www.dhcs.ca.gov/services/ltc/Pages/HCBSSt
atewideTransitionPlan.aspx

https://www.medicaid.gov/medicaid/hcbs/index.ht
ml

Self-Determination: My Services and Spending Plan

Centers for Medicare and Medicaid

Services' (CMS) Home and Community-Based
Services (HCBS) Final Rule Requirements

1. Is integrated in, and supports full access of
individuals receiving Medicaid HCBS to the greater
community to the same degree of access as
individuals not receiving Medicaid HCBS.

2. Is selected by the individual from among setting
options including non-disability-specific settings
and an option for a private unit in a residential
setting.

3. Ensures an individual's rights of privacy, dignity
and respect, as well as freedom from coercion and
restraint.

4. Optimizes, but does not regiment, individual
initiative, autonomy, and independence in making
life choices, including but not limited to: daily
activities, physical environment, and with whom
to interact.

5. Facilitates individual choice regarding services
and supports, and who provides them.

In provider-owned or controlled residential
settings:

6. The unit or dwelling is a specific physical place
that can be owned, rented, or occupied under a
legally enforceable agreement by the individual
receiving services.

7. Each individual has privacy in their sleeping or
living unit; including doors lockable by the
individual, choice of a roommate if sharing a unit,
and the freedom to furnish and decorate their
sleeping or living units within the lease or other
agreement.

8. Individuals have the freedom and support to
control their own schedules and activities, and
have access to food at any time.

9. Individuals are able to have visitors of their
choosing at any time.

10. The setting is physically accessible to the
individual.
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1

Setting Assessment and Process

. 2. 3. 4. 5.
The provider will The selected If the provider If the provider The Fi .
; e Financial
complete a self- provider, the passes you does not pass,
assessment of regional center can use this you can work Management
the setting and YOU will service with them Service
conduct an towards change. verifies the
onsite If not, you can completion
assessment. NOT have of the
services in this assessment
setting. process.

*Setting assessments are required when you're using a service with

other individuals with developmental disabilities to ensure they
meet the “Final Rule” requirement
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TRI-COUNTIES REGIONAL CENTER
SELF-DETERMINATION PROGRAM

Date Prepared

Participant's Name

JASON

Participant's UCI#

Jason's
Spending Plan

SPENDING PLAN

SERVICE
BUDGET CATEGORY SERVICE CODE FREQUENCY AMOUNT
C it
. .o'mmunl Y 6 hours/week of home skills coaching for
Living Arrangement  |Living 320 . ) $8,424
12 months at $27/hour including taxes
Supports
Financial Co-Employer Model @ $165/month (7
Living Arrangement  [Management 316 . ploy $1,980
. services)
Services (FMS)
TOTAL FOR LIVING ARRANGMENT CATEGORY $10,404
Employment & 40 hours/month for a gardening coach at
. Employment . .
Community SUDbDOTts 335 the job site for 12 months at $27/hour $12,960
Participation bp (including taxes & benefits)
100/hours per month of staff support
Employment & Community towards apartment, church, gym and
Community Integration 331 during transportation to these activities $28,800
Participation Supports for 12 months @ $24/hour including
taxes & benefits
Empl t&
mp oym.en Non-Medical Uber, public transportation and ACCESS
Community . 338 $1,200
L Transportation @ $100/month
Participation
Empl t&
mp oymr:zn Community 12 hours/month of social coaching for 12
Community . 331 ) . $4,320
. Integration Supports months at $30/hour including taxes
Participation
Employment & Community
10 tht for YMCA
Community Integration 331 $10/mon . © pay for gym $120
L membership for 12 months
Participation Supports
Employment &
Ind dent
Community " ?Pen en 340 Facilitate PCP, Finding services $1,000
e Facilitator
Participation
TOTAL FOR EMPLOYMENT & COMMUNITY PARTICIPATION CATEGORY $48,400
Health & Safety
Health & Safety
TOTAL FOR HEALTH AND SAFETY CATEGORY $0
TOTAL SPENDING PLAN AMOUNT $58,804
Participant's Individual Budget Amount $63,100

