
NBRC’s Privacy Policy for Voice Communication and SMS 

Data Collection 

We do not collect, store, or retain any personal data from users. Your phone number is only used for 
immediate SMS communication and is not stored in our systems. 

Data Usage 

Your phone number will only be used for the specific purpose you have consented to, such as 
booking appointments and voice communication. We do not use your number for unsolicited 
marketing. 

Data Protection 

Since we do not collect or store personal data, there is no need for a data protection plan. Any SMS 
communication is handled securely and is not retained. 

User Rights 

As we do not store your data, no action is needed to update, access, or delete personal 
information. If you have any concerns, contact us on 888-256-2555. Ext. 6911 

Opt-In and Opt-Out 

By providing your phone number, you consent to receive SMS messages from us. You can opt-out at 
any time by replying STOP to any message. 

Third-Party Sharing 

We do not sell or share SMS consent or personal information with third parties or affiliates for SMS 
marketing purposes. 

Policy Updates 

We may update this policy as needed. Any changes will be posted on our website with the updated 
effective date. 

Accessibility 

For any privacy-related inquiries, contact us at support@nbrc.net or call us at 888-256-2555. Ext. 
6911. 
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