Parent/Legal Representative

Service Coordinator

Services and Supports Manager

Self-Determination: My Services and Spending Plan

Date

Date

Date
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Financial Management
Service Cost for Jason

Self-Determination Program
Maximum Financial Management Services (FM$) Rates

FNS Model Number of Services Max Rate Per Month
13 §50
FMS as Bill Payer 46 §75
I+ $100
12 §110
Number of N
Services Participant as Sole Employer 14 $125
Received bt 150
12 §125
Participant & FMS
as Co-Employers H S0
@ Gt )
=
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TRI-COUNTIES REGIONAL CENTER
SELF-DETERMINATION PROGRAM

Date Prepared

Participant's Name

SOFIA

Participant's UCI#

Sofia's
Spending
Plan

SPENDING PLAN

SERVICE
BUDGET CATEGORY SERVICE CODE FREQUENCY AMOUNT
. Respite Services
Living Arrangement 310 & 311 [$2000 to pay for Summer Camp $2,000
Summer Camp
Financial Bill Payer Model @ $75/month (4
Living Arrangement  [Management 315 . y $900
. services)
Services (FMS)
TOTAL FOR LIVING ARRANGMENT CATEGORY $2,900
Employment & Community
Community Integration 331 Art Class $200
Participation Supports
Employment & Community 5/hours a week of staff support after
Community Integration 331 school and during art class 32 weeks/year $3,200
Participation Supports @ $20/hour
Employment & Communit
ploy . u. " 20/hours a week of staff support in the
Community Integration 331 $1,600
S summer 4 weeks @ $20/hour
Participation Supports
Employment &
ploy . Independent Facilitate PCP, Access to IPP, IEP and
Community . 340 . . . $1,000
. Facilitator Public Benefits Agencies
Participation
TOTAL FOR EMPLOYMENT & COMMUNITY PARTICIPATION CATEGORY $6,000
Health & Safety
Health & Safety
TOTAL FOR HEALTH AND SAFETY CATEGORY S0
TOTAL SPENDING PLAN AMOUNT $8,900
Participant's Individual Budget Amount $12,000

Parent/Legal Representative

Service Coordinator

Services and Supports Manager

Self-Determination: My Services and Spending Plan

Date

Date

Date
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Financial Management
Service Cost for Sofia

Self-Determination Program
Maximum Financial Management Services (FMS) Rates
FNS Model Number of Services Max Rate Per Month
‘ 13 $50
.FMS 2 Bl Paye ©)
_ It §100
Number of 1-2 §110
Services Participant as Sole Employer 14 6125
Received
bt §150
N 12 §125
Participant & FMS
as Co-Employers H $140
bt §165
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IK_STg Your Spending Plan Activity

1. Think about one of your goals.

2. Think about how a service could help you
reach that goal.

3. What category would that fall under?
4. How much might that service cost?
5. How often? Hour? Month? Year?

6. When will the service start and end?
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TRI-COUNTIES REGIONAL CENTER
SELF-DETERMINATION PROGRAM

Date Prepared

Participant's Name
Participant's UCI#

SPENDING PLAN

SERVICE
BUDGET CATEGORY SERVICE CODE FREQUENCY AMOUNT

Living Arrangement

TOTAL FOR LIVING ARRANGMENT CATEGORY S0

Employment &
Community
Participation

TOTAL FOR EMPLOYMENT & COMMUNITY PARTICIPATION CATEGORY S0
Health & Safety

TOTAL FOR HEALTH AND SAFETY CATEGORY $0

TOTAL SPENDING PLAN AMOUNT $0

Participant's Individual Budget Amount $0

Parent/Legal Representative Date

Service Coordinator Date

Serves and Supports Manager Date
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g

My Notes & Next Steps

y.
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_X| Tri-Counties
= Regional Center

Participant Name

Self-Determination Program
Service Provider/Participant Agreement

TEMPLATE

UCI Number

Birthdate

Regional Center

Tri-Counties Regional

Center Address

Phone

Service Provider Name or Company

Address

Phone

List agreed upon services:

Start date of this agreement

Days and times of agreed schedule

Hours of work per week

Rate of pay

The service provider and participant agree and acknowledge:

e To provide

Self-Determination: My Services and Spending Plan

(hours/days) advance notice to cancel/reschedule appointments.
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_X| Tri-Counties
= Regional Center

e Service provider agrees to accommodate changes in schedule if possible. If this is a permanent
change, a new agreement should be created.

e Service provider agrees to provide a report of progress or a brief summary of services provided, if
requested. The report or summary should be provided to the participant
weekly/monthly/quarterly/every year (circle all that apply).

e When working with an agency or vendor for services, the participant has the right to choose which
worker will provide services to them.

e Participant has the right to change service providers at any time.

This agreement will remain in effect until it is cancelled by the participant or the service provider. All
parties understand that the participant has voluntarily enrolled in the Self-Determination Program and
may decide to leave the program at any time. If the participant exits the Self-Determination Program, this
agreement will end. Any changes to this agreement must be made in writing.

Participant Date
Service Provider/Company representative Date
Legal guardian/conservator (if applicable) Date
Received by: Regional Center |:| Date
Received by: FMS |:| Date
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My Notes & Next Steps

y

Self-Determination: My Services and Spending Plan Module 5| Pg 58



Self-Determination

Module 6: Financial Management Services (FMS)




g

¥ Topics Covered

v’ What is a Financial Management Service?

v How can a Financial Management Service help me?
v Choosing a Financial Management Service

v’ 3 Models

v Cost of Financial Management Service

v Jason and Sofia examples
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W What is a Financial Management
o) Services (FMS) Provider?

® A Financial Management Services (FMS) Provider is a
business that helps the Participants in the Self-
Determination Program (SDP) to manage their Self-
Determination Program budget and pay for services
they need.

® This is a required service for the Self-Determination
program.

®* You choose a Financial Management Service to help
you.

®* Payment for the FMS Service comes from your
spending plan.
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W How will the Financial
» Management Service help me?

* Provides the forms and
information for background
checks on my employees

* Pays for the service | choose

* Helps me manage my
Spending Plan

* Gives me a monthly report
about my Spending Plan

* Makes sure labor and tax
laws are followed

Self-Determination: Financial Management Service Module 6 | Pg 4



[6) About Background Checks

The people you hire to assist you with personal care
services such as assistance with dressing, grooming,
bathing or personal hygiene needs, are required to
obtain a background check.

You or your Financial Management Service Provider
may also request a background check for any other
provider of services you hire, either through an
agency or as an individual.

® Background checks are not transferable, so even if
someone has done a background check in the past,
they will need to do it again to be part of the the
Self-Determination Program. It is the responsibility
of the person providing you the service to pay for
the background check.

Your Financial Management Service will provide the
forms and information necessary for the background
check.

The results will be sent directly to the Department of
Developmental Services, who are responsible for
tracking the background check. They will then be
sent to your Financial Management Service who will
notify you.
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Choosing a Financial

e o
» Management Service (FMS)
What do | NEED? What do WANT?
* Do | need help * Full responsibility
with employees? for my employees?
* Do | need more
help or reminders OR
to keep within my
Spending Plan? * Help with the
* Do | just need the business
Financial requirements of
Management having employees?
need Service to pay the
bills and send me
statements?
want

Self-Determination: Financial Management Service Module 6 | Pg 6



How can | find the right
"oy Financial Management
9’ Service Provider for me?

* Ask others such as a Questions | could ask
family member, service the Financial
coordinator or Management Service:
Independent Facilitator , , ,
for their opinion to help What is your experience
select. * Which models of

e Ask other Self- Finapcial Managemgnt?
Determination Program Service do you provide:

participants for

: * How will you help me
suggestions or references.

with my Spending Plan?
* Interview people at the
Financial Management

Service agency to get
questions answered.

* Will you send me
monthly reports on my
budget and spending?
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Possible Questions for
Financial Management Service
(FMS) Providers

1. How much do you know about California’s Self-
Determination Program?

ol

2. What experience have you had with being a Financial
Management Service provider?

3. Which models do you provide?
Bill Payer, Sole Employer, Co-Employer

4. How will you communicate with me?

5. IfI'have a question about developing my individual
budget, can you help me?

6. If you are a co-employer, what role will you play in the
hiring of my workers?
What if I want to hire someone that you don't like?
Would you ever ask me to fire one of my workers and for
what reason?

7. How will you get the time sheets from my workers?

8. IfI am spending more than I should be in my Spending
Plan, how will you tell me?

9. How will you send me monthly reports on howIam
spending my individual budget?

10.If I have questions, how will I get them answered?
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3 WAYS
to work with your Financial Management Service

Financial Management Service

Bill Co-
Payer Employer

Choose one that works best for you.
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You might choose the
Bill Payer model if...

L

] 1 do NOT want to be the
employer of my workers.

[ The people who help me
already work for an
agency.

. 1 want the Financial
Management Service to
purchase items from a
company for me.

[ | want the Financial
Management Service to
pay the agency who
provides my services. 1

In the Bill Payer model
participants do not hire
their own employees.
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You might choose the
Sole Employer model if...

[6C

L

L 1 DO want to be the
employer of my workers.

| am responsible to carry
necessary insurances
related to employment.

(J | want the Financial
Management Service to pay
my employees and other
bills as I instruct them. |
submit timesheets to the
Financial Management
Service.

L 1 want the Financial
Management Service to
check background and
qualifications of my
employees.

L] 1 agree to have the
Financial Management
Service assist me in
following all applicable
employment laws.

Self-Determination: Financial Management Service
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You might choose the
Co- Employer model if...

(4

Me

J 1 Want to SHARE being
the employer of my
workers.

The Financial
Management Service will

J Follow all applicable
employment laws.

J Check background and
qualifications.

] Handle and pay for
necessary insurances

related to employment. { 3
J SHARES being the oot
employer.

] Pays employees and
other service providers.

In the Co-Employer model
participants share
responsibility for managing
employees with the
Financial Management
Service.
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A Sofia’s family chooses
y the Bill Payer Model

Type of Financial
v’ Her services are all Management Service
provided by agencies needed

v" There are no employer/
employee relationships
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o Jason chooses the
— Co-Employer Model

y Type of Financial
Jason hires a local agency :
which staffs job coaches Management Service

who specialize in his needed
dream job, gardening.

v’ Jason finds, interviews,
and hires a social coach,
and the Financial
Management Service
will handle all of the
business and liability.

v Jason hires his neighbor

for supporting him during

his day, and the Financial

Management Service

will handle all of the 3

business and liability.
Co-
Employer

Self-Determination: Financial Management Service Module 6 | Pg 14



There is a cost for the Financial
Management Service

Eg
Department of Developmental Services
(DDS) determines the cost for the Financial
Management Service (FMS)

Financial
Management m—
. ]

Service

Cost of the Financial Management
Services is based on the number of
services I receive.

Self-Determination: Financial Management Service Module 6 | Pg 15



“Number of Services” determine the
Financial Management Service
monthly cost

How does the DDS define “Number of Services"?

Number of services is equal
to the total number of
services in my annual

Self-Determination Program
Spending Plan.

Financial Management
Service Monthly Cost

Self-Determination: Financial Management Service Module 6 | Pg 16



Financial Management Service Cost

Number of Services Received

Self-Determination Program
Maximum Financial Management Services (FM$) Rates
FMS Model Nurber of Services Max Rate Per Month
13 §50
FMS as Bill Payer 75
®
I+ §100
12 §110
Participant as Sole Employer 14 $125
ot §150
12 §125
Participant & FMS
as Co-Employers H 3140
bt §165
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Financial Management Service Cost

Number of Services Received

Self-Determination Program
Maximum Financial Management Services (FM$) Rates

FNS Model Number of Services Max Rate Per Month

13 §50
FMS as Bill Payer 46 §75
T+ §100
12 $110
Participant as Sole Employer 14 $125
Bt §150
12 §125

Participant & FMS
as Co-Employers H 40
@ §ie5

=

Self-Determination: Financial Management Service

Module 6 | Pg 18




ol Some important info about
¥ Financial Management Service

costs...

* Department of Developmental Services sets monthly
rate for the Financial Management Service to provide

their service.

® The rate does not cover wages, employment taxes,
workers compensation, health care or other types of
insurance if | hire my own employees.

®* The cost will come out of the Spending Plan.

Self-Determination: Financial Management Service Module 6 | Pg 19
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Mo Selecting your Financial
P’ Management Service

1. Review services on the Spending Plan.
2. Will there be employees?

3. What will be the relationship with employees?

a. Will you be employing workers directly?

b. If yes, do you want all of the responsibility or
control? OR, do you want to share it with the
Financial Management Service?

C.  Will you only hire people who work for agencies
or plan to only be purchasing items?

4. What type of Financial Management Service would
you have? Why?

5. What would the Financial Management Service cost
be?

Self-Determination: Financial Management Service Module 6 | Pg 21



SeIf-Determmatlon

Module 7: Staying Safe in Your Community



Staying Safe

The first principle of
Self-Determination
IS

FREEDOM

With freedom
comes
responsibility!

Self-Determination: Staying Safe in Your Community Module 7 | Pg 2



Staying Safe

With Freedom comes responsibility!!
Responsibility to Protect yourself

e Abuse
e Neglect
e Physical wellness

Manage Risk

e Personal

¢ Financial

o Exploitation

Self-Determination: Staying Safe in Your Community Module 7 | Pg 3



There are many different
kinds of abuse

You and your team need to:

Learn about abuse.

Learn how to know abuse is happening.

What to do if you think it is happening.

289 @,

Physical

Neglect Sexual

) ) \ Emotional
Financial .

TELL SOMEONE YOU TRUST!

Self-Determination: Staying Safe in Your Community Module 7 | Pg 4



Presenter
Presentation Notes
KEY POINTS
Some of the providers you hire will be required to get a criminal background check. This is an important safety measure in the SDP.
Criminal background checks are required for people who are paid from your spending plan who provide direct personal care to you, including family members and friends. Direct personal care is assistance with dressing, grooming, bathing or your personal hygiene services.  
You or your FMS may require any other service providers to obtain a background check as well. There may be instances where this is important for you or your FMS provider to have.
Your FMS makes sure that background checks are completed. 
The service provider or staff MUST get a new background check from DDS, even if they have already done one from providing other services (ie: IHSS). They are required to have a DDS background check. 
Only one background check is required in the SDP even if the provider serves more than one participant.

How the process works:
Your FMS can help your provider find fingerprinting locations. Locations are all over California.
Your FMS will provide the paperwork needed for fingerprinting
The cost for fingerprinting is paid by the potential provider
Results usually are sent within 48 hours to the State of California (Dept of Justice and DDS)
The FMS will receive the results of the background checks from DDS but not the specific details. 
If the potential provider was convicted of a minor crime? DDS will need to approve before they start
If the potential provider was arrested or convicted of a serious crime, they will not be able to obtain a clearance. 

A serious crime includes that the person has been convicted of, or is awaiting trial for; murder or attempted murder; child, elder or dependent adult abuse; rape or sexual battery; robbery; arson; kidnapping; carjacking; extortion.

Your FMS will tell you that there is something on their background check and that they are not eligible to provide your services paid for through the SDP. 
Again, as you begin to set up your services, any questions about background checks can go to sdpbackground@dds.ca.gov 


Staying Safe

Ensure your Wellness

e Establish your health network

e Build a daily schedule that
promotes wellness

e Healthy Relationships

e Provide supports necessary to
make it effective

Self-Determination: Staying Safe in Your Community Module 7 | Pg 5



Recognizing Financial Abuse

Here are some
examples of
Financial Abuse:

Someone putting your
money in their account
and denying you access to
it.

Keeping you from seeing
your bank accounts or
records.

Hiding or stealing your
money, credit cards or
check.

Using your social security
number to obtain loans,
credit cards without your
permission.

Using your credit cards
without your permission.
Refusing to give you
money for food, rent,
medicine or clothing.

Self-Determination: Staying Safe in Your Community

Vo

|

=t A%
@
=
—
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Recognizing Physical Abuse
& Neglect

* Failure to provide
basic physical
needs: food,
clothing, shelter,
medical; or dental
needs

* Changed behavior,
reluctance to share
information openly

* Unexplained or
unusual illnesses or
Injuries

Self-Determination: Staying Safe in Your Community Module 7 | Pg 7



Healthy Relationships

* Provide a plan that
includes social
opportunities.

 If needed provide
support and
education on
healthy
relationships.

 Educate on abuse,
consent, choice,
and asking for help.

Self-Determination: Staying Safe in Your Community Module 7 | Pg 8


Presenter
Presentation Notes
Sexual abuse refers to any action that pressures or coerces someone to do something sexually they don’t want to do. It can also refer to behavior that impacts a person’s ability to control their sexual activity or the circumstances in which sexual activity occurs, including oral sex, rape or restricting access to birth control and condoms.
It is important to know that just because the victim “didn’t say no,” doesn’t mean that they meant “yes.” When someone does not resist an unwanted sexual advance, it doesn’t mean that they consented. Sometimes physically resisting can put a victim at a bigger risk for further physical or sexual abuse.
Some think that if the victim didn’t resist, that it doesn’t count as abuse. That’s not true. This myth is hurtful because it makes it more difficult for the victim to speak out and more likely that they will blame themselves. Whether they were intoxicated or felt pressured, intimidated or obligated to act a certain way, sexual assault/abuse is never the victim’s fault.



DON'T IGNORE IT

It 1Is NOT OK!
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Reporting Abuse

Tell someone you TRUST

Family

Friends

People from your school
People at work

Your service coordinator

Medical professionals

They will HELP

Make sure you are safe
Report to the appropriate
people
v Adult protective
services

v Child protective
services

v Local law
enforcement

v" Your regional center

Self-Determination: Staying Safe in Your Community Module 7 | Pg 10



CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES

C

DDS Safety N

For Health, Safety, and a Better Life Fall 2017

)

Tip Sheet: How to Defend Yourself — Fighting Back!

Danger signs that you might be harmed or hurt

e Someone grabs, holds, pushes, slaps or hits you.

e Someone touches or kisses you without you saying
it's okay.

e Someone yells, puts you down, or says hurtful things
to you.

Things that help

o Make eye contact — Look the attacker directly in the
eye to say you are not afraid!

o Breathe — Take a deep breath and calm yourself.
e Focus — Focus on what to do to get to safety.

e Get help — Call 911, report it to the police, talk to your
supporters, and/or get help from an abuse prevention
center. Keep seeking help until you are safe.

Defend yourself
Protect yourself when someone tries to hurt you. Here are
some ways to defend yourself:

e Surprise your attacker — Don’t be a quiet, passive
victim. Surprise your attacker by making noise, saying
“NO,” and/or walking or running away.

e Give 100% effort — When you defend yourself, do one thing at a time and do
it with 100% of everything you have whether you yell or run away.

o If all else fails, wait — Let the situation progress, plan, and wait for a chance
to get to safety.

e As a last resort, defend yourself by physically fighting back — Use your
body “defenders” — your elbow, your heel, your fist, your voice, and your
head. A wheelchair or a cane can also be used as a defender.

A PUBLICATION OF THE CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES




CALIFORNIA DEPARTMENT OF DEVELOPMENTAL SERVICES

D, DDS SafetyNet

For Health, Safety, and a Better Life
Tip Sheet: How to Defend Yourself — Fighting Back! — continued

Fall 2017

To get away quickly,
1. Aim for a place on the attacker’s body that will hurt a lot.
2. Look for a place on the body you can reach.
3. Distract the attacker so you can get to safety.

Some examples are included below:

s, @ Hitthe attacker in between the ribs with
your elbow.

e Use your heel to stomp on top of the
attacker’s foot.

e Use your fist to hit the attacker in the
nose.

e Use your knee to hit the attacker in
the groin.

e Use your heel to kick the attacker in the
shin.

e Use your wheelchair to hit the attacker’s
legs.

When you defend yourself, do what you have to do to get to safety!

A PUBLICATION OF THE CALIFORNIA DEPARTMENT OF DEVELOPMENTAL ‘S‘ERVICES




My Notes & Next Steps
4
